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MY JOURNEY TO BECOMING A PAT

University Lecturer & PAT
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vulnerable learnersPE Teacher



Building Relationships
• A genuine interest in students' background
• Authentic relationship
• Relatable 
• Honest (& sometimes difficult) conversations

Student-teacher relationships are crucial in students’ action-oriented behavior. Students 

reported that they were better able to cope with and act upon feedback when they can rely 

on their teachers to be available for help and support. (Leenknecht, 2023)

THE COMMON DENOMINATOR 



THE CURRENT RESEARCH & CONTEXT
Building relationships as a 
PAT - challenges & potential 
solutions 

Opportunity to develop into 
an action research project.

Focuses specifically on personal 
academic tutors for BA (Hons) 
Primary Education students 
enrolled at the University of 
Sunderland

A Case study approach

Aim: Determine the views of 
Higher Education academic staff, 
on their role as a PAT

Objectives: 
To establish the challenges 
faced by PATs

To identify PATs perception of 
the tutor-tutee relationship 



UNIVERSITY OF SUNDERLAND 
CONTEXT

Teaching intensive University
Low socio-economic area

Professions facing
Degree programme with QTS

120-160 per year group on the Primary Education Undergraduate programmes.
PAT - randomly allocated 10-12 students, retained throughout the degree.

2 hours per student per year on workload



PASTORAL SUPPORT IN HIGHER 
EDUCATION



EXISTING LITERATURE
CAHILL, BOWYER & MURRAY (2014)

PROTECTED TIME FOR STUDENT SUPPORT 

COLLINS (2024) 
FOUND A CONNECTION BETWEEN THE ACADEMIC AND PASTORAL SUPPORT 

RABY (2020) 
MOST WOULD SEEK ADVICE FROM THEIR PERSONAL TUTOR BUT SOME STILL FOUND THE TUTOR UNFAMIILUAR 

YALE (2017)
POSITIVE & GENUINE RELATIONSHIP WITH THE TUTOR IS A BUFFER FOR CHALLENGES 

LAWS & FIELDER (2012)
WORKLOAD ALLOCATIONS MUST INCLUDE ‘EMOTION  WORK’,



METHODOLOGY 

Research Design and Data 
Collection:
• Qualitative Study
• Ethnographic Approach
• Semi-structured 

interviews
• Thematic Analysis 

SAMPLE:
CONVENIENCE SAMPLE - 

CURRENT STAFF WORKING AS A 
PAT ON THE PRIMARY 

EDUCATION PROGRAMMES WITH 
A MINIMUM OF 1 YEAR IN THIS 

ROLE 



Example Quotes Sub Themes
Overall Themes / General 

Dimension



Example Quotes Sub Themes
Overall Themes / General 

Dimension
and its finding space within an already sort of crowded diary to 

make room for that... so it can be quite time consuming (P1)

with competing deadlines, competing demands on their time, 
which also leads to competing demands on our time aswell (P3)

and it comes back to time and the challenge that workload... 
(P4)

more hours less students (p5)
Ive mentioned before, the time, is the biggest factor (P3)

A lack of time

Challenges & Solutions 



Example Quotes Sub Themes
Overall Themes / General 

Dimension



The Role of the PAT



Challenges & Solutions 



Challenges & Solutions 



Building 
Relationships



Building 
Relationships



CONCLUSIONS
Role of the PAT combines pastoral and academic support.

Biggest barrier to build student relationships is staff time. 

PATs perceive time to coincide with strength of working relationship with 
the student.
• Student engagement with the PAT is also important
• Some students could be overlooked

 



NEXT STEPS
Gather data from students to compare the opinions of tutors and tutees 
with regards to personal tutoring and building relationships.

Discuss the research/role of the PAT with colleagues and leadership to 
implement change.

Expand the research into secondary, further education & skills, and 
international provision.



TEACHERS WHO PUT 
RELATIONSHIPS FIRST 

DON'T JUST HAVE 
STUDENTS FOR ONE 
YEAR; THEY HAVE 

STUDENTS WHO VIEW 
THEM AS 'THEIR' 

TEACHER FOR LIFE.” – 
JUSTIN TARTE
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