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Process Mapping or Cognitive Mapping

A playful arts and crafts activity where 
participants model or map for researchers 
how they:

• Accomplish a task

• Experience a space

• Move through time and space

• … 

This can help you:

• Understand ‘how’ and ‘why’

• Richness, context

• Language
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Now it’s your turn…

• Please choose prompt 1 or 2 on your 
page

• We will draw for 6 minutes – please take 
a better done than perfect approach!

• Exchange with the person next to you, 
and talk through your maps together.
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