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Abstract

This thesis presengsqualitative investigation into the complexities associated with

the managemertf Teaching Assistants (TAs) mainstreanEnglish primary

schools. The aim of this study wasdetermine the specific influence of TAs on the

process of smal inclusion, with particular regard to pupils identified with Special

Educational Needs (SENh providing a background for the investigation, three
interconnectediterature bases are analysedstt WKH FRPSOH[LW\ RI 7$VY URO
secongthe managemeérstructures currentt RSHUDWLQJ UHJRid@&kd)J 7$VY UR
thesocial nclusion of pupils identified with SEN'he methodological approach

undertakemwasthat of the multiple case studpvolving three primary schools across

England. SemstructuredLQWHUYLHZV ZL Vefiésdivhald, ¥ ghstegraghy 1 S
methodwith pupilsand norparticipant observations were undertaken as data

collection methodsAnalysis of the data has led to thpd X ]]\ JHQH U(B&34ey,DWLRQ 1
1998)that 7$V § S D UnNlerkeX Qv€r the process of sociatlusion in

mainstream primary schaolies in supporting pupils withuilding their social

competence téorm positive social relationshipA. recommendatiors madethat

educational policy considers $V | S Rinfludddedvidr the process of social

inclusion andhusreconceptualiseTA V { F X U U Ht@k&/adddri@HhisvV R
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Chapter 1: Introduction

Over the next ten years the world we inhabit will change massively. Vdé ame
inflection point in the economic and educational development of nations. We cannot
ignore, wish away or seek to stand aside from these developments. Not least because

they promise a dramatic step forward in the unleashing of talent, the fulfilwhent
human potential and the reach of our creativity (Michael Gé&sspciation of School

and College Leader®.1, 24" March, 2012).

If the formerMinister for Education is correct, over the next ten years, the
English education system will be requiredréspond to the pressures that
globalisation will exert on societ§fome potential areas of positive development
within the English primary school systareidentifiedin this thesis, which focuses
on the Teaching ssistant (TA), an increasingly prominiénfluence in childH Q TV
education (Balshaw, 2010).TAs usually work on a-fufle basis in schools and have
often accessed a limited amount of training both prior to and in their role. They are
often parents of children who have attended the schoolichwihey work and many
TAs have been in the role for over 10 yedisere is widespread ambiguity and
complexity surrounding the role of TAs; thus it is currently difficult to determine
7$VY SULPDU\ SRVLWLYH LQIOXHQFH RYWYHWWDBRSWEDW HGX K
LQIOXHQFH RYHU SXx®loediorHeGtiat DélV hdRe@tick b both
realised and acknowledgeadpolicy and practiceThis realisation will enable the role
of TAs to be definednost effectivelyin IRVWHULQJ SX&of@adift axdd OHDV KL Q
creativity.

It is acknowledged that TAs primarily work with pupils identified with
special educational needs (SERgsearch exploring the nature and impact of this
ZRUN KDV PDLQO\ FRQFHQWUDWHG RQ HYDDXDWLQJ 7%V
SXSLOVY DFDGHPREHRHWFRWPHHWH LV D QHHG WR H[SORUH
ER WK S Xi8lla\afadémi€ outcomes, if their influemséo be determined
effectively (Symes & Humphrey, 20)0The reasons for this are explored in the
literature eview chapters of this thesiSonsequently, the influence of TAs on the
social inclusion of pupils identified with SEN is the key focus in this thBagsils

identified with SENarewidely accepted to be aroportionallygreater risk of social
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exclusionand bullying than their neBEN peers (Frostad & Pijl, 2007Mherefore,
linking the role of TAs to the social inclusion of pupils identified with SEN could
benefit both policy and practice in prary educationin doingthis, there are two

principalaimsin this project:

The first aim is to identify and explore the current complexities associated with
managing and defining thresponsibilities within theole of TAs

The second aimisto examine$Vy] SDUWLFXODU LQIOXH@RFH RYHU WKH
inclusion, with specificegard tahe social inclusion characteristicspfpils
identified with special educational needs (SEN).

Meeting these two aims has enabled recommendations to be made regarding
PDQDJHPHQW RI 7$VY UROH 7KH \pdtebtidl FdsBdpoitQSBSDWLRQV K
in promoting the social inclusion of pupils identified with SEN.

1.1 Rationale for the study

7KH UH V HmdoestdHhe fale of the TA was firgparked during
completion of heundergradui@ degree in primary educatigcommenced in 2007
In order to gain galified teacher status (QTS), shas required to undertake four,
termlong primary school placements over four nge@Imost immediately sheas
struck by the complexity of th®le of TAsin each school. The reseherobserved
TAs undertaking a wide variety of tasks on a daily basis, including first aid, lunchtime
duties, inclass support, otgf-class support, administration duties, disciplining
students, teaching whole classes, dealing with parents, planningittens,
delivering interventions, and many more. Capsmtly, as a student teacher, slaes
confused about the nat of the role of TAsvithin schools ad even more confused
about theole of TAs nationally.

The researchavas aware that TAs virtuglexclusively worked with
children identified with SEN antlad been taught at university that the SENCO had
VSHFLILF SRVLWLRQDO UHVSRQVLELOLWLHYIBFRQFHUQLQJ
her placement schools, stiscovered the head teacher to benagang the entire staff
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body.As a result, it was clear to hérat that there was a certain disparity between the
UKHWRULF VXUURXQGLQJ ERWK 7$VY PDQDJHPHQW DQG U
primary schools. Sheas therefore highly motivated to sSK G\ 7 $V furthét forH
herundergraduate dissertation. The studyone mainstream primary school in the
North East of England;onfirmed herK\SRWKHVLYV ZLWK UHJDUG WR WKDW
highly complex and is challenging to manage effectively.

The researcherompletedan MPhil study(in 2012)which was used as a
pilot study for thisdoctoral research. Dugrthe literature review for this study, the
researchewas highly engaged by the research concerning the poor social position of
pupils identiied with SEN leading to frequent marginalisation of these pupits
TAs are acknowledged to work most frequently with these pupils, it seemed important
WKDW 7%V UROH EH LQYHVWLJDWHG ZIMkesDits EHFLILF IR
the MPhil study suggested that effectimeanagement of TAs could engender their
specific influence over the design and implementation of socially inclusive practices.
This conclusion is further investigatedtin this thesis

7KH UH YV Hldug&ikrdl@Jexenceghus far, both as a scholand a

WHDFKHU KDYH FRQVLVWHQWO\ KLJKOLJKWHG WKH VWUF
educational experienceBhe current Secretary of State for Education, Nicky Morgan,
recently stated at the Conservative Party conferepd® IV Dergdd @uih, that no
education system can better than the quality of itsehchers. | say without
hesitation, that teaching is the noblest of professions. Bedaashers have in their
hands the power to shape the destiny of thousangtsuofy peoplé(5™ October,
2015. This study commences with the assertlat this can be extended to TAs,
reinforcing the need for thepotentialto be reachedithin thecurrent English

educatbnal system.

1.2 Background to the development of TAsS

Over the last seventeen years there has been a dramatic increase in the
numbers of TAs employed fnglish primary schools. This was initialiiye to the
rapid increase in the nurar of Satements of SEN awarded to pupils in mainstream
schooling since 199& Statemenis a document which sets out a child's SEN and
any additional help that the child should recelvaffords the school funding with the

aim of ensuring that the child receives the support they require to make progress in
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their learningFrom 1998 to 201, the number of pupils with a&ement in
mainstream primary sools rose from 143,000 to 224(DfE, 2012, p.2)
However, whilsthe numbers of pupils witBtatements has remaineglatively

constant over the last few years, the numberAsd dontinuego grow:see Table 1.

Table 11: The number of fultime equivalenschool staff and pupils with a
Statemen{or equivalentpf SEN in local authority (LA) maintained schools and
Academy schools in England: 232015

Year 2011 2012 2013 2014 2015
TAs (in thousands) 219.8 232.3 243.7 255.1 N/A
Pupils with $atements 224.1 226.1 229.4 232.2 236.2

(or equivalentpf SEN
(in thousands)

SourceDfE, 2012;DfE, 2013;DfE, 2015aDfE, 2015b
These consistennhcreases numbers of TAsre senprimarily due to the largand
growingnumber of pupils identified with SENubunsuccessful in obtaining a
Statemen{or equivalent)In January 2013here were somg,065,28Qupils with
SEN withou the equivalent of at8&tement12.6per cat of pupls across all schools
(DfE, 2015, p.3 These children do not provide schools with funding for additional
provision. However, the vast numbers of these children and their often severe and
complex needmean that school managers are choosing to contirgpetad money
on the employment of TA®n supporting the pupils identified with SEN in their
schoolgGoddard, Obaden & Mowa2007)
It is likely that numbers of TAs will soon beginitcrease at a faster rate than
over the past 5 yeadsie to thaecer reforms to the SEN system, detailed in chapter
2,section2.1. Thde RYHUQPHQWY{V XSG bhWH® @% AKAKHRHH HRQNW D L O |
the Green B S Suppart ancaspiration’/A new approach to special educational needs
DQG GL\DE R@L oA was he first step to reforming the SEN systérhe
Green Rper detailedhat he government plaredto reduce the numbers of
SWDWHPHQWHG FKLOGUHQ DilemRfitBWQRQIGHE MR DYRLG pF
arguedwithin the papethat declassificatioof studets who currently hold
Statements is possiblgpecause with a culture of high expectations and provision of

personalised schodlased support the ldbeself is no longer necessalp.65).
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However, some educational professionals have argued that thelgpQ PHQ W { V
emphasis on high expectatigssiggests a return to the targetting cultureghat
perhaps ironically letb the original &atementingf pupils identified with SEN
(Bignold & Barbera, 2011Robertson, 2012Additionally, there is no evidende
VXIJIJHVW WKDW U st&dnenndl Jemove ¥hSit dddjtibnal needs raise
their aspirationsTrials of the new Education, Health a@Gdre plan(EHC), which has
replaced th&tatemenof SEN have indicated that the numbers of childf@nwhom
an EHC has been written have remained constant in the pathfinder borbiighs (
2013).This is discussed in greater detail in chapter 2, sectio Betefore therole
of TAs andthe support TAscanoffer continues to be imperative to many pupils
idertified with SEN.

1.3 Introduction to the research guestions

W LV ZLGHO\ DFNQRZOHGJHG WKDW 7%$VY LQIOXHQFH
SXSLOVY HGXFDWBRUR ® LanteS2000PGe3¢hé€),\B005; Moran and
Abbott, 2002; Quicke, 2003However, the rolef TAsis regarded by many

professionals to be both highly complex and unclear. TAs undertake both pastoral and

educational responsibilitiea role on a daily basis; determining how these are to be

effectively undertaken simultaneously is problematicrédoer, the variety in

responsibilities that T& undertake makes defining ttude of TAs particularly

FKDOOHQJLQJ $GGLWLRQDOO\ WKH PDQDJHPHQW VWUXF
role are widely variable. Staff members with various positionabresipilities have

been found to be responsilite managing TAs.r order to investigate these

difficulties in greater detail, an overarching reseajobstions presented below:

To what extent can the management of teaching assistants promote the social

inclusion of pupils identified with SEN in mainstream primary schools?

7R H[SORUH WKH SUHYLRXVO\ LGHQWLILHG GLIILFXOWLHYV

managementhe first research question for this project is as follows:

Q1 How are TAs currentimanaged and who has overakponsibility for defining

the responsibilities withitheir ole inmainstream primary schools?
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It is recognised that the pupils with whofAs work most frequently, those
identified with SEN, have fewdriends, are less pojar and are more likely to be the
victims of bullying than their noSEN peergFrostad & Pijl, 2007; McLaughlin,
Byers & Peppiavaughan, 2010 Nowicki, 2003. Therefore, the social inclusion of
pupils identified with SEN is determined to be generallyrg8ymes & Humphrey,
2012. As TAs most frequentiZ RUN ZLWK WKHVH SXSLOV LW IROORZV
on the social inclusioof pupils identified with SENbe consideredA discussion of
what this thesis defines akildren identified withSEN will be explored in chapter.2

Thus, he second research question investigated in this project is:

Q2 What is the current influence of TAs the social inclusiorcharacteristicef
pupils identified with SEN?

In order to draw the two research questions toge#mel present
recommendations for future policy and practice, a third-avehing research

guestion is considered:

Q3 What strategies can be implemented to effectively allow TAs to promote
successful inclusion of pupils identified with SEN?

1.4 Overviewn of the methodological approach

An interpretivist approach was undertaken towards the research process. Three
in-depth case studies were conducted in three mainstream ypsaofeols across
different areas oEngland in order to answer the three resequastions posed. The

methods employed in all cases are shown in TaBle 1
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Table 12: Methods employed

Method Persons Involved
Semistructured interviews TAs, Teachers,
Headteachers, SENCOg
and deputy heads.

Non- participant In one class per school
observations over a period of 2 weekg
in each school
Research conversations | Small groups of same
age children of varying
abilities.

1.5 Contribution of this study to educational policy and practice

The role of TAs is notoriously ufearand as a result, difficult to
manage. This research has identified effective practice in the deployment of TAs,
which will enhance the work ofékchers, senior management staff and TAs
themselves. This should be economically significant becausedheynspent on
employing the large numbers of TAs in schools could be used more effectively. This
research should also have benefits in terms of promoting the social inclusion of pupils
identified with SEN. Current literature identifies a plethora of pmoislassociating
close proximity working of TAs to children identified with SEN. This research has
VIOWKHVLVHG QRWLRQV RI HITHFWLYH SUDFWLFH ZLWK U]
skills and relationships, algmtentiallyconducive to enhancing educational
achievement of pupils identified with SEN.

Additionally, this research should serve to support schools and other
educational institutions with the implementation of the reforms to the Special
Educational Needs identification asdpport systems contamh&ithin the Children
and Families Act (2014). The changes associated with this act, passed in September
2014, are explained ithapter2, along with the relevance of these changes in relation
to this studyFurthermore, recommendations made at the etitiothesis have
potential to support practitioners and policy makers with implementing effective

approaches to the management of TAs in mainstream primary schools.

1.6 Structure of the thesis

This thesis has commenced with an introduction to the issuestigated

in this project. In chapter twa,review of the literature pertinentttee firsttwo
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literature bases explored in this thasipresentedn chapter threean exploration of
the concept of social inclusios offered including D Q p LroHdDaddapFXUUHQW
model of social inclusion in mainstream primary schools. This exploration then
informs anin-depth review of thé¢hird literaturebase in chapter fourhe
methodological approach and methodolabgsen for thiempirical studyis
de<ribedin chapter five. In chapter siintroductions to thetaff participants in the
three research schools chosethis projectare made. In chapter sevamalysis of

the data collecte presentedrelating to the management of TA%e participatig
pupils arentroducedn chapter eight, which then enables data to be presented and
analysed in relation to the pupils inaglter 9. Chapter 10 explores th8uenceof
TAson SXSLOVY VR F EiBally, inQHagief ViiHs @hesids concluded.
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Chapter 2: Literature review |

2.1 Introduction

There are three key and interconnected literature bases mggoirestigation
in answering the overarching research question for this fmesisely Tjo what
extent can the managenef teaching assistants promote the social inclusion of
SXSLOV LGHQWLILHG ZLWK 6(1 L QThHerst@éraMite ireidw SULPDU\
examineghe current roles and responsibilities of TAs in mainstream primarpkcho
The second investigatearrent management structui@sT As and their influence on
7$V Y UR O H Vreviel explarkd thie@urrent literature associated with the social
inclusioncharacteristicef pupils identified with SEN. These three literature bases are
combined to explore’ 3V LQ 10O XH Q F H the §ciaDirduSi anVEfpdils Q J
identified with SEN. This chapter will explore the first twaf the threditerature
bases. Irthapterthree social inclusion is explored throudtet presentation of two
models, & L G HIBlOfsoBid& inclusion in mainstream primary schools and a
HFXUUHQWY PRGHO RI VRFLDO LQFOXVLEEnenablesDLQVWUHTI
exploration of the third literature base in the fourth chapter.

For the purposes of this reviethie term TAis usedo describe all support
staff who assist with pupil learning. Therefore, this includes Higher Level Teaching
Assistants (HLTASs), Teaching Assistants (TAs) &uaVver Supervisors (Devecchi &
Rouse, 2010). Additionally, although it is recognised aqudagned in my literature
review that TAs undertake a wide varietyre$ponsibilities within their distinebles
WKH WHU P bp UsedaifdugBaubtiils thesihere are specific commonalities
EHWZHHQ 73VY UROHV ZKLFK He@a@MmipeBsRdESEUlY VRQV WR
underRQH pPUROH § 7KLV du¢toDi® quirbriehtbRafrinaly g¢tbols
to devise specific contractual job descriptions for individual TAs in their school,
involving prioritisingof 7$VY UHVSRQVLELOLWLHYV

Undertking a literature review

.QRSI VallitBratlike\revipw summarises and evaluates a body of
ZULWLQJV DERXWpDQ2¥)STHrBUghbuk tWs ReSievi; the validity of
DXWKRUVY FODLPV LV DVFHUWDLQHG HEdnHdJeasUdatB WL QJ DQC
evidence and methodological assumptions presented by the writers (Hart, 1999).

Consequently, synthesised conclusions are presented, derived through ascertaining the
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validity of the literature discussed (Poulson & Wallac€30These aaclusions

inform theresearch questions; they represent areas for further exploration.
Additionally, this review serveds a reflexive toola be revisited when analysing

data. The contentious issueggented in this review informd W K H D XNdligiR U TV
thought processes.

Current literaturéocusing omtmainstream English primary schools is
predominantlyconsulted as this is consistenmtith the fieldvork for this thesis. The
researchef pfofessional knowledge base and practical classroom experiences are
predominantly based iBnglish primary schools. Additionally, the literature suggests
that the role of TAs is rather different in secondary schools, due to greater variance in
classroom dynaiuos (Farell, Balshaw & Polat, 1999) iterature focusing on
semondary schools, special schools and/or within a wider geographicahealading
international studiewill, however, be referred tayhen the arguents are pertinent to
thediscussionLiterature from 1998 and beyomsmainly drawn uposthis period
signifies thecommencement of the development of TAs in England, as discussed

below.

Defining special educational needs (SEMyislative reforms

Beforethe role of TAs can be explor@drelation to pupils identified with
SEN, it is important that thetm gpecial educational neefise definedWhen this
study began in Octob@012, the researcher consulted the SEN Code of Practice
(2001) for the most current definition of SENdaapplied this definition to this
doctoral studyHowever partwaythroughthis study, in September 2014, a new
Children and Families Act was passed, whichught about some significant changes
to the system of SEN identification and supp®hese changes were desn
necessary as a result of the associated difficulties watSttemenng process
(discussed later in this sectio®ix (2009) identified these difficultiess, gostly,
cumbersome DGYHUVDULDO D Qhe carddes pwrkndnt t&this study are
explained within this section.
The 2001 Code of Practi¢€OP)provided the following definition of SEN:
M&EKLOGUHQ KDYH VSHFLDO HGIxdging/diffc@idicQ HHGV LI W
calls forspecial educational provisida be made for them.

Children have &arning difficultyif they:

20



a) have a signifantly greater difficulty in learning than the majority of

children of the same age; or

(b) have a disability whiclprevents ohinders them from making use of
educational facilities of a kind generally provided for children of the same age
in schools withm the area of the local education authority

(c) are under compulsory school age and fall within the definition at (a) or (b)
above or would do so if special educationaMBmn was not made for thefn
(p-12).

The COP states that eargchoolbaseddenification of SEN is vital in order
WR SURYLGH DQ HIIHFWLYH JUDGXDWHG@hSHVSRQVH WR D
graduated responsens longer employed under the 20&4gislation, but was at the
time this study commencethus is important to detailt the time this study
commenced the CORformedthe procedures undertaken to meet the needs of the
children involved in ths research, thus necessarilylad) LQIOXHQFH RYHU 7$VY L
and responsibilities within.it

The first stage of thEOPR-detailedgraduated response wWdQRZQ DV p(DUO\
Years Action | , WolMe@s¥hootdesignedalterrative support for a pupil who wa
experiencig ongoing difficulties which werenpeding their rate of educational
progressPupils needs wer@ O D E Hith CateGofie®df SEN,encompassing four
EURDG DUHDV uWFRPPXQLFDWLRQ DQG LQWHUDFWLRQ FR
emotional and social development; and sensory and/or phfigteatell, 2001, p.3).

These categories weharther subdivided into more specific cageries, for example

emotional and behavioural difficulties (EBBpeech, language and communication

needs (SLCNand autistic spectrum disorders (ASDhe terminology used for SEN
MODEHOVY LQ WKLV WKHVLV RULJLQDWRVI)UIWRRhNWKH 6(1 &
was in place when this study commenced, unless otherwise stated.

If Early Years Actionwad RXQG WR KDYH LQDGHTXDWH LQIOXHQ
rate of progress then thattld wasPRYHG RQ WR pFFDULR\Q<BIOXW $ 7KLV VW
involvedthe school seeking the adviaedasupport of external agenciesorder to
LPSURYH D SXSLOTW@PRIVH R/ BIHPHIMVLYBtRinseD F K
Wilkin, Stott, Doherty & Kinder, 2001 )inally, if Early Years Action Plus wasund
tobeineffecLYH D VFKRRO LQ FORVH FREMsaOVERMEARQ ZLWK V
agencies, waHHOLJLEOH WR DSSO\ IRU D VWD W4/ Rtda DVVHVVPF
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FKLOGTV ddter@ivedzdilig devere and complex, he/shebmgranted a
Statemenof SEN,which resultedn funding for the school to spend on additional
SURYLVLRQ WR PHHW WKH FKLOGYYVY QHHGYV

Under the COP legislatiom child who was identified with SEN wpsovided
with an Individual Edaation Plan (IEP), which detailéde schocbasel
interventions that thehild was to receiven order to meet their ditional needslt is
in the IEP that the TA who provided support for that child was frequently named, and
wasoften asked to sign the document to indicate that they undertook resiityrisib
meeting the described actions.

However,the Children and Familiescd which came into force in September
2014 changed many of these procesghs.definition of SEN remains largely
unaltered, with the only change being in section (b) of tfieitlen of learning
difficulty, see below:

Children have &earning difficultyif they:

(b) have a disability which prevents or hinders him or her from making use of
facilities of a kind generally provided for others of the same age in mainstream
schods ormainstream post LQVWLWXWLRQVY S

When this definition is compared with the previous COP (2001) definition, it
can be seen that thestriction of gchoolsZLWKLQ WKH DUHD RI WKH ORFDO
removed, and replac®@ ZLWK pLQ PRhidolQdtviinskdam pdst6
LQV WLW X WdidEs\a shif7ilKdréa restrictions, with the local authority
boundaries lifted in the new legislation.

One of the most significant changes involved the introduction of a new
HM(GXFDWLRQ +H planEHCHE). Qs akrid thBing togethaxxternal
DIJHQFLHYVY UHVSRQVLEOH IRU D FKLOGYV FDUH LQ DQ DW
D FKLOG The EHCplanMplaceshe lEP, with one single needs assessment
undertaken to formulate the EHC plaather thagraduated rggonse to SENhat
was undertaken with the previoagproach.

7KH HODEHOVY R 6 (1 wiidthethird & sfferdb@reatd) H G
IOH[LELOLW\ WR VFKRROV LQ PH Bnd/avQdhglthe Gurdnt GXDOV Y V S
problem of overidentification of need¢éDfE, 2011).There is now one single scheol
based category or response, for children whose needs are not being met through

normalschool provision. In addition, one aspect of the definition for-imeihg of
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children and gung people with SEN refers @6 RFLDO OHQWDO DQ% (PRWLRC
indicating that\R X Q J S HieBt& kelth needs are considered for the firstitime
legislation
Another significant refrm involves the requirement froLocal Authorities
(LAs)to produce a Local Offer, setting onformation about the provision they
expect to be available for children and young people in their area who have SEN,
including those who do not have EHCH&is must be done within 18 months of the
introduction of theeforms, by June 2016.
Additionally, the role of parents has significantly shifted within the new
reforms, tanduce a devolvement of power from schools to parents of children
identified with SEN. If a chd is provided with an EHCRith attached fundinghen
under the new reformsapents can elect to have responsibility over how the funding
tomHHW WKHLU FKLOGRBDLQHE®Y EV Q@ QRREQDWWE D uNH\ ZR
form of provision,including Education, Health and Social Casao manages and
FRRUGLQDWHYV D Hduew@Gtiiy resdonRr¥Eduivels Rapents to be well
LQIRUPHG RQ DOO DUHDV RI W KtHdy@leEtKd maGafiyt @ HHGY SDU
financial implications of meeting those nedldsmselvesFurthermore, increasing
parental responsibility over the allocation of funding may engender a culture of
excessive pressure aagpectatioron parents to ensure tltaeyare effectively
DVVHVVLQJ DSSURDFKHV WR PHHWLQJ WKHLU FKLOGUHQY
Now thatthedefinitions of u6 (1 D Qe@isMtikeHeforms associated with
the educational provision for children identified with SE&/ebeen explored, as
they pertairto this thesisthe role of TAs can now be addressed.

2.2 TAs: A complex and shifting role

In this sectiorthe literature concerning thiest of the three literature bases
pertinent to this thesis discussedthenature of the role that TAs currently undertake
in mainstream primary schools in England. This section conditkeromplex and
shifting role of TAs, Pecifically, the problem ofole-blurring between TAs and
Teachersgifferences between the roles and respons#slitif Level 1 TAs and
+/7$V WKH LQIOXHQFH RI 78V RQ SXSLOV OHDUQLQJ DQG
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Defining 7$VY UROH

Devecchi,Dettori ard Doveston (2012) recenttiescribed the developmeuit
7$VY UROH DV Birorgdniclahdad Ho@D @ @d-22)1In their document
HM:RUNLQJ ZLWK WHDFKLQJ DVVLVWDQWY D JRRG SUDFWL
professionals, thBfES define7$VY UROH DV IR X @gupporig puQils,ROYLQJ
Teachers WKH VFKRRO DQ @00% IK.8). Hong\vet, Rxner¥uR fesearchers

have found that the tasks required to be undertaken by TAs in meeting the four

components of their role are too numesdo be completed within the constraints of
the school day (Devecchi & Rouse, 2010; Gerschel, 2005; Hancock, Cables, Eyr
2010);the recent Deployment and Impact of Support Staff (DISS) project (Blat¢hford
Bassett, BrownMartin, Russelk Webster, 208) identified six categories of TA
tasks in schools:

1. Support for Bachers and/or the curriculum
Direct learning support for pupils
Direct pastoral support for pupils
Indirect support for pupils

Support for the school (administrative/communicative)

o 0k w N

Supportfor the sclvol (physical environment) (p.9
The researchers found that by far the greatest amount of TA time was spent on
supporting pupilsan average dapproximately 3.8 hosrout of the 7.5 houmsorked
by TAs per day (ibid)However, t is importantto note that strong methodological
criticisms have beeraised against the DISS reposthich are explored later in this
chapter Nevertheless Blatchforet al § {2008 finding that TAs spend most of their
time supporting pupils is consistewith otherstudies into the responsibilities of TAs
(Collins & Simco, 2006Farrellet al., 2010Hancock & Collins, 2006
W LV ZLGHO\ DFFHSWHG Wakdhtoricawioted RO H LV SULPDUIL
supportingchildren identified with SEN (Webstet al, 2010).However, the
VWUXFWXUH RI 7$VY ZiddntNiednithZSEN#ieBdely &tdssQ
England (Butt & Lance, 2009Mistorically TAs have worked, virtually exclusively,
with individual pupils identified with SEN, as part of what Gerschel (2005)ger
MN-ZFRUNHUY VA\VWHP 7KLV LV FKDUDFWHULVHG E\ QDPLQJ
individual children withStatemerd (DfES, 2001). Justification for this approach is
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that TAs provide pupils with the individualised academic support required to work
confidently OfES, 2003).
+RZHYHU -WRHNHNH\N VIVWHP KDV EHHQ FULWLFLVHG E\

Thomag(2005). They argue that this system frequently results in TAsswmgrorting
the children (usually identified with SEN) that they support, SBecW DWLQJ u6(1
Velcro VIQGURPH § 7 $aongianfiyRdeusi G RQ WKH FKLOG LQ WKHLU |
(Shevlin, Kenny & Loxley, 2008, p.147). Consequently, some children become reliant
on the support that individual TAs provide and lack confidence during indeftende
working, termedDV HOHDUQHG KHOSOHVVQH WIistt HIRSVRQ 6FDO(
concerning, it should be noted that in recent years, TAs have increasingly assisted
children in small group workings within primary classrooms (Gerschel, 2005). This
redues the instances ofdividual support, ther®re precipitates the avoidancé
HMOHDUQHG KHOSOHVVQHVVY DPRQJVW FKLOGUHQ LGHQWL
research projects have shown that thesalggnoups continue to primarilgonstitute
pupilsidentified with SEN, raising concerns as to whether independent working is
actually occurring (Moran and Abbott, 2002).

In 2009 Lamb undertook a review of parental confidence in the Special
Educational Needs Code of PractiE#KS, 2001). He conductenterviews and
focus groups with parents and school professionals in eight English counties,
involving just over 300 participants. Lamb conclud#dtht as a consequence of the
UN-Z\R UNH U T (gad maviyHdRildren with SEN are missing out on the core
benHILWYV R1 T XD O L \(p.30)L HeVidéhtifiethBtrach@Otfie teaching of
FKLOGUHQ LGHQWLILH® BIHGBKRE(H UWDW FE fh#iQegttiD GLQJ WR
THDFKHUV WHDFKL@.296Thls ¥ packcalBr® sppafent during the
Plannng, Preparation and Asssment (PPA) time ofebchers; rany HLTAs are
givenresponsibilityfor whole class teaching duringdDFKHUVY 33$%$ WLPH DV ZLC
discussed later in this chapt@dditionally, large scaleresearch by RubiBavies,
Blatchford, Webter, Koutsobou and Bassett (20l QWR 7$VY UROH LQ PDLQVW
Englishprimary schools concluded thgTAs do not provideadditionalsupport but
alternative V X S S(R4BW.

This notion of TAs providing alternative student suppagumeJAs to be
camble of engaging in the act of teaching. Hoerewhether or not As areable to

undertakea pedagogical rols questionedThis is a complex issue to address and is
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important n effectively investigatingherole of TAs; as sucht is explored below
(Butt and Lance, 2009; Gerschel, 2005; Moaza Abbott, 2002; Quike, 2003).

To what extent do TAs undertake a pedagogical role?

In order to effectively address how far TAs undertake a pedagogical role, it is
necessary to identify the difference betweerggedy and teaching. The distinction
between these twetms wasILUVW H[SODLQHG NRpil Wwesi(Saddi®rHD UFKH U §
2012) It is referencedbelowand will bediscussed later in this thesis, in relation to

the data gathered.

Alexander (2004) defireepedagogy aswhat one needs to know, and the

skills one needs to command, in order to make and justify the many different
kinds of decisions ® ZKLFK WHDFKLQ (p.11Yy. Th&&povaMioktdxrwW H G 1
to undertake a pedagogical role, specific knowdedd skills are required to
develop the capacity to make informed, responsible decisions about the
teaching process.

InconWUDVW W HD F K lthg AclLo¥ using hieCuibx @ dnable pupil to

O H D Yikd,\p.12). TAs may engage in the actedching, as they have

often builtthe knowledge and skills to implement a given strategy to enable
learning. However, TAs do not possess the understanding required to make
pedagogical decisions. Pedagogy is unique to the teachéunttaamental
differencebetween €achers and TAs. Teachers have responsibility for
decisionmaking about the teaching process for all learners: TAs have the
capacity to act on these decisions through assisting with tegptchimprove
learning(Saddley 2012, p.9.

The DIES (203) statedthat TAs are requiredfo support the delivery of
qualitytetDFKLQJ DQG D PR G(d.0)QrhisxXlgddy demaonxtirtet
advocation ofTAs engaging in the act of teaching to support learning, not undertaking
the responsibilities associatedth a pedagogical rol@dditionally, the DISS report
(Blatchfordet al., D09 found W K h&\majarity of TASn Englanddo not have a
university degree and many hold no qualifications above a grade C in GCSE (General
Certificate of Secondary Educatiof 1). This, along with there being low
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qualification requirements to undertake tlole of a TAjs likely to inhibit TAs from
building the skills to undertakan effectivepedagogical rol€¢Farrellet al, 2010)
However, it may be that some respars L O L W L H V rafel e Kelq@ring®\g 1
make pedagogical decisions, for example, ijgtio planning and assessmeht o
SXSLOVY SURJUHVV <HW WKRXJK WKLV PD\ EH WKH FDVF
decision making may not be informed, thi@re may not be effective, due to lack of
training and teachinfpcused qualifications. This study will aim to investigate
whether or not TAs are making pedagogical decisions that are traditionally associated
with the role of teaching.
As a result of th@roblematic nature of pedagogical decision making, it is
LPSRUWDQW WKDW DprdféskichRrécdgmiise thaearietsRa3sess
RYHUDOO UHVSRQVLELOLW\ IRU SXSLOVY OH&WUQLQJ DQG
78V WHDFKLQJ WHDPGK HQQAVSHG® JRIJILFDO UROH EHJLQV L'
detemine. Consequently, this haslle®o widespread blurring of rol®oundaries across
schools in England (Gerber, Finn, Achillies & Begdcharis, 2001)The views of
one participanin Blatchfordet al I §2006) DISS study highlighs this problem:

WKH H[SHFWDWLRQV RI 78V RZQ DELOLWLHV DQG FR
FKDQJHG 2ULJLQDO VXSSRUW VWDII ZHUH D 3PXPYV L
welfare activities in class. Now they are expected to deliver ELS FALSS,

Springboard (all catch up programmes) and lack of academic ability creates

problems within school. Their salaries are insufficient and fail to reflect the

demands of their very useful support role. They are not teachers yet they are

expected to teacl{Headteacher, Primary.101).

The above quotatiohighlights the tersions often experienceuh identifying
thedistinctresponsibilities within the roles dachers and TAs in mainstream
primary classroomdlAs often view their role as similar toatof Teachers,
especially during HDFKHUV { S O BtQrMabhdadseSsseéhS(PRA) time, when
they can be expected to teach whole classes, as will be discussed in the following
section of this thesisiowever, Bachers generally view their role as pssiondy
dissimilar to that of TAs; @achers have academic qualifications stetuldallow

them to makeducategedagogical decisions and TAs do rinteed, TAs are often
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viewed as noiprofessionals, which further depresses their status.tensions often
a threat tavorking relationships betweeredchers and TAs (Williams & Connor,
2012).

TAs having access to mospecialist trainingelated to SENhan Teachers
can often lead toole-blurring. TAs can be choseio attend courses on specific areas
of SEN povision related to the needs of the children with whom they are warking
This is due to théigh contact tim¢hat TAs working in individual structuresften
experience with children identified with SENe specific needs of those childserd
the cost implicatiog TAs are cheaper telease from the classroom thagathers
(Burgess& Mayes, 2007)This may mean that, in some cases, TAs find themselves to
be moreknowledgeable regarding the specifieeds of some of the children with
which theywork than the teacher, further contritmg torole-blurring between
Teachers and TA@owat, 2009.

In order to implemenrgffectiverole boundariebetween €achers and TAst
is suggested thaiolicy makers produce clear role descriptors that highlige
fundamental differences lyeten the responsibilities thaedchers hold, in
comparison with those of TAs. Building on theshoolsshoulddocument clear
contractual job descrijpns for both Bachers and TAs, detailing thepecific
professional @sponsibilitiesn that schoallt is acknowledged that this problematic,
aspractical flexibility in working arrangemenisrequired, due to the ndmer nature
of the learning process. However, defining role boundaries between Teachers and
TAs wouldat least ensurthat all educationgbrofessionals in the school weaeare
of theirspecificresponsibiliteswwW K UHJDUG WR FKahXassl@®%Vv OHDUQLQ
Heron, 2006).

This systernrallows for flexibility at schoolevel but also ensures that
fundamental differences between school pbVVLRQDOV Y URtpélisy DUH FODULI
level. SF KR R OV fripiéhE c&tbke the specific needs of individuals in that
school into accourand WKHUHIRUH FRQFHSWXDOLVH SURIHVVLRQ
these.7 3V  F Xcontr&t@Qaldb descriptions require researanprder to discover
how far they specify the fierences between the roles afdchers and TAs, yet allow
for flexibility . Competence of the sin management team is vital reachingthis
balarce However, a is discussed later in this chapt@anagement of TAs is

acknowledged as being particularly poor (Gerschel, 2005).
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The introductiorof HLTAS
The role of Higher Level Teaching Assistant (HLTA) was introdunezD03

Therole was devisedybthe government in response to research undertaken by Price
Waterhouse Coopen 2001, which identified that&achers wereverloaded by
professional responsibilities. Thus, the HLTA role wasoduced in order to relieve
Teachers of some of these respibilities, by delegating them to HLTABNlike
TAs, HLTAs are required to hold educatiomgialifications, namely level 2 or above
in English and Mathematc
HLTAs are formally assessed against 33 profess&taaldards, derived from
the professionaltandards for €achers (€achefTrainingAgency 2003). These
standards includd HVSRQVLELOLWLHY LQ SODQQLQJ PRQLWRULC
work, thus affordindtHLTAs pedagogical responsibilitie8dditionally, HLTAs are
often stated thiold p O m@abementresponsibilitieswhichwill be discussed later
in this sectionUntil August 2012 the @vernment funded an external body to assess
+/7%$VY IXOILOOPHQW RI WKH SURIHVVLRQDO VWDQGDUGV
withdrawn This has lefHeadteacher® undertake the responsibility of assessing
WKHLU VFKRROYV +/78V LQWHUQDOO\
Burgess andlayes(2009) identified that over 21,000 TAs acquiredTiA
status up to 2009yith numbers continuing to riselowever,research undertakday
Emira (2011) determad that the introduction of HLTA status has done little to
FODULI\ WKH DPELJXLW\ VXUURXQGManyHIX] UROH DQG UI
undertake the same responsibilitesLevel 1 TAsas bothremain under theame
guidance and management afathersand Headteacherand often have not been
promoted due to lack of available roles at HLTA lefidiyniewicz, 2013. Howe\er,
where there are differences betwées responsibilities diLTAs and Level 1 TAs
theyfrequentlylie in leadership
The role of HLTAIs at National Vocatioal Qualification (NVQ) Level 4a
level at which leadership is mentioned as a specific responsikibtysequently
HLTAs may have leadership responsibilitegsschool levelsuch as leading TA
teams in regular meetings, organgstheir professional development and developing
effective communication within teams and with staff (Gerschel, 2005).

Fundamentallywhether or not HLTAs exercise leadershiphivi schools, they are

29



trained to recognisand understand leadership styles Eadlership skills in order to
be fully qualified (Kamen, 2003.145).This is whatseparates the role of HLTAs
from that of Level 1 TAs.

Many research studies ha¥d&k X QG +/73$V ] UR f@spoNeéiRilitie® YRO Y H
overmanaging other school staff memhgagedominantly other TAs (Gerschel, 2005;
Townsend& Parker, 2005; Watkinson, 20p3However, Emira (2011) argues that
there is a fundamental difference between leadership and management and, crucially,
HLTAs are only qualified to undertake leadership resgmlities andnot
management responsibilitigsronn (2009 argues that leadership is the process of
envisioning tasks, whereas management is the accomplishment of these tasks.
Therefore, leadershipmag H D UHV SR QV LEL O Lshole Zhowelelilek D PDQDJHU
two are conceptually distincto relate this to the role of HLTAs, HLTAs may
determine the tasks thateam of TAs are required to undertake, however, it is the job
of the senior management team to delegate these jobs in managing the staffebody of
school.

In 2007, GoddardDbaderand Mowatpresented the results of thdireeyear
study into the impact ahtroducingthe qualificatioron HL 7 $ f§le descriptionand
job satisfactionThey found that HLTAs identified increased pay, increasedsstat
respect from other staff members and promotion to be direct benefits of the
qualification. HoweverGoddard Obaderand Mowatalso found thadf the HLTAS
who gained the status in 2004, only half were employed at Le@Ga#rkequently,
someHLTAs wereangered and frustrated at the lack of immediate career progression
as a result of gainintpe qualification Goddard Obaderand Mowatfound that the
lack ofadvertised HLTA roles kkto staff with HLTA gatus being eployed in
increasingy varied job rols. These roles includgmhstoral heads of year, behaviour
interventon managers and Assistant SEN@©well as curriculum roles such as
unqualified teacher and cover for PPA time

Consequently, it is widely argued that the introduction of the HLTAhate
exacerbatethe GLV SD UL W\  laQd dabsefl flrtRedlédblurring between TAs
and TeachergHeardmaret al.2009;Hryniewicz,2008;Watkinson, 200B Thisrole-
blurring causes inherent gwofessionalisation of the role ok&chers, frequelyt
leading to tensions betweerdchers and TAs (Devecchi, Dettori & Doveston, 2011).
ODQVDUD\ GHVFULEHV 78VY FXUUHQW UROH DV pOLPI

30



fransitional, incomplete, ambiguous and incohefgmi74). He further argues that a

VHFRQ® Pa€d® o TAs role concerns thprofessional status. Although it is

ZLGHO\ DFNQRZOHGJHG WKDW 73V DUH SLYRWDO WR SXSI
currently constructed as peripheral to teaching and learning. Thus, there is an obvious
dispaULW\ KHUH EHWZHHQ -[éVehdl ROHUIRRDO B BRGELBS\WUDFWLFH
W LV WKHUHIRUH QHFHVVDU\ WR H[SORUHar$VY FXUUHQW

practicelevelto determine how policy makers should conceptualise the current role.

TheiQIOXHQFH RI 78V RQ SXSLOVY OHDUQLQJ

Table2.1reflects the catentious findings of two higlprofile research

projects into the deployment of TAs in assisting with pupil learning; the toolkit of
strategies to improve learning peof (Higgins& Kokotsaki 2011) and the
Deployment and Impact of Support Staff (DI$80ject (Blatchfordet al, 2008;
Blatchford et al., 2009; Blatchford et al., 2012 should be noted that the findings
emerging from the DISS study were released in stagesss four main repts,thus

a number of references the findings of this study are presauhin this thesis.

Table21+HDGOLQHV FRQFHUQLQJ 7$VY LQIOXHQFH RQ SXSLC

Title Publication | Date
Teaching assistantfail to improve school The 26" May 2011
UHVXOWYV ¢ Telegraph

Teaching assistants dfjilboost pupildprogress,
.g Pupilsprog The Guardian 4™ September 2009
report finds.

TAs: Teaching assistants impair pupil TES 4™ September 2009

performance.

The 4™ September 2009

Teaching assistants blamed for poor results
Telegraph

%RWK UHSRUWYV DQQRXQ F HgraWdf bowffeciswvfi VXSSRUW PD(
D W W D (K)JgiHQ&Kfkotsaki 2011, p.27). Additionallythe DISS report
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F O DL P HtBos¥ pupiM/regeiving most TA support made less progress than similar
puplswhorHFHLYHG OLW W O HBIRtthf@d=et 215 200413333 WISt
these findings are of concern, it is important to note that thestramegly focusedn
academioutcomesas indicators of educational succesE LWKRXW H[SORULQJ 7%V
infflueQFH RQ SXSLOVY (Bashdan) ZD1R Kleidrd& antphell, 2010;
Giangreco, 2010Moreover Higgins% Kokotsaki(2011) describe the evidence base
DV HOLPLWHGY ZKHQ GHWHUPLQLQJ 7%V ®ahsth@ XHQFH RQ ¢
their conclusions shudd be reviewed with cautigmas they may not capture thedle
range of influences relating to the efficacy o V  .UHR)@rnd& Kokotsaki
D FN QR Z O H Garérege&réEh\Wwiuspibe daimedetermine the best ways for
Teachers and TeachinggistantstoviRUN WRJIJHWKHUY S

Little acknowledgement, in eithexport, is given to the influenad TAs on the
process of social inclusiowhich, as has previously be&tentified is inextricably
OLQNHG WR DFDGHPLF DFKLHYHPHQngistolbgfaly] LPSDFW RQ
understood, thanfluenceof TAs on the process of social inclusion requires
investigation(Hancockat al, 2010.

7KLY VWURQJ IRFXV RQ GHWHUPLQLQJ VFKRROVY VXFF
outcome alone is @ommon methodologicapproach ireducational research.
Smees and Thomas (1933)plain theproblem with this approach

The majority of research into school improvement centres on academic

achievement as an indicator of school effectiveness. Although this is a vital

indicatoU LW DORQH FDQ WHOO XV OLWWOH DERXW WKH
attitudes within # only whether or not the school is succeedimtgerms of

academic outcomgp.7).

The quotatiorabovehighlights thateducationatesearch centering on acaue
outcomes alonkas been recognised limited That is not to say thétis a method
lacking rigot, only that it is not alwag/the best methodology to employ wi#search
rooted in school effectiveness. This argument is particularly pertinent tudig as
WKH FRPSOH[ DQG ZLGH UDQJLQJ QD Waxedptor&bn6 (1 DQG 7%V
which a focus on academic achievement cannot fully capHifective methodology
in this study requires a focus on te&cial irffluences operating within the reeeU FKH U TV
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area of interest.This furthersuggests that the current emphasis on academic
achievement as a schooiprovement indicatomriginatingat policylevd, is not
alwayseffective.This will be explored further in chapter three, during the expiamat
of the current model of social inclusion in mainstream primary schools.

The limitations of astrongfocus on academic outcomisgarticularly
important to reognisewhen conducting research with children identified with SEN,
where academic achieventas generally lower, and often does not represent the
overalleducational experience of these childrEine methodological approach in this
thesistherefore centres on qualitative methodology that allows the researcher to gain
anin depthunderstandingfahe schml environment as a whole. The justification for
this approactwill be discussed furthen chapter five

The primary method of data collection designedtatchford et al(2009) was
guestionnairalistribution. An approximate total of 20,060estionnaires were
analysed, from primary, secondary and special schools across England and Wales
during strand pe of the researcindicating that a large nurabof participants were
involved in the studyThese questionnairesncentrated on determimgjrthe nature
DQG FKDUDFWHULVW LdgudntRattively vofhs@utri) ieratic W
gathering on training, wages, hours worked and qualificatlargrand two of the
research, the authors employed a mulkithod approach, in which they conducted
surveys, observations asdhootlevel case studies, working in 76 schools with 2,528
SXSLOV 7KHVH PHWKRGYV ZH Wkhirhl &kdétdied ZadW K WKH DLP RI
integrated account of the deplofQW DQG LPSDFW RI VXSSRUW VWDIIT
these quatative methods better lend themselves to gaining understandings relating to
7$VYT LQIOXHQFH RQ SXSLOVY VRFLDO H[SHULHQFHV WKH
TXDOLWDWLYH PHWKRGY RQ JDLQLQJ LQIRUPDWLRQ UHOL
academic pro@gss over an academic year, based on National Curriculum levels and
Key Stage test results. Consequently, the strong focus on academic attainment as the
optimum measure of effective education remaitedughout the studylhe authors
have been strongly ticised for failing togather substantial qualitatidata
FRQFHUQLQJ 7 3% VshcialpltagesseQdt ldamRi@gndering their
conclusions, to an extent, unreliable (Balshaw, 2010; FletCbaapbell, 2010).

Havinglistened to Peter Blatchford explang his choices concerning research

methodology at a seminar in the Faculty of Educaditotme University of Cambridge
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in 2012 it was apparent that academic attainment was paramount as an indicator of
success in the DISS research project. This isiogrta valid indicator of success,
KRZHYHU LW LV DUJXHG LQ WKLY WKHVLV WKDW WR JDLC
LQIOXHQFH RQ SXSLOVY HGXFDWLRQDO H[SHULHQFHV DQ
be considered in methodological approaches. Fumthie, in the questionnaires
distributed, oly one open question was posed &adhers, by the researchers, as to
KRZ WKH\ YLHZHG ™K/ LLPSREWOR® OHDUQLQJ 7KLV FRXO
solely opinion based and relies on teaaleeall and an urear evidencdase
(FletcherCampbell, 2010).

Perhaps it would have been useful for the authors to have conducteechiityle
qualitativecase studies on pupilsadtified with SEN. This woulthave provided
access to fuller understandings regarding theteFWV RI 7$VY] SUHVHQFH RQ SX
OHDUQLQJ LQ SDUWLFXODU SXSLOVY VRFLDO LQFOXVLRQ
Additionally, it would have been useful for the authors to have taken account of pupil
voice in the design of their methodology, as childrare active agents in their own
learning and are entitled, wherever possible, to democratic participation in hesearc
SHUWDLQLQJ W fRaveK 2008p.230) This WatiMd WaveTprovided the
researchers with a greater evidence base in addressingth ILUVW UHVHDUFK DLP
GHWHUPLQH 73VY LPSDFW RQ SXSLOVY SRVLWLYH DSSURLE
2009).

7 $ \phstorakole

ORVW RI %ODWFKIRUG HW DO TV VL] FDWHJRULH)
directly associated with supportitgaching and learningdowever, the third category
wasidentified as, direct pastoral suppd W | R U ((876)S Reaagfising/ $V
SDVWRUDO UROH LV LPSRUWDQW LQ RUGHU WR IXOO\ H[S
responsibilities.

As has been discussed, coneegnave been raised as to the effectiveness of
78VYT VXSSRUW RQ SXSL O W§wéevErDitGsHnRpbfearD td/donBide®tReH Q W
LQIOXHQFH RI 78V SDVWRUDO UROH RQ SXSLO®VYT HGXFDV
KROLVWLF SLFW XU HbdRauilt that fakdeQddooxiht @f mbre\Wh&n academic
achievement alonef $Vy SDVWRUDO UROH LV SDUWLFXODUO\ DGYF
Child Matters (2003) agenda: describedfmslding rapport and relationships with
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students, effective working with oude agencies and creating a whebdool
DSSURDFK WR (BEY, R The pasidlHdationship commonly built
between TAs and pupils identified with SEN is important, due to reciptarstland
respect and the tirAatensive rapport built (Deecchi & Rouse, 2010)t, therefore,
follows that the strong pastoral relationship built between children identified with
6(1 DQG 7$V FRXOG EH GHYHORSHG W& e3denéhddsL YHO\ LQIO
within the learning environmenthis is discusseéturther in chapter three
Equally, the strong links that TAs often have with the school community
reLQIRUFH WKHLU KiQdTAX are SyRINarinectRdo tie school
community, they might be in an excellent position topguppositive peer
int HU D F \WiinBr@o&y al.2001, p.118)In addition research undertaken by Tucker
(2009) idenL ILHG WKDW 7 $V firstHiotd ofcaNfdHl QaréMtk tequining
information and advic§p.294). This was particularly common with parents of
childrenwho were identified with SEN; parents felt that TAs had an increased
understanding of their child due to the time intensive rapport built between them
(ibid). &§RQVHTXHQWO\ UHVHDUFKLQJ 73V $pectiveneQFH IURP
can neglect to takeF R X Q W fadstorédnfifence. This thesis aims to research
78VYT LQIOXHQFH IURP anduvirusg, lain®toSiHthe\gaH i-addtivgH
UHVHDUFK UHJDUGLQJ 7$VY LQIOXHQFH RQ SULPDU\ DJHG

2.3The influence of MDODJHPHOW VWUXFWXUHYVY RQ 7$VY UROH

This section of theeview addresses the second of the three interconnected
literature bases identified in sectiorl2of this thesis. KH QDWXUH RI 7$VY FXUUH(
management structuresexplored andhe influence of th¥ H VW UXFWXUHYV RQ 73V

is addressed

7$VY PDQDIJHPHQW VWUXFWXUHYV DUH [pRRaIySWHG WR E
sdhools in England (Minondo et,&001]). Research undertakey Butt and Lance

Q R Wiéldgenfusing range of managemeradels bought to bear othe

ZRUN R I(p7226).9JButt and Lance also identified that the majority of TAs
involved in their study were unaware of who their manager was, whether they had
more than one manager or who indeed had overall responsibility for thé&irlwor
IDFW QXPHURXV VWXGLHYV DLPLQJ WRoBhaver@adD QJOH WK
the disparate naturR1 WKH PDQDJHPHQW VWUXFWXUHV LQYROYHG
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(Higgins & Kokotsakij 2011; Blatchforcet al, 2009; Gerschel, 2005).

Ineffective mangement that fails ttake account o7 $VY] NQRZOHGJH DQG VNI
GLPLQLVKHY 78V VXSSRUW IRU SXSLOVY OHDUQLQJ :DW
Cable and Eyres (2010) arg 8 KDW 7$VY UROH VKRXOG EH DIIRUGHG L
both at policylevel and pacice-level. At policylevel it is important tallow
individual schools sufficierftexibilityto GHVLJQ 7$V Y UlGpdsificMded® HH W
of the children in that schooAt practicelevel, flexibility is vitalin order to respond
WR ERWK S7X$SAYO VK DBQ Gl th&ened Ghahging school day
Nevertheless, TAs require specific contractual job descriptions, detailing the
responsibilities within their rol&Consequently, a balance needs to be struck between
clear, manageable role descriptthrat ensureole-blurringis avoided and flexibility.

The following section disusses some prominent problems withfi$ VY] FXUUHQW
management systems, derived from various research studies. It should be noted that
the wide variety of management system®ssiEngland limits the generalisability of
these arguments. However, this further highlights the disparity in management

systemsas discussed below

KR SRVVHVVHVY RYHUDOO UHVSRQVLELOLW\ IRU 73VY PDQ

Devecchi and Rouse (2010) identified thatfsta¢mbers possessing overall
UHVSRQVLELOLW\ IRU PDQDJLQJ 7$VY UROH LV ZLGHO\ LQ
England. These staff members include Heachers, deputy heads, SENCOs,

Teachersd occasionally HLTAgas line managershs has previously bee
discussed, it is not within the HLTA job description talartake management, yet
this is often seennW VKRXOG EH QRWHG WKDW '"HYHFFKL DQG 5RX
in secondary schools, however, the findings resonate with those of Hasymersl
FletcherLowe & Pugh (2006) DV ZHOO DV W KrbfesslanaHekpdriekad U T V
and prior research

7KH DGYLFH JLYHQ LQ WKHD{ES(20@LRidehtifiess 3UDFWLFHY
SENCOs as having positional responsibilities relating to the management of TAs. In
mainstreDP SULPDU\ VFKRROV WKH 6(1&2VY UHVSRQVLELOLW
managing learning support assistants (and) coordinating thesiprofor children
ZLWK g@hid,$.29). No guidance is given in this document, however, to inform

SENCOs about howotmanage TAs effectivelydditionally, much research has
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FRQFOXGHG WKDW WKHUH LV ZLGHVSUHDG DPELJXLW\ RY
well as over their status withsthool (Layton, 2005; Wedell, 2009%)ayton (2005)
identified four main areas overhich SENCOs have positional responsibilities:

1. Strategic direction and delopment of SEN provision ischool

2. Teaching and learning

3. Leading and managing staff

4. Efficient and effective dgloyment of staff and resources (p.54).
These areas are prodeD WLF ZKHQ GHWHUPLQLQJ 6(1&2VY VWDWXV
body. Clealy, SENCOs are intended to hold leadership responsibilities; therefore
many schools find it useful to place SENCOs withindéeior managemetgam.
However, SENCOsftenstill hold class teacher responsibdiiand thus often find
themselvesn a u P L GgBoOnig fpart of the senior management team when required,
yet alsoexperiencinghe same status as the other clasadhers (Layton, 2005).
Indeed, Layton c® F O X G HSEN@®sEoWot Ipelieve that key people and agencies
see them im leadership role, even thougtost expd=W WKHP WR pPDQDJHY 6(1
P D W \(p93).\T Niis suggests th&t ( 1 & 2 ¥tftus ambiguity mginates at policy
level; requiringfurther researcht should be notedVKDW /D\WRQ9Ysv VDPSOH VL]F
relativelysmall, having only a 25% response rate from their questionnaires;
consequently, generalisabilibf her results is problematiblevertheless, ambiguity
VXUURXQGLQJ 6(1&2VY UROH DQG dwidgSREBUMANRL OLWLHV LV
Goodman, 201,0Lewis, Neill & Camplell, 1997 Morewood, 2012; Robertson,
2012).

'"HVSLWH 6(1&2V fhaSdgénieriespoisbildies, research undertaken

by the NFER (2004) into the employment and deployment of TAs discowsr&db W
primary schools, théleadteachewas most LNHO\ WR OLQH PO®MXH 73V |
Whitby & Sharp, 2004, p.11); only 33% oA% were managed by SENCQOzhis
research involved a total of 2,668 TAs and school leaders from primary, secondary
and special schoqlgroviding a prticularly strong mechanism for generalisability
Whilst this is significat, it is recognised that somes&liteachers may also undertake
the SENCO rol€the reason why the proportions cited above total over 100%ged
SENCOs may undertakmany positional roles within school structures; the validity
of this study is consequently problematic. Nevertheless, the results highlight the

importance of wholeschool staff awareness with regardferating management
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structuregButt & Lance, 2009)

As a focus of this study is on successful management structuseisnportant
WR FRQVLGHU ZK\ LQ W KH suglf & filgh proportibhtd/ H D
HHDGWHDFKHUV XQGHUWRRN WKH UROH RI PDQDJLQJ 7%V
suggested that the cghexity of the TArole requires particularly strong leadership to
manage. As thégurehead bleadership in schools is thesbidteacheheshe is the
obvious choice for managemasitTAs. It should be noted, however, that the size of
the schoolsnvolved L Q *H U V F K H Onfkvovwn W icbuld\affect héindings
considerably as ehdteachers typically undertake the rdISBENCO in small schools
(Devecti & Rouse, 2010).

Additionally, Gerschel found that when SENCOs did undertake management
responsilities with regard to TAs, those who possed##d current experience of
working with children identied with SEN resulted in problematmanagement, as
well as a lack of efficacy in their role more generalllgis further resulted in poor
day-to-daytimetabling, as well as ineffective pairing between TAs and children.
Gerschel, therefore, highlights the importance of SENCOs possessing relevant, in
depth knowledge and understanding relating to legislation and effective practice when
working with children identified with SENWearmouth, 2009). It should be noted
WKDW *HUVKHOYHYUGRWDHGWRHDUFK PD\ QRW UHIOHFW WKH QD
management. However, her findings resonate with many other research studies
conducted ationally (Collins & Simco2006 Hancocket al, 2010; Logan, 2006).

Research by the NFER (2007) into the deployment and impact of HLTAS in
English primary, secondary and special schools identified six quoted principles for
senior management teams to follow in engendering a sehdelmodel of good
practice:
1. Take a whole school review of staffing, including deciding on the number
Rl +/7$ SRVWV DQG PDWFKLQJ WKH QHHGV RI RQHTV V
and skills.

2.  Consult with HLTAs about a specialist role, for examplelgesu,

pastoral, SEN or intervention role.

3. Allocate HLTAs to staff teams and develop teamwork, including

LGHQWLI\LQJ D phFORVHY OLQH PDQDJHU

4. Define role requirements and responsibilities, including differentiating
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HLTA from TA roles.
5. Raise awaness of the HLTA role among staff and parents.
6.  Support and develop HLTAs in their role, including continuing

professional development (CPD), performance reviews, resource allocation

(especially planning time) and role/career developr(es).

Deciding which school staff members are best placed to implement the above
six prindples is difficult at policylevel. This is as a result of the unique nature of
schools and the individuals withthem (FletcheCampbell, 201D Perhaps, as Bach

.HVVOHU DQG +HURQ VXJIJHVW GHFLVLRQV UHJDUGL
undertaken on an individual school basis. Consequently, the specific strengths and
skills of individual professionals can be utlised. However, this may not be practically
viable, as nfonal guidance remains statutonysupporting schools to make sound
managerial decisions. Perhaps guidance documents should endeavor to strike a more
effective balance between prescription and flexibility, as their success has been
limited thusfar (Cremin, Thomas & Vincetg003). The guidance documeneferred
to are theBpecial EAFDW LR QDO 1HHGYV (RFES BDOR)| MBotkdd-With. F H
TAs: A good practice guid€DfES, 2003) andilational Occupational Standards for
supportingTeachingLearningf(DfE, 2010) This thesis researchés$V{ FXUUHQW
management structuresdepth in three schools; this should enable tentative

recommendations to be made based on effective practice observed.

2.4 Summary
This chapter has explored the literatpertinent to the first two literature

bases identified in chapter one: the current roles and responsibilities of TAs in

mainstream primary schools and the current management strumitdi&s, including

howthosH PDQDJHPHQW VWU X FWexXGhaptér thize@vesb@teH 7$VY URO
explore the concept of social inclusion, as it relates to pupils identified with SEN in
mainstream primary schools. Two dess of social inclusion aresenteé@nd

explored which have beeinformed by the literaturgn ideaimodel and a current

model. Thisthen allovs investigation othe third literature base pertinentttos

thesisin chapter four: the social inclusion of pupils identified with SEN.

39



Chapter 3: Exploring Social Inclusion
In order to effectively explore ¥V LQIOXHQFH RQ WKH VRFLDO LQF
identified with SEN(the third literature base, explored in chapter foufy vital that
D GHILQLWLRQ RD®W KB RDOXWY R RuY R $okfallibdlligiov id AdelQ WLILHG

recognised as a complexocess, invaling complex concepts (Kershner & Farrell,

2009). In order to clarify the process, tvasearchedevisedmodels of social

inclusion are presented in this chapter, which specifically focus on mainstream

SULPDU\ FRPPXQLWLH Yd axQ@rantreoddD Rd¢yvienR G dlevard

literature has informed these models. Presentation of these models will enable the

current process of social inclusion in mainstream primary communities to be

FRPSDUHG ZLWK WKH pLGHDOY Slamiptidtives iblachdvéE KD QJIJHV L
WKH pLGHDOY SURFHVV RI VRFLDO LQFOXVLRQ ZLWK D V¢

explored later in this thesis.

3.1 Defining Inclusion
@Bchoolin) KDV DOZD\V SURGSHeRAIHPEBXVLRQT
7KH WHUP pL @ddinxepiteBeqtifiglavadkety of viewpoints and
approaches, making it an elasigoal (Wilde & Avramidis, 20)1However,

inclusionis widely acknowledged to be a defining featafeffective educational
policy andconsequently successful schooli#gnscow, Booth & Dyson, 2006;
Kershner& Farrell, 2009; Vickerman & Hodkinson, 2009 s inclusionis interpreted
differently by educationalists, both on a macro and micro level, a spectrum of
approaches to the goal have been seen., Hmisiguity surroundinghe concept is
ZLGHVSUHDG O H2D@ )assartidhRhat €xeludifinyof some members of the
educational community is inevitable.

Historically, the inclusion of individuals was primaridgtermined byheir
school placement he Salamanc&tatemen{UNESCO, 1994)initiated the
placement of pupils witdiverse needs in a common, mainstream educational
environmentUNESCO stated this to bg¢he most effective means of combating
discriminatory attitudes, creating welcoming communities, building dasive
society DQG DFKLHYLQJ H(Glxuse3\pargagiR) ddiseylfiently, many
professionals questioned the néexdspecial schooldHowever, in 2005Baroness

Warnockargued that mainstream provision for all was resulting in exclusion for
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many. Warnock cited high levels of bullying and victimisation of pupils identified
with SEN in mainstream schools. Thus, the place of special schools in an effective
educational systenvas again widely recognised.
Viewing inclusion in terms of placemenbak can be regarded as an
LQWHIJUDWLRQLVW DWWLWXGH 7XWW ,Q WKLV DWW
viewed as problems to be adapted to the mainstream environment rather than
accommodated through adjustment of the learning environmener€tininking
focuses strongly on inclusion being viewed in temwh participationsuggesting that
there is an inherent social focus withire ttoncept of inclusion (Koster et.2D09;
Vickerman & Hodkinson, 2009; Wilde & Avramidis, 2011).
However, Avranidis and Wilde (2009) argubatthis social focus is often
ignored when assessing inclusive educational developments. Assesgerarally
focus onstructures and practices, therefore neglect to address social and affective
outcomes of the developmen®onsequently, research into the social aspects of
inclusive schooling is lacking. In order to address this, social outcomes of inclusive
education are a strong focus in this teesiith a particular regard thildren
identified with SEN. In order to irestigate the social inclusion of pupils identified
with SEN effectivéy, it is important thatWKH FRQFHSW R pd&ifredDO LQFOXV
as it is used in this thesis.

3.2 Defining social nclusion
$V ZLWK WKH WHUP pLQFOXV LGEofhplx¥add WHUP uVRFLD
involvesmultiple interrelated concepts. In order to identify and explore these

conceps effectively, in relation to thareas of interegor this thesisa model of
social inclusion in mainstream primary schools has been developsdnétel will
be presented and discussed in relation to relditardture later in this chapter

The theory of learning to be addressed when exploring the concept of social
inclusion is that of social constructivism. This themegogniseshe inherentacial
nature of learning, involving definite interplay between the learner and the
sociocultural context in which the learner is positioned (Vygotsky, 1978).
Consequently, it can be deduced that the soeiaira of learning inextricably links
theconceptf academic achievement and socialusmn As BlackHawkins (2010)

explains, the inclusion of a child in a school has little meaning unless s/he also
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experiences achievement, and that child is unlikelkieze unless s/he are
L Q F O Y@ H.Cerefore, socially inclusive practices are necessary in order to
provide a holistic, chile&centred primary education that values both educational
achievement and social inclusion (Didaskalou, Andredtig&hou, 2009).
To extend this argument, it seems likéiat if a child is socially included
within a learning environment, their academic achievement will improve. Similarly, if
a child experiences social exclusion, perhaps through victimisation or bullying, it is
likely that their academic achievement vii# lower than is possible. As children
identified with SEN are far more likely to experience victimisation and/or bullying
than their norSEN peers then it follows that these pupils will benefit most from an
inclusive educational environment (Frostad &8,R”2D07). Consequentlyt, is
important to investigate thaclusivity of theeducational environmeifdr pupils
LGHQWLILHG ZLWK 6(1 ZLWK VS Hh thid dnvidodrddéhisGa WR 7$V Y L
prominent influence in the educational experiences pilpudentified with SEN.
However, as the processswicialinclusion wihin mainstream primary
schoolss complex and, to a degree variable, it is difficult to defievertheless,
reviewing the literature has enable@au L &bidel@ffsocialnclusion to be
developed, seeigure 31, which displays the interplay between the complex concepts
involved in defining the term. The literature that informs the model follows its
presentationThe model is discussed with specific reference to pupils foehtith
SEN, to identify thespecificchallenges and difficulties to achieving fh@cess of
social inclusionAdditionally, a second model of social inclusion has been developed
which reflects the current press, seeigure 32. Discussia of this modelfollowing
discussion ofigure 31, will aid exploration of the tensionsithin current
educational policy. These tensiomske the social inclusion of pugpidentified with

SEN problematic
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Figure 31 Ideal model of Social Inclusion in Mainstream Prign@ommunities

Ideal Model of Social Inclusion in Maintream Primary Communities

Theory Orientated Policy Orientated Practice Orientated

Stage 1 Socially inclusive values and beliefs Socially inclusive practices - Socially Inclusive Interventions
A 4 A
v L Ny , v

Stage 2 Social competence Positive social interactions Positive social relationships

A 4 4

v v
Stage 3 Social participation Participation within the learning
environment

v
Active participation In the social dynamics
of the learning environment
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Figure 3.2 Current Model of Saial Inclusion in Mainstream Primary Communities

Current Model of Social Inclusion in Maintream Primary Communities

Theory Orientated Policy Orientated Practice Orientated

Stage 1 Socially inclusive values and beliefs Focus on academic outcomes Heirarchical community valuing
A A academic achievements
! A
v v
Social competence i i i . v . .
Stage 2 . Pupil-managed social experiences Problematic social relationships
4 N
v : ;

o ¥ v
Social integration Pupil marginalisation

Stage 3 Social participation
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Explanationof Fiqure 31

The model displays three primary influences on the process of social inclusion
of pupils identified with SEN in mainstream primary communitiespty, policy and
practice. All three are interlinked as, ideahly,a basic leveaheory informs
educational policy, which in turn informs school practeed the same is true in the
reverseHence, tweway arrows are displayed between each ottregts within
thethreeprimaryinfluences. To further explore the relationships between the
concepts identified in the model, three stages havedmg@atedn the model It
should be noted that these stages, althoongyappeasomewhatinear, are multi
faceted and involve compléxter-linkages. Consequentlio take account of these
inter-linkages, two way arrows axésible betweerthe stages. The researcher deemed
it necessary to include the three stages inrtbdel so aso aidorganisation of the
model description Thethree stages will now be discussed with reference to the

literature that hamformed them.

Stage 1
Kershner& Farrell (2009) stat¢hat an inclusiveducation system depends

X S Ri@entifying the cluster of values, beliefs and ati#s that succeed in

PD[LPLVLQJ FKLOGUHQTV HQédndiniR¢niamyinalidatorHob UQLQJ D QG
exclusion of certain groups 0Q GLYLGXDOV LQ WK32). \Cerseyredtyy \VWHP |
IUHTXHQW U H | Osddially inRl@zivie @alurKQarAd heletindertakerby all

members of the school konunity, isimperative in developing a socially inclusive

educational environmei(Rix & PaigeSmith, 2011)Socially inclusive values and

beliefs can be thought to encompass three fundamental principledjeddnyi

Ainscow, Booth and Dyson (2006): the presence of all, the participation of all and the
achievement of all. These principles are intended as reflexive tools for use by schools

when nurtuing inclusive communitiesThey can be viewed as accumulativee

principle building upon another. Accommodating all children in a common classroom
environment (presence) affords all the opportunity to act within that environment
(participation), leading to gains in academic and social leaarrtgevement)Thus,

the principles reinforce the strong relationship between academic achievement and

social inclusion.

45



It follows that, from theseclusivevalues and beliefs, the design of socially
inclusive practices within educational polibg facilitated These praates should be
designed at policy level in order to engender social inclussam imperative within
the educational community. Once designed, these policy driven practices can then
inform the development of socially inclusiveerventions Mainstream ool
communities can use the poliaglvocated socially inclusive practices to develop
socially inclusive interventions that meet the specific needs of their pupils.
Consequently, it is at practice level that the specific needs of pupils identified with
SENcan be met. Interventions can be designed and implemented that promote the
VRFLDO LQFOXVLRQ RI PDLQVWUHDP VFKRROVY PRVW YXC

It should be noted thabcially inclusive values and beliefsot only allow the
developmenof, but are also informed Iypcially inclusive practiceand
interventions (Kershner & FarreR009) Thus, Stage 1 of thmodel involves
interplay between socially inclusive values and beliefs and the socially inclusive
practicesand interventiongha they enable; hence the two way arrows between the
conceptsUltimately, howeverit is oftenthroughinitial recognition and
demonstration of thtéhree socially inclusiverinciples, amongst the school
commurity, that schocbased intervention® achiee them can be designed and
implemented (Hill, Davis, Prout & Tisdall, 2006).

Stage 2
Reviewing the literature has identified that the presence of socially inclusive

values and beliefs throughoan educational community suppopispils identified
with SEN to develop social competenceL WK UHJDUG WR WKH FKLOGUHQ L
community, social competence is defined by Odom and Diamond (199@hiden
integrating cognitive, communication, affective and motor skills to neat own
intrapersonal goaV ($.10). Therefore, a child displaying social competence is able to
effectively manage his/her social experienteis.important to remember that the
intrapersonal goals, to which Odom and Diamond are referring, relate to both social
and academic leaimy.
From a policy perspective, opportunities for positive social agtesns need
to be provided attdge 2, in order that pupils are able to exercise their social

competence through interaction with atheMcLelland,Morrison and Holmes
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(200() idenify that, in order to maintain their social competence, pupils need to

practice their,prosocial behavior, peer relations, apg@priate classRRP EHKDYLRU
(p.308). Therefore, effective educational policy recognises the need to promote peer
relations ly facilitating positive social interactionstin the learning environment.

In practice, positive social interactions can be used as building blocks in
GHYHORSLQJ SRVLWLYH VRFLDO UHODWLRQVKLSYV &XUUD
social competencenables them to engage in positive social interactions, which then
enables positive social relationships to be built with members of the mainstream
primary school community. Problems with building positive social relationships are
commonly cited when focusg specifically on pupils identified with SEN (Frostad &

Pijl, 2007); this will be explored later in this chapter. Consequently, the importance of
providing opportunities for positive social interactions amongst mainstream primary
pupils identified with SE in particular neesito be acknowledged by policy makers.
Ultimately, providing opportunities for positive social interaction is vital in fostering
positive social relationships (Avramidis & Wilde, 2009).

Stage 3
Donnelly and Coakley (2002) state th@bcial inclusion is about making sure

that all children and adults are able to participate as valued, respectashéitaliting

PHPEHUYV R (pViR FTbid téfifition of social inclusion suggests that the

ultimate goal of providing a socially ihusive education system is to enable the

participation of its members in society. Therefore, squaalicipation is displayed as

the ultimate goal of the theory orientated process in the mibdelvidely accepted

that participation is a complex and gle term. Pirrie and Head (2007) statke

point, simply, is that participation is not a constant. The degree to which an individual

RULQGHHG D JURXS SDUWLFLSDWHYV FDQ YDU\ DFFRUGL

In addressinghe complexity associatedth the term, Sfard (199&)efines

participation metaphorically. She explains that the participation metaphor is

conceptually distinct from the acquisition metaphor, in which learning is viewed as

the development of concepts and the acquisition of kn@eledstead, the

participation metaphor suggests that the learner should be viewed as a person

interested in partaking in activities, rather than engaging purely in accumulating

knowledge. Sfard explains the difference as viewiH R SO H L Q BEMEMH. R Q
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SHRSOH pupM2)V Riedefofie] for the remainder of this thesis, the term

HSDUWLFLSDWLRQY ZLOO EH GHILQHG DV YLHZLQJ FKLOG!

VFKRRO FRPPXQLW\ DQG QRW SDVVLYHO\ puDV VXFK 1
JURP DQ pLGHDOY &stRebdf df Sadial MAudisimeducation

translates to the social participation of all, batlults and children, withilearning

environments (Kershner & Farre009) Socially inclusiveedicational policy

therefore prioritisetheachievement of &lithin the learning environment of

maingream primary schoolfoth academically and sociallifhe following definition

by Ainscow and Booth (2002) is useful in addressing the concept of participation in

the context of a school community:

Participationin education involves going beyond access. It implies learning

alongside others and collaborating with them in shared lessons. It involves
active engagement with what is learnt and taught, and having a say in how
education is experienced. But participatadso involves being recognised for

oneself and being accepted for oneself. | participate with you, when you

recognise me as a person like yalfrsand accept me for who | afp.2).

This definition reinforces the need to view participation both in terfims
academic outcomes and social outcomes. Pupils identified with SEN are widely
accepted to be more likely to display poorer social competence than thSEMbNn
peers (Frederickson & Simmons, 2008). Therefore, from a practice perspective, the
ultimate g@l of social inclusion, for pupils identified with SEN in particular, is to
take active participation in the social dynamics of the learning environment. The
positive social relationships that pupils build with their peers facilitate this
participation, apupils are able to engage effectively with each otlreidthus engage
within the learning environment. This social engagement will necessarily benefit
SXSLOVY DFDGHPLF HQJDJHPHQW DV WKH SURFHVVHV RI
achievement are inextably linked (BlackHawkins, 2010).

For the purposes of this thesis, the stage of the model at which TAs hold
specific irfluence requires investigatiomAs are integral to theurrenteducational
experience of manyhddren in primary schoolsT hereforejt follows that TAs have

strong potential influence over the social inclusion of pupils, particularly those

48



identified with SEN. Determining at which stdge LQ WKH PRGHO 7%V SRWHQ
most significant coulddid great benefits for the process ofiatlg including pupils

identified with SEN in particulaiAs has been discussed previoyshe concepts

presented in Figures 3.1 and 3.2 sirenglyinterlinked, hence the faded, dotted two

way arrows between them. Thus, dosthcomingassertions madeHJDUGLQJ 7$V
influence on a specific process within the model should be viewed with caution.

However,the model is useful in offeringn attempt to disentangle sometbgé

complexites within the concepts explored for this thesis.

The current picture
7KH pyLGHDOY PRGHO RI VRFLDO LQFOXVLRQ KDV QRZ

However, the social and academic outcomes of children identified with SEN strongly

suggest that this model is not currently being achieved in mainstream primary
schools. Review afurrent literature has led to the guxtion of a second model, see
Figure 32, which reflects the current influences on the process of social inclusion in
mainstream primary schools. The literature that has informed this model follows its
presentation. C SDULVRQ R W K Hnurhdaéistalbfis Bame diffisulties
with the current educational system to be identified. These problems are then
investigated, with specifieeference to TAs, in this thesis. Figures 3.1 and 3.2 are

presented alongsideachother on pages 42 and #8 ease of comparison.
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Figure 3.2 Current Model of Social Inclusion in Mainstream Primary Communities

Current Model of Social Inclusion in Maintream Primary Communities

Theory Orientated Policy Orientated Practice Orientated

Focus on academic outcomes Heirarchical community valuing

A academic achievements
: A

Stage 1 Socially inclusive values and beliefs
A

;
Stage 2 Social competence

. . . v
Pupil-managed social experiences Problematic social relationships

s s -

v

. oo v
Stage 3 Social participation Social integration Pupil marginalisation

6V



Explanation of igure 32

Arrows between the theory orientated and policy orientated influences have
been mnitted in the current model of social inclusion in mainstream primary schools.
This is because current educational policy and resulting pracgcablydoes not
follow theoretical perspectives regarding effective social inclu@omton, Bartlett &
Anderson de Cuevas, 2011; Kershner & Farrell 2009
Educational theory suggests that socially inclusive values and beliefs are vital
in underpinning the design of effective socially inclusive prac{ikessher & Farrell,
2009) However, the current governméhfV YDOXHY DQG EHOLHIV FHQWUH
achievemen(DfE, 2010) Smees and Thomas (1998) identify the problems with

emphasis on academic achievemargducational research

The majority of research into school improvement centres on academic
achievemenas an indicator of school effectiveness. Although this is a vital

indicator, it alone can tell us little about the school environmeWdH SXSLOV Y
attitudes within itonly whether or not the school is succegdmterms of

academic outcomgp.7).

Academic outcomes are regarded with paramount importarocerient
educational policy, whiclrguablynecessarily results in the devaluing of social
outcomes, thus the devaluing of the process of social incl(Baorell, 200%.

Therefore, his strong plicy focus on academic outcomiadikely to be hinderinghe
development of socially inclusive practid@sederickson & Furnham, 2004).
Consequentlycurrent policymay be neglectingp support pupils identified with SEN
in developing social competendupils are expected to seifanage their social
experiences with members of the school community, whilst often lacking the social
competence to do so.

Thus under the current educational policy, pupils are argued to be socially
integrated rather than safly included(Farrell, 200%. Policy that fails to provide
pupils with socially inclusive practices, fails to support pupils in managing their
VSHFLILF OHDUQLQJ QHHGV 7KHUHIRUH SXSLOVY 6(1V DI

overcome and adapted to therteag environment, rather than accommodated
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WKURXJK DGDSWDWLRQ RI WKH OHDUQLQJDMQRIQNIRQPHQW
being representative ot&)e 3 of the current policy influence on the process of social

inclusion, distinctly separate fromehltimate aim of social participation. Currently,

pupils are unable to participate in the learningi®mment because they are often

unsupported in developing the social competence to meet th{fNaiwicki, 2003)

As previously discussed, it should b&ted that the stages depicted in the model are

primarily for ease of explanation with regard to the concepts explored in the model.

These stages should not be regarded as absolute, due to the complaxkades of

the concepts explored. The tw@y arows between ththree stages identify their

inter-related nature.

Oneway arows are present between the policy and practice influences in the
current model of social inclusiodue to policynecessarily informing practice
regardless of whether or noettry is takennto account in policy making. The arrows
arenottweZD\ EHFDXVH LW FDQ EH DUJXHG WKDW WHDFKHUV
are not always taken into account by policy makBgson & Gallannaugh, 2010)

The high value placed on academibiagement in policy results in a hierarchical
school community in practice; those achieving highest academically are most valued
(Alexiadoy 2002).As a result of this, and of lacking&ally inclusive practices at
Stage one, tage two of the current prthee orientated process is represented as
problematic social relationships. Pupils who lack social competandeare
unsupportedn building that competence through socially inclusive interventions,
often form problematic social relationshifggostad &Pijl, 2007; McLaughlin, Byers

& PeppinVaughan, 2010) These pupils are most often pupils identified with SEN.
Problematic social relationships between pupils identified with SEN and their peers
are widely recognisefAvramidis, 2010; Cooper, 2008; Frost&dPiji, 2007) and will

be explord in depth later in this thesis

The final stage of the current processocialinclusion in practice is shown
as pyil marginalisation This is demonstrative of the stark difference between the
MLGHDOY JRmxDsiéhlamiRHe lcidrént outcometbé process of social
inclusion:social participation against pupil marginalisation. Whilst current
educational policy is championing academic achievement as the ultimate goal,
socially inclusive practices and interviemis will remain undervalued. Cosguently,
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pupils areoftenundersupported in developing the social competence required to
form positive social relationships with others in the learning commuikéyshner&
Farrell 2009. Ultimately, this is leading tmany pupils currently experiencing
marginalisationpossiblydue to perceived poor social competence by®BN peers;
this will be furher discussed later in this thesis

W FDQ WKHUHIRUH EH VHHQ WKDW WKH pLGHDOY SUF
being achieved under current educational policy. It is the aim of this theesetrch
andidentify the ways in which current educational policy could be altered to improve
the current process of socially including pupils identified with SEN in maigstr
primary schools. A specific focus on the role of TAs will be maintaihealighout,
VR DV WR LGHQWLI\ 7$dfimpriawividitige\adciBl @ clus)onoXpH QeiryH
aged pupils identified with SENNow that the process of social inclusion in
mainstream primary schools has been furte&plored, reviewing further literature

pertinent to this thesis is possible.
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Chapter 4: Literature Review Il

In this chapterthe literature pertinent to the thiliderature base is reviewed.
The chapterbegirs by exploring the current literaturersounding the social position
of pupils identified with SENThe chapter then moves ondxploresocial nclusion
characteristics gbupils identified with SEN in mainstream UK primary schools, as
well as thenature of bullying and marginalisation they often experienc&inally,
it relates the social positioof pupils identified with SENo the role of TAsthree
current interventiontghat specifically focus on social inclusion, whitAs are

involved in implementing are identified and explared

4.1 The social position of pupils identified with SEN

The social position of pupils identified with SENwsdely acknowledged as
particularly poor (Frederickson, 2010; Hall & McGregor, 2000; McLaumgdyers &
PeppirVaughan, 2010Q. This can lead to a number of problems associated with
building and maintainingositivesocial relationshipsas exploredater in this chapter
(Avramidis, 2010; Frostad & Pijl, 2007; McLaughlin, Byers & Pepyaughan,

2010; Wendelborg & Tossebro, 201However,in order to determine the

significanceof research in thisareAV KH PHDQLQJ RI WKH WiktUUP puVRFLDO
first beexplored It is important to recognise that the arguments put forward in this

section are gneralised; children identifiagith SEN cannbbe seen as a homogenous

group, therefor¢hese argumenthould be seeas a trend rather than an absolute.

However, these arguments are considered valid to this thesis duaezédssary

focus on childremdentified with SEN as group

Researching social position

In 2009, Koster, Nakken, Pijl andan Houten undertook a literature review on
the social dimension of inclusion primaryeducatioal researchThey noted that, in
the sixtytwo articles thatWKH\ UHYLHZHG WKH WHUP pVRFLDO SRVL)
used interchangeably withanyother terms, includingptVRFLDO LQWRBUDWLRQ ¢
incluson,f WVRFLDO SRVWEEBSDHFHQ Y pVRFam OVRFHDHOUHQFH
nominationsYKosteret d. alsonoted that researchers often used theisad without
providingdefinitions d them; consequently, determinittgeir significance in relation
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to other studies is difficuliVhen conducting thiterature review for this thesisck
of explicitdefLQLWLRQV IRU WKH W H UWRual\étRdielsaOfodiddy LWLRQY LC
be widespread; many researchers k#&gtted not to venture any kind of definition of
the term Kosteret al.concluded that in order for future research to be as useful as
possible pperationadefinitions of these, presently interwoven terms, must be
produced.

In 2001, Gest, GrahatBermann and Hartup undertook a quantitative research
project in order to determine the conceptually distinct dimensions that comprise a
FKLOGT\VSRVRWLR@Y LQ D PDLQVWUHDP SULPDU\ FODVVUR
Gestet.al T Msearch was conducted in the United Stat@sekier, the ageange
researchedits with thearea of interest in this thesis. Additionally, the research was
extensive, 239tsidents across a Midwestesanburbarmetropolitan school district
participated The authors determined that there are thoeeeptually distinct aspects
that comprise definition of D FKLO GV pV R maiDsDe@RovimdyLRQ T LQ
classroom: number ofmutual friendships, social network centrality and sociometric
status.The authors sim@ L1\ WKHVH DV S kbFilg YieBds\o¥eupWwhg @ J
central position in the network of informal peer groups, and being liked or disliked are
three conceptually &y WLQFW DVSHFWYV KRR WKULDRBQ HQIW KWR FODY VU I
(p.23).

Gestetal.(2001) VXJIJHVWHG WKDW LQ RUGHU WR UHVHDUFK
effectively, all three aspects must bexsinlered when designing theethodology.
They advised thapumber of mutual friendshiggouldbe researchebly asking both
non-SEN andchildrenidentified with SENwho share the same classroom to name all
of the children in that classroom whom they regard as friéids.way, the number
of reciprocatedriendshifs can be determineResearchinggRFLDO QHWZRUN FHQWL
wassuggested to entail asking the class cohort to name groups of children that spend
time together sociallyand those who often spend time alone/do not form part of a
group. This gives the resecherinsightsinto thepositions that individualkold within
D SHHU JURXS )LQDOO\ UHVHDUFKLQJ uVRFLRPHWULF VYV
individuals within the same class to identify children that they like most and those
whom they like least7 KLV DOORZV WKH UHVHDUFKHU WR GHWHUPL

individuals arawithin a class
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Most recent research into the social position of children identifitdSENIn
mainstream primary schools haslisedsociometry as the main research method
often combined with other researcltsigned research todglonchy, Pijl &
Zandberg, 2004 rostad & Pijl, 2007; Nowicki2003 Symes & Humphrey, 20)2
Although this methods useful inresearchingn aspect atudentgsocial positions in
mainstream pmary schools, methodological criticisms have been raised against it.
Avramidis (2010)argues thaasking children to report their negative perceptions of
peers raises ethical issug@sis methodmay QHIJDWLYHO\ LQIOXHQFH FKLOGU
interactions, as the searcher may prompt a child to voicerayiously unrecognised
and/or unspokenegative perception of anothevhich could influencesubsequent
interactions between these childrémorder to avoid these ethical issues, Avramidis
recommends application tfe Social Cognitive Mapping (SCM) approach, first used
by Cairns,Gariepy, Kindermann, and Leuing1997.This technique results in a
MFRPSRVLWH VRFLDO PDST RthroMdghtguéstonivgthé&dhildied JHQHUDV
regarding the friendship groups WKH FODVV &KLOGUHQ DUH DVNHG WK
KDQJV DURXQG WRJHWKH U inthe shagsifivatioroddpupilsforeK LV UHV X O
of four types of network centrality: Nuclear, Secondary, Peripheral,saalté.
Nuclear describes pupils who are rinated in a high frequency within their peer
cluster, £condary describes pupils who are nominatedverage amount of times,
Peripheral pupils are nominated at low frequeany kolate are pupils who are not
identified as belonging to a cluster (ibid).

The SCM approach is based upon the premise that children are expert observers
and their knowledge about the social dynamics of a school catilibedin effective
research. This approach could be employed to research all three et &e%{2001)
agects of social positiol.he pumber of mutual friendshigsould be determined
via examiningwhether naming of students in personal friendship groups is reciprocal.
pocial network centralit§fs essentially the aim of SCM. Avramidjs
methodologyincluded a complementary technique to SCM in order to determine
S XS LOR/ALR P HW UheFstwWwtDsadeiyHt peerassessed social behaviour
indicators to determine the composition of the identified peer clusters and the pro
social or antisocial FKDUDFWHULV W L Fp4B). THi®aHGWwdetHe? E H U
researcher to determine tpepularity of individuals in the class
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All researchSDSHUV UHYLHZHG WKDW H[SO®B®EH FKLOGUHQ
identifiedrelationships between low social positiamd marginalisation and/or
bullying. It is clear thathe vast majority of research considering social position and
marginalisation/bullying have found a positive relationsiepveen the two; if a child
haslow social position within a class, he/she isrenlikely to be bulliedThis is even
moreprevalentwhen research is carried out with children identified with Bavis,
Howell & Cooke, 2002PidaskalouAndreou &Vlachou, 2009Frederickson, 2010;
McLaughlin, Byers & Vaugan, 2010 Nowicki, 2003 Symes & Humphrey, 201)2
There is, therefore, a stroripk betweerpupils identified with SEN occupyinigw
social position anéxperiencing marginelation and/or bullyinglt is necessary to
explore the reasons why pupils identified with SEN often ocoopysbcial positions,
as argued above. Thereforiee hextsectionin this chaptepresents receémesearch
which highlightsspecific characteristics relating the social inclusion characteristics
of pupils identified with SEN.

4.2 Social Inclusion charateristics of pupils identified with SEN

Research undertaken by Speech and Language Therapist Alex Kelly (2011) in
mainstream secondary schools in England led her to identify eight categories of non
verbal communication skills, which she found to be caests/ underdeveloped in
children identified with SEN:

1. Eye contact

2. Facial expression
Gestures
Distance
Touch
Fidgeting
Posture

® N o oA W

Personal Appearance

(Kelly, 2011, p.15)
.HOO\ XVHG WKHVH FDWHJRULVDWLRQV WR GHYHORS KHU
(1997; 2009; 2011; 2012), providing a wealth of intervention materials with which
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schootbased professionals can build on the social skills of the pupils identified with
SEN that they work with

Interestingly, it is often the case that pupils identifiechvVEN are unaware
that they are experiencing difficulties with their regrbal communication skills.

This lack of self awareness often also extends to social competensyaald
positioning amongst peer§hisrelates to the findings of Friedman etfaV

research into the impact of social interventions on children/adults identified with
Attention Deficit Hyperactivity Disorder (ADHD). Friedman et al. recognised that
both children and adults involved in their research displayed a lack -@veaéness
with regard to specific newerbal communication methods, particularly related to
facial expressions. This, consequently, led to frequent problematic interpretations
during conversational exchanges; the problem further precipitated by the
FKLOG DIBSQDPUWV T -anaremesRdf tMei Gubsequent misinterpretations.

Lacking selfawareness with regard to social positioning was also identified in
Semrund& OLNHPDQTYV UHVHDUFK H[SORULQJ WKH VRFLD
who have experienced dumatic Brain Injury (TBI). He recognised that many of the
children who had experienced TBI were no longer socially accepted by their
previously made friends, and often lacked insight into why this may have occurred.
He further identified that these chitr often, as a consequence, resorted to social
withdrawal or aggressive behaviours in order to attempt to regain social standing
amongst the group.

Numerous research studies hal@suggested thathildren identified with
SENfind the conventions of &dctive use of humour particularly difficult to
comprehend (Roy et &009; Reddy, Williams & Vaughn, 2002; Samson &
Hegenloh, 2010)Specifically, both children and adults identified with ASD often
have difficulty with developing abstract understandiafjsoncepts, thus their
conceptual understanding is usually cornidependent. Additionally, those identified
with ASD also typically struggle to integrate information into a new concept (Samson
& Hegenloh, 2010).

%HUWLOVGRWWHU 5R \nfoYASDW GV QW L | lUHHY AMHHXD JHU V'
humour concluded that children and adults identified with ASD not only struggle to

conceptualise and implement the socially accepted conventions of humour, but they
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also frequently find themselves part of a humour ithdisabling or denigrating
(Reid, Stoughton & Smith, 2006). This is characterised by those identified with ASD
IUHTXHQWO\ ILQGLQJ WKHPVHOYHV powepimbidlehcesK WW R1 WK
often characteristic dhe uDV\PP HW UL F D O tiefsR oo itucty facthte® D
by pupils identified with SEN and their n8EN peergas will be discussed later in
this chapter)
Investigating appropriate use of humour is difficult, as a result of a vast array
of humour forms and of subjective humour iptetationsHumour can be
represented as jokes, puns, riddles, sarcasm, physical antics, nonverbal behaviours,
cartoons, and onrlkners (Wanzer, 2002). Additionally, successful study of humour
invokes the assumption that the researcher his/herself cdifyidiea
effective/ineffective use of humour, thus understands the socially acceptable
conventions of humour.
Relatively few research studies exist, which have focused on the use of

humour in building effective social relationships. However, althoughlinettly in
line with the topics of interest for this study, there are a number of studies that have
investigated the effect of teacHaumour on student participation and/or attainment
(Aylor & Opplinger, 2003; Bryant, Comisky, Crane, & Zillmann, 198Manzer,
2002; White, 2001). These studies have, in the main, neglected to define what is
PHDQW E\ DSSURSULDWH RU HIITHFWLYH XVH RI KXPRXU +
research categorised both the instances of effective and ineffective use of humour that
they studied. They identified four distinct types of effective humour:

1. Related (humour relevant to the context in which it was used)

2. Unrelated (humour nerelevant to the context in which it was used)

3. Selfdisparaging (humour directed at oneself)

4. Unintentonal (humour that was spontaneous and unplanned)
Wanzer et al. (2006) identified three distinct types of ineffective use of humour:

1. Offensive (humour offensive in nature)

2. Studenitargeted disparaging humour (directing humour at a student)

3. H2WHarpet§dGLVSDUDJLQJ KXPRXU GLUHFWLQJ KXPRXU
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For the purposes of this thesis, the above conceptualisations of both eHeactive
ineffective humour will be used, as/when appropriatentlyse the instances of

humour observed by the researcher.

4.3 Bullying and marginalisation of pupils identified with SEN

For the purposes of this thesis, bullying is defined usin@typartment for
Children,SchoolsancDPLOLHVfu6®BH WR /HDUIRSawoxilhg 8nQ FH
individual or group, usually repéed over time, that intentionally hurts another
individual or group gher physically or emotiondD %007, p.11)A large-scale
literature reviewinto the researcboncerninghe bullyingand marginalisatioof
children with special educationa¢eds (&N) and/or disabilities was undertaken by
McLaughlin, Byers and Peppiviaughen in 2010.A total of 260 papers were
reviewed in thistudy;all werepublishedpost 1990 andesearch involvegrimary
agedchildren identified with a wide range of SIE. The reults of this review a&
therefore pertinerto the interestsvithin this thesisMcLaughlinet al concludel that
pupils identified with SEN werat greater risk of marginalisati than their peers.

They statd: ghildren with SEN and/or disabilities asggnificantly more likely to be

bullied orvictimizedthan their non G L V D E O HgA 7% Additibidly, Frostad &
3LMOTV UHVHDUFK LQWR W KifiedWRHFSEN CorSIRddd WLR Q R .
W K pupils wath special needs are less popuiare less frieds and participate less

R I W(pL.L®Yl Whilst this study is Norwegian, it was conducted in 15 mainstream
primary schools, involving 27 classdiserdore is conducive with the ages of children
and school type focused upon in this studgreover this finding is consistentith

other studies into the social position of pupils identified with SEN (Avramidis, 2010;
Davis, Howell & Cook, 2002; McCoy & Banks, 20102 endelborg & Tossebro,

2011).

It can therefore beoncluded thaprimary-aged bildren identified with SEN
are disproportionately at ris bullyingwhen canpaed with their nofSEN peers,
within mainstream school environmentécLaughlinet al.(2010)further identified
thatpoorsocial skills andlifficulties with communication energefrequently as
characteristics of pupils who experiermélying and/or marginalisatiolhe authors
identified that many children identified with SEN display poor social competence, as
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a result of underdeveloped social skills and/or communicatiols.skilis poor social
competencenakesthese children particularly vulnerable to bullyi@pnsequently,
McLaughlinet al. UH F R P P H Qi@ sétialx$iects of education should have a
central role in the curriculum for pupilstv SEN and/or disabilitie®articular
emphasis should be given to peer education, peer support areléhepmnent of
social F R P S H Wb Thid feflectsthe findingsof Kelly (2011), as has previously
been discussed, aniR Z L F N L f)Vesearch into the social competencetoldren
identified with SEN. Nowicki identified that poor social skills angrianary
contributing factor irthe bullying of pupils identified with SEN. However, Nowicki
also identified that there are many other contributing factors in the marginalistio
these pupils; further research into these factors is necessary in order to tailor effective
support and prevention for bullying.

Nowicki identifiedthe importance aimplementingsocially inclusive
interventionsspecificallytailored to improvingsocial skills, thusmproving the
social competence of many pupils identified with SENwever, muctprevious
research into socially inclusive interventions to support social skills improvdrasnt
concluded that they have generally been unsuccgs&ftiess & Kavalle, 1996;
Pavri & Luftig, 200). A study into socially inclusive interventions, undertaken by
Swanson and Hoskyn (1998)ggested that variations between studies in content,
intensity, and measurement techniques contribigtélde poor overall @tcome of the
interventionsFurther research into the nature of the socially inclusive interventions to
VXSSRUW SXSLOVY VRFLDO VNLOO GHYHORSPHQW LV QHF
bullying and marginalisatioaf pupils identified with SEN.

4.4 Modelsof relationships constructed withchildren identified with SEN
It has beendentified in this thesithat childrendentified with SEN are

experiencing higher levels of bulhg and marginalization than their rR&EN peers.
However, it is still widelyaccepted that these pupds still form relationships with
their peergDavis, Howell & Cooke, 200ZFrederickson, 201(rederickson &
Simmons, 2008rostad & Pijl, 2007)Exploring the mascommon relationship
construcs that these pupils form is usgin determiningthe successful and/or less

successfutomponents of thegelationships;His will then inform future research.
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OXFK UHVHDUFK RQ SULPDU\ VWXGHQWVYT VRFLDO UH(
preference to build relationships with similar peerss s named by McPherson,
Smith-Loven & Cook (2001) a KR P R $aKd.iSdl&fined by Currunai, Jackson &

Pin (2009) as,p tendency of various types of individuals to associate withotileo

DUH VLPLODU ®W.R0B3)KbnroghiyOcar-b¥e fasedwvarious pupil

characteristics that include age, gender, race, educational attainment, inébuests

and/or beliefs. @Gildren identified with SEN oftenapHDU pGLIITHUHQWY WR WKHL
many of the characteristics previously listed. Thisnsethapeers often fail to find

any common grounaith pupils identified with SEN, preventing relationships to be

built between themAdditionally, research indicates thetildrenprefer tobefriend

others who have visible, relatable difficulties in accessagiing, rather than those

with nonvisible internal difficultiegGuralnick ConnorHammond, Gottman &

Kinnish, 1996.

Hartup (1989) identified two major types of relationships formed between
GLIITHUHQW PHPEHUV RI DohNzéraRaRdDVEival FaaioRshipd W \
Vertical relationships are those formed witlividuals with more (or less)
knowledge and power. Childreéypically have these relationships
with parents or @achersdue to the imbalance of power between the individuals
Horizontal elationships are formed with partners with more equal status, generally
peers. Thesequal statuselationshipsare of great value in the development of
childrenfV VRFLDO FRPSHWHQFH GXH WR WKHgadR€ELDO VNLO«¢
from them(Schafer, 1996) However, children identified with SEN often fail to form
horizontal relationships with their peers, instead, when a relationship is formed
between a child identified with SEN and a peer, it tends to be vertical. This is
because children idefigd with SEN often display poor socie@dmpetencetherefore,
there is a resultant power imbalance betwibenndividuals leading to vertical
relationships. These relationships are less helpfslipporting pupils to build social
and communication shkd, thus, less helpful ithe development afocial competence.
Consequently, the building of relationships between children identified with SEN and
their peers can be regarded as negatiggtyical; vertical relationships are formed,
which often faltoLPSURYH SXSLOVY MiktRdr RadirgRoRi&#HWHQFH

formationof vettical relationships.
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Mostresearch into the moded$ relationships constructed with children
identified with SEN have concluded thhey largely involve power imbalaes,
consisteQW ZLWK + D UW X SHrédericksahH20 HHpdddrikkson &
Simmons, 2008)-rederickson (2010) identifigtiat the most common relationship
amongst pupils identified with SEN and their peers is the asymmetrical communal
relationship. Thisis charaW HULVHG E\ SXSLOV LGHQWLILHG ZLWK 6 (1
by their empathetic peers without SEN.

In 2008,Fredericksa and Simmonsonducted a study that researched
relationships formed by pupils identified with SEN and their-B8&N peers. Their
reseach involved giving 142 children, aged between 9 and 11, stickers to divide
between classmates. They found thatjldren with SEN and best friends were
treated generously and rewards were likely told DUH G HT XD Q1068 WK WKHP |
$ U F KD U Ltindz Bovaids fmupis with SEN was shown through-8&N peers
sharing a greatemrpportion of the stickersThe children with the stickedid not
share them with children identified with SEN out of fdship but empatheticallyt
should be noted thahtis study defined pupils with SEN as childrqmith a Statement
of special needs who had previouslyh® HGXFDWHG LQ(IDdWw3e6eBRLDO VFKRR
7TKHUHIRUH WKH pFKDULWDEOHY PRGHO SUHVHQWHG PD\
identified as having lessevere and/or complex needs.

It shouldalsobe noted thafErostad & Pijl (2007) found, in their previously
discussed studyhat, pupils without special needs can be accepted by their peers
without having a friendship, and can have a friendship witheing a member of a
subgroup, whereas this does not holdFORVW SXSLOV ZLWKRIYSHFLDO QHHC
Therefore, it seems that, pupils identified with SEN require friendships in order to be
accepted by their peers and must be part of agsuilp in ordeto build that
friendship. This could explain the high levels of marginalisation and bullying that
pupils identified with SEN experience; Frostad and Pijl (2007) argue that they are
marginalised unless they have weditablished friendships with peers anel @n
acknowledged part of a sugwoup.
Thepoor social competen@nd lacking setbwarenesthat pupils identified

with SENoftenexperience means that friendship building, therefore actively

participating in a stigroup is problematicConsequently, ger acceptance of these
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pupils is challengingRelating the findings in this chapter to the two models of social
inclusion in mainstream primarygisools, presented in chapter thrisenow helpful in

identifying the areas in which current educational pohaid practice are lacking.

Relating the marginalisation of pupils identified with SBNR W KH uLGHDOY DQG pupF

models of social inclusion

Review of the literature haabledhe suggestion that children identified with
SENare at greater risk dfullying and/or narginalisation than themon-SEN peers It
is suggested that the readbis groupof children isat greater risk is due fmor
social competence. This poor social competence is often as regatirafocial skills
anddifficulties with multiple interrelated communication skilldicLaughlinet al.
2010)., W LV KHOSIXO WR UHODWH WKLV ILQGLQJ WR ERWK V
social irclusion presented in chapter thré@s will enablethe areas in which
improvements to curremiolicy and practice can be maftebe suggested, thusguld
reduce the instances of bullying and marginalisation with children identified with
SEN.
When consideringifure 32 on page49 (the current model of social inclusion
in mainstream primary schis), it is suggested thatany children identified with
SENare currently experiencing difficulties atcessing theecondheoryorientated
OHYHO RI VR FdofaDcdnpeienecefhisRspreventing these chikh from
successfully reachingt&ethree of the theorgprientated element of the model,
MV RFLDO S DTheliteratuseMgdeRtgat this is a a result of poor social skills
and difficulties with communicatiorAcademically orientatepolicies are resulting in
many pupils managintpeir own social experienseThis,teamedwith poor social
competence, is resulting in teecial experiences of pupils idengifi with SEN being
poorly selfmanagedin practice, this is leading to these pupils forming problematic
social relationshipwith their peers, often resulting in the marginalisadod
bullying of these pupils.
When consideringigure 3 WKH pLGHDOY PRGHO RI VRFLDO LQF
mainstream primary schools) it can be seen that the stage in which pupils identified
with SENrequre additional support, not pregen the current model, is in&ye 1 of
the polig/-orientated elemen8 XSLOV UHTXLUH WKH VXSSRUW Rl puVRFL
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SUDFWLFHVY LQ RUGHU WR H[SHULHQFH SRVLWLYH VRFLD
are lacking scial competence require specific, tailored socially inclusive
interventions in order texperience positive social interactions, thugd positive
social relationships with their peers. This shdukehenable these pupils to
experience active participan in the learning environment, without experiencing the
marginalisation associated with pupianaged social experiences.

It can be seefrom the modethat socially inalisive interventions are a
mechanism by whicpupils, who are currently experiemg bullying and
marginalisationcanbe supportetb actively participate in the social dynamics of the
learningenvironmentConsequently, it is necessary to examine the current socially
inclusive interventions that operate in mainstream primary schoglisgland This
should enable successes and problems with existing interventions to be identified

informing the methodology of this thesis.

4 .5 Current socially inclusive interventions implemented by TAs

This section draws together the literature bagaoring the role and influence
of TAs with the literature base examining the social inclusion of pupils identified with
SEN.It is useful to identify interventions thparticularlyinvolve children identified
with SEN,andthat often involvel As in ther implementationThis will further
clarify theinfluence that TAs currently have on the social inclusion of pupils
identified with SEN and will highlight areas for further research in this thesis.

In 2005 Groom and Rose researched the role of TAs apstting the inclusion
of pupils with social, emotional and behavioural difficuli@&BD)in 94 mainstream
primary schools in England. They presented a tialeidentifieghe range of

interventions, involving TAs, that support pupils wBEBD (see Bble 4.]).
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Table4.1: The range of socially inclusiv&ipport methodsvolving TAs

One-to-one supportin
school

Home schooliaison

Small group work

Mentoring

Curriculum support

Lunch time support

Reward system

Nurture groups

Time out/wihdrawal

Peer support

Pastoral care
Circle time

Playground support
Self esteem programmes

(Groom & Rose, 2005, p.24

The methods in dble 4.laremainly undertakerDV SDUW RI 7$VY H[LVWLQJ
responsibilities and not as additions to theiseng role.This means that the majority
Rl *URRP DQG 5RVH Y Mivk @¢tiQdy areloEcGrringaS gar of an
unstructured and nemonitoredapproachmeaning that many methods ope@tean
nD G KR Rafid hB vhpactt of such methods is not sueed Therefore, although
SHUFHLYHG WR EH KHOSIXO E\ VFKRROVY HGXFDWLRQDO
PHWKRGV RdgiabcdrBae@ncs relativelyunknown.Additionally, these
methods are nalwaysdesigred to meet the specific needsiadividuatlevel,
meaning that their influence @ocial inclusion othese individuapupilsmay be
limited.
It should be noted that there is very little in the way of guidance or support on
either a National or a Local Authority level, in relatiorprogrammes thaim to
LPSURYH SXSLOVY H[SHULHIQsrsHdy Rl avrRd-daih€ LQFOXVLRQ
evidenceonindvG XDO VFKRROVY DSSURDFKHV WR LPSURYLQJ S
inclusion.This should enable good practice recommendations to bewnguesgard
WR 73V thedeveldp@eaat of social competence with the children they work
with; predominantly those identified with SEN.
Most research evaluating interventions implemented by TAs focuses on
interventions that aim to develop Literaayd/or Numeracy skills with pupils.
Research evaluatingannednterventionsvhich are specificallyailored to
improving the social inclusioof pupils identified with SENis lacking However,it
is possible taeviewresearch intethethreemost commorinterventionswhich do not

focus predominantlgn Literacy or Numeragymplementedn the primary age
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phaseA total of 52 papers evaluating interventions focused on the development of
social competence were reviewed; 17 focused on Circle Time, 12 @otial
Emotional Aspects of Learning (SEAL) programme and 12 on Nurture Groups.
Therefore, theeminder of this sectiopresents brief evaluation ofhe SEAL

programmeNurture Groups and Circle Time.

Social and Emotional Aspects of Learning (SEALQgramme
TheSEAL programme wa$sHVLIJQHG WR GHYHORS FKLOGUHQTV \
behavioual skills in the primary school. Was part of the Primary Behaviour and
Attendance Pilot funded by the then Department for Education and SKHS) and
piloted in25 Local Authorities irEnglandbetween 2003 and 200bhe SEAL

programme is based on curriculum materials which aim to develop the underpinning

qualities and skills that help promote positive behaviour and effective leatning
focuseon five socal and emotional aspects of learning: selfareness, managing
feelings, motivation, empathy and social skiI¥ES, 2003) The materials are
organised into seven themes: New beginnings, Getting on and falling out, Say no to
bullying, Going for goals, Gabto be me, Relationships and Changes.

The largesscale review of the SEAL programme was conducted by Hallan,
5KDPLH 6KDZ LQ DQG IRFXVHG RQ LPSDFW UHODWHC
emotional and behavioural skillEhe researcinvolved 78 schots and
approximately 10,000 students, demonstrating reliabigtlamet al.noted that
SEAL was primarily taught on a wholdass basis; therefor@as not specifically
tailored to the needs afdividual pupils identified with SEN. However, the
programne didimplement and evaluate small group interventions for children
needing additiondocused help in developing social, emotional and behavioural
skills. It is assumed that many of the pupils with whom these interventions were
undertaken were identifiadith SEN; therefore SEAL does fit within the parameters
of this review.

Hallamet al. (200% found that the school professionals implementing SEAL
varied widely across theB%chools researched. However, Twere named among
the school professionals whadbeen found to holgositionalresponsibiliiesover
managing the interventioithe questionnaires that Hallahal.distributed to school
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professionals showed that 48% adalchers asked acknowledged that SEAL had
reduced the instances of bullying iretr school. Howevef74% of the non teaching
staffindicated that it had reduced bullying, 9%&portecthat ithad promoted the
emotional welbbeing of pupils and 84%tatedthatithadLPSURYHG SXSLOVY VRFLD
skills. Hallamet al. further statejt is interesting that those staff ressdrie for
supervisingthech UHQTVY EHKDYLRXU RXW RI WKH EODVVURRP S
impact on bullying than the€hchers. This may be becausellying behaviour is
more common in the playgroundathin the clas8e RRP HQ Y L(p. RO PTHIQ W |
finding reinforces the potential influence that TAs could hold over the social inclusion
of pupils identified with SEN7$V VSHQG PXFK PRUH pRXW RI FODVVUR
pupils, therefore, they are well placedmakeudgmerts regarding the social
competence of individualgiallam, 2009) Consequently]T As may bewell placed to
implementLQWHUYHQWLRQV IRFXVHG RQ GHYHORSLQJ SXSLO\
particularlywith pupils who require additional assistamte&leveloping soail
competence.
The SEAL programme ran successfullyder the Labour governmeintthe
majority of primary schools across England from 2003 until 2012. However, in 2012
the Coalition government decided to withdraw the funding for the prograrniimis.
could perhaps be as a result of a paper published bypHrey, Lendrum &
Wigelsworth, in 2010, which presented a range of problematic findings relating to the
efficacy of the SEAL programme. These findings included the programme being
XWLOLVHG DM[B WAALVANDERGITWKH LPSOHPHQWDWLRQ EHLQ.
due to unstructured delivery of the programift@s has meant that the
implementation of th&EAL programmen English primary schoolsasrecently
declined. However, many schools are still ugimg materials that were previously

provided by the government in current practice.

Nurture Goups

The first Nurture Goups(NGs)were established over 30 years ago, however,
their numbers haviecreased exponentially over the lastyB@rs (Boxall, 208). The
theory behind NGss that many children who exhibit emotional and behavioural
difficulties often experience emotions and exhibit behaviours that are
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developmentally inappropriat€ooper & Whitebread, 200./upils who often
benefit from NGshave dificulties in identifying with the feelings of others and
acknowledging those feelingih order tamprove the social competence of these
pupils, anurturing process undertakenwhich equips them with the ability to meet
their individual psychologicaleeds through social interaction.

NGsare often used as a bridge between special school provision and
mainstream provision, therefore, are particuléaiiored to meet the needs of student
who have quite severe and complex behavioural, social and@iromal poblems.
However, NGsare often placeth mainstream schools and involVAs, therefore fall
within the parameters of review within this thedike traditionaimodel of NGds
FDOOHG DVKAHT PG H O D Q G1E R&ydr dltMovpiRin a mav&ream
primary schoglled byone teacher and erilf A (Howes, Emanuel & Farrell, 2@

Four specific ppers evaluating NGsoncluded that they were particularl
successful with pupils who were identified witbhavioural, social and/or ematial
difficulties, in terms of improving their social competence and decreasing the
instances of marginalisatig@ooper, Arnold &oyd, 2003 Cooper & Tiknaz, 2005;
&RRSHU : KL W H E €bhbaB & Colwell2ZD0R However, the success of
the intervetion was variable when considering pupils identified with SEN as a
homogenous groupn fact, Cooper and Tiknaz (2005) found tidGshad a negative
impact on the academic achievement ofghpils in their sample.

Circle Time

Circle Time (CT) is definedby Lown (2002 as, pway of approaching the task
of teaching children and young people personal and social skills. Moré salégi it
is a period of class activity, in which pupils and teacher sit together in a circle
formation, to share ideas, feajmand games/activities about one or more
scLDO HPRWLRQDO (p.B4).OredtingtaRultute\dhi3¢ Bnd Hin associated
willingness to discuss feelings are seen peegequisite for the discussiomn sensitive
issues and activitiedesigned tdacilitate sociadevelopmen({Blatchfordet al.,
2009. ConsequentlyTeaclers and TAsesponsible for facilitatinghese discussns
require training regarding the creationaofulture of trust with the pupitduring
Circle Time sessiondVith an estalished culture of trustpupils learn how to
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articulate their feelings in a safe and supportive environment. These sessions can also
act as group problersolving events, in which procedures fontdang challeaging
experiences, such as bullying or testiatyx can be explored and resolvgboper,
2008)

CT has been determined to be particulathgcessful with children identified
with social, emotional and/or behavioural difficult(&EBD). Cooper (2008)

explains why this is the case:

There is often nonore important strategy for dealing with patiel or actual

SEBD than tallng the issues through in a calm and sympathetic way, with a
view to encouraging children to recognise the range of behavioural choices that
are available in a gen situation, anthen encowging them to iderfty which

choices are preferable (p.19)

Consequentlythrough discussing the issues that pupiith SEBD are stiggling
with, those pupils can gambetterunderstanding of the optioms how to deal with
the issue explad This will build their social and communication skills, thogrove

the social competence of pupils identified with SEN.

4.6 Summary
The literature review undertaken for this thesis has addressed three key and

interconnected literature basesinamdW LQJ WKH RYHUDUFKLQJ UHVHDUFK
what extent can the management of teaching assistants promote the social inclusion of
SXSLOV LGHQWLILHG ZLWK 6(1 LQ PDL@&araikeHd3¢> SULPDU\ °
reviewexamined the current roles andpensibilities of TAs in mainstream primary

VFKRROV 7KH VHFRQG LQYHVWLJDWHG 73VY FXUUHQW PD
LQIOXHQFH R Qhethixdfeviéwexptiovedthe current literature associated

with the social inclusion of pupils identified tniSEN.The key themes to emerge

from all literature review chapters presensed summarised under the headionfthe

three literature basdsr the remainder of this section
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7$VYT UROH DQG UHVSRQVLELOLWLHYV

7$VY UROH LV WUDGLW ing pupi®with thak Rakhih@his@@ VXSSRUW
primarily throughindividual or small group workings, predominantly with pupils
identified with SENHowever, 73V URMYKORSEH G LQ DQ.THBG KRFYT PDC
KDV PHDQW WKDW 7$VY UROH ¥KdiféreHt¥omplekHG WR FRQVLVW
responsibilitiescollectivelyconsidered problematigithin the time constraints of a
primary schoolday+ LVWRULFDOO\ WKH pNH\ ZRUNHUY VA\VWHP RI

employed, as described in more detail in chapter 2. However, @/kstiten years,

the TArole has changed to involemall group workings and teacHéwe
responsibilities, rather thaxclusivelysupportive tasken a one to one basis
Additionally, over the last five yeatbe levels of qualifications that TAs hold
appear tdhave increased, yet the roles available to them have remained at similar
levels, with the vast majority of TAs being employed at Level 1 &eBearchvas
undertaken by Devecchi and Rouse (2013) into the qualification levels of TAs in
Northampon LA. A survey of 243 TAs and 23 CPD managerthaborough
revealed that 22% of the TAs had undertaken the HLTA qualification, yet there are
far fewer HLTA positions available than are required for all those qualified to be
working at HLTA level Additionally, 10% of the TAs surveyed were BA degree
holdersthe equivalent of a level 6 qualificatiomost of whom were working at
Level 1 or 2.
The introduction of HLTA status is argued to have had little positive influence
RQ WKH FRPSOH][Lwany RILTAS &4 still R@KihgsLevel 1 or 2TAs,
which suggests th@bs to complement the intradtion of the role have not
materialisedibid). SHVHDUFK LQWR 7$VY{ LQIOXHdetErmhired) SXSLOV
that some TAsre thought tmegatively infuenceSXSLOVY DFDGHPLF DFKLHYHF
however, theefficacy inmethodology of these studissquestioned. Puipvoice
requires acknowledgemeimt UHVHDUFKHUVY PHW KuRy@aRI&rahnd LQ RUGHU
WKH LQIOXHQFH RI 78V RQ SX &g/ VRFLDO H[SHULHQFH)

7$VY] PDQDJHPHQW VWUXFWXUHV
7$VY PDQDIJHPHQW VWUXFWXUHY DUH DFFHSWHG WR E

mainstream primary schools in Englabespite the SENCO having policy
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determinedpositional responsibilitieR YHU 7$VY PDQDJIJHPH®@& LW LV IRXC
+HDGWHDFKHU LV PRVW r@elaNdH€spokigiRilite® ignDldrd Th&r® 1

IS a recognised tension between prescription and flexibility in the management of

7 $ tdle. TAs require clear, documented job descriptions in order to detail their

specific positional responsibilitieand to avoidole-blurring between TAs and

Teachers. Howevel OH[LELOLW\ LQ 7$VY UHVSRQVLELOLWLHV LV
effectively respond to changes in the needs and interests of both pupils and TAs

themselves

Social inclusion of pupils identified with SEN

The social position of pupils identified with SEN is widely accepted to be
particularly poorAll research papers reviewed have identified a strong relationship
between poor social position and bullyingdéor marginasation. It has been
suggestedhathigh levels of bullying and/or marginalisation of pupils identified with
SEN are primarily due to the poor social competence that these children often display,
resulting from poor social skills andffetul ties with communication.

It has been found that pupils identified with SEN commonly form asymmetrical
communal relationships, which involve power imbalances. These relationships are
thought to be less helpful, to pupils identified with SEN, in developauggl
competence. Thus, relationships are viewed as cyclical; pupils identified with SEN
display poor social competence thus form relationships characterised by power
imbalances. These relationships failtgprove the social competence of these pupils,
thus lead to the forming of fumér asymretrical relationships

In relating the role of TAs to the social inclusion of pupils identified with SEN,
threecommon social competenéecused interventionsave feen identified SEAL,
Nurture Goups and Circle ime.These interventionsave been tentatively suggested
to have gositive influence on the social inclusion of pupils identified with BSED.
However, here is an obvious lack of research into specific, planned socially inclusive
interventions that involv&As. This is either because the reshdras not yet been
undertaken osimply dueto the lack of these interventions in mainstream primary
schools inEngland This requies further research within the methodolagyhis

thesis.
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This studywill aim to identify whethewor notTAs are currentlyindertaking any
socially inclusive practicewith the children they work with, predominantly those
identified with SEN.7KLV ZLOO WKHQ HQDEOH EmWMWHU XQGHUVWLIL
relation to the process of sociatiasion thus enabling good practice
recommendi@ons to be made in this regafdow that the three interconnected
literature bases pertinent to this thesis have hdnexplored, the methodological

approach and research methodologgsercan bepresenéd and justifiedn the
following chapter.
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Chapter 5: Methodology

The aim of this chapter is to identify, explain and justify the research process

undertaken in addressing the research questlemised for this thesis. The over
ardhing research question of this project, along with the threegastionsarere-

statedbelow:

To what extent can the management of teaching assistants promote the social
inclusion of pupils identified with SEN in mainstream primary schools?

Q1 How areTAs currently managed and who has overall responsibility for defining

their role within mainstream primary schools?

Q2 What is the current influence of TAs the social inclusiorcharacteristicef
pupils identified with SEN?

Q3 What strategies can beplemented to effectively allow TAs to promote

successful inclusion of pupils identified with SEN?

This chapter begins by explainliy KH UHVHDUFKHUYVY HSLVWHPROR.
theoretical perspective. The multiple case study approach thatdeptedm this
studyis then explored angdstified; leading toan introduction to the three case
schools chosen. The sampling method employed in selecting the cases is also
describedThis dgpter then moves on to discusg pilot study undertakefor this
reseach, the aims of it and the resulticanges to themethodology of this study
Thisthen enables explanation and justificationlaf research methods choseart
participant observations, sestructured interviewsdocumentary analysand multt
sensoryresearch with childrellhe sampling methods employed in selecting the
partidpantsin each case schoate also discussedttiical considerations pertinent to
this thesis a then identified and explored, leading to an evaluation of the validity and
reliability of the study. Finally, a description of the data analysis technique employed

in this research is provided.

74



5.1 Researcher Stance

Although this section has a strong literature focus, it is presented in the
methodology chapter of this thesis besmit informs the methodological approach
adopted in this researchhis research project has a particular focus on exploring the
social nature of learning. Consequently, it is deemed that the most appropriate
epistemological stance tmderpin this studys that of social constructivisnthis
perspective centres on the idea that people play an active thkriawn meaning
making, informed by the acceptsdcialcultures withina specificcontext (Vygotsky,
1978.
It is possible to argue that the masgipropriate perspective to undergiis
research is constructionig\ social FRQ VW U X FW L R Qplaved/aiseriphaSSHFWLYH p
on the power of relationships over individual minds, multiple worlds over singular
realities, collaborative interdependencerandividual herosm, and dialogue over
PR QR O (&arge¢hf2003, p.185)hus, social constructionists view meaning
making as constructesblelythrough social interactia@nthis fits with the perspective
underpinning this thesis. However, a constructbmiewpoint is primarily concerned
with the emergent, socially constructed character of the meaning making, thus focuses
on the meaning that is constructed as a result of the process. This resej@atis
specifically concerned with investigating thecess of meaning making that occurs
(constructivist) and not the actual meaning that is mémmstructionist{ Schwandt,
1999. Thus, it is determined that the most appropriate epistemological stance to
underpinninghis study is that of social consttivism.
The focusof social constructivist theory thatof cognitive development,
leading todegper understanding; this is understood as constructions of active learner
reorganisatiorfVygotsky, 1978; Fasot, 2005) Social constructivists view learrgras
a nonlinear process, which is primarily influenced by the social context of the
learner.Thus, the position that a child holds within the social context of a school is
the primary influence in their cognitive development. This highlights the immartan
RI UHVHDUFK WKDW H[SORUHYV D tee&hdefiv VRFLDO SRVLW!
achievement:t HWHUPLQLQJ VFKRRO HIILEddémicloQicovnedsJ PV RI SXSL

alone encompassasconstructionist perspective, however, exploring the influence of
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D S X Sriqné]aocidal experiences within school enatie outcomes to be better
understood. This is situated within a social constructivist perspgEigot, 20095.

Vygotsky 978) argues that learners can often be assisted to master the
concepts that theyr@ unable to make sense of independently through social
interactions with others. He states that this collaborative development of
XQGHUVWDQGLQJ WDNHV SODFH LQ D FKLRdfhed=RQH RI 3I
as, the distance between the actual depelental level as determined by
independent problem solviramd the level of potential delopment as determined
through problem solving under adult guidance or in collaboration with more capable
peersf(Vygotsky, 1978, p. 86)This perspectiveiews dialgue as key to the meaning
making process; dialogue engenders higirder thinkng to promote learning that is
not possible without collaborative interventi¢iosnot& Perry (1996 specifically
relatethis concept to educational settings by describiegémstructivist classroom
D Va community of discourse engaged inadtih UHIOHFWLRQ (pPQ4 FRQYHUV
Thus, observing the dialogwecurringin the three case study schools in this study
enablegheresearcher to forrdeeper understandiagegading the perspectivesf the
school communityspecifically with regard tthe role of TAs in enabling the social
inclusion of pupils identified with SENh mainstream primary schools

The ontologicaperspective that underpins this research is that of
interpretivism.The interpretivist paradigm emphasisesithportance of social
interaction as th basis of knowledge buildind)e individual and society are regarded
as inseparable etits 2 'R Q R J K X HStake (208) simplifies the interpretivist
perspectivespecificallyfor researcher€E\ VWDWLQJ MPFRQIOLFWLQJ SUHFHC
any label. It is important for us to recognise that others will not use the words or the
methods as wedd S Theinterpretivistparadignifits with a social construistist
perspective; both are concerned withitifuence of aOHDUQHU TV VWRFLDO FRQW &
his/her meaning makingg RQVHTXHQWO\ LQ WKLV $#48ur&\ SDUWLFLS
LOQWHUSUHWDWLRQ DQG XQGHUVW D QwBdiaQphcicsW KLQ WKH F|
(Usher, 2002 Fundamentallyinterpretivists endeavor to explore the meanings that
phenomena hold for participants in their everyday set(i@saiklin, 2003. Thus, this
VWXG\ KDV HQGHDYRUHG WR H[SORUH WKH PHDQLQJV WK
inclusion of pupils identified with SEN.

76



It is important to recognise that there is a significant assumption identified
within an interpretivist perspectivit.is widely acceptethat meanings are
FRQVWUXFWHG W kebhextuaexhefehtewitiGsshpdDprattices,
KRZHYHU HYHU\GD\ VRFLDO LQWHUDFWLRQV EHWZHHQ SI
meaning making. Thumdividuals not only give meaning to their own actions but
also those of others wiin a mutual enviroment.As Blackledge andHunt (1985)
LGHQWLI\ pSHRSOH PXWXDOO\ LQWHUSUHW WKH EHKDYLE
LOQOWHUDFW ,W IROORZV IURP WKLV WKDW VXEVHTXHQW D
(p.236).Consequently, to directly relate this to research in schools, ot isnty the
HGXFDWLRQDO FRQWH[W WKDW LQIOXHQFHV DQ LQGLYLG.
but also the social interactions between others in a common educational context.
Thereforepehaviour of the participants in the three case study schools isnoéd
not only by the practices in the schools considered, but also the behaviour of other
participants in the same schditid).

Additionally, individual participants interpret the behaviour of others
differently; thereforeinterpretations by the resechercannot beegardedas absolute.
Whilst thesecriticisms of an interpretivist approach are importantonsiderit
should be recognisdtatthe very nature of interpretatiemchangeable. People
modify their interpretations over time, regardle$she influence of social
interactions between actors in their everyday activity. TinesU HVHDUFKHU {V
LQWHUSUHWDW L BeQavidrr a DdlldithadEdpScihicgdite Xy and at that
specific time perioqUsher, 200p

5.2 Qualitative reseach approach

A qualitative approach was thought to be the most applicable to this research
SURMHFW GXH WR WKH DLP RI GHWHUPLQLQJ LQGLYLGXD
TAs and the social inclusion of pigpidentified with SEN. Data werequirel that
ORFDWHG SDUWLFLSDQWVY SHUFHSWLRQV ZLWKLQ WKHLL
research allows the researcher to achieve. Defining what is meant by qualitative
research is problematic due to the complexity of and variety in practices and methods

inferred by the term. Qualitative research has no theory or paradigm that distinctly
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constitutes the approach; this makes it particularly difficult to both conceptualise and
define (Denzin & Lincoln, 2008).

Nevertheless, Schostak (2002) ventured a defmof the qualitative research
DSSURDFK pPH[SORULQJ ZD\V LQ ZKLFK D pVHOIT DQG LWV
imaginative grasp inrelati WR H[SHULHQ (pHS8). Riis pdn HE@thav/ \ 1
conceptualised as a methodological approachsmaieg methods and collecting
data that locates the researcher in the social world of the research context, his/her aim
EHLQJ WR XQGHUVWDQG LQGLYLGXDOVY SHUFHSWLRQV R
2010). To relate this conceptualisation to gtisdy specifically, a qualitative
approach allowed the researcher to desigthats, including observation,
interviewingand multisensory research with childrethat located the researcher in
the ocial world of the participants. This allowed the researt better understand
S D UW L pér&ptiQna/rédarding the role of TAs and the social inclusion of pupils
identified with SEN.

Qualitative research has been criticised due to its frequent, necessary emphasis
RQ WKH VLQJXO D U ahdiheétgrbtatibris Fhis fias résulted i@ daims of
researcher subjectivity with regard to both the collection and analysis of the data
JDWKHUHG $V 'HQ]JLQ DQG /LQFROQ VWDWH uDQ\ JD
lenses of language, gender, socidd&/ V.- UDFH DQG HWKQLFLW\Y S & C
researcher subjectivity are relevant to this study in that the researcher necessarily
brought her personal and professional views and experiences to the role, resulting in
unique decisiormaking regarding the rearch methods employed and the data
analysed.

Stake (2006 KRZHYHU DUJXHV WKDW uVXEMHFWLYLW\ L\
QHHGHG WR EH HOLPLQDWHG EXW DV DQ HVVHQWLDO HOF
suggests that the constraints of singlsearchedata gathering and analysis make for
effective research. Through a qualitative research approach, researchers are able to
LPPHUVH WKHPVHOYHYVY LQ SDUWLFLSDQWVY VRFLDO FRQYV
D JUHDWHU XQGHUVW D Q GuaQhbuBHts| iglefs ¥rid@pimnpasV I FRQWH |

Additionally, employing reflexivity througbut the research process enabled

the researcher to recogeithe influence of many of hpersonal and professional
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opinions and beliefs on the research prodeefiexivity was employedby Davis

ZKR LGHQWLILHG WKDW D UHVHDUFKHUYV ZRUOG YL
concerned with the influence of academic paradigms, for example, theory, ethics and
research methodology. The second is concerned with theacadenic life
experiences, otherwise known as their cultural prejudices. Davis argues that effective
UHVHDUFKHUV ERWK UHFRJQLVH DQG LQYHVWLJDWH WKH
research process and meaning making. In this way, the negative effiessarcher
subjectivity are minimised (Campbell, 1995). Keeping asfléxive diary
throughout the research procestowed the researcher to identify her existing
MYRLFHVY DQG GHWHUPLQH WKHLU LQIOXHQFH RQ WKH Ut

5.3 Pilot Study: MPhil research

In 2012 an MPhildegree research project focusing on perspectives relating to

special and inclusive education/ educational leadership and school improwveasent
completed by the researclathe University of CambridgéSaddler, 2012; Saddle
2013) Theresearclprojectservedas apilot study forthis doctoralresearchThe
project was successful in clarifying areas requiring further investigéitiongh
doctoral studythe methodological approach and methods utilised alsmgefined.
This sectiorreviews the MPhil pilot researclundertakerand presents the consions
drawn from theesearchalong with specific recommendations pertinent to this
doctoral research.

A singlecase tudy approach was undertakerttie MPhil research in der to
LQYHVWLJDWH W K Hiolw Elvi AAS bd-r{anayed 1 \Warfo@ the successful
social inclusion of pupils identified with SEN in this schdpl7 K H skudyédtool
was purposefully sampledrd¥ious teaching experience had identified goodtmec
ZLWK UHJDUG WR 7%V 7 Kadpsékdsriymglocatédn Dhrkb@ D O H
Local Authority and isa mainstream, voluntarily controlled Junior school (Years 3 to
6). An overview of the key findingef this studyjn relation to the research quests
posed is presented in Table.k The findings presented in Tablel3ed to the
formation of recommendations for future research, which have informed the

methodology of this doctoral research.
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Table 5.1Key Findings from MPhil research

Research Question Posed

Findings

Q1 How is theole of TAs currentlgefined in mainstream primary

schools?

X TAs primarily worked with children identified with SEN, in small groupingsndividually.

x TAs were found to undertake a wide variety of tasks within their role at Riverdale. The
analogy of pk/FKDQJLQJ FDSVY ZzDV XVHG WR GHVFULEH WK
different tasks.

Xx 7$VYT UROH ZDV IRXQG WR FKDQJH EHWZHHQ WKRVH 42
particularly in the conceptualisations that they had of their primary role; HLT Asedi¢heir

UROH LQ WHUPV RI SURPRWLQJ SXSLOVY OHDUQLQJ

TAs viewed their role in terms of behaviour management.

4 KDW DUH 73%VY FXUUHQW aRDMD®hBE P HQW

overall responsibilityfor their management?

X TheHeadteachewas viewed as the figurehead of management at Riverdale.

X The senior management team undertook timetabling of TAs, performance management
meetings and professional development meetings collectively.

X 5LYHU G D Gsivfidls @&tdi¢ulardy/emphasised the difficulties associated with timetabli
GXH WR WKH pFKDQJLQJ FDSVT RI 78V DQG WKH FKDC

Q3 What is the influence of TAs on the social inclusion of pupils
identified with SEN?

x 2keyfaaWRUV ZHUH IRXQG WR SURPRWH HIILFDF\ RI 73$V,
1. Kills, knowledge and interests of individual TAs were utilibgdhe senior management
team
2. TAs are timetabled according to the needs of individuals or groups of children in the ¢

x 7$VY SDUWLFXODU LQIOXHQFH RQ WKH SURFHVV RI L

be in the design and implementation of socially inclusive practices.

(Saddler, 201p
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Two keyrecommendations were made, whidve influenced the
methodobgical design of this doctoral researthFurther case studies were
UHFRPPHQGHG LQ RUGHU WR GHWHUPLQH WKH YDULHW\
management structures, operating across primary schools in Enbteniierature
suggests that there idpgHDW GLVSDULW\ EHWZHHQ 7%$VY PDQDJHPHQ
however, indepth research exploring the structure and efficacy of management
approaches is lacking.
2. A recommendation was made@W 7pachic influence on the process of social
inclusionat Riverdalebe tested as a hypothetisough further case studi€ghus,
investigating the role of TAs, with specific emphasis on the design and
implementation of socially inclusive practices, is undertaken in this research. In this
way, the hypothesithat * $VY] SDUWLFXOD he preesSstsqclikH RYHU W
including pupils identified with SEMNes in the design and implementation of socially
inclusive practice$is investigatedn this doctoral research

The above hypothesis was formed as a redwata analyseffom seven
professionals and ten childremhich specifically place¥ $V] SDUWLFXODU LQIOXH
over the learning of pupils identified with SEN at Rivéedas rooted in socially
inclusive practicesParticipants interviewed consistentitdAty HDOHG WKDW 73VY URO
Riverdale was most helpful in building social relationships between chil@nen.
following quotations from the MPhil thesmsghlight this perspective:

KDWYV WKH ZD\ ZH VXSSRUWfWASHB12ZH JHW WR NQRZ WK
phe(TA) WHOOV \RX LI \RXTUH QDVW\ WR SHRSOHY] 7KHQ VKH
(Pupil, 2012).

ifhey (TAs) can pick up on friendships and can see how the children interact socially.

They will often feed back to us and inform us of children who are havingiéro

making friends or who are having problems with existing friendSfipepputy Head,

2012)(Saddler, 2012).

The data collection mebdsthat wereemployed in answering the pilot study
research questiampresented in Table. bare identifiedn Table5.2. The literature
underpinning the use of these methods is discussadriahis chapter, in sectiontb
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Table 52 Data collection methods employed in the MPhil study

Method

Participants/Documentation

Research questions

addressedby method

Non-Paticipant

Year 5
X Observation 1 (Numeracy)
X Observation 2 (Literacy)

observations (6, X Observation 3 (Numeracy) Q1, Q3
hour long) Year 3
X Observation 4 (Numeracy)
x Observation 5 (Literacy)
x Observation 6 (Numeracy)
Semistructured X Heateacher
interviews with x Deputy head/SENCO
staff x TAL
x TA2 Q1,Q2,Q3
X TA3
X Teacher 1
X Teacher 2
Focus group Year 5
interviews with 2 x Focus group 1 Q3

groups of 5 x Focus group 2

children

Documentary x Ofsted report

analysis x 7$VY FRQWUDFWXI QL Q2

descriptions

x SEN and AntiBullying policies

(Saddler, 201p

The data collection methods employed in the MPhdigtwere deemed to be

successfuin effectively answering the research quesiposed as discussed in

section 56. However, a limitatiorto the validityof the stug was found to be in the

focus groups conducted with children identified with SEN. The focus groups

conducted were found to more strongly resemble group interviewing. Children were
RIWHQ UHOXFWDQW WR EXLOG RQ HDFK nRewedtdt TV FRQWU I
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despite reminders that they did not need adult permission to speak (Vaughn, Schumm
6LQJDEXE $GGLWLRQDOO\ VRPH FKLOGUHQ WRRN

WDONHUV § OHDYLQJ RWKHUV UHTXLULQJ PR&HUDWRU SU

1998). Consequently, thdata gained from this method weret as richas expected.

This has resulted in the modificationresearch methods wittildren for this

doctoral researchlwo differentresearch methods involving children werepiieted

in Riverdale in June 2013, the results of which informed the methodology of this

thesis. This igliscussed in the following section

Re-piloting of the research methods with children

As was identified in the previous sectitime focus group interviews
conducted with childrem the pilotresearch were not as successful as expected.
Consequently, two alternative research methods idertified through reviewing
literature pertinent to this researapproachthis literature is discussed in sectio®5
These two methods wepdoted with children in Riverdale in June 20E% a result
of this repiloting of the research methods with children, the method of photography
was chosen for implementation during the main study. The reasomhssfare
discussedn section 5.6 XQGHU WAKHHQIVRX QO WHWKRGYV ZLWK FKLOGUH
As the pilot studies have beerploredthe methodological approach and methods
employed within this doctoral study ar®w identified and justified. These will now

be further detiled,commencing with the multiple case study approach.

5.4 The multiple case study approach

The importance of designing a metlological approach originating frotne
research questions pose&ds reinforced to the researcher during the MPhil research
in 2012(Somekh & Lewin, 200¢ Consequently, enultiple case studgpproach was
adopteddue to itsefficacy in providing the resarcher with methods that allon+
depthinvestigation of the research questions, presented at the beginning of the
chapter.
A qualitative research approach is predominantly améthod in nature
(Flick, 2002). This involves triangulation of MK RGV ZLWK WkKigortUHVXOW D G
EUHDGWK FRPSOH[LW\ ULFKQHVV DQG GHSWK WR DQ\ L¢
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p.7).Arguably, the most effective way of combining research metl®tisrough a
casestudy.Defining what is meant by a case study is problematic, due to the inherent
multi-method nature of the approach. However, this is taken into account by Robson
(2002), who defin/ WKH FDVH VWXG\ DV ubD VWUDWHJ\ IRU GRLQ
an empirical investigation of a particular contemporary phenomenon within its real
OLIH FRQWH[W XVLQJ PXOWL S Omthis RoctdralHegeddh, HNReLGHQF H
contemporary phe@menon under investigation is that of the influence of TAs on the
process of socially including children identified with SH¥e reallife contexts
investigated are thremainstream primary schools in the North of England, and the
multiple sources of evaehce employed includ&n-participant observations, semi
structured interviewsnulti-sensory research with children and documerdagtysis

Much has been written explogrtypes of case studies and the motivations for
their selection (Bassey, 29; Stke, 2005Stenhouse 198%in, 2013). Havingfully
reviewedthe literature identifying types @fise studies, it watetermined that the
WKUHH FDVH VWXGLHYVY XQGHUWDNHQ LQ WKLV UHVHDUEFK
case study identified by Stenh@H DQG WKH pL GtvdwiteKtRedQWDOT FD
by Stake (2006 6WHQKRXVH GHILQHV WKH pHYDOXDWLYHY FDVH
MSURYLGH HGXFDWLRQDO DFWRUV RU GHFLVLRQ PDNHUV
judge the merit and worth of policHV SURJUDPPHV RU. IhQEWLWXWLRQV
study, the cases sampled enabled the researcher to judge the merit of the deployment
of TAs in each case schomdnsideredparticularly with reference to the interventions
TAs were involved in.6 WD R60))MLQVWUXPHQWDOYT VWXG\ LQYROYHV
or more particular situations in order to try to understand an outside concern. In this
ZD\ pZH VWDUW DQG HQG ZLWK This\feséhkchGtRsEatt) D Q W
and endsvith the issue of need to déermineeffective management of $ \f§le to
identify theirparticular influencever the process of socially including pupils
identified with SEN the case studies chosen invojaghering data that allow for the
formation of conclusions with regato the issue explored.

In some fieldsfor example anthropology and political scienttes multiple
case study approach is consideredrioompass an entirely different madblogy
from single case studi€¥in, 2013. However, Yinconsiders multiplease studies to

be within the same methodological framework as single case studies. He identifies the
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major difference to be in the sampling method chosen for selection of cases in the
study, due toalternativeselectionmotivations.Yin suggests that seiton of two or
three cases should be made ondHd R XQ GV R pO L %prsy. Didsiveh&@©O© LFDWLR Q
sampling of caselsecause they are believed to haxemplaryoutcomes in relation
to a theoryenablingransferencef research methods between caseshis research,
three case schools were purposively sampled due to their idebgiegracticen
relation to the phenomenon researched similar research methods were employed
in all three cased he sampling method employed will bether discgsed in this
section.
Yin suggestsesearchers be mindful thihie cases chosen are independently
holistic, therefore, variation betweemases is not eliminated by this approach. It is
recognised that multiple case studies afford comparisons to be ngadéimg a
U H V H D U demghdnemiemon, neverthelgbe unique nature of a case prevents
complete similarity (DFK FDVH FDQ EH YLHZHG DV D pJERXQGHG V\
unigue complex of interrelated elements or characteristics operate withiifiadbés
boundaries (Stake, 20p%owever,<LQ DOVR VXJJHVWYV WKDW upWKH DQ
having two (or more) cases may beEsM¥ W D Q W L xx@nfmo8 conclusions can be
drawn from two or more cases, rather than one, the external generalisabiléy of th
findings are immeasurably expand@arrance, 2008
Generalisability of thease gidy is howeverpne of the most frequently
challenged aspects of this approach. For example, Creswell (2007) claims that the
conclusions of case study research arendbo specific to the single case studied,
therefore any generalisations made are coloured by the unique nature of the case.
However, Verschuren (2003) argues that claims of low generalisability are often made
by researchers who view the case study estidy of a single object, rather than a
PHWKRGRORJLFDO DSSURDFK RU D UHVHDUFK VWUDWHJ\
approach then its usefulness in generating knowledge is more clearly understood.
Simons (1980) argues that the strength of #ee study approach lies in its
attention to the complexity and subtlety of an aspect of a case in its owrAsgh
6WDNH L theHréalWiudimadsvof gase study is paldiczation, not
JH Q H U D @d.9 DAdditienlly, Flyvbjerg (200bargues that formal generalisation
of the caseisoveW DOXHG WKH plRUFH RI HI[DPSOHYT WKDW RQH F
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frequently underestimated. Therefaresearcherare best placed to seek an accurate
but limited understandingf the phenomenon studi€@illham, 2000; Yin, 2008).

Bassey (1998) suggests that the tension between particularisation and
JHQHUDOLVDWLRQ PD\ EH DGGUHVVHG WKRXJK ZKDW KH \
DUJXHVY WKDW WKH DSSOLFDWLRQ RI WKHVWhdrgofX]]\ JHQHU
varying contexts is important, so that recommendations from one school can be
applied to others. The aim of this process is explained by Simons (2009): by
XQGHUVWDQGLQJ ub VFKRROY ZH FDQ LQFUHDVH RXU XQC
this has tk potential to contribute to our collective knowledgeE R XW p7KHo 6 FKRRO ¢
relate this analogy to this reseapoject specificallythe MPhilpilot study research
undertaken ir2012identified effective practice in managing the role of TAs to
support he social inclusion of pupils identified with SEN jnD V F KisRe@abled a
hypothesis regarding effective deployment of TAs tddomed.In this doctoral
research, the hypothesis has been apptittttee utR W K H U ivdrdeRAR O V
determine genenalabilty WR p7KH 6FKRROY DV DQ HQWLW\

Sampling of the case studies

Purposive sampling was employed to select the ssitalhich the case
study was conducted. Denscombe @0defines purposive samplinghe researcher
deliberately selects particulaases because they are seen as instances that are likely
to produce the most uable datg[p.17). This methodvas employed due the
evaluative nature of thistudy. Purposive selection of the sclsowhs necessarin
order to evaluate the meritaldiR U W K R W Kahayemki & DAV P
promoting the social inclusion of pupils identified with SEN. Therefore, the sampling
method employed directly relatenl the research aims (Stake, 2005

In purposivey sampling theesearctschoos, the resarcher was able to select
schoos in which good practice with regard to the research phenomena was
acknowledgedinitially, areas of the country in which the researcher had access to
accommodation were focuesl on:these includethe Local Authorities of ork,
Durham, Wolverhampton and London Borougliswas decided early on that the
researcher would chooséherone of York or Durham in which to conduct research
as geographically, the areas were taoitar and the researcher sougistdiverse a
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geograplcal sample as possibl€his diversity allowed the researcher to gain access
to differing communitybased challenges &ach of the schools chosen, as discussed
further in chapter @xploring a range of commun#yased challengexfforded
tentativegenealisationof the conclusions and recommendations of this study
regarding optimum deployment of TAs, national primary schoals
The sampling procedsegan bythe researcheccessing Ofsteithispection
reports ofprimary schools thatad an overall effgiveness rating o XWVWIINQGLQJ
York, Durham and Wolverhamptpm order to select the first two research schools
When uXWVWDQGLQJYT UHSRUWYV ZHU Hsep@adteQ tWoséLHG WKH UH
reports in which the schools had higher than averagisie¥ children identified with
SEN, higher than averadiee school meal allocation and, preferablgstin which
TAs were mentioned in the text. ltwas alsdpi I HUDEOH LI WKH DUHD RI SXSI
moral, socialDQG FXOWXUDO G HiM&QGR. RFH /v Z\mést i@ FDWHJR U\
thesocialresearch aims.
Higher than average levels diildren identified withSEN wererequired due
WR WKH WHbeud DribbbdeinibigTAs working with these children, as well as the
research method with childreaquiring participants that were diagnosed with a
special educational need. Higher thanrage levels of free school mealas
preferred duetoth® GGLWLRQDO LQFRPH WKDW WKHVH VFKRROV
SUHPLXP Y WKH UHYV H fessioRaHexfevier® & bt shiathiaV thisU R
money was often spent on more creative -traditional forms of provision for the
pupils; consequently, the researcher may observe increased numbers of TAs at work
or implementation ofmore creativesocial basediterventionsFinally, it was
important to the researcher that each school had a different particular community
EDVHG FKDOOHQJH WR WKHLU SXSLOVY HGXFDWLRQ DV V
of conclusions drawn regarditige effectiveness of TA3he school chosen in
Durham had a particular challengehogh levelsof ChildrenLooked After (CLA)
the school inNolverhampton had pupils from a large number of different cultural
backgroundsind the school in London hadrary high number of childretiving in
social housing7 KHVH GLIITHUHQFHYVY LQ WKH VFKRROVY FRPPXQL)
FROOHFWLRQ UHJDUGLQJ 7$VY LQIOXHQFH RQ WKH VRFLD
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In March 2014the researcher relocated to London in order to undertake an
ESRC Internship, linked to the PhD scholarship, for 4 months at the Cabinet Office.
The researcher undertook the role of Policy Advisor in the Youth Policy Team and
predominantly worked on a project to support impact evaluatignuth based noen
cognitive skl focusedprogrammes. As the researcher was living in London, it made
sense that the third research school be Lo#mm®dThe process of purposively
sampling the third school was slightlifferent to the first two. In September 2014,
the researdtrwaV SURYLGLQJ VRPH FRQVXOWDWLYH VXSSRUW W
<RXWK 7HDP LQ *UHDWHU /RQGRQ $XWKRULW\ &LW\ +DOOC
&OXET RI KL JKL&édbb séhbos] dQnkisting of 106 primary and secondary
schools at the time. The reseher used these schools as a basis for purposive
sampling of the third research school, reading through the Ofsted reports of the
primary schools in the Gold Club addtermining which met theamplingcriteria
previously described and then contactedrappate schools, with the first school
contacted consenting to take part.

The three schools chosen for research in this study are introduced to the reader
in chapter6. Information is given regarding tipeipil make up of each school, as well
as the surnending community in which the scheadresituated. 8mpling of he three
schoolscollectively,aims to provide as rich a picture as possiéh regard to
management of the role of TAs with particular focus on the social inclusion of pupils
identified with SEN.

5.5. Data collection methods

In this sectiorthe data collection methods that waoptedoothwithin the
pilot studies and doctoral reseasnte presented, explained and justifi€dis section
begins by addressingpnparticipant observatigriollowed by sembtructured
interviewing,leading to documentary analysis araling with multisensory research
with children.The sampling methods adopted are discussed within each method
described. The documents used and procddillosved in undertiing documentary
analysisarealso discussed.able 53 presents aaverview of the data collection
methods that the researcher planned to emplegch case soolin this study. A
sampledata collection schedule is also affixed to this thesis in therajipessection
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(see Appendix 1L A total of two weeks was spent conducting research in each of the
three case schaol23 childrerwere involved in the researctather than the planned

24, as one child sampled was absent on the day of thegpaphy tak. Two further
semistructurednterviews than planneavereundertakerat Cherry Blossomas the
researcher deemed them important to maximising the quality of data gathered in this
study. Moreover, one fewer interview was undertaken at Birchwood, due tofdhe
sampled class teachers also holding the Assistant Head/SENCtrol@uctions to

all participants in this study apgesented in chapters 6 andfghis thesis;lese

introductionsalsoserve as rationales for involving teampledparticipants

Table 5.3 Data collection methods employed in each case school

Method Participants/Documents Research
guestions
addressed

Introductory meeting Headteacher N/A

Non-Participant 5x Observations across 2

observations Headteachechosenyear group Q1, Q2

classsin each of the research
schools (n=30)

Semistructured interviews | In each schogphs appropriate
with staff X Headteacher

x Deputy head/SENCO
x TA1l

x TA2 Q1,Q2.Q3
x TA3

x TA4

X Teacher 1
X Teacher 2
(n=24)

Photography with children | Sample4 Children identified with
SEN in 2 classes each research
Followed byRese&ch school(n =24) Q2, Q3
conversation on an
individual basis with
children

Documentary analysis x Ofsted report
X 7$VY FRQWUDFWXD|Q1,Q2
x SEN and AntiBullying policies
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Non-participant observations

Tenhourlong observations were undertaken in each case sahala
period of two weeksObservations were based in Key Stage Two as the researcher
required children of Key Stage Two age to take part in floéggraply task as is
explained later in this sectiott was important to the researcher that the observations
took place in the classrooms in which children chosen to undertake the photography
task were based, so that the researcher became familinoatitreatening to these
children 7KLV DOVR DOORZHG WKH UHVHDUFKHU WR REVHUYFH
SHHUV DQG JDLQ LQVLJKapssitiadiddpwiticthe) pe&X ShichV] VRFL
informed the photography task undertaken with the children.
During the ntroductory meetings with the Headteachers of the three research
schools, the researcher asked eldeladteacher to identify two classrooms in which
WKH REVHUYDWLRQV ZRXOG EH PRVW XVHIXO ZLWK UHJID
researber asked for classrooms in Key Stage two, in which there were large numbers
of children identified with SEN, preferably those who may be experiencing socia
inclusion difficulties, and more than one TA regularly working with the children in
that classThus, the participants involved in the observations were purposively
sampled by the Headteachers of the case schools.
The TAs in the two Key Stage Two classrooms that the researcher was based
in across each school were the main focus of the observatinm®bservations were
nornparticipant in nature due to the researcher maintainingengagement in the
classroom activity whilst observing (Cohen, Manion & Morrison, 2007). The key aim
of the observations was to watch the Toh®sen in their working envinonents the
observations enabled the resdwar to determine the variety talsks undertaken by
TAs and the social interactiobgtween TAs and pupils. Théhaled data to be
gathered that wadirectly pertinent to both the first and second redeauesion
posed in this studyrhe observations took plaeg different timetabled periods and of
different subjects in each school; this enabled the researcher to observe the activities
of TAs under different teacher direction, with various students andfertedtit
sections of the school day.
It could be argued that participeobservations would have better suitied

study as this approach allowe researcher to become an active member of the
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classroomand WKXV JDLQ DQ LQVLGHU §ver®hidi8EHFWLYH RQ WK
(Angrosino, 2012, p.166However, it was decided that nparticipant observations
in which the researcher decidedly takes an inaatie in the classroonliscourse
weremost appropriatdn order to answer the research questjposedn this study
most effectively, it wagital that the researcher observefis LQ DV pQDaV XUDOLVWLF
context as possible (Edwards & Westgate, 1994). In this way, the actions most
representative of TA§ QRUPDO FODVVUR Réolis¢twed YHuR ot R X O G
appropriate observanal method in this study was deemede unobtrusive and
nonparticipant.
As the nature of observation places emphasis on the skills of the singular
researcher, researcher bias is ofterd@asethe greatest failing of timethod
(Angrosino, 2012; Gillham, 200@apatheodorou, Luff & Gill, 201 Bimpson &
Tuson, 2003).7KLV LV GHVFULEHG E\ (GZDUGVY DQG :HVWJDWH
SDUDGRI[Y S 5HVHDUFKHUVY DQG WKHLU UHFRUGLQJ G}
which leads to participants detecting that they are being watched, therefore, they may
ZHOO WDON PRUH RU WDON OHVV RU VLPSO\ WDON GLIIF
paradox results in the obsations undertaken lacking ful Q DW XUDOLVWLFY
representatio of the phenomenon studied. This necessarily has a negative influence
over the reliability of the conclusions e from the method.
However, Gillham (2000identifies that this problem can be minimised by
employing the method of observatidhV D QL RDQEKMDVHYT WHHRKQLTXH S
way, observation is used by the researcher to gain initial understandings retgading
issues that comprigae phenomenon studied. These issues can then be further
explored by employing alternative research methbdthis study, lte majority of the
observations took place before implementing other research methods in each school.
Thedata gathered from the observatiovere then able to inforie other research
methods employe(Simpson & Tuson, 2003Yhis approaciprovided the researcher
ZLWK LPSRUWDQW FRQWH[WXDO XQGHUVWDQGLQJV UHJD!
with pupils, which werenstrumental in the design of interview protocols.
It is often argued that titene-consumingnature of observations megthem
a less effective method for use in case study research (Simpson & Tuson, 2003).
However the researcher deemed that therow focus of the observations justified
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their use. Thactions of TAs were the primary focus of the observatithis
minimised the data gathered, therefore increased manageability of the method
(Edwards & Westgate, 1994Additionally, as was previously mentioned, the
observations were employed in conjunction with other methods istthdg,allowing
for careful management tiie volume of data gathered
The researcher recorded the observations via-seatgtured narratives

method in which notes are made around set observation foci. However, these foci can
be deviated fronto record data pertinent to the wider reseaiafs,as the researcher
deems appropriate (Simpson & Tuson, 200B)itten notesvere madehroughout
the observations on the followiriigci:

x Which children the TA was working witéind where

x Types of ommunication between the TA and teacher

x Types of ommurcation between the TA and the children

x The role/s that the TA undertook throughout the lesson.

X The intervention that the TA was involved in duritige lessons.

Therelativelyunstructured nature of tledservations could be criticised for

lacking a systmatic approdt(Mercer, 2010). However, aseviously explained, this
method wagprimarily employed to inform additional research methods.
Consequently he unstructured natudd the observations was necessary in affording
theflexibility to note down isues/events that bore significancétteresearch
guestions, whickvereinvestigated further through subsequesstearch methods
(Gillham, 2000). The researchsat on a tdke in each classroafstudy spacelose
enough so that the activigpuldbe seen and head, yetsuitably far away so thaion
participant statusould be maintainedrherefore, the researcheas provided with
direct access to the social interactions between the TA and the other mentbers of
room, yetresearchemnfluence on these iatactionsvas minimiseds far as possible
(Simpson & Tuson, 2003).here were instances in which TAs exited the classroom
with some children in order to work on something specificquiater space. In these
instances the researcher followed the A4cEVHUYDWLRQ RI 7$VY UROH DQG

communication was the focus.
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Semistructured interviews

The researcher undertook 7 sestriudured interviews in Birchwood, i&
Mountford and 10 in Cherry Blossom. Chapter 6 gives backgrounds of the staff
sampled to partipate in the semstructured interviewslhe foci of thanterviews
ZDV WR GHW Eudént@aHageierfi sttures operatingn the schoolnd the
role that the staff perceived TAs to be undertaking, Additionally, the researcher was
interestedinelit WLQJ ERWK 7$VY DQG Rypdttives régarding tfeHPEHUV | ¢
currentand potential influence of TAs on the socradlusion of pupils identified with
SEN.The interview protocols used and the main research question focused on in each
interview quesobn arepresented in Tables 5.4 and 3uestio 11, written in blue in
Table 54, was posed exclusly to the Htadteacherand Deputy ldad/SENCG.
Question 12, written in red, wgosed exclusively toebchers.

Theresearcher purposively sampled thetipgants interviewedThis wasn
order to ensure that staff membeh®serto participatavere able to give specific
insights pertinent to the research questions of this th&&f members interviewed
represented both those part of the senior manageteam and those not, in order to
include members of all hierarchical groups within the area of study (Rubin & Rubin,
2004). This ensured that the researcher gained a full range of perspectives in relation
to the chosen phenomendieadteacharwerechosen because thewere albe to
provide the researcher with insights and opinions basedewing the school
holistically. This meant that theyavespecific insights into the hotis management
of TAs in their schoolSENCGs werechosen for interview beaaetheywerethe
only namedstaff member with statutopyositional responsibilities relating to the
management of TAs and the social inclusion of pupils identified 8EN, thus they
wereable to provide the researcher with insgglated to both poljcand practice.
Teachers were chosen to be interviewed because they were able to discuss their
H[SHULHQFHV RI 7$VY] LQSXW DQG WKH LQIOXHQFH WKDW
classrooms. Finally, TAs themselves were interviewed in order to gain acctkss t
conceptualisations of their role. Interviewing TAs also gave the researcher insights

regarding their specific professional needs and interests.
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Table 54 Interviewprotocol used when interviewinge@chers

Research Question

Question Addressed
1. Can you tell me a little bit about your professional background? How long have you worked in this
school/class? What is it about this school that attracted you to working here? N/A
2. :KDW LV \RXU LGHD RI ZKDW WKH WHUP pVRFLDO LQFOXVLRQ Q3
3. How doyou think pupils identified with special educational needs are socially included in your school? Q3
you give me some examples?
4. How would you describe the role of the teaching assistant in this school? What are its main features? Q1
Examples?
5 InthsVFKRRO DUH VRPH DVSHFWV RI 78V UROH DUH PRUH LPS Q1
6. How do teaching assistants influence the social development of the pupils in the classes they work in’ Q3
7. How do you think the skills of the teaching assittan your school can be used to their full potential, to a Q3
the social inclusion of the pupils they work with?
8. Who has responsibility for managing the teaching assistants in your school? Why do you think this is? Q2
does the management structurekldike?
9. What do you perceive to be the strengths and limitations of the management of teaching assistants in Q2
school?
10.How do you think the management of teaching assistants could be improved? Q2
11. Are there any issues that make the managenie¢hed As in your school difficult? If so, what are these? Q2
How do these difficulties influence the social inclusion of the pupils that they work with?
12.How do you work with the teaching assistant based in your classroom to ensure that his/her Bkillgare Q1

used effectively? How do you use his/her skills to aid the social inclusion of the pupils that he/she wor
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Table 55 Interview protocol used when interviewing TAs

Research Question

Question Addressed
1. Can you tell me a little bitmout your professional background? How long have you worked in this
school/class? What is it about this school that attracted you to working here? N/A
2. :KDW LV \RXU LGHD RI ZKDW WKH WHUP pVRFLDO LQFOXVLRQ Q3
3. How do you think pupils identified whtspecial educational needs are socially included in your school? Q3
you give me some examples?
4. How far do you think your role relates to the social inclusion of pupils with special educational needs i Q3
class?
5. In atypical lesson, what wouisbur role be? For example, what is your role in a daily literacy/numeracy Q1
lesson?
6. How far do you find, if at all, your role differs from that of the teacher in your class? Q1
7. Which children in the class do you work with? Does this vary at all? Q1
8. WhaW LQIRUPDWLRQ DUH \RX JLYHQ LQ WHUPV RI \RXU UROH D Q1
9. To what extent do you think your skills, knowledge and expertise are used in the classroom? Which s} Q2
any, do you think could be used better?
10.Do you know who hagesponsibility for deciding what your role is in school? Does this vary from-today Q2
day basis to termly or yearly?
11.What do you think are the strengths and limitations of the way your role is managed in this school? Q2
12.Is there anything that you walithange to improve how you are managed? Q2




Semistructured interviews were undertaken due to the need to investigate the
YDOXHV EHOLHIV DQG PRWLYHV EHKLQG LQGLYLGXDOVY
exploring the research questions of this gt(febddy, 1993)It is argued by Siedman

WKDW LQWHUYLHZLQJ LV PRVW HIIHFWLYH LQ uDOOF
DQG SURYLGHYVY DFFHVV WR XQGHUVWDQGLQJ WKHLU DFW!
interviewing following on from notparticipant obsemtions allowed the researcher to
JDLQ XQGHUVWDQGLQJY UHJDUGLQJ SDUWLFLSDQWVT RE)
XQGHUWDNHQ LQVLGH WKH VFKRROVY EXLOGLQJV ERWK
This was deemed to be conducive to effective dataEdleLRQ DV puSHRSOH WDON
IUHHO\ RQ WKHLU RZQ JURXQGY *LOOKDP S ([DFW
interviews were chosen based on the availability of rooms at the time of the interview
and/or where the participants stated they would feel oursfortable.

Wengraf (2001) argues that the greatest advantage ofsserciured
interviewing as a research method is its relative flexibilitye relatively unstructured
interview protocol enables both the researcher and the participant to exest coeit
the direction of th interview. Not only does this encourage interviewees to follow
their interests within the parameters of the issues explboutdt, alsourges the
participants tshare their stories and extend their answers, due to the Sugpor
culture that flexibility providegKeats, 200Q)Thus, semstructured interviewing is
FRQGXFLYH ZLWK WKH UHVHD WF36tidlPpNstiGSMV HPRORJLFDC
discussed in sectidn 9\JRWVN\ VWDWHY WKDW inunHYHU\ ZRU
WHOOLQJ WKHLU VWRULHV LV D PLFURFRVP RI WKHLU FR((

When conducting interviews, the researcher undertakes the role of the research
instrument.7KHUHIRUH W Kfradés{ dhigdbsUfEdfsHhbidfievithusiasms
influencequestioningsW\OH DQG KRZ ZKDW LV KHDUG LV LQWHUSULF
2004, p.12)Although this is recognised as a limitation of the method chosen,
ensuring reflexivity throughout the research proecessmises biagDavis, 1998.
The researcher kept a sedfflexive diaryfrom the commencement of methodological
SODQQLQJ WR WKH HQG RI WKH SURFHVV WKLV KDV LQIR
processedt alsoaided recognition of the influence that personal values,fbelied
experiencesave had on the reseh process.

Whilst it is widely accepted that interviewing produces rich datdham,

2000; Siedman, 1998; Wengraf, 2001), its time consuming nature should not be
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ignored. In order to afford effective dataalysis interviews require transcription,

which is very time consuming, particularly for a single researcher. For this reason,
guestionnaire distribution was considered as a way of gathering numerous data

regarding the role and management of TAs. However, the literature suggests that
guestionnairegypically induce a low return rate and fail to provide access to
LQGLYLGXDOVY PRWLYDWLRQV E HlE @&lemwétHd dataVK R X I KWV
gathered to be less rich in comparison with that gathered through intervigleiais,
2000).Consequenyl, interviewing was determined to be the most effective method,

both in terms of richness of data gathered and time taken, to meet the needs of this

research.

Documentary Analysis

Educational policy makers and professionals are recognised as major
prodwcers ofdocumentary materials in providing rationales for their instihai
approaches (Silverman, 2006hus, DQD O\V LV R toBunvehtk €aR @viedl a
greatdealinreldt RQ WR D U H VdfibteréskAtkldgpbw abd Odfiey (2004
however dentify a fundamental limitation of this research methpdRFXPHQWYV DUH
not neutral, transparent reflections of organisational or occupational life. They
DFWLYHO\ FRQVWUXFW WKH YHU\ RUARGOWVEOWLRQV WKH\
Coffey, 2004 p.78).Consequentlyit is suggested that documents are unable to
accurately regesent the nature of school lifEhus,effective analysis of these
documents requires a focus loow organisational realities are represented through
textual conventionsAdditionally, documentary analysis should be used to
conmplement other research methods to ensure that data accurately representing school
life is gathered.
In this studythe following documents were analysed in each case school:
most recent Osfted inspection rep&EN Policy, Anti-EXOO\LQJ 3ROLF\ DQG 7%V
contractual job descriptior{e available) The aim of the analysis was to compare the
rhetoric ofthe practices stated in the text with tteality of thedata gathered from
other research methods in thisdstuT his allowed for schoebased comparisons
between policy and practice to be matiee broad conclusions drawn from the

analysed data gathered from the other research methods in this study were applied to
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the documents analysed as codes. This ensuaedrly data relevant to the research
guestions posed in this study was analysed.

Multi -sensorymethods with children

In this section, the methods chosendonducting research with children
during the MPhil pilot study, reiloting in June 2013t Riverdaleand themain
doctoral study are identified and critiqued.
Focusgroup interviewsvere choseifor use withthe participatinghildrenin
the MPhil pilot studyFocus groups were chosas the literature suggestdtt the
informal rature of the gyup environment wsaconducive with greater participant
disclosure one of thanost commonly cited barriers to effective research with
children(Vaughn, Schumm & Singabub, 1996). A focus grougeiined by Krueger
D & canefully planned discussidesigned to obtain perceptions on a defined
area of interest in a permigsi non WK UH D W H Q L Q Jp.B) QPértidipRrsRate Q W I
prompted to articulate their perspectives through building on the contributions of their
fellow participants and/or the reseher. Consequently, the researcher can gain
YDOXDEOH LQVLIKWYV LQWR WKH PRWLYHV EHKLQG LQGLY
behaviours (Morgan and Krueger, 1993).
In conducting focus groups the role of the researcher, as moderator, is highly
influential (Litoselliti, 2003).Greenbaum (1998) likens the moderator role to that of
aQ RUFKHVWUDO FRtQtBetdne/fer the sebsidntamt directs it in such a
way thatthe HVHD U FK REMH F W (pY3).\f thelitddeEratdt istefiekti@y the
discwssion throughout the focus group should be predominantly participant focused.
The moderator uses his/her skills to prompt participants when required, but primarily
promotes discussion between the participf@teenbaum, 1998; Krueger, 1994
Litoselliti, 2003; Morgan, 1997). Vaugtet al.(1996) suggest that this is both
particularly challenging and especially important when conducting focus groups with
FKLOGUHQ GXH WR FKLOGUHQTVY WHQGHQF\ WR ZDLW IRU
Havingconducted the focus groups, tlesearcher dichdeed find that the
children were often reluctant to build oneaRWWKHU YV FRQWULEXWLRQV ZLWI
intervention, despéreminders thathey were not required to wait fpermission to
speak. @ildren spoke more freely when encouragedhae their storiesparticipants

give the researcher greatest access to their motives through the medium-of story
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telling (Morgan, 1997). &ne childrenhoweverclearly undertook the role of
HLGRPLQDQW WDONHUV § OHDYLQJ RW gartitipataJatal X LULQJ PR
(Krueger, 1994 As a result of the high level of moderator input into the focus groups
with children, they were deemed to be less successful than anticipated. Thus,
alternative research methods for use with children requirpdatng for this
doctoral thesis.

Review of recent methodological literature led the researcher to identify that
the choice of methods emplkey with children largely depended theindividual
UHVHDUFKHUYV SHUFHSW L RBuriRh, 200QHNiQ B dseudsddd R FKLO GKF
extensively in the next section of this chapter, as it specifically pertains to the ethical
considerations of this studyhrough broadUHDGLQJ RQ WKLV VXEMHFW WKt
view of the nature of childhood was determinede in viewing children as similar to
adults, yet possessing different competencies, which require alternative research
PHWKRGV WR D RErldeption§Rubcb QDR ThE View of the nature of
childhoodis shared by mangesearchers artbs led to plethola of multisensory
research method&r use with children, beindeveloped over the last ten years
(Buchwald, Schanttaursen & Delmar, 20Q9€oad, 2007; Einarsdottir, 2008
Gabhainn & Sixsmith, 200&1orrow, 2008;Schiller & Einarsdottir, 2009). These
have included photography, diaries, drawings, sentence completion and writing, the
draw and write technique, childd tours and radio workshops (Punch, 2002). These
methods hae been developed to complemére perspective that children are able to
divulgeas much relevant, idepth information to researchers regarding their chosen
phenomenoias adultshowever, they require variedulti-sensorymethods in order
to express theraffectively (Morrow & Richards1999)

As discussed in section 518vo of the @dove alternative methods wereqtéd
in Riverdale in June 2013, childd tours and photographgoth dild-led toursand
photography were usdyy Mossand Clark (201 DV SDUW RI WKHLU pPRVDLF
to eliciting the insights of children through resga This approach involves a variety
RI UHVHDUFK WRROV FKRVHQ WR pupuSOD\ WR \RXQJ FKLOG
active, accessible amobt reliant on the written or spoken wdf@.13).Having
chosen a method that relied exclusively on the spek@d during the MPhil pilot
study(focus group interviews)ORVYV D Q G (Z20Lpdsdafck tools highly

engaged the researcher, as they atitbildren to share their views and experiences
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through a method that plays to thgecific competencieShisis particularly

relevant when considering the competencies of the children with whom research is
conducted in this study; children identified with SEN often display uddeelope
literacy skillsfor their agethus selection ahethods that do not sojetely on the

spokenor writtenword is important

Child-led tours
Child-OHG WRXUV DUH VLPLODU WR pyWUDQVHFW ZDONYV

international development; they allow people who have uddeelopediteracy

skills to convey their local knaedge about their immediate surroundings (Hart,
1999).Clark and Moss (20Q5elate this method specifically to educational research
by stating: The physicality and mobility of this technique lends itself to being used
by young children. This tool plays their strengths as natural explorers and
NQRZOHGJHDEOH JXLGHYV 7KH pQRUPDOY SRZHU EDODQFE
FKLOGUHQ DUH LQ FRQWURO RI WKH FRQWHQW RI WKH WHF
Photographs are taken of specific areas of dehtbat children view as important,
ZKLFK FDQ WKHQ EH XVHG DV VWLPXOL IRU IXUWKHU GLV|
feelings relating to the places photographed (Punch, 2002).
At Riverdale, bhe researcher adapted this method slightly by introduan
additional, visual element to the chileld tours conducted. Stickers that displayed
smiley faces and sad faces were given to children when they stopped at particular
areas of the school whist leading the t@Liildren were asked to stick eitherappy
face or a sad face in the area #aick a photograph of th{€lark, 2005) Photographs
of interest to the researcher were then printed offused as stimuli for further
GLVFXVVLRQ RQ W #hdutphkcet 0 §cvioakttHteltaud Vhisllowed
the researcher to gain richer data on the phenomenon of interest: the social inclusion
Rl SXSLOV LGHQWLILHG ZLWK 6(1 DQG 7$VY LQIOXHQFH R«

Photography
The photography method was also piloted in June 2013vatdRile. Although

phobgraphy wasncluded within the childed tours method, the researcher
determined that piloting it assolitary method was necessaryexploring an

approach thagxcludeddialogue and allowed the child to exert total control over the

100



method (Punch, 2002Punch (2001) used photography in educational reseatich
children aged 4.4 inBolivia. It should be noted that although the educational context
Rl 3XQFKfV UHVHDUFK LV GLITHUHQW WR WKDW RI WKLV L
with this doctaal study, therefor&vasdeemed to be relevafunch used the
photographs as stimuli for subsequent discussigti the children on her
phenomenon of interegheir perceptions of autonomy at school.
At Riverdale, bildren weregiven a digital cameraf their own andasked to
WDNH SKRWRJUDSKV WK D WifdJatsshool § HEXWMWMEEGUWHDQG D\ LQ WK
afforded totabutonomy over the metho@lhey were asked not to give the camera to
any other pupil or adult at the school whilst undertaking theatadkvere allowed to
take an unlimited number of photograpRsench(2002)undertook a similaapproach
in herresearctandconcludedW KDW FKLOGUHQYY HQMR\PHQW LQ XVLQ
stimulated their motivation to complete the research task. This allowedtfor
subsequent discussiqres there were many photographsalk aroundHowever,
Punch also notethat children often became over excited when presented with
responsibility over the cameras and this led to a reduction in the relevance of many
S X S pl@tddgraphs.

Pilot findings
Having piloted both methods at Riverdale in June 2013, the researcher

determined thgbhotographyvas most effective in meeting the rassh aims of this
project. Thuphotographyfollowed byresearcltonversations with ingiduals
around their photographaas implemented asresearch methad the three case
schoolsTheresearcltonversations that took place with pupils who undertook the
independent photography method were of significantly higher quality than those
arising from the chldOHG WRXUV PHWKRG $V ZLWK 3XQFKTV
were visibly excited when their photographs were revealed to them for the first time
during the conversations and were eager to discuss the meanings behind them.
However, thechildren with whom the researcher had conducted the-gdltburs
method were visibly less enthusiastic about the pictures that had been taken and
required more researcher prompting in order to discuss their meaning.

Perhaps the complete autonomy ower camera that the children with the

photography method experienced, afforded stronger engagement with the subsequent
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conversation. Additionally, the vast majority of the independent photographs taken by

the children were during playtimes and lunchtimiéss afforded the researcher a rich
XQGHUVWDQGLQJ RI WKRVH FKLOGUHQTV IULHQGVKLS QH
regarding the social experiences of those children particularly fruitful. These

conversations were much more difficult to navigatt children who had

participated irchild-led tours.

The photographhmethod was conducted with four children in each of two
year groups, across the three research schdolgeer, it was only conducted with
severchildren at Cherry Blossom due to the abseri@me sampled child on the day
that the data were collectedonsequently, this method was conducted winty-
threepupils in total.The children sampled for involvement in this method were
primarily thase who were on the SEN registeeview of the lierature in section 4.3,
enabled the suggestion that children identified \BifN are at greater risk of bullying
and/or marginalisation than theion-SEN peers Thus, these children were identified
as best placed for involvement in addregghre researchuestion for thistudy.

Having fully explored the justification for the research methods with children
that were employed in this study, the ethical considerations that underpin them are
now considered. Ethical considerations were paramount throutffeprocess of this
doctoral study, particularly as children identified with SEN vetrenglyinvolved in

theresearch.

5.6 Ethical considerations

This section explores the ethical considerationsplgtin to this particular
researchwhich have mformed theanethodological design and analysis of datthis
study(Stutchbury & Fox, 2009). This sectidmeginsby exploring thespecificethical
considerations wheconducting research with children. The issues of informed
consent and voluntary parfi@tion are then addressed. Finally, confidentiality and

anonymity are investigated.

Conducting ethical research with children

Deciding to involve children in research involves particuthical
considerations, specificallyhen involving children ideifted with SEN asthey are

often viewed as being mongulnerablefthan their norSEN peersThe debate
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surroundingchildren holding ap Y X O Q HasiDdBi® sbfiety is one of the major
currentinfluences in the ethics of conducting research with ofiidFreeman &
Mathison, 2008). Fundamentally, the way in which a researcher views the nature of
childhood and the atus of children in society, that lpw vulnerable they aiia
relation to adultsinfluences their approach to researching childrendPu2002).
The extent to which children are viewed as similar or different from aadasts
implications for the whole of the research methodological approach, incjuding
MGHVLIJQ PHWKRGV HWKLFV SDUWLFLSDWLRQ DQG RU D
Historically, two major perspectives on the nature of childhaedeld; that
children are essentially indistinguishable from adults (Morrow & Richards, 1996) and
that children are entirely distinct from adults (Hill, 1997 researcher holds the
perspeate that children are indistinguishable from adults, he/she will use exactly the
same methodological approach as if research was conducted with adults. However,
Punch (2002) argues that this approach doesecognise the inevitable influence of
the powelimbalance between the adult researcher and the chilfleeresearcher
holds the view that children are entirely distinct from adults, he/she will often take an
ethnographic approach to research, MXVWLILFDWLRQ EHLQJ WKDW FKLO!
only be interpreted by the adult researcher infiltrating these worlds in order to gain
FRQWH[WXDO XQGHUVWDQGLQJV HoweVBrPGEMQ20@RKLOGUHQ TV
suggests that this approach fails to effectively research the world of the child due to
the irevitable barrier between the reality of the reslear and reality of the child;
adults can never truly perceive childhood again.
Consequently, &hch has developed a third perspective; in this perspective
children are viewed as similar in nature to ésluhowever, they possess different
competenciesThis mears that researchers are required to design research methods
that DOORZ H[SORUDWLRQ Rl WKH SKHQRsR&i®ARQ RI LQWHUH"
competenies.As discussed previously in this chapteuncK V. SHUVSHFWLYH RQ W
nature of childhood has been adopted by many recent resedihehnsvald,
SchantzLaursen & Delmar, 2009; Coad, 2007; Einarsdottir, 2@¥hhainn &
Sixsmith, 2006Morrow, 2008; Schiller & Einarsdottir, 20099nd has led to the
emergence of a plethora of alternativeilti-sensoryresearch methodsrfase with
children Punch suggests that in order {olJ H V &l dvers§itg of childhoods and take
LOQWR DFFRXQW FKLOGUHQYYV YDULHG VRFLDO FRPSHWHQI

103



rage RI GLITHUHQW PHWKRGYV DIQ$ combiRikgQ@ kahgetoMifiu S
sensory research methods allowkK LOGUHQYV GLIIHUHQW FRPSHWHQFLH
accommodated by adult research@&tss is the approach followed in this study.

Itisacknowledgdt KDW W K H UdHoicH §bléelly t6 hibiive children
identified with SEN raises ethical issues. By working exeklg with these children,
LGHQWLI\LQJ W KW umavboigebtechildReKvErechoserspecifically
because of their requirement ftditional support in accessing learning. This was
particularly difficult to manage ethically; the researclvas aware that ghchildren
themselvesnay havadentifiedthat their involvement was elicited purely because
they were identified with SEN. In der to try and minimise the negative efteof the
groupingsall childrenwere spoken tat playtimes and aund the school to ensure
that the researchdid not demonstrate a sole interest in children identified with SEN.

Whilst this aspect of theesarch design was problematic, the benefits of
HOLFLWLQJ SXSLOVY YRLFHVY LQ UHVHDUFK WKDW FRQFHL
(Christensen & Prout 2002; Clark, McQuail & Moss 2003; Greene & Hogan 2005;

Tangen, 2008). Hill (1997) argues that if you fail teilkchildr HQTY SHUVSHFWLYHYV 1
U H V H Bad Rgk migperceiving the wishes, needs and interest bi@Ie (7. H/Q) 1

Additionally, it isarguel that this research has the potential to benefit directly the

childrenwith involvement therefore their involveent was deemgdstified.

Informed consent and voluntary participation
BERA (2011) definesy ROX QWD U\ L QIR UHe ddaditdR @WHAQW DV
participants understand and agree to their participation without any duress, prior to the

research gettingX Q G H Yz B) \fhere argoarticularrecognised difficulties with
gainingtheinformed consent and voluntary participatfrchildren, specifically
those children identified with SE{frarrell, 2005; Fraser & Meadow&008 Freeman
& Mathison, 2009). It is often difficult to determine cl® G Ulth@efstandingf the
research that they are being asked to participate in; this pertains to children identified
with SEN particularly (Holt, 2004).

Additionally, children frequently consent to pelte in taskshat their adult
Teachers suggestue to recognised power imbalances between adults and children
(Christensen & James, 2008). Consequetitky adult researcher has an unavoidable
LQIOXHQFH RYHU FKLOGUHQYV GHFLVLR®QeBmNLQJ ZLWK U
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(Freemar& Mathison, 2008 )XUWKHUPRUH WKH UHVHDUFKHUfV SU
qualified teacher may hawecreasedhe power differentialThis is particularly
pertinent in the MPhil pilot studschoo| at which the researcher had taughiruy
herfinal teaching practicddowever,none of the children included indlpilot study
had been taught e researcher and the researcher had not taught in any of the three
case shools researched for the doctastldy. The researcher also madesdor
discuss herole as a researcher with the children before gaining consent.
In order to ensure #t all participants were abte give informed consg and
voluntarily participate the research&HVLIJQHG D uSDUWLFLSDQW LQIRUPI
LY ROycqrigemV IRUP § VHH DS e eattiEipaxt inf@rqadon sheet
was shown to all adult participants, before asking them to sigrvtiiantary consent
form. The HHDGWHDFKHU VLIQHG WKH YROXQWDU\ FRQVHQW |
for thechildren with whom research was conducBERA, 2011;Fraseret al.2004).
The researcher ensured that, before signing, the Headteehéully aware that
some of the photographs would be displayed in the writd thpsostudy, which
would bea publicdocumentAdditionally, the school sent outrasearchedevised
parental consent form to all parents of children in both of the classes in which the
researcher was basdmkfore the researcher arrivedfa case schoolg copy of the
parental consenbfm isprovided in Apendix 5 This formclearlyexplained that
SKRWRJUDSKYVY ZRXOG EH XVHG LQ WKeéanlytwypaeids KHU TV ZL
across the three scho@sgpressed that they were unhappy for their children to take
part in the researckhese children were therefore never approadbegarticipation
by the researcher and all photographs including these children were deleted before
data analysis occurred.
Before conducting the photography methath eachsamplecchild, the study
was lriefly explainedto the childby the researcher apérticipation waexplained to
bevoluntary Individual children werasked to giveheirverbd and writtenconsent
beforeany researchvas conductedChildren were asked to tick a picture of a smiley
face, if they were happy to take part, or a sad face, if they were unvidltade part.

The consent form completed by theldren is provided in ppendix 4
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Confidentiality and anonymity

The issues of confidentiality and anonymity are particulaniyartant in
undertaking ethical research with chéddr(Freeman & Mathison, 2089 The
researchehad to be prepared for the children to disclose safeguarding issues,
although none materialised (Christensen & J3r808) On entry to each research
schoo] the researcher made sure to identify the designated safeguarding professional,
in case of any disclosure by a chifjuiringfurther safeguarding suppofito ensure
anonymity, pseudonyms were given to sithoos and all participants involveid the
reearch method$?hotographs depicting the faces of participants and other children
attending the research schools are presented in this thesis, however all other
identifying features have beamonymigd, for example school badges, to protect
anonymity(BERA, 2011).

When addressing confidentiality, dilemmas between respect for the quality of
research and respect for the parshould be consideredafficularly strong motives
for gathering quality dataere held by the researchas thigesearch is integl to
successfully completing a doctoral stuthpowever, the researcheas also obligated
to ensure that the participants were treated with respect throughout the research
processBERA, 2011). For thisreasoWWKH FRQWHQW R iew@@asnot GXDOV Y L
discussedvith other participantsespite the benefithat doing so may have had for
data qualityln addition, Rill ethical approval was gained from the University of York

before undertaking this research.

5.7 Validity and Reliability

In thissectionthe internal and external validity of the research proisess

discussed. This is followed an analysis of the reliability ahe methodology
employed in thistudy.The generalisability of theonclusions drawn from thease
studies undertaken ithis research is aldartherconsidered.

Internal and external validity

Validity is defined by Hamnrsle\ Dive extent to which an account
accurately represents the sbcO SKHQRPHQD W Bp.2ZK lOeksegwentlyH IHU V
this research iregaded as valid if it accurately peesents theole of TAs and the

social inclusion of pupils identified with SEN @ach of thecase schoolsesearched
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In determining thevalidity of this study holisticallyit is important to consider both
the intenal and eternal validity of the research undertaken
Internal validity refers to the extent to which the data generated by the
research relates to the research aims, within a singular piece of rg§&areh,
Manion & Morrison, 200Y. Lincoln and Gubal(©85) argue that triangulation of
research methods promotes internal validity in qualitative reséaftalst it cannot
be claimed thatriangulation alone ensures internal validthe multtmethod nature
of thisresearch design does promote validityta$ study. Observations, semi
strucured interviews and muigensory research with childrerere employeavith a
variety of participants, across all three case schdalss, tiangulation ensured that
large amounts of rich, relevant data were collectéé. methods were carefully
designed to specifically relate theresearch questions posekis ensured internal
validity of the data.
In determining the external validity of a research project, the generalisability
of the conclusions drawn to other texts must be considered (Cresswell & Miller,
2000). The generalisability of the case study, however, is highly contaste@s
discussed in section 5(€resswell, 2007; Flyvbjerg, 2006; Verschuren, 2003).
Cresswell (2007) argues thainclusions drawifrom a singular case study solely
pertain to the unique nature of that casensequently, the inevitable differences
between the unique environments of the three case sakdalsethe external
validity of the conclusions drawn.
However, Stake (20Q%rgues that generalisation of conclusions is not the aim
Rl WKH DSSURDFK +H SUHVMQDR VD I RWIXFEGhIR VWBRMW nQ Q W
case is of interesk inallits SDUWLFXODULW\(D236} TReseFokeQtBeU LQHV V
unique complexities od singular case are paramount ia tdase study approach,
reinforcing its usefulness (Simons, 1980). Furthermore, Flyvbjerg (2006) identifies
WKDW WKH plIRUFH RI HI[DPSOHY WKDW VLQJXODU FDVHV F
they often lead to theedrelopment of new knowledge and understandings that can be
testedn subsequent case studies. This was seen by the reseaehersult of the
O3KLO SLORW VWXG\ 5LYHUGDOH DFWHG DV D plRUFH RI
that the specific influeze of TAs on the process of socially including pupils identified

with SEN lies inthe implementation of socially inclusive interventiohkis
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hypothess has been applied the multiple case study approach in this doctoral

research

Reliability
Reliaklity isdefinHG E\ .LUN 0L O Othellegree to ®Which the
findings of a study are independent of accidenttl EEXPVWDQFHYV RI WKHLU SUR
(p.26). Therefore, the reliability of a study deals with its oghlility. As hasalready
beendisaussedthe strong emphasis on the skills of the individual reseaoftesr
means thathe conclusions drawn from tlcase study approaeiesubject to
researchebias However reflexivity was employedhroughout the research process
to minimise this effct as far as possible (Davis, 1998).
In order todetermine the reliability of the research methods employed, all
were piloted as part of an MPhil study in 2012. The research methods employed with
children were piloted twice, having found the initialthreel to bdess effective than
intended.Thisrigorous piloting allowed the researchierdetermine whether
participants understood the concepithin the questionaskedasintended.
$GGLWLRQDOO\ pPHPEHU FKHFENLQJY R ImWtetuwd DQVFULS
interviews was undertakg@reswell & Miller, 2000).This consiste@f taking the
transcripts back teome otthe participant# the pilot schooto confirm the
credibility of the informabn and narrative account that was produced.
In order to maximise the reliability of the data, all interviews and
conversations with childreand adultsvere recorded and transcribédsample
transciption is provided in Apendix 6 6HLG P D Q D tbIWOiK MoV KD W
reliably with the words of padipants, the researcher has to transform those spoken
worGV LQWR D ZULWVSHQ WHRXHWHRUVW@GRLQJ VR SDUWLF
responses may have beefeafed (Rubin & Rubin, 2004). The researcher was aware
that the presence of the recordecasonally distracted the childreat the beginning
of theindividual follow up discussionsConsequently, their answers weirther
visibly more carefully conseted than later in the discussjam lacking detail and
clarity as a result of particular intetes the dictaphoneAdditionally, transcription of
the data was highly timeonsuming (Holstein & Gubrium,0®3). Nevertheless, the
perspective ofWengraf (2001)s agreed withthat these limitations were outweighed

by the richness of datgained, whiclyreatly aided thelata analysis process.
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5.8 Data Analysis
Smit (2 GHILQHV G D Walpraz€sHdd iegdlwihgista ip its
constituent componesitto reveaits charabVHULVWLF HOHP Kp®8Y.Y DQG VWUX

Analysis of qualitative data is tygdly an iterative process framework of specific

codes to be imposed on the data is not devised. Instead, codes and conceptsnarise f
the data as they aoentinuallyanalysed $rivastara and Hopwood, 2009)hus, a
combination of inductive and dediwe anaytic processesasimplemented.

The researcher approache analytic process witthe hypothesis formed as
a result of the MPhil pilot study7 $V] SDUWLFXODU LQIOXHQKH RYHU WK
including pupils identified with SEN lies inetldesign and implementation of socially
inclusive practicesAdditionally, broad themesvere identifiedas ideas that had
arisen from theeview of the literaturand the pilot studysee Bble 5.1) However
these ideas were nwanslaté into specific cdes to be applied to the data. Much
literature reviewed on the analysisqpfalitativedata concluded that analysis was
most effective when codes ardsem the data themselveshus the hypothesis and
broad themes that had emerged from the pilot studpd@itHUH NHSW LQ WKH UHVH
mind throughout the analysis but ragiplied to the data as codes; this would have
beenoverly constrainingo theanalysis.

It was decided thahe constant comparative method of data analyasmost
appropriate tahis research, fitting with the iterative nature of qualitative data
analysis. This method required repeated comparison and contrast of new codes,
categories and concepts as they a(Bsmnscombe, 2010). Theocess began with
adultinterview one, drawing outotles to compareith interview two. This
comparisorcontinued untill interviewshad been analysethd definite themes
running through the dataad been identifiedThus, the researchesmas able to cross
FKHFN LQGLYLGXDO SDUWLBldcdetermviesinlbfMeSsRMVHY ZLWK R
GLIlTHUHQFHY EHWZHHQ WKHLU H[SHULHQFHV RI 7$VY PDQ
influence on the social inclusion of pupils identified with SEN. The same process was
then completed with thieanscriptions from theesearch corersatiors with children
regarding the photographs takdinis approach allowed organisatiortioé data into
commRQ PWKHPHYV § EXW DOV RNROLGERHZHWE L W KGID WHDVW R D MK B8 U
into the themes drawn and investigate these anomAlgendx 7 provides a sample

interviewtranscript having been codlieluring the analysis procedure.
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Thenarratives produced from the nparticipantobservéions and thoughts
ZULWWHQ LQ VedHreflexi/y tHabyleredhtl dhvonologicallycomparing
them with the themes identified from analysis of the inésvs and conversations
with children Additionally, oncethe themes from the data gatheveste identified,
these themesere impose@s codesn the following documentation: the most recent
Ofstedreport for the schosl 7$V] FRQWUDFWXDO MRE GHVFULSWLRQ"
and AntiBullying pdicies. This analysis allowed the researdoerompare the
SHUVSHFWLYHV RI VFKRRBORRRIOULWRIHRYRPBQDERFXPWRWDWL
the role ofTAs and the social inclusion of pupils identified with SEN. The themes
identified through theanalysis of the data are presented and discussed iolltveirg
chapter of this thesis.

The use of computer software in aiding data analysis was consideegt, du
its capacity to support effective data management. Computer software is able to
analyse large amounts of raw data within short time penad$ more effectively
than a singular researci®ademakerGrace & Curda2012. Miles and Huberman
(1994)identified, however, thatomputers are incapable of discerning the meaning of
particular words or phrases (Smit, 2002). Therefore, it is impossibéifbors to rely
on software for independent analysis of the data gathieeed 1996 arguedhat this
is positive, however, as it avoids researchers developingreiliance on the software
for analysisNevertheless, the language limitations of software significantly reduce its
reliability (Lewins & Silver, 2007)

Davis & Mayer (2009suggestedhat one othe most problematic
consequences of reliance software programmes, such@3QDAS/Atlas.tiis that
it often results in qualitative dabeing analysed quantitativethjs increases
homogeneity in methods of data analysis. However,(1886) argud th D Wheiru
[CAQDAS] ability effectively to manage data may be a considerable improvement
over the ad hoc procedures we suspect fregj&h\ XQGHUSLQQHG PDQXDO DQL
(p.23).The data analysis procedure undertaken in this study, howeagplanned
and executedaccording to atructured method that arose from reviewing the literature
(as described earlier in the section). Consequently, it was determined that the
structured nature of manual analysis was most suitable to this study, as opposed to

relying onthe limitations of softwaranalysis
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In order to conduct the research conversations with children, it was first
necessary to undertake preliminary analysis opti@ographs that the children took
during the photography method of data collectldndetaking analysis of data
gatherednvolving children is by naturproblemati¢ as decisions regarding which
data to use and the interpretati@ishat data are made by the adult researcher
(Punch, 2002)Consequentlyparticular care should be exercisedenhnterpreting

the views and opinions of children, as Mayhall (1994) identifies:

However much one may involve children in considering data, the presentation
of it is likely to require analyses and interpretations, at least for some
purposes, which do dema different knowledge than that generally available

to children, in order to explicate children's social status and stalict

positioning(p.11).

7KH GHVFULEHG SUREOHPDWLF QDWXUH RI DGXOWV LQWF
views and opiniongrasmitigatedin this study by affording children the opportunity
to partake in the analysis proceshildren were giverthe opportunity to explain their
rationales informing the photographs taken during the research conversHiisns.
supported the reseamhto access the influence of tReK LOGUHQTV VRFLDO ZRUO(
data gathering process, thus supported better interpretation of the data analysed
(Harden et al., 2000
The researcher conductekfiminary analysis of the photograpihsorderto
identify the photographs that were likely to fostgrality discourse during the
research conversatiorBhis process undertaken was similar to that of Sharples et al.

LQ WKHLU VWXG\ HISORULQJ FKThe edeatcdrV SKRWRJU
printed o utWKH FKLOGUHQYV SKRWRJUDSKYV RIQdWeoH GD\ WKDW
DOO RXW WR LGHQW L ihan WeRvingithdsHOD WhaphWAMRIRIG R X W
entirety, for example dark areas of the playground with no children preseat; or,
storage cupbodrin the hall Thosephotographs were then chosen as a focus for the
research conversatiotise following daythe researcher directed the discourse to
those photographshen the children required prompting.

7KH SKRWRJUDSKV WKDW ewie@luBvweWdusooHthekH QRW K
discourse; children were encouraged to talk around the photographs that they wished
to at any time. Thignsured that the researcher encouraged the children to express
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their thoughts and opinions as freely as possible,remig their willingness to
communicate and the richness of the findings (HBQ7). Once the research
conversations had taken place, they were transcribed and coded according to the

constant comparative method, as described earlier in this section.

5.9 Summary
This chapter has exploreahd justifiedthe methodological process undertaken

by the research@n completing the research for this doctoral study. The chapter began

by HISODLQLQJ WKH UHVHDUFKHUYfV HSLVWHE.RI@RJLFDO VYV
multiple case study approadiat was adopted in this study wasn explored and

justified, leading to an introduction to the three case schools chdssrchapter then

movedon to discussing the pilot study undertaken for this research, thefinand

the resulting changes to the methodology of this stlidgresearch methods chosen

in this study were then explained and justifiethical considerationgertinent to this

thesis were theaxplored, leading to an evaluation of the validity agldhbility of the

study. Finally, a description of the data analysis tepmemployed in this research

wasprovided.

The next chapter of this thesis will present the key themes to emerge from the
data analysed in this study. These themes are distwitbespecific reference to the
models of social inclusion in mainstream primary schools presentddpier3. This
allows the current process of social inclusiobedurther explored ipractice,

enablingcomparisons to be drawn between current etthrga practiceandpolicy.
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Chapter 6: Introducing the research schools

Before presenting and discussing the key findings that have emerged from the
data gatheredt is important to introduce the reader to the three @lshibhat sampled
for involvementn this study. Agpreviouslydiscussedn section 5.3the researcher
aimed to sample the three research schog@saaidedataas generalisablas possible
relating tothe influence of TAs on the social inclusion of pupils identified with SEN.
To do this the researdr sampled the schools to represent different regions of the
country, each with particular communitased challenges to teducation of their
pupils. 7KHVH GLIITHUHQFHY LQ WKH VFKRROVY FRPPXQLWLHYV
regDUGLQJ 7$VY LQIOXHQFH RQ WKH VRFLDO FKDOOHQJHV
It should beacknowledgd that researcher bias inevitalaffects the reliability
of the conclusions drawiinom this researctAs has previously been discussduh t
researcher has agiessional background mainstreanprimary teaching. Thus, it
should be noted that the H V H D lnitergrdtatihns and meankmgaking with regard
to thedata analysed wasfluencedby previous experiencess a mainstream primary
teacher Additionally, tis is trueof the professionals with whothe interviewsvere
conductedWalliman, 2006)Professionalyl SUHYLRXV H[SHULHQFHYVY QHFHV
informedtheir perspectives regarding tbleosen phenomenaherefore, it was
deemedmportant that some backgrourdd WKH H[SHULHQFHV RI WKH WKUHH
professionals, informintheir views and opinions, be presented to the reagler

introductions to each school are given.

6.1 School 1: Birchwood

Birchwoodis an average sized primary schaityated in Stocktondcal

Authority (LA), situatedbetweerthe counties oburhamand North Yorkshire.
%LUFKZRRGTV P R\ingpectidrirdddpt Waih\mMareh@013, in which it was

UDWHG DV PRXWVWDQGLQJY ZLWKe eportspecifdfHDYV IRU LP S
mentiongthe excelleninfluence of TAsn meeting the unique needs of individuals.

The pupils that enter Birchwood at Nursery typically dispéaguage and

communication skillshat are well below the national averagdditionally, the

proportion of students vahare looked after by the LAr have families who are being

supported witlparenting by the LAs well above the nationalveragelt is for this

reason that Birchwood was chosen by the researcher; the particular challenhtjes tha

113



school face witlpupil safeguardingnake it a rich source of data with regard to the
UHV H B & Kithld Joctoral study.
Birchwood is commended for erlady pupils to make rapid speech, language
and communicatioprogress, resulting in their pupils meeting national avesag
this respect by the time that theyveaSee Table 6.1 for inforation onthose
members 0of% L U F K Z R R G {particaiedlinzi{sResearchn introduction to
WKH %LUFKZRRGYV SXSLOV SDUWehBpt8S®OWLQJ LQ WKLV VW

Table 61 The prokssional background of Birchwod§dv VW D I |

Participant and
Pseudonym used

Professional Background

Head teacher

Louise has been at Birchwoddr 6 years. She has beenthe teaching

Louise(HT) profession for 17 years and has always wanted tatié@cherShe has taught in
number of challenging schools across the countdycame to Birchwood as a
young Head, when the school was in special measures. Over the past 6 yeg
Louise has beededicated to the school reaching a ratinguibtanding, Wich
they achieved 1 1/2 years ago.

AssistantHead/ | Sharon has been teachifog 38 years. Shéas spent all of those years working
SENCO at Birchwood. Sharon is dedicated to her job and has no plans for retiremer
Sharon she enjoys her jobo muchSharon works 3 days a week in her Year 5 classr

(AH/SENCQ | and in her office 2 days a week in her senior management role.
Teacher 1 Heather has worked at Birchwood for @ars.She did a PGCE after completirn

Heather(T1) a Philosophy degree the North East and came to Birchwood immediately

afterwards. Heather is on the senior management team and is responsible 1
Gifted and Talented children. Heather is the Year 6 teacher.

TA1 (Level 2)

Kath has been a TA for almost 20 years ara$ the first TA ever to work at

Kath (TA1) Birchwood. Kath originally became a TA because both of her daughters we
Birchwood.Kath is an HLTA, although is employed at Level 2, and works
mainly with Year 6 children.

TA2 (Level 2 | Annehas workedat Birchwood since 2002 and became interested in the role

Anne(TA2) because her son is dyslexic and she wanted more information on hoy to he
him. Anne supports individualg the moment and her artistic l&kare used
creatively by the ldad in running many sociskill based interventions.

TA 3 (Level 9 | Claire has been working at Birchwood for 15 years and became a TA becal

Claire(TA3 both of her children attended the schaotl wanted to be able to support her s
who had speech and language difficdti®he volunteered initially and then
undertook her TA course at the local college. Claire mainly works with smal
groups of children and mainly delivers acadeitmsed interventions.

TA4(Level) | 1) FROD VD\V VKH EHFDPH 6X H $Z P&\ D VEIQOG OO W,
Nicola(TA49) | work and the job centre encouraged her to undertake a TA course. She init

ZRUNHG LQ KHU GDXJK\W Bitthiwood tokvBrR iodiEdaNy F O
with a child. She has been at Birchwood for 2 years.
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The propotion of pupils who are eligible for the pupil premium is nearly
double the national average at Birchwoalibwing for the allocation of additional
funding to the school, imeeing the needs of those vulnerable childradditionally,
the number of pupil&lentified with SEN at Birchwais high The school achieved
WKH ,QFOXVLRQ 4XDOLW\ ODUN *ROG LQ ZKLFK GHPF

on inclusive practice.

6.2 School 2 Mountford

Mountford is an average sized primary school in Wolveritampocal

Authority in the West MidlandslChe school was visited by the researcher in January
2014; at that time the most recent inspection reportfreas November 2011, in
which the school was judged to lpeitstandindiin all key areas. However, a month
after the researcher left the school the school was agairciaddgey Ofsted and found
to be Boodfin February 2014with behaviour and safety of pupils judged as
outstandingThe TAsat Mountford were directlynentioned in the new Ofsted report
ard ther work was S U D L Mis&lBed pupils and those who have special educational
needs generally make similar progress to other pupils as a result of goed, well
thoughtout activities that interest and motivate them and good support from well
trained teachingD VV LV W D Q WV { Th2 prvo¥dsi@al relationships between
TAs and Teachers were also deemed to be positive in making sure all pupils receive
the help they need.
The proportion of pupils eligible for support through the pupil premium is above
thenational average in Mountford, as is the number of disgtlgils and those who
have SENAImost three quarters of the pupils at Mountford come from minority
ethnic backgrounds, and the proportion of pupils who speak English as an additional
language isvell above the national average. This means that many of the parents of
pupils at Mountford have little or no English, posing particular problems with parental
HQJDIJHPHQW ZLWK WKH VFKRRO 7KH VSHFLILF ODQJXDJF
community presens the main reason why Mountford was chosen by the researcher.
SeeTable6.2RU LQIRUPDWLRQ RQ WKRV#$taPh® EHUV RI ORXQWI
participated in this researc®Q LQWURGXFWLRQ WR ORXQWIRUGTV SXS
this study is given ichapter8.
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Table 6.27KH SURIHVVLRQDO EDFNJURXQG RI ORXQWIRUGTYV V

Participant and
Pseudonym used

Professional Background

Head teacher

SamuelEHJDQ KLV FDUHHU DV D EDQNHU KRZHY

SamuelHT) | years ago. He has always taughthe LA of Wolverhampton, but this is the firs
school in which Samuel has taugttiere there i rich ethnic diversityHe has
been Had of Mountford for 9 years.

Deputy Lisa has been teaching at Mountford for 6 years;ighher third teaching post.
Head/SENCO | She has known Samuel since she did her NQT year. He was the Deputy He
Lisa her first school. Lisa is mainly an out of class Deputy Head, although she d¢

(DH/SENCQ | take groups of gifted Year 6 students out of class in the mornings to d
Numeracy interventions with them.

Teacher 1 Sanijithas been teaching for 8 years. He has spent all of those years teachir

Sanjit(T1) Mountford. Sanjit has become a Maths specialist after Samuel picked up or
enjoyment of the subject. He feelsry supported by Samuel and enjoys the
ethnic diversityof the schoolHe teaches Year 5.

LZ?&hde;ez 7KLV LV 3DUPGHHSYTV VHFRQG \HDU RI WHDFK
(T2) P year atMountford last year. Shieves in the local area drieaches Year 8t

Mountford.

TAL (Level 2)
Lara(TAl)

Larahas been a TAor 18 years. Prior to this she worked in the NHS as a Nu
Lara first became interested in supporting teaching because she has a son
Autism. She wanted to learn moreoabhow to support him and the school
recommended that she come in &eth, which then eventuallydeo a TA role.
She worked across 5 different schools in Wolverhampton before going full t
at Mountford 12 years ag8he currently supports Year 5.

TA2 (Level
Becky(TA2)

Beckyhad a long career as a police officer before becoming &Mhé supported
her children, who attended Mountford 10 years ago, on a school trip and w4
DVNHG LI VKHYG OLNH WR KHOS RXW L & SWeKddk
2 years out to work in a specialist behaviour school, but then returned to
Mountford. She holds a foundation degree (Level 5), but is employed at lev
Becky is timetabled all across the school, but primarily worked with SEBD

pupils.

TA 3 (Level 2
Janet(TA3

Janet has worked at Mountford for 7 years. She trained as a Nursery Nurse
came to the school for two of her placemeStse struggled to find work as a
Nursery Nurse so when Samuel offered her a job at Mountford she toahat. |
works as a one to one TAforaboyin Year BKHV EHHQ ZRUNL
years.

TA 4 (Level 3
Lorraine(TA4)

/IRUUDLQH KDV RQO\ EHHQ DW ORXQWIRUG IR
one support for a boy in Year 3 who is experiensi@gere SEBD difficulties an
IS not accessing the curriculurorraine used to work as a Mortgage Advisor
and then in Textile design. Once her children were of school age she starte
training as a TA and has reached Level 3 stan@ire.is employed at kel 2.
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6.3School 3 Cherry Blossom

Cherry Blossoms an average sized primary school in the London borough of
Greenwich.The overall percentage of children identified with SEN at Cherry
Blossomstands at 30%yell above the national averageéherry Bossom serves an
ethically diverse community, yet almost all pupils live in the immediate vicinity of the
school. The school is situated in the centre of a large social housing estate, which
means that the direct school commupitiytually exclusively, hae strongoersonal
relationshipswhich can pose challenges as welbaportunities for the school.
Engaging with the whole school community is challenging for Cherry Blossom.

The researcher visitatle schooln November 022014. At that time, the
schml wasratedoverall E\ 2IVWHG DV puXRVR/GMDEDSA €aPEf
effectiveness of care, guidance and supaodthe effectiveness of partnerships to
promote learning and welleing. 6LQFH WKH UHVHDUFKHUYfV YLVLW WK}
visitedagainby Ofsted andZ DV UDWHG LQ -DQXDU\ DV u2XWVWDQ(
u X' WV W InQIGkeywaldghasOfsted specifically mentioned the academic progress of
children identified with SEN to be exceptioralCherry Blossom

As discussed briefly in seoh 5.4,Cherry Blossonwas purposively sampled
by the researcher through links with the Greater London Auth@ityA). At the time
of research in the third school, the researcher was living in Londotesmded it
appropriate to sample a Londbased sabol with challenges distinct from the first
two research schoolés the researcher had been working closely with GLA during
KHU (65& , QWHUQVKLS VKH zZDV ZHOO SODFHG WR FRQVX
&OXEY VFKRROV 7KHVH MEKIRRONY*ROG EBNXKBIVHWBWWYV
of their strong academic performance, proven over a number of GLA defined
YDULDEOHY 7KH UHVHDUFKHU VHDUFKHG WKURXJK WKH
identify those with particularly high numbers of children iufged with SEN.With
30% of the children identified with SEN, Cherry Blossom was well placed to be
purposively sampled.

In February2015 Cherry Blossom was identified by the Department for
Education as one of the top 100 performmnignaryschools inEngland They are
awarded £1000 as recognition for ffregresghat their pupils make between Key

Stage 1 and the end of Key Stag&ee table 6.3 for information on the staff
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members at Cherry Blossom who participated in the reseancimtroduction to
&KHUU\ %ORVVRP{V SXSLOV SDUWD&eB8DWLQJ LQ WKLV V)

Table 6.37KH SURIHVVLRQDO EDFNJURXQG RI &KHUU\ %ORVVF

Participant and
Pseudonym used

Professional Background

Head teacher

Jayne has spent her whole wokkiife in teachingShe will be retiring at the en

Jayne(HT) of this academic yea&he has always worked in the Londondaagh of
Greenwich and has beere&tl of Cherry Blossom fdrl years.

Teacher 1 Helen has been working at Cherry Blossom for 9 y.&fre was originally

Helen T1) employed as a TA, working as one to one support. However, she complete(
GTP in 2005 and then began working as a Teacher the followingHelan
teaches in Yeds.

Teacher 2 Ciaran is in his second year of teachin@herry BlossomHe is completing his

Ciaran(T2) NQT year this year, as he moved over from Ireland to take the role at Cherr

%ORVVRP DQG UHTXLUHYV \H D U VHe WadHes$-iK Yearl4
where there are 3 TAs present at all times of the day.

HLTA (Level 3)
Briony
(HLTA)

Briony is the only HLA at Cherry Blossor8he used to work as a Legal
Secretary, but began workingasa RRQFH VKHTG K D Shekbddamie K
an HLTAwhen the post was first introduced in 20B&ony has her own
classroom irthe school and mainly works with Yeachildren.

TA1L (Level 2)

Casey is employed as an ASD specialist TA at Cherry BlosAtier.becoming

Casey(TAl) D \RXQJ OXP &DVHU lBdté waekr-a@ TA KheR her daughter
started school. She undertdoér Level 2 qualificatiomndworks with children
across the school, mainly implementing social skill based interventions.

TA2 (Level 3 | Gillian has worked at Cherry Blossom for a term. Previously, shewas

Gillian (TA2) childminder and has a Levell3ploma in Early Yearsral ChildcareGillian is
employedat Level 2to work as a one to one TA with a boy in Year 4.

TA 3 (Level 2 | Maria has always worked &herry Blossomhaving started working in Nursery

Maria (TA3 when her youngest child was ah®ol age. Maria is qualified to Level 2 and is
currently working towards her Level 3 qualificatid@he works as a one to one
TA with two children in the school, one in Year 1 and one in Year 4.

Gina (TA4) Gina has worked at Cherry Blossom for 2 ye8tse has worked as a TA in
various schools across Greenwiolier a period of 11 years. Gina is from
Cyprus and worked as a bilingual TA for 9 years before working at Cherry
Blossom.She works as a general TA in Year 5.

Li (TAD) Li has been wrking at Cherry Blossom for gears. Shéegan training as a TA

once her eldest child was of school age. Li originates from Vietnam, having
to Englandat the age of 8 with no English. Li is qualified to Level 3, and is
working towards heachieving @oundation DegredLevel 5) Li works as a
general class TA in Year 4.

Learning Mentor
(Level 3
Tina (LM)

When Tina was growing up she wanted to be a nurse. Tina has worked in s
for 19 years, 12 of which as a TA in a mainstream school in Greenwdctinamn
2 as a TAin a PRU. She has been at Cherry Blossom for 5 years now, emg
as a Learning Mentor.
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Chapter 7: Data Presentation and Andysis: TAs

This chaptesimultaneously presenénd discusssthe key findingghat have

emerged from thdatapertinent to research question 1:

RQ1: How are TAs currently managed and who has ovegappansibility for defining

the responsibilities within their role mainstream primary schools?

As the data collected in this study are qualitative in naturtajosel
organisatiorof codes under chapters asulxheadings are requireth order to make
the relationships identified clear and manageable (Swetnam, A0@&lInost
appropriateorganisation of chapters asdbheadings for the data presented and
analysd in this study are deemed by the researcher to be the research questions.
Thus,thecodes thahave ariseifirom the analysis of data relevdntthe research
questions are addressed in sepathéptes. This approachffordsin-depth
exploration of th&key themes relevant eachresearch question.

The dataelating to the firstesearch questias presented and disssied in
this chapter. Aresearch questions two and three relate directly to the model of social
inclusion(presented ichapter threegxploringthe data pertinent tguestiongwo
and threeseparatelyrom question onenables more focusethta analysisThus, the
data relating to questions two and thege explored in chapters 9 and after
introducing the pupils participating in thiesearch in chapter 8.

This chapteexploresthe key themes to emerge from thterviewdata
collected in the three research schowiselation toresearch question The themes
are presented under shbadings 7$ p-DFN RI DOO VRU MRHM DJQTGE WD VW H
Leaders in learning; Importance of experience; Accountability versus responsibility;
Inadequacy of pay and contradByemrualification of TAs; Status and resg;
Importance ofijureheads of managememhese sutheadngs emerged duringé¢h
comparative data analysis process, in which codes were formed, revisited and
compared in order to gain full access to the meaninigeofiata collected (see section
5.8). Information on the background of the staff participants was presented in chapter
6, and provides a lens through which the readerccasider the key themes to
emerge in this chaptebirect quotations from participants are presented in italics for

ease of distinction.
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71TA uy-DEN RI DOO WUDGHVUJanetgAB IMgwtitbtd) R QRQHT
H,WTV MXVW VR LQJUDLQHG WK D WI[Regpfinsibllikels WitHnK DU G W R
73V URORXAVH +7 YWLUFKZRRG
H, ZRXOGQITW NQRZ ZKHUH WR VWDUW EHFDEXIVH , GR WK
(Claire, TA3, Birchwooli
H*HQHU DG \GR JVLAACherry Blossom

H-DFN Rde®addmagterdf none was Jgheét LQLWLDO UHVSRQVH ZKFE
the questionp,Q D W\SLFDO OHVVRQ ZKDW ZRXOG \RXU UROH E
VLPLODU WR WKDW RI pFKDQJL QHUREB&VI Y RZK MFKHL ¥V HDV MVOHULF
MPhil pilot study data; it describes the miticeted nature of the role of TAs. The
Headteacher of Riverdale (the pilot study school) articulgtieely (TAstan change
caps without even thinking about it; first aid cap, HLda), intervention cap,
different intervention cap, everythi§fCaroline,HT) (Saddler, 2012).
The quotations at the beginning of thigrsectionrepresent data gathered
from the professionals all éhree research schools. They strongly reinfahenotion
that TAs undertake muifaceted roles, made up of responsibilities requiring a range
of skills. This concept presents a difficulty in identifying all responsibilities that
FRPSULVH 78VY UROH $00O0 VWDII PHPEHUWhLQWHUYLHZHG
number of duties and responsibilities undertaken by the TAs in the school on a daily
basis. This finding resonatesth those of Blatchforet al.(2009) Collins & Simco
(2006; Farrell (2005) and Hancock & Collins, (2005).addiion to this, thedaa
suggest that the duties and responsibilities of TAs are not only numerous, but difficult
to define. Often TAs interviewed spoke of the constantly evolving nature of their
UROHYV PDQ\ DOLJQLQJ ZLWK WKH YLHZSRLQ@QW RI &ODLUH
WKLQJV ZLWKRXW WIKLsQheld@ habh & &IXrthidsikduBdest that
both defining and monitoring thresponsibilitieghat comprise the role of TAs in
mainstream primary schools is challenging.
It is interesting to note thatdut of he 12TAs interviewedwere positive
about the wide varietyithin and changeability aheir role Kathstated, uam
DOZD\V XS IRU KDYLQJ D FKDQJH ,fYH QR SUREOHPV ZLW
probably be boring otherwis§TAL). Those TAs also expresspdsitivity about the
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flexibility in their roles. Indeed, flexibility was seen as a defining characteristic of

7 $ fdle with all but onef theprofessionalsL QW HUYLHZHG XVLQJ WKH ZRUG
to describe the role. This concept of flexibility wat) R QJ O\ UHODWHG WR FKLOG
FKDQJHDEOH QHHGYV 7%$VY UROH RIWHQ QHHGHG WR FKDQ
needs that children presedon individual school days. As Tindearning Mentor,

School 3) putit;pu, FDQTW SRVVLEO\ ZR Wb&lwkdRndvs\WdwRlie¥¢DEOH EHF
children come into school in the morning. My day is based on hoghildeen are

IHHOLQJ EIhY dekah@ighth the problematic natureolievingeffective

timetabling of TAs.

This finding contradicts those of Devecetmd Rouse (2010), Gerschel (2005)
and HancockHall, &« DEOH DQG (\UHV DV ZHOO DV 0DQVDUD\®
of an innerLondon primary school. Mansaray found that TAs were generally
unsupported and overwhelmed by the constant change of pacgpferpy
responses to the varietytimeir role are affected by the qualitydilogue between
staff, or the confidence that TAs display within their rokedditionally, the degree to
which 7$V { UH O D W LtReQedS E&Werz at\BikChwood are supipee will
OLNHO\ LQIOXHQFH WKH GHJUHH R A3 $choDisleM | DFWLRQ .
purposively sampled, with one oftteULWHULD EHLQIXWRVEBQWDRL Y BEG DV p
Ofsted, it is likely that good practice will have been observed by feareher with
regard to effective professional relationships.

Becky (TA2, Mountford) was not as positive about the wide variety and
FKDQJHDELOLW\ ZLWKLQ MKXWUWUEBRE TWKNMHQRY Y MH®B/ KHU [P
JRLQJ VRPHWLPHV ,Wigd/hareRRI theXd-akvawfinmEyblurSidietable
DOO WKH WLPH EHFDXVH \RXfUH QRW JHWWLQJ WR VXSSF
%HFN\IWHNRHQW UHO D W ${(2008)Rnthhy tHatOTAQWe R Ofizh
oveUZKHOPHG E\ WKH FKD QtatdmBrit &8sD sulgge Sts khiatihetvat
her timetable did not refledh¢ realities of the school day.

Additionally,Janeff V XVH Rl WOHNMRUDWOWUDGHY DQG PDVW
suggests that she not only acknowledges the +fadéted nature of heole, but also

feels that her skillare not sufficiently developed, or indeed valued sufficietmlyae
DEOH W Rthg RrEpgWilbilities within ilanet] Sfatements particularly

interesting as later in her interview she highlights her confmein leading the
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learning experiences of the children she works with. This is explored further in the

following section

7.2TAs: Leaders in learning

fhey [TAs] are leaders in learning in their own way, they are leading learning with
their small groupg[Samuel, HT, Mountfo)d
All but two (n = 12, 886) of the TAsinterviewed stated that theyitfe

confident in their role. 50%n = 7)of the TAs inteviewedalso explained that they
would be confident to lead whole class teaching, whichiresjwery diferent skills
to supporting a grougnterestingly, these 7 TAsere the participantsith the
highest number of years in the role, which suggests that confidence in the role is
linked to experiencelLi (TA4, Cherry Blossom) articulated her level of caolefice in

KHU VNLO O When we\Webe/$upQiyH IUMFKHUV LQ , NHHS WKLQNLQJ p,
ZRUN KHUH 7, PLIKW BMVXZUHWIOHM XWXIRGRB\WLWQWHUYLHZHG
they felt confident to lead the learning of the whole class when tbleeteaas unable
to do so. This suggests that many of the TAs interviewed believed they have the skills
and knowledge required tead learning, responsibilitieghich traditionally sit
exclusively within the role of the teacher. Additionally, many TeacaedsSenior
/[HDGHUV LQWHUYLHZHG LQ WKH UHVHDUFK VFKRROV DOV
were capable of leading learning, as is demonstrated by the quotation at the beginning
of this subheadingl'he observations undertaken in the case schooleremthis
viewpoint, as all but tw@83%) TAs observed led learning via interventions either in
small group or one to one working structures.

Perhaps one of the reasons why most TAs interviewed felt confident in their

role is as a result of treutonomythatmost wereafforded with regard to their work
with children.All TAs interviewed were responsible for planning and assessing small
groups of children in both Literacy and Numeracy, with some TAs planning and
assessing interventions outside of discsetigiect teaching (this will bexplored
further in chapter 10 These TAs most often withdrew between 4 and 8 children from
the classroom, during the discrete subject teaching, and supported them
independently. All TAs were given an overview of the weeldhple-class based
planning for these sessions, but were very often expected to plan for their groups

independently. Anne (TA2, Birchwood)entified that her role related the

122



assessment of the group of children with which she works dakyow exady
where the children start and when they finish | kngacdy where they are
finishing fAdditionally, those TAs who were not responsible for group work
frequently panned activities for individuakorking with a child, which were often
undertaken durinteachetled work.
However, although most TAs were openly confident about their planning and
assessment abilities, they did not view their piag as similar to that of theedchers
in the school. Kath (TA2, Birchwood) described it @ plan alittteELW EXW LW{V VRL
ofsubSODQQLQJ WR WKH PDLQ SODQQLQJ , ZRXOG VD\ :H P
taught.{This is indicative of a widespread concern from TAs that their role not be
equated, both in terms of status and skills, to that of the teachey. & were
visibly uncomfortable with stating that they felt they had the skills and knowledge of
D WHDFKHU XVLQJIPKQRWHEORZEK DY \uRB&kW UXPSHW EXV
7 ORXQWIRUWEB MR RHLQJ E KLIKTALD Ghidrey BroXabtw) |
This modest confidence displayed by TAs is interesting when addressing the
debate regarding that ability of TAs to undertake a pedagogical role (see section 2.2).
According to Alexander (2004) pedagogy is a skilique to eachers, afforded by
their higrer-level training, enabling themo develop the capacity to make informed,
responsible decisions about the teaching pro¢@sslefinition of pedagogy iswhat
one needs to know, and the skills one needs to command, in order to make and justify
the manydifferent kinds of decisionslo ZKLFK WHDFKLQ@.11Y. FRQVWLWXWH
Most TAs have not accessed the sdewel of training as €achers, thus, it is
likely thatmanyTAs have not been encouraged to foster pedagogical tkitlsgh
education Yet, by talkng responsibility for planning and assessment tasks, TAs are
clearly making autonomous decisions regarding the leaprimzess of their students
andarepossiblymaking pedagogical decisiariadeed, the skills that bothe&chers
and TAs attribute to theole of TAs suggest pedagogical decisioaking.This
VXJIJHVWYVY WKDW $OH[DQGHUTY DVVHUWLRQnMmay SHGDJRJ\
not represent the realitWhen asked to discuss the skills that the TAs at their schools
possess, many staff equaithem to those of a teacher; Heaifiel, Birchwood)
replied, fo be honest, | think they need to be like a teadfi@is response is virtually
identical to those of four other&chers and suggests that Trase the potential to
fulfill $ O H[D Q G Hitibfi ¥f pedhbgy. However, it is obvious from previous
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research that not all TAs are capable of making decisions that can be attributed to
pedagogical understandingdditionally, whether or not these potential pgdgical
decisions are informed or indkeffective is not knowriBurton & Goodman, 2011).
Furthermoresenior leaders in each scheaplained that not all their TAs halge

skills of a teacher. Clearly, determining what has convinced some TAs and Teachers
at the research schools that TAs dike a0 make ptentially pedagogical decisiors
importantin highlighting improvements to the current management and deployment

of TAs nationally.

7.3Importance of experience
4 ORYH <HDU , NQRZ ZKDW TV HRMHA,TAL Birchv@QdrR Z ZKDW ZH
pl TP VWUXLIE QU KIMRIV IRU D FKLOG WKHQ , MXVW JR KF
used before. You get used to knowing what will work for some children and what
Z R Q[A\mvie, TA2, Birchwoqgd
M GLGQTW IROORZ D VFKHP Hd struggtevnth i§(Ql&irg, VAKX DW WKH\ Z
Mountford.

The above quotations, from TAs acraedisghree research schools, highlight

the perceived vakiof their experience in demonstratsigccess in their role. All TAs
mentioned the importance of experiencenehe newest TA interviewed (Gillian
TA2, Cherry Blossojiwho explained that her previous role as a nursery leader had
greatly influenced her practice in her telong role atCherry BlossomThis is most
likely due to the inadequacy in training that TAseive; it is often of short duration
and insufficiently prepares TAs for the wide variety of tasks undertakéeimnrole
(Burgess & Mayes, 2009; Butt & Lowe, 2QTRucker, 2009).
Many TAtraining courses are offaten distance learning formaasd,of
those requiring attendance, most are of approxignétenonth duratiodTES, 2009).
Li (TA4, Cherry Blossom highlighted the extremely short duration of her cougse:
did an NVQ Level 3 TA qualification, which was 6 weeks | think, a one off intense
course.This shot duration results in minimaichool experiences, forcing TAs to
EXLOG pRQ WKH MREY VNLOOV 7KLV SHUKDSV LV ZK\ WK
XS H[SHULHQFH LQ LPSURYLQJ H®iXr& he@dsfo beHiond QL QJ H[SHU

improve the initial training experiences that TAs have access to, so that more TAs
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HQWHU WKH UROH ZLWK DGHTXDW,hpaiuarkt hyetbrQ GLQJ RI F
to children identified with SEN

It should be notechowever, that staff members in @iltee research schools
spoke of available training opportunities for TAsce in rolealthough these were
variable by school and staff membat Birchwood, d staff members, including
TAs, wereable to request a visit to @ducational provider or aess a training course
tha met their interestKath described it agiie get an email of all the training
courses that are available for TAs and if we are interested we just say and they sort it
out. We can also ask to go somewhere. So last year | wasld@J DIWHU D 'RZQTV EF
and | went to a special school to see what theyZlldW K 'RZQITAZALOGUHQ
Birchwood. Louise (HT, Birchwood) explained the rationale behind the training
opportunities, WKH\fYH JRW WR EH RSHQ WR ning\ahdbeirg) RWKHU
UHIOHFWLYH LQ WKHLU SUDFWLFH ,WTV DERXW VNLOOLQ
/IRXLVHYV GHVFULSWLRQ KLIJIKOLJKWY WKH YDOXH WKDW \
clearly demonsttes that TAs are as valued aathers in terms of thgrofessional
QHH&MNoweringl VWDII LV RQO\ D SULRULW\ LI WKH\ DUH YLHz
suggests that national professionalisatid the role of TAs could be effectivi
YDOXLQJ WKHLU FRQWULEXWLRQ WR SXSLOVY HGXFDWLR(

The etensive training that TAs have access to at Birchwood is not typical of
the average primary school in Englamdhich isgenerallymuch more limitecand
often notrelated to the skills, knowledge interests ofndividual TAs (Burgess &
Mayes, 2009Saddér, 2012. Extensive training opportunities at Birchwood were
OLNHO\ DYDLODEOH DV D UHVXOW RI WKH +HDGWHDFKHU
discussed with the researcher airtiviformal first meetingThe training
opportunities available to staff Cherry Blossom and Mountford were fewer and
more sporadicwith preference often given to staff who displayed most motivation to
attend.As Casey (TA2, Cherry Blossom) explaingdur old SENCO used to put the
booklet for the borough on the table, BMMKDW GRQTW K®&hi6rHQ DQ\PRUH
leadership now go through and choose, which is fine, but I think everyone needs to be
given the same opportunitigi.hereforeSDUW L F L S D Q Withfthesréséarch®rV LR Q V
regarding training highlighted varying experies@# training opportunities.
Additionally, the training opportunities provided seemed to vary in quality and

relevance, the highest of which was identified by TAs to be when the training had
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been requested by therowever, his only serves to strengthdretargument that
7 $ Mrtial training isofteninadequate and leatts overreliance on building up
H[SHULHQFH DQG pOHDUQLQJ RQ WKH MREY PHWKRGYV

7.4 Accountability versus responsibility

When asked interview questions which adrto identify the respaibilities
within 7$VY UROHV VWDII PHPEHUY DW DO®@NKUHH UHVHDU!
blurring EHWZHHQ 7%V DQG 7THDFKHUV 7KLV EOXUULQJ LQ U
XVLQJ WKH WBEERU LWWHFRQQ WALLtY Biendars iBterddwach 1
noted the pressure on the whole staff to perform and raise standdrcsting shared
understandings within the professional workfor8haaron highlighted thiss HTYH JR W
to remember that everything is about impacting on standffd4/SENCO,
Birchwood) Heather also notes the accountability of the TAs in the sclthel; are
held accountable and they do fdeatk(T1, Birchwood. Additionally, 50%(n=7) of
the TAs interviewed spoke of pressure to raise standards, some using the term
MDFFRXQWDEOH 1

The datagathered consistently indicateat staff members across the three
research schools perceive the fundamental difference between the role of the teache
and that ofTAs to lie withresponsibilitylevels As Anne puts it:ithink the main
differenceis in responsibility, at the end of the day whatever happens, Heather is
UHVSRQVLEOH IRU WKH FKLOGUHQ LQ WKLVYFODVY DQG ,1
(TA2, Birchwoog. This suggests thaas a member of school staff, TAs are
accountable for improvid WKH FKL O G UWdtQdavhetsHh&@d u@im&del
responsibility for the achievement and safety ofdhiédren.Documentary analysis
indicated thalf As have certain contractual responsibilities within their role, which
render themaccountable, but noesponsiblel RU FKLOGUHQ TVepldinsUQLQJ +H
this by stating:wltimately, you know that the responsibility of the children will fall
RQ WKH FODVV WHDFKHU DQG LW VKRXOG ceteavw WKDW TV
responsibilities on T&Y{(T1, Cherry Blossom This perceived difference between
accountability and responsibility perhaps reflects the different levels of training
between Teachers and TAs; the responsibility for meeting academic standards is not a
typical paUW R 1 7 $ \gYit WiorOaaGher®.
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7.5Inadequacy of pay and contracts

All TAs interviewed at all three research schools stated that they viewed their
pay to be inadequafer the role that they undertookhis is in line with other recent
research by Devecchi, Deti and Doveston (2012) into the status of TAs in Italy and
England. However, contratg the above research, wh€As mentioned poor pay
this did not seem to the researcher to be adyawitheir effective workingt was
noted as something that would changed in an ideal world but was, as Anne put it,
MXVW VRPHWKLQJ \RXYYH JRW WR DFAHARW <RXJYH MXVW
Birchwood. However, pay was a more significant issue at Mountford. The week
before the researcher entered the schoolOMOH UKDPSWRQ /$ DQQRXQFHG Wk
pay would be cut by 2%. This was obviously negatively perceived by the TAs of
Mountford, who viewed the cut as particularly unfair to a profession which is already
widely acknowledged to receive low pay for the wdréyt undertake. This lack of
perceived fair payment for the role magveresuledin TAs feeling demoralised and
exploited, as Lararticulate: w KH SD\ MXVW VKRZV D ODFN RI DSSUHFI
not given any about anything while the pay is like t i S SUHFLDWLRQ WKDW({V D!
want at the end of the d§§TAl, Mountford /DUDYfV YLHZSRLQW LV SDUWLF
problematic when its consideed that it may lead texperiences for the pupils with
which TAs work (ibid).
Poor pay was not onijentioned by As, but also by &achers. Heather
explained the difficulty with TAs covering whotdasses, as opposed to supply
Teachers coming ingometimes | do think, you know, Kath is taking on this class and
doing a better job than somebody who would be gettind) gpéot more than her. That
DOzD\V WKDWYV RQH WKLQJ , GRQYW ILQGYmMLU 7KH\ DU
Birchwood. This further problematises the previously discussésblurringin
terms of pedagogical decisionaking between Teachers andsTA
Additionally, both Teachers and TAs also mentioned the lack of job security
for many TAs across all search schools. ManyAs hadjoined the research schools
to provide individual support for one chitlcho hadbeen awarded &tatemenof
SEN;thus,tKH I XQGLQJ IR Wfterinkgd tbRn@ividualMchildren. This means
that job security is only guaranteed while the individual child is attendangdhool.
33%of the TAsinterviewed vere on permanent contracts, the majonigre on year

long contacts. Of those TAs who were on permanent contracts, they had frequently
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waited a number of years before their contracts were made permanent. This creates a
pressure on TAs to build a strong bond with the child with which they aremgorki

which can be prgematic due to resulting difficulties with SEMelcro syndrome and

often ineffective, forced working relationskipetween TAs and children.

This further highlights the previously discussed pressure on TAs in terms of
accountability in improving standds. Louise described an imBIHQW RI RQH 7$VY MRE
insecurity: MVe had a TA last year that was on a one to one contract and she just
GLGQIYW JHO ZLWK WKDW FKLOG fifsa, DMMSEMCOLFNLQJ XS WK
Mountford). This example highlights the ¢G WR UHVHDUFK ZD\V LQ ZKLFK °
contractual job descriptions could become more stable.

7.6 Over-qualification of TAs
SBHUKDSV WKH LQDGHTXDF\ RI 7%$fa6ttsab83%¥ FRPSRXQGH
the TAs interviewedcross the research schowksre qualifie@l to a higher level than

they were employed an some cases the gaps between employment level and
qualification level vere quite large, for example Becky (TA&)Mountford had
obtained a Foundation Degree (to Level 5) and was employed at Level 2.
Additionally, two other TAs (Li and Lard)ad achieved HLA status, and were also
employed at Level 2. What is more surprising is that in all three cases the schools had
encouraged their staff members to improve their qualification levels, with some
subsidisinghie costs of the training. This has led to some dissaimfa@mongst the
staff; they hadip-skilled, but wereunable to access promotional roles. Perhaps more
needs to be done to ensuhat schools encouragitigeir TAs to access higher
qualifications nake promotional positions available réayly. Otherwise, TAs will be
less likelyto exercise their improved skills, and schanksy not see the benefits of
this.

ForBecky, Li and Lara, thelecision to takemain in a role that required
lower level ofqualification than they held/as due to the lack of availabyliof HLTA
rolesin their local areasHowever, Kathactively chose not to put helL TA status

into practice at Birchwood:

MIYH DOVR GRQH DQ +/7$%$ ZKLFK ,fYHIRRRW EXW , GRQ
SUDFWLFH 7KDWTV P\ WKBRMWH D@ & CDFN\DXD /B W WK W
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fine. It was just one of those things, | did it, | loved doing it, | thoroughly

HQMR\HG GRLQJ WKH FRXUVH EXW , GLGQTW NQRZ LI
do liketo work in small groups, | like the idea of working with a certain

number of children, rather than taking whole classes. Although we do do that,
EHFDXVH ZH DUH OHYHO V VR ZH GR VWHS LQ QRZ D
do that all the timé[TA1L).

KaWKfV YLHZSRLQW VXJJHVWYVY WKDW KHU SULPDU\ UR
small groups is most rewarding. Indeed, when asked what they enjoy most about their
role, all TAs interviewed stated working with children; they spoke of the satisfaction
of really getting to know the pupils that they work with as individuals. Ba&k @nd
Teachers noted that it wasuch more difficult for Bachers to build as strong
relationships with children than TAs, due to the time intensive rapport built. Heather
(T1, Birchwaod) voiced that. DW KV U H Qvithwhe eh@@xer $he Works with
werestronger than those thsthe could build:juthink they have that closex
especially with that group they are working with they do have a close bond and they
do nurture them reallyeally well{T1, 2013).

Additionally, it is possible that Kath was not motivated to work as an HLTA
due to the increased level of planning and assessment associated with the role; these
taskswere stated by alfAs interviewed as reasons not to purawgreer in teaching.
Claireexplained:py WV YHU\ GLIITHUHQW LQ WKDW , FDQ JR KRPH
loads and loads of planning. | can leave it at school and just plan for my little group
where Sharon has all of her SEN, you know, and a lothefr dhings. | know that
VRPHWLPHY DW ZHHNHQGYV VKHYG EH XS WLOO RIFORFN
WR KDYH 6R , WKLQN ,fP TXLWH KDSS\TAAWK P\ UROH DV
Mountford).

+RZHYHU 7%V LQWH O ¥ DK AHIGWEDAIg RKR RIO As
told the researcher that they spent a proportion of their unpaid time working. Many
TAs often marked when they arrived at home in the evenings and planned their
Literacy and Numeracy lessons at weekends. Additionally, all TAsedrin the
morning before their paid wotommenced and stayed later than their paid hours in
WKH DIWHUQRRQ :KHQ LW LV FRQVLGHUHG WKDW 738VY SF
from this research, there is a real sense that efficacy of &' §J UlR© dA UH
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goodwill. If this is to continue, is important that the current government recognises
the goodwill that TAs are offering towards their role, and rewards it accordingly.

7.7 Status and respect
IKRXTUH QRW D 7$ \RXTUH SiDauide, RTBiKtKWwoolW HDFKLQJ WH
WBWQ\WKLQJ WKDWSYTV vVWDIIl UHODWHG ZHfUH DOEZD\V ZHOF
(Claire, TA3,Birchwood.
peather refers tall of us in the classroom a®achers, which | like because it puts
us all on the same lev|Kath, TA1,Birchwood.

p DOzZD\V IHHO WKDW , PHDQ ZH GRQMTW VD\ WKDW EXW

are not a teacher and | hate that if anybody ever saysftHatther, T1Birchwood.

The quotationgbove reflect the strong sense of perceivedkty in status

between TAs and Teachers at BirchwoAd staff members worikg with children

ZHUH FDHODDOAKA YWY 1 ZKLFK LPPHGLDWHO\ FUHDWHG DQ HW

pupils, as well as a strong sense of teamwork across the staff. This ethaoalitf aqu

terms of respeds, perhaps, the reason why mpapils of Birchwood viewed the

TAs with as much respect as theathers. Claireertainlyfelt that was the case:

fIhere is more respect from the childieecause thed&achers treat us in the same

way [TA3). Additionally, Nicole reifiorced this viewpoint:uthink they [the

children) NQRZ ZHTUH WHDFKLQJ DVVLVWDQWYV EXW , WKLQN .

GRQTW WKLQN WKDW WKHLU OKXT@HKWLPH DVVLVWDQWYV JF
However, uniform notios of equal status were nagpresent at Cherry

Blossom or MountfordAlthough most staff spoke of children viewing TAs as

professionals who commaedrespect, there was most disparity in status between

staff members of different positional respiiigies. Lara (TA3 explained her

perception on status amongst the staff at Mountford:

MHOO VRPHWLPHVY WKH\ GR SXOO WKH FDUG u,TP WK
VRPHWLPHY , REMHFW WR WKDW EHFDXVH P RI DQ F
, MXVW G Rold.KWaned9fdgo on a Gardening course recently and |
was toldthereZDVQIW DQ\ I XQ GdyQulin SoknB Ways belcaliyeH
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was doing something beneficial for the children, and thepdbeand buy 60
ipads, and the Teachers get one each, so gswehof things grate on mé§.

Thedatathereforehighlightedthe importance of creating a culture and ethos
of respect for TAs, stemming from the senior management team, in order that children
view TAs as professials who command respect. Recegearh suggests that a
culture of equalitypetween TAs and Teachers is often lackinghainstream primary
schools amss England (Burgess & Mayes, 200fumphrey & Lewis, 2008 Perhaps
educational policy should focus on ways to engender equality, to proquak e
respect between TAs and Teachers in mainstream primary schools. Ultimately, if TAs
are not experiencing social inclusion within their working environment, they will be
less likely to effectively facilitate the social inclusion of the pupils with wihely
work (Devecchi, Dettori & Doveston, 2012).

7.8 Importance of figureheads inmanagement

The staff member chosen to manage the TAs differed somewhat across
Birchwood, Mountford and Cherry Blossom. However, all staff members interviewed
ateachschRO ZHUH DZDUH RI ZKR 7%$VY PDQDJHU V ZHUH DQ
structure across the scheoTl herefore, it can be identified thasible figureheads
were presenn theresearch schoold.is likely that this willhave resulted in more
effective managmeent of TAs, as TAs were able to identify which staff mentber
approach when experiencing difficulties relating to their management.
All participants at Birchwood identified Sharon (AH/SENCO) as having
overall responsibility for the management of TAsisIiB in line with policy
docunentation DfES, 2001), which namdhe SENCO as havingpecific positional
responsibilities relating to the management o6 {As was discussed in sectibB).
6KDURQYV UHV SR @ Madhg @dnthly Haétihgd widsGnranaging the
VFKRROYV EXGG\ V\VWHP IRU QHZ 78V WLPHWDEOLQJ GU
formal observations of TAs. However, this is not in line with findings from other
studies into the management of TAs in English mainstream primary schbath, w
have identified the Headteacher as most commonly taking overall responsibility for
managing TAs$mith, Whitby & Sharp, 2004, p.11} should be recognised that

Sharon is employed as both SENCO and Assistant Head at Birchwood, therefore, it is
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unclea as to whether she is taking on management of the TAs as part of her SENCO
role or her Assistant Head role.

+RZHYHU WKHUH ZHUH VRPH WDVNV ZLWKLQ 7$VY PD
participants at Birchwood stated were undertaketnbyHeadteacher, LowsThese
LQFOXGHG \HDUO\ puhMRE FKDWVY ZLWK 7%V RQ DQ LQGLYL
known as professional development meetings, as well as organisation of training for
TAs. Ths structure was similar at Mountford and Cherry Blossaith the
Headteaber playing an integral part in performance management of TAs in the
school.Yet, at Cherry Blossom the Headteacher delegated a number of management
responsibilities t@riony, an HLTA, who had significant positional responsibilities
UHODWHG W Rneht Wéludirngy @airtéhance of performance management
records andimetabling of TAs.

The performance management and pradess development meetings that
wereemployed across the research schqusW LF XODUO\ UHOD WikkhWR 1)(57V
principle foreffective management (see chapter 2@)pport and develop HLTAS in
their role, including CPD, performance reviews, resource allocation (especially
planning time) and role/career development (pt&eemghat membersf the senior
leadership team undeokthe management of TABW %LUFKZRRG DV D pWHDP |
The lterature suggests thA KH FRPSOH[LW\ RI 7$VY UROH UHTXLUHYV
leadership to manage (Gerschel, 2005). Consequently, it may have been deeted
effective to share the respsibility amongst the senior leadership team adiuss
schools.

All TAs spoke very positively of their management, and voiced a willingness
to approach senior management with difffcult issues they faced in their roles. This
VXJIJHVWY WHRUWWO IDVBSDRMHAK WR 78V PDQDJHPHQW PLJK)
in mainstream primary schools. None of the TAs interviewed identified anything that
they would changabout their managemeratpart from the already discussed
difficulties for some in accessing efteve training Claireat Birchwoodsummed up
the benefits of a team work approach to staff managempet,fVv PRUH OLNH D IDPLC
here to be hone$TA3).
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7.9 Summary
This chapter has presented and explored the key themes to emerge in relation

tothemaQ DIHPHQW RI1 7$VY URO kswihid itVaetoss dIHWMeERQVLELOLW
research schools. The themes to emerge indiludé p-DFN RI DOO WUDGHV DQ(
Rl QRQH T 7$V /HDGHUV LQ OHDUQLQJ ,PSRUWDQFH RI H
responsibiliy; Inadequacy of pay and contrad®yerqualificationof TAs; Status and
respect; Figureheads of management.

Thesethemeshaveidentified that there are a numberoofrrentsignificant
barriersto the successful management of TAs across the three lesehools Some
SRVLWLYH DSSURDFKHV WR 73VY PDQDJHPHQW DV SHUFH
in this research, have also been identiflddntification ofboth the positive and
QHJDWLYH DS SURD F K H Wa¥\eRahiekhe HeRdbnizdttd PEHre TAL.
Figure 71 presents themes directly related to the amsw of research question 1 in
this study:How are TAs currently managed and who has overall responsibility for
GHILQLQJ WKH UHVSRQV lrenhah&tidntpvimarly ¥¢hoble? 73V UROH

Figure 7.1 presents the key approaches likely to be successful with regard to
the management of TAs at the three case study schools participating in this study. It
should be stressed that these characteristics pertain to the schools involved in this
studyonly, therefore are not widely generalisable to all mainstream primary schools
across England. Additionally, it is important to note that it is not known whether or
not these approaches result in high quality learning experiences for pupils; therefore,
Figure 7.1 should not be viewed as a tool by which quality teaching and learning can
be assured, rather as a tool by which a successful management culture could be
engendered. Yet, these approaches are in line with the findings of many other studies
thathaveUHVHDUFKHG 73V PDQDJH RHQRMsakKVZMMX FW XUHV +LJJ
Blatchford et al., 2009; Gerschel, 2005). It is appropriate to translate these findings to
ZKDW %DVVH\ WHUPV D plX]]\ JHQHUDOL]DWLRQ 1 %\
regarding effetive management of TAs from this studyderstanding RI tRWKHU
V F K RdarOb¥ fimprovednd this has #potential to contribute twollective
knowledgeDERXW HIIHFWLYH DSSURDFKHY WR 73VY PDQDJHPH
1980).
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Figure 7.1 SuccesO DSSURDFKHV WR 7$VY] PDODJHPHOW DFURV)

successfumanagement of TAs across the three schools involved in this study:

Autonomy;ExperienceStatus & Respecticcess to Training; Culture of high
expectationClearly defined role descriptgr€ontracs taking account of high level
qualifications and Consistentifjurehead of management
It can be seen from Figure 7.1 that the circles contailif §SURDFKHV WR 73V
management are overlapping. This indicates that these approaches ardatedy
and can inform the success of each other; for example, contracts taking account of
high level of qualifications are likely to engender a culture of bigbectation, as the
high level skills and abilities of TAs have been recognised and are more likely to
LQIRUP VHQLRU PDQDJHUVY H[SHFWDWLRQV $GGLWLRQD!
to management are unshaded. This indicates that barriers werkedémtrelation to

these approaches, to differing degrees, across the three schools participating in this
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study. These barriers presented significant challenges to the effective management of
TAs.
The data gathereshabled the tentativ@iggeson that TAs experienced
higher levels otonfidence in their role&ehenautonomy was afforded to thdoy their
managementt appeared that many TAs appreciated being given the autonomy to
plan and deliver interventionwith minimal input from the teacher and is@ace
independent from the main teaching occurring in the classrébimcould be as a
reault of thetrust showrby teachers towards TAs adlowing themto take ownership
over the mplementation of interventionslowever, it appears that for this TA
autamomy to result irhigher confidence leveld,should perhapbe coupled with
extensive experienc&As with extensive experienagere most likely to speak
positively about taking ownership over planning and delivering interventions. TAs
who were relativel new to the role generally spoke less positively about autonomy.
&RQVHTXHQWO\ WKH RYHUODSSLQJ OLQHV EHWZHHQ WKF
M([SHULHQFHY KDYH EHHQ UHPRY hstip batveen@ent FDWH WKH |
As was discussed eatiin this chapter,re ofthe greatest barriete
effective management of TAs the research schools appeai@teOver
qualificationof TAs, leading to difficulties in rokdlurring between Teachers and
TAs, as well as a culture of high expectato@® WHUPV RI 78V DELOLWLHV ZL
role, not afforded by their current pay rat@8.TAs voicedthat they sperd
significant amount of their unpaid time at home working, most commonly either
marking or preparing lessonBhis mayhave contributed thatthe datadentified as
problematic levels of job satisfaction amongst some of the TAs intervi€vieatly,
there was a culture of expectation in all three research schools that TAs would give
more to their role than their payd hoursn schoolafforded. This was made
particularly difficult to challenge by the general inadequacy of contracts in defining
7$VY UROH DQG UHVSRQVLELOLWLHYV
A culture of high expectatiois regarded as an effective approach/t8 V
management, in encouragimés to achiee their potential within their role
However, schools should be mindful that unreasonably high expectations can result in
low levelsof MRE VDWLVIDFWLRQ DQG H[FHVVLYH SUHVVXUH LC
IRU S XSL O VMuS, GRureJHGR expetation is unshaded the modeto
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highlight the barrier of excessivelygh expectations, whictvas identifiedn some of
the research schools.

Additionally, the data presented in this ptex havadentified that TAs were
not always given adequateitrag to prepare them for the wide variety of tasks
undertaken within their role. Although TAs in all three research schools spoke of
availabletraining opportunities, they were variable by sdreoad staff member.
Furthermorevirtually all traning oppotunities that TAsaccesedwere aimed aand
chosen by th&eachers, thus were often of limiteelevance and support to TAs
their role.A lack of access to relevatraining opportunities for TAs in mainstream
primary school$as been widely acknowleed across number of studies (Burgess
& Mayes, 2009; Butt & Lowe, 2012; Tucker, 2009As were likely to speak more
positively about their management if/when they had accessed training opportunities
that aligned with their personal interests and/or wédrect relevance to the
responsibilities that they undertook within their role . It seems likely that, in the
contexts researched in this study, a combination of autonomy, backed up by extensive
experience, and access to training requested by TAs wleunlote successful
DSSURDFKHV WR 7$VY PDQDJHPHQW

Thedata informing this chapter hauelicated that some TAdid not perceive
their statusasequa to teachers in their school, arfilisfelt that their role was not as
well respectedThisis depicted as barrier tceffective management of TAs ingure
7.1, asit often prevented As fromengaging in dialogue with thee@dchers to support
optimal learning experiencésr the pupilsworked with.Finally, TAs spoke
positively about their management if theras an obvious figurehead of management,
IRU H[DPSOH 6KDURQ $+ 6(1&2 DW %LUFKZRRG $OWKRX
PDQDJHPHQW DFURVV WKH WKUHH UHVHDUFK VFKRROV ZIL
appears important that a figurehead was present, so that TAxae of the staff
member they should approach when experiencing any difficulties with the
responsibilities within their role.

As the data pertinent to the answering of research question one has been
explored, it is now appropriate to present and anahsseata relevant to research
questions two and thre€hapter 8ntroduces the pupils partmating in this research,
which supportghe presentation of datalatedto research questions two and three in

chaptes 9 and 10
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Chapter 8: Introducing the participating pupils

This chaptemprovidesinformationon the pupils samplei undertakeéhe
photography task and followp research conversation, in each of the three research
schools As with the participating staff members, pseudonyms have been used
throughout this section and the remainder of this th@sis.information presented
was gathered from conversations with Teachers, TAs and pupils themselves, as well
DV IURP HD khd#vigudlEduedtign Plan (IERY Statemenbf SEN, if
applicableThus,it should be recognised that mughwhat is presented in this
chapter, lp way of decription, is opiniorbased, originating frorthe professionals
working with the participating pupil$dowever, it is still important to include, as
SURIHVVLR Qinothelnde& lofiridRiQualsave informed the suppagivento
that pupil,andarethereforeimportant in understandingalQ IOXHQFHY RQ D SXSLOT
education
ltisimpRUWDQW IRU WKH UHDGHU WR IRUP DQ XQGHUVW
particular needs, blotacademic and social, from the point of view of the child
his/herself and the educational professionals working with him/her. This will allow
the reader tbettercontextualise theonclusions made with regard to the pupils
involved in this studyAdditionally, it is usefuto acknowledge the existing
influences on each pupil, in terms of expectations and assumptions, in order to

optimally analyse the data gatied, and the conclusionsade with regard to that

pupil.

8.1 Birchwood

The researcher was bdse Year 5 and Year élassrooms throughout the

two-week research perioBour children from Year 5 and four children from Year 6

were choseto undertake the photography task and follow up research conversation

with the researcherThis method wasdiscissed in detail isection 5.5The

researcher haidtended to sample studemtscording to their SEN status, with

children identified with SEN best placed for involvement in this sthidyvever, as

was discussed ichapter, the heterogeneous nature oG YLGXDOV IPLQBY pODEH
of children undetheumbrella categorpf $SEN fproblematic.Thus, the researcher

found that each child considered for involvement in this study preserited wi

number of characteristieglevant tahis study thatvere not aZ D \ Mbelled]] DV
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M 6 (\HAdditionally, there were some instances in which childhendid fall within

the labelof BSEN fappeared to displayell-developedsocial skils and were not
experiencing profountkachetidentified difficulties with social inalsion in their

school. Thus, the researcher deemed it inappropriate to involve children in the study
whomay have SEN statubut who were displaying wetleveloped social skilldt

was often the case that these children did not work for significantgesidime with

a TA, this was also a reason for Aorolvement in the study.

As the sampling of children was a more problematicgssd¢han had been
anticipated when formulatingpe methodology atis study, the researcher had a
greater number of comysationghan anticipateavith staff members who worked
closely with the children under consideration for involvement, such as Teachers, TAs
and/or Senior LeaderAdditionally, the researcher made sure to be in as many
lessons as was possibledan the dservation method, so as to observe which oénd
were experiencing problemasocial inclusion within the schoa@nd those working
with a TA regularly. This ensuredahthe children chosen welbest placed to provide

data relevant to answering the fregnt research questions for this study:

Q2 What is the current influence of TAs the social inclusio characteristicef
pupils identified with SEN?

Q3 What strategies can be implemented to effectively allow TAs to promote

successful inclusion ofypils identified with SEN?

Pupil 1: Brad
Day to day, his Teacher (Heathéld] ILQGV %UDGTV EHKDYLRXU WKI

challenging of the pupils in héfear 6classroomBrad frequently struggles with
anger which make it difficult for him to complete work the classroomBrad works
in a small group of six pupil®utside thé’ear 6¢classroomwith Kath (TA1) during
daily English and Maths lessondntil this academic year, Brad frequently soiled

himself at schoolHe isparticularly friends with Jami@upil 2).
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Pupil 2: Jamie

JamieLV LQ + HTAWHEaH&dJagsroom. Jamiias been diagnosed with
Attachment Disorder and isGhild Looked Ater (CLA). Jamiehas a moderate
learning delay and works with Kath (TA&very morning, in a small group of 6
children, working on English and Maths based interventidasiieis often disruptive
in a classroom setting and finds it difficult to form and maintain relationshijgkeins
the classroom. However, Jangiees appear to form gooelationships on the
playgrourd, with the other boys who spend their break times playing footalisa
particular friend oBrad (Pupil 1)

Pupil 3: Simon

Simon has been &irchwood for 5 academic termafter being bdied in his
previous school he wanted to experience a nawamment.+H LV LQ H{HIDPWKHUTYV
Year 6 class and works witkath (TA1)in a small group out of the classroom for
Maths every morningbLPRQ KDV QRW EH&b€lle@IL RPUQYRVIHG BD WWLF XC
additional need, however, it is the professional opiwioall those who work with
him, and & the researcher, that Simon displays many characteristististic
Spectrum DisordefASD). He is currently undergoing assessment for ASimon
finds it very difficult to build relationships with other childrenschool and is almost

always alone on the playground at lunchtime.

Pupil 4: Cole
&ROH LV LQTiHean6Klddd.|He is currently looked after by his

Grandmother, having come fronhame struggling witldrugs and alehol

GHSHQGHQF\ daHelkdVEE MWHKH WV FKRRO Deéarmg Wdla,J D VHYHUF
and is supported by Anne (TA@jh an individual basisvery morning. Coléas a

Statemenof SEN, whichprovidesthe funding required for Anne to support ham

an individualbasis every mornindvost playtimes, Cole plays football with other

children in his year and the year below.

Pupil 5: Lewis
Lewisisavery TXLHW PHPEHU RI 6KD ydahflassréomte( 1 & 2
has aStatemenbtf SEN, which diagnoses hiwith a (ModerateLearning DHO D\

139



Lewis finds it difficult to interact with other children, both inside and outside the
classroomHe has one particularly good friend, as identified by him and the
professionals who work with hinthey frequently play footbatbgetherat break
times.Lewis {Statemenprovides the funding required for one to one support from
Nicola (TA4)for 20 hours a week. This affords support during daily Maths and
English lessons in the mornings.

Pupil 6: Fred
JUHG LV D SXSLO LQ 6KDURQTTV $+e leaslb&eh <HDU FOD

diagnosedishaving Behavioural, Emotional and Social Difficulties (BESD). Under

the reforms to the SEN system, the Children and Families Act (2014) terms this
FDWHJRU\ RI QHHG DV p(PRWLRQDO RU %HKDYLRXUDO "'LI|
EBD manifests itself mst prominently as angefred frequently becomes angry, both

inside and outside lesson time, when he finds a situation difficult to deal with. This

has meant that Fred haaddifficulty in forming effective relationships with other

children in school, due to aggressaed domineering behaviours the mornings,

Fred works with Claire (TA3), in a small group of 5 pupils, on English and Maths

based interventions.

Pupil 7: Mark
ODUN KDV RQO\ EHHQ UHFHLYLQ» BKWENGY)RQDO VXSSI

Year 5 class this academic year. He is a very quiet child and the professionals

working with him suspect that he has quite severely underdeveloped speech, language
and communication skillESLCN). Mark has recently begun workingth Lewis

(Pwil 5) and his TA (NicolaTA4) most morningsluring English and Maths lessons.

He appears to form reasonablyccessful relationships with other children on the
playgroundthrough football however, is very quiet during lesson time and

infrequently speak® other children.

Pupil 8: Rebecca
S5HEHFFD LV RQH RI WKH TXLHWHVW YedrlbOGUHQ LQ 6KI

classroomRebeccaarely speaks to other children or the professionals working with

her unless she is spoken to. She has been diagnosed blydbkaschawvig delayed
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speech; therefore her difficultiesa@ODFHG XQGHU WKH 6(1 FDWHJRU\ RI
Language and Communicatidieedsf(SLCN). Rebecca works with Claire (TA3) all
morning, out of the classroom, in a small group of 5 pupils on EnglisMattts

interventions.

8.2 Mountford
The researcher was basadwo classrooms at Mountforda DUPGHHSV 7
<HDU DQG 6D QM HIFbw g§hildréeh in eddDoflYear 3 and Year 5

classrooms were chosen to undertake the photographarietke fdlow up research

conversationsProfiles of these children are provided below:

Pupil 1: Paul
3DXO LV LQ 6DQMHH WE ¢ th& brothet BIIl (P&D 1) \nV

<HDU +H LV RQ WKH VFKRROYfV 6(1 UHJLVWHU DW 6FKRR
targets were Literacpased, howevdrom July 2013 the targets became more social

skill focused. Will has difficulties with having negative thoughts and displaying poor
self-esteem. There have beenipds of time when Palilas been unable to sleep at all

and hears voices in his head. Peadeives a 3@ninute one to one session a week

ZLWK D 7% GXULQJ ZKLFK WLPH KH FRPSOHWHYV D SDJH R
intervention that the school has dedgor Pauland is discussed more detail in

chapterl0. Paulfinds it very difficult to form relationships with other students at

Mountford, mainly spending playtimes on his own or with his brother and/or gister.

is suspected that Paul has ASD, and is being ass&8%¢dWKH WLPH RI WKH UHVH]I

visit.

Pupil 2: Zane
=DQH LV LQ 6DQMHHWYV 7StatenheBOUSEN;WHRENY +H KDV D

affords funding for him to have Physiotherapy for his CerebralyPZhne also has

SLCN ZKLFK SDUWLFXODUO\ GLVSOD\ WKHPVHA@YHV WKURX
understanding emotions. Zaisenot currently timetabled to be supported by a TA,

however, when in class, Lara (TAdlwayssits next to Zane anglipportshim, on

what would usu#®y be an individuabupport structurgp complete teachded tasks
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during whole class teaching. Zadees not appear to have any difficulties making
friends in school, despite his language difficulties.

Pupil 3: Demi
DemiisinSatMHHW 1V 7 DI REORXYWIRUGYYV 6(1 UHJL\

at School Action Plus, as a rdsaf her learning delay with English and Maths

particularly. $O0 O RI '"HPLYV W D U Brblighvaria Weths based, ek er \

the professionals working with her cite her behaviour asitigebt current barrier to

her successfueéarning.Sanjeet (T1and Lara (TA1) describe DendV uPRRG\ § DV D
UHVXOW RI KHU GLIILEXOW\ ZLWK XQGtalignedwthQJ FRPSOH)
her interestsDemi finds it difficult to maintain friendships; it seems that other pupils

become disinterested in maimiag a relationship with her due to her extreme

emotional reactions to even KDW DUHQYW ZLWKLQ KHU FRQWURO IR
goes in the middle of a game she is playing Demi will become very andrgirects

this towards other children.

Pupil4: Taleq
7TDOHT LV LQ 6DQMHHWYIV 7 <HDU FODVV KHQ WK

Mountford, she was informetidt Taleq was just commencingeriod ofemergency

intervention as a result of him displaying particularly problematic behavidiuthe

time the researcher visited Mountford, Becky @)Avas supporting Taleq within the

classroom during all lessons in the mornings, and approximately 50% of the lessons in

the afternoonHer main role was observed as kegplraleq on task, tolavel at

which he ould complete tasks assigned by Sanjeet (Tdleq had been displaying

particularly disruptive behaviour, which was making it difficult for Sanjeet (T1) to

teach the whole class effectivelyalegLVY RQ WKH VFKRROTfV 6(1 UHJLVWHL
Action Plus, as result of his Emotional and Behavioural Difficultiels targets

LQFOXGR KMQRWRU XSVHW RW K H Uhds §iffiecHtles With/ X JJIHVWYV WK

displayingappropriate behaviour towards other pupils.

Pupil 5:Robert
Robertis in ParmG H H S § Year73 class. Robert hasStatemenbf SENfor

Severe Learning Delay, which entitlesrhio full-time individualsupport from a TA.
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His individualsupport is currently provided by Janet (TABho has been working
with him for 3 years5 REH U W § V cantplex@id & didgnosis of them has proved
difficult to make.His Individual EducationPlan (IEP)focuses on communication
needs, with his targets arising from Speech and Language Reports, having been
provided by a Speech and Language Therafiklessans are differentiated for
Robert, as he is unable to access the learning atttiee pupils in the clasRobert is
awell-liked member of Year 3 armsbcialises well with other children, however, he

finds it difficult to spend time away from Janet (TA3).

Pupil 6:Destiny
'"HVWLQ\ LV LQ 3DUPGHHSTVYV7TRQ<WRH VFORPRY T\ KK 1

register at School Action Plus, as a result of her problematic behabiestinyis

currently being assessed for Oppositional Defiance Disorder as she findsutitdif

follow instructions given to her by Parmdeep and/or the TAs she worksAintlost

all of her targets oher IEPare behavioubased and TAs are specifically mentioned

in supporing her to reach her targets,io H[ D P S O bBuppoit $\iffitiatig

conversation with hgDestiny]. {Destiny finds it difficult to build elationships with

other pupils; most playtimes she bursts intotealkHQ FKLOGUHQ GRQfW IROOR
instructions Destinydoes not receiveémetabled support from TAs, however, iseoft

supported on an ad hoc basisJayet (TA3), during lesson time.

Pupil 7: Will

Wil LV LQ 3DUPGHHSYV He& struggldd With de@rbliviy his
emotions, particularly when he feels angry. Most days Will shakes with anger at
something occuimg unexpectedly/against his wishes &odsts into tearms the
classroom. Will does not have any timetabled support from a TA, however, is often
supported tananagehis emotions after an outburst by Janet (TA3) during lesson
time. Will finds it particulaly difficult to form relationships with other children
schooland usually plays on his own at playtime, occasionally playing with his brother
and/or sister. Will is on medication for ADHD, which affects his energy levels; he
often falls asleep during@$son time and finds it hard to sleep during the niddts
also suspected tifaving ASD, for which he was being assessed at the time of the
UHVHDUFKHUTfV YLVLW
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Pupil 8: Zion

Zion has only been at Mmtford for one academic term (2eks)He has
bee placed in P& P G HH S Y&ar Jclass, however, as he is 10 years old he should
be in Year 6Zion has &Statemenof SEN,entitling him to20 hours of individual
support from a TAThe professionals working with hibelieve ttat Zion requires
more indvidual support than th&tatemenaffords, thus are looking at applying for
more funding for him and are looking at Special School alternativé® sscurrently
not coping well with mainstream provisiafion is supported by.orraine (TA4), who
began weking at Mountford 12 weeks ago, employed to support Zgm has been
diagnosed with Foetal Alcohol Syndrome and displays séeareing delays and
difficulties forming relationships with others. Zion believes that he ¥ear 3 to
support the othezhildren, thus this is his focus during lesson time and Lorraine finds

it very difficult to support Zion to complete any planned task at all.

8.3 Cherry Blossom

The researcher worked with pupils in two classrooms at Cherry Blo¥ssan,
4 and Year 5Ciaran (T2) taught the pupils based in YeandHelen (T1) taught
those in Year 5The researcher undertook the photography taskadiogv up
research conversations with three pupils in Year 4 and four pupils in Year 5.
Originally, the researcher had intéed toinvolve four pupils from Year 4, however,
one of the participants selected was unfortunately absent from school on the day of
the photography task, therefore he could nankelvedin the researchlhis means
that a total of seven pupils were @ived in this study from Cherry Blossom, one less

thanoriginally intendedn the methodology.

Pupil 1: Alison

$OLVRQ LV LQ +HOHQYV Slhie camd D Cherfy BIosYovhlbRER P
academic year ago, as a result of wanting to move sctinelto tle bullying that her
Mothervoiced was occurringpOLVRQ LV RQ WKH VFKRROTfV 6(1 UHJLV\
Action Plus, as a result of her Emotional and Behavioural DifficulBes. als has

difficulties with English,struggling with her writing particularlyAli son is supported
by Gina (TA4),in a group of 6 children in the nmangs, during the English hour.

Gina also sometimes takes Alison out of the classroom in a small group setting during
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the afternoons, on an ad hoc basis, if deemed to be uskdoh finds it difficult to

control her emotions, often getting angry and disrupting the whole class during lesson
time. 6KH TUHTXHQWO\ @ berdsl ¢f inwe bvral frBnX thhéfmain class)

the reading corner to successfully get though a legdmon struggles to form

friendships in school and often plays alone during break times.

Pupil 2: Farouq

Farouq is of particularly high ability in $iclass, working at a levabove that
expected nationally in all subjectareaD @ RXT LV D p)FKHHWNDKFODVYVY PHPEH
GHVFULEHG E\ KLV 7THDFKHU +HOHQ 7 +H RIWHQ GLVUX
working DQG ZLOO UHIXVH WR FRPSOHWH ZRUN LI KH LVQTW
Farouq finds it difficult to form lasting friendships in school, although he ean b
observed playing football with a large number of boys at playthamuq is at
School Action Plus fohis Emotional and Behaviouralfidculties, however does not

have any timetabled support from TAs.

Pupil 3:Denis
'HQLV LV LQ &LDUD@QIVV 7+H<BADV GEDJQRVHG ZLWK 'R}
OXVFXODU "'\VWURSK\ VKRUWO\ DIWHU ELUWK 7KLV PHDQ\
and his learning is delayed. Denis h&tatemenbf SEN for hiscondition, which
affords individualsupport for him throughout thehole school dayDenis is
supported by Gillian (TA2) in the mornings and Maria (TA3) in the afterndoasis
is a well liked member of the class, and often plays with a variety of children during
playtime.

Pupil 4: Alan
$ODQ LV LQ +HO HR%VHeas atSehiddbALtion Pls as a result of

SLCN. Alan finds it particularly difficult tounderstand, follow and remember
instructions. This means that he rarely completes work set during whole class
teaching session&ina (TA4) frequently works it Alan toensure that he
understands the instructi®given to him by Helen (T1) artd encourage him to
complete tasks seblan is working at a level much lower than that expected at his

age in both English and Math&lan frequently works in a small gup, led by Gina
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(TA4) for Maths and EnglistAlan plays football with other children at playtimes, but

does not appear to have any particédi@nds.

Pupil 5: Harry
+DUU\N LV D SXSLOYdafs elab® Hapy Was diagnosed with

Autistic Spectum Disorde(ASD) two years ago. He finds the noise of the classroom
difficult to handle and frequently spends timesimall groupsociatskill based
interventionswith Casey (TA4)Harry is working at expected levels in Maths and
English.He struggles wh forming friendships in school and will often play

independently at playtime.

Pupil 6: James
-DPHV LV LQ &LDUDQYV 7 \HDU FODVVURRP -DPHV

register, however, over the past two academic terms, concerns have been eised in
QXPEHU RI DUHDV DERXW -DPHYV fth&dh&acteksiicg of-DPHYV KDV P
ASD, disliking noisy environmentslisplaying obsessional behaviamdSLCN.
$GGLWLRQDOO\ VLJQLILFDQW FRQFHU @agg8dERX&Y -DPHV Y
does notappear to have any friends in school and has expresssshgGHVLUH WR pJHW
V R P #anes also has a relatively problematic home life; his Mum is struggling to

cope with his aggressive behaviour towards her, none of which he displays in school.

He frequently hitshis Mum and pulls out her hair when she is slegminhis room,

which she does every night as James is unable to sleepAaldhe.time of the

UHV HDU F KH tam\y wekevelceind/gwpplort from Tina (LM their home.

Additionally, lames was receiving some support from Casey (TA4) in the same small

group as Harry (Pupil 5which focused osocial skill development.

Pupil 7:Kain

Kan LV D SXSLO LQ &L DU D Rdinis athildtebkdd Aftéf O D V V
(CLA), having been exposéd the effects of drugs and alcohol abuse from a young
age. He is one of four children, only now living with one sibling, as therstare
being looked afteelsewhereKain is atSchool Action Plus as a result of his
Emotional BehaviourdDifficulties, with the professionals thaelworks with

suspecting that he also displaiificulties associated witAttachmentDisorder
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Kain can be quite aggressive towards other childrdmch has resulted in him

finding it difficult to form lasting relationships i othersHe lacks empathy and can
often upset other children without understanding the cél&e.and his carers work
with Tina (LM) on a regular basis, to supp#in with his emotional needs.
Additionally, Li (TA5) often works withKain in class, suporting himwith his below

averageEnglish and Maths abilities.
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Chapter 9: Data presentation and analysis: Pupils

This chapter presents data pertinent to the answering ofcespeestior?:

RQ2 What is the current influenad TAs onthesocial inclusiorcharacteristicef
pupils identified with SEN?

As with data presented in previous chapters, the data presentedcimebisr
weregathered andnalysed according tosacial constructivist approachhis
perspective preses that learning is primarily influenced by the social context of the
learner (Fosno& Perry, 1996). ThereforeLGHQWLI\LQJ SXSLOVY VRFLDO FR
YLWDO LQ IXOO\ DSSUHFLDWLQJ WKH dxperensesQfFH R1 WKH
social inclusim. Consequently, the researcher endeavored to place herself in the
social contexg of the pupils involved in this study, with the aim of identifying
characteristics relating to their social incluswithin a constructivist classroom.

Chapter 7of this thesisidentified the characteristics relatingtterole and
responsibilities of the TAs involved in this diu This chapter explorese specific
social inclusion characteristio$ the pupils involved in this studlyWR HQDEOH 73V
influence on the procdV R1I SXSLOVY VRFLDO LQFOMMORQ WR EH IXC
previous research has identified that pupils identified with SEN experience greater
levels of bulying, marginalisation and victimisatiphoweveras was discussed in
chapter 4few have reseabed WKH FKDUDFWHULVWLFV RI SXSLOVTY GLI
inclusion (Frostad & Pijl, 2007; McLaughlin, Byers & papVaughan, 2010;
Nowicki, 2003. Thethemesexplored in this chaptenclude:lacking selfawareness;
ineffective use of humour in verbadbmmunicationunderdeveloped notverbal
communication skillsimportance of homéased relationship buildingelfmanaged
social experiencespnsistency irplaytime routines and lack of relevaroeverbal
communication

Understanding the current sakinclusion experiences of the pupils involved
LQ WKLV VWXG\ ZLOO WKHQ DIIRUG WKH iMde@eR UDWLRQ RI
10. Chapter 1(resents data pertinent to defining the characteristics offTASR O H
SURPRWLQJ SXSLOMfeMtBSX5Q @ DF U R FdhErgpetisfiecs,0 X VLR Q
presentedh this chapterto the data regarding@ $ \tfirrent influence on the social

inclusion of those pupilsChaptes 7,9 and 1Qogetherthen enable good practice
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recommendations to be made hapter 11with regards t@ptimising7$V Y anid OH
responsibilities withirmainstream primary schoolBhe data analysed in this chapter
were gathered throughe following research methodsemtstructured interviews
with staff, observations, photograpand follow up research conversations with
children.

Although the heterogeneous natofehildrenhas been acknowledged and
discussed in previous chaptettse childrerinvolved in this studynust be considered
as a homogenous grofgr the purposes dhis thesis. This thesis aims to make
recommendations with regard to good practice in deployment of TAs; this requires
identifying similar characteristics amongst the children that TAs predominantly work
with, whilst continuing to acknowledge that chédrare, by nature, different

7KH FRQFHSWQR D X6/RRILDNOZDYV GHILQHG LQ FKDSWHU
an idealprocess via igure 3.1 which isagainpresentedn thissubsectionfor ease of
referenceTo further explain the relevancettie definition to this chapteiin relation
to Hgure 3.1 the characteristics presedtin this chapter adetermined to have an
influence onthe practiceorientated aspect of social inclusiaihis may be a positive
or negative influencerhecharacteristicexplorad include SXSLOVY SRVLWLYH VRFL
interactionsand/or resultardctive participation in the social dynamics of the learning

environment.
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Figure 3.1ldeal Model of Social Inclusion in Mainstream Primary Communities

Ideal Model of Social Inclusion in Maintream Primary Communities

Theory Orientated Policy Orientated Practice Orientated

Stage 1 Socially inclusive values and beliefs Socially inclusive practices Socially Inclusive Interventions
v Y | H
Stage 2 Social competence Positive social interactions Positive social relationships
A A A
I v v Acti rticipati ; h ial d i
Stage 3 Social participation Participation within the learning Ctive participation in the social dynamics

of the learning environment

environment
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9.1 Lacking seff-awareness

Eight of the twentythree (35%) childremvolved n this studyverbally
articulatedthatthey did notunderstandavhy they werainableto neither form nor
sustainrelationships with othechildren.A furthereleven childrerf49%)who were
identified asexperiencingsocial inclusiordifficulties were unable to verbally
articulate an awareness of thighus, in totalnineteen of théwenty-three(83%)
children involved in this study werdentified asexperiencing social inclusion
difficulties, all of whom were experiencing some form of lackssd-awareness in
relation to these difficultieS’here ppear to behreelevelsof understandingtwhich
selfawareness wdacking forthechildren involved in this stud Childrenappeaed
to displayalack of self-awareness in relation tme or moref thefollowing
researcherdentifiedunderstandings:

1. Understanding that he/she had not forrhyguical relationshipswvith other
children in schoql

2. Understanding that he/she did not possess the soomdatence required to
form friendships

3. Understandingvhich social skills he/she is lacking, in order to identify

techniques/approach&simprove his/her soci@lompetence.

To furtherexpand this point wittspecific examplg Paul (Ripil 1) and Will
(Pupil 7), brothersat Mountford andKain (Pupil 7 at Cherry Blossomgreexamples
of children whoexperienced simildevels ofsocial exclusion at school. They
predomirantly spent their playtimes alorsmdwere identified by other children
taking part in lhis studyas children who had difficulties in forming friendships.
However, their selwareness regarding their difficulties experienced differed.
Excerpts from their research conversations are presented below and, where
appropriate, the photographs reéz to have also been inserted.

During the reearch conversation with Will (pupil 7), beticulated the

following to the researcher:
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pometimes GRQITW HYHQ ILQ&Z DWKEREBPWWLFPOLNY , GRQIW KDY
IULHQGV ,9G OLNH.Wé&plkbtyiHg and | heldi @eGavigw friends, |

just lost friends, MXVW GRQYIYW NQRZ KRZ WR JHW WKHP /DVW <t}
with some help, butmoKHTVY ORVW WKHP DOO

Paul(pupil 1)was able to articulate the following during his reskaronversation:

M, VRPHWLPHYV @dns\tod pivtke iKderted belov 6 RPHWLPHYV ZH GRQV
SOD\ ZLWK HDFK RWKHU %XW VRPHWLPHV ZKHQ KHfV SOI
SOD\ ZLWK KLP FR] VRPH FKLOGUHR ls3oDétned/jlisty | XOO XS RU

wander around on my own at playtine.

Researcher:@k, how do you think children can make friends in sch$ol?

3DX0O p(UUUU« UDQVDFlaughH $UW FXSERDUG T
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Kain (Pupil 7) at Cherry Blossom indicatesignificant seHawareness in relatioto

his lack ofrelationship building

Researcher:iow do you think a new girl or boy could make friends with children in
this school?

Kainn p XVW VLW GRZQ LQ D FRUQHU DQG FU\ EHFDXVH , GRC
have no friends now. | was justting there crying the other day and they just stared

DW PH DQG KXUW P\ IHHOLQJV , ZRXOG VD\ pFDQ \RX EH
ZRXOGQTW VID\ DQ\WKLQJ

«

5 HV H D UDekéulike gchodKain?

Kain: po. People are always annoying me and | hag#iyany friends, P DOZD\V

nervous to ask people to be my friend in case they sdy no.

Both Will andKain indicated that they hagbod sefawareness irelaion to
understanding 1; they weckearly dle to articulate that they haabt formed their
desirednumber of friendships with other children in the school. Howeva, did
not verbalise thigt is likely thathe did not have the sedfivareness required to
understand that he had not forngplical relationships with the other children in the
sclool. +H FRXOG QRW VHH WKDW KLV pZDQGHULQJ DURXQG
typical of other children his ag&hat is not to say that his spengditime alone is
necessarily perceived as negative to,asiPaul might prefer to spend his time that
way. Nevertheless, his speech does indicate a lack of understanding as to his poor
social positioning in the school.
Will 1V VSHHFK LQ G L Rdv&\ah vhoarétaDdMmghatingGolleel 2;
he appeared to understand that he laesng the social compence required to form
relationships with otheF KLOGUNHHSURQ WU\LQJ DQG , QHYHU JHW D
MXVW GRQTW NQRZ+RRAYWHR JHW MVKBW YHYHO WKDW :LOC(
awaeness becomes apparent. Will wasible to understarnwha he wasdoing
wrong, which sbhws that he wasnaware ofvhich of his skills were lacking, thus

could notidentify appropriatéechniquespproaches implementn order to
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improve his social competenckhis is simiar toKain V \aWaPehess in
undersanding thathe wa® DFNLQJ WKH VNLOOV QHPeBpe@aVR PDNH IL
DOzZD\V DQQR\LQJ PH DQG , KDUGO\ JHW DQ\ IULHQGV ,fF
be my friend in case they say fikKainfV DGPLVVLRQ WKDW KtH FULHG DV LC
havingany friends indicates that he wamawvare of what he needé¢d do in order to
improve the likelihood of his foning friendships with his peersidHexasperatin
with his current situationwaR EY LR XV Z K H Qud( it doWhDnve EoGer jand
crybecawWH , GRQTW NQRZ KRZ WR KDYH IULHQGV 1

Additionally, gx children (23%) involved in this study were observed
engaging in aggressive behaviours, perhaps in an attempt to either gain or regain
social standing amongst their peers. Pupil 4 (Taleq) at Modnga good example
of a child who was displaying particularly aggressive behaviours towards his peers
and adults in the school, however he was lacking theasglfeness required to
acknowledge that it was having a negative influence on his existingshgs. The
researcher observed a number of instances both in the classroom and on the
SOD\VJURXQG LQ ZKLFK 7DOHTYV EHKDYLRXU UHVXOWHG L
by his peers, for example not being picked for football captain when previously he
had been chosen; not being allowed to play on the team in which he usually played;
being a less attractive choice for his peers during paired or group work.

9.2 Ineffective use of humourin verbal communication

All but six (74%)childreninvolved in ths researchlisplayed use diumour
when presented Wi a situatiorduring their research conversatidhat they either:

1. Did notunderstangor

2. Were uncomfortable tengage with.
Children either gave what they perceived to be a witty verbal responsgiéstzon
thatthey GL G Q TW XfQuadLibceamidntabl@dr answered witlivhat could be
GHVFULEH G laughtpr@Heresearcheidentified examples of humour used
both effectively ad ineffecively by the children involved. Effective use of humour
appearedto b6 HWHUPLQHG HAd&kstabdhgoF lkdk ©Of@jdérstanding, of
thesocially acceptableonventions ohumour.Thus, those who were using it
effectively were conforming to the socially accepted conventions of humour; those

who were ot displayed humour atypical to social norms.
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This research has indicated th#eetive or ineffective use of humour appears
to have a strong influence avthe social positioning of ehild within the classroom
and wider schoatontext The children wb used humour ineffectively
overwhelmingly experienced greater difficulties with social inclusion than those who
used humour effectivejyheywere much more likely to play alone during break
times and were able to identify fewer children who they couldiRe pl UL KEXGY Q J
the research conversatioi® givean example, Alan (Pupil) at Cherry Blossom
described his use of humour during his research conversatierphotographs
referred to have been inserted within the dialagugive the reader contebdr the

conversation:

5HVHDUFKHU p2N /HWYV KDYH D ORRN DW VRPH RXWVLG

Alan: [fathis.q

Researcher s he your friend?]

Alan N | wanted to make a joke of hifpn.
Researcher Mvhy?q

Alan Y was laughing

Researcher 2N OHWYfV KDYH D ORRN DW  SHRSOH RQ WKH SOD!
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Alan Q@k. I was making a joke of him (points to a boy in Year 6). | play football every
day. There, there, there (points to pictures of footb®ll).

Researcher [Does anyone evealf out playing football ]
Alan Sometimes | joke. | copy him (points to pictaibeve
RHVHDUBdeHL W DPDQQR\ SHRSOH GR WKH\ ODXJK"Y

Alan: pdope.

As can be seen from the dialogue above, and as was observed by the
researcher hilst in CherryBlossom, Alan waattempting to use humour to eigga
with his peers, however he wisling to use humour ira socially acceptableay.
Alan saidK HP D N HV [bf aheMthIfren frequently; thigs with Wanzer et alf V
(2006)ineffective use of hume categoryR 1 pVWXIGIHHPAW HG GLVSDUDJLQJ K>
andwaslikely employedn order W R J D L QatteXi@LirCavidtitemptto gain their
approval to stimulateslationships to formHowever, Aan wasgaining the attention
of his classmais for negativeeasons; they didotlike being copied by him, nor did
they like it when heu PDNHV @ thdR RKIH U H V sidd Ude Kibsehfations on
the playground supported trassertionpeerswould frequentlymove away from
Alan and attempt to ignore him whégH DWWHP BWH @oMiRMNNKEOP D Q TV

ineffectiveuse ofhumourindicates a lack afocial competen¢@ndthushe found
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himselflackingtheskills needed to form relationshipgth his peersThis links to a
lack of seltawareness, as exploredsection 9.1 Alan was uaware that this use of
humour wasneffective;he did not have sufficient insight into his own skills to be
able to identify this.

The children involved in this studyost frequently used humosipecifically
when laughing in regmse to a question that theither did not understand, or were

uncomfortable with. For example:

Pupil 6 (Fred) at Birchwood

Researcher(Points to picturebelow) @re they all your friends or just people in the
class?

F U H &ll my friends
Researchr: W KDWYV RQLEX IHHO OLNH \RXTYWH JRW ORWYV RI IUL
Fred: (laughs).

Researcher:MVhat would you do in school if you felt like you wanted to make more
friends?q

Fred: 4y GRQTW NQRZ
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Pupil 1 (Paul) at Mountford

Researcher:k. If youwanted to make more friends in school what do you think
children would do?

Paul: w KH\TG JR DURXQG DQGIDVN SHRSOH ODXJKYV

Pupil 3 (Dem) at Mountford

Demi DUV & KHOSV PH ZLWK VWXIlI VKH KHOSV PH LI ,TP VW
just comes oveaind helps mdf

Researcher 7 KDWYV QLFH ZKDW NLQG RI WKLQJV GRHV VKH V|
Demi 6KH«KPPPP ODXJKW ©6KH GRHV«

«

5HV H D UYek BdJyowfalloutwk SHRSOH ORWY LQ VFKRRO RU QRW"
Demt (laughs hysterically)y KD W fVutPH OO R

Researcher:MVhen you have an argument with someéne.

Demt (Points to picture belowjiook, Esme is walking away when Ruby was talking
to her(laughs) v
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«

Researcherl 6 RPHWLPHY \RX JHW D ELW DQJU\ DQG IUXVWUDW
you?q

Demt (laughs).
Researcher:MVhy do you think that isfP

Demi: _IRQTW KQRZ

Whenanalysing instances of laughtarresponse to researchguiestions, it

can be identified that most instances were after the researcher had asked a question
focused orthefollowing threetopics as the excerpts above indicate

1. The nature of support for academic work that the pupil receives

2. The relationships/friendships that the child may/may not have formed

3. Emotional and/or éhavioural difficulties that he/she may be expecirg.
Consequentlyit seems likelythat children attempting to use humour in conversations
are doing s@o mask their lack afinderstandingliscomfort with regard to the three
topics listed above specificallWhen the discussion covered other topiashsas
JHQHUDO SOD\WLPH URXWLQHY RU DFWLYLWLHYV SXSLOVY
common a response from the pupilbis suggests D Q |H U ${200®) &fefitive
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1 X Q U HaatBgay tldfthimour was used ineffectively in this stu8yudents wre
using p X Q U Hrorbo M/igefi it was irrelevant to the context of the conversation,
this was not perceived as humorous by otpartakingin the conversationmainly as
a result of lack of understandiraj the origins of the humourous comment.
Interestingly, despite children frequently using humour ineffectivély, t
research conversations clearly indicated thatils perceiveeffective use of humour
asone of the most significant deteining factors of high social positioningcross all
three resarch schoolsAs Fred (Pupib) at Birchwood identifiedd WKH I XQQLHVW RQH
getstobeWKH IRRWEDOO FDhen/ddd ianiyl dtielexaenplés fhat
indicate good humour as being a recognised positive quality by the children involved

in the esearch @nversationssome of which are presented below

Pupil 5 (Lewis) at Birchwood

Researcher:MVho are usually captainsf

Lewis bIRPHWLPHV LW FKDQJHV 6FRWW LV DOZD\V WKH FDS
funny thoughf

Pupil 2 (Jami®at Birchwood

Reseacher. |5 it easy to make friends here or hafi?

Jamie [asy. All you have to do is be funny and you make friends. When | first

VWDUWHG RQH RI P\ IULHQGV VDLG upnZKDWYV DGG 1, Z
\HDK \RXfJUH IXQQ\ uh gaRes Wit tfiam [Rédhidiel ahd seek. You know

what | actually think, this whole school and outside, it would be a good paintballing

PDS ,I ,fP D WHDFKHU , ZRXOG JHW D VFKRRO DQG PDNH
not being a teacher anywdy.

Jamieis an example of a child who used humour effectively, thus experienced
fewer difficulties with social inclusion than most other children involved in this study.
Like many other childrenlamieused humour wheH GLGQTW XQGHUVWDQG D
or when he wa uncomfortable with it. fie difference with Jami$ use of humous
that he understoaithe conventias of using humour effectively; he laughed when it

was socially acceptable to do so and made remarks that most of his peers found witty.
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JamieXVHG ERWWRWHGG IDVE® UBBIOQJT H[DPSOHV RI KXPRXU G
observations and the research conversgtanzeret al, 2006) Thus, Jamidad
identified,conceptualisednd then contextualiseéde socially acceptecbnventions
of humour Consequently, Jamaisplayed effective social agpetence withiegardto
humourand was able tase this skill tdorm relationshipsvith his peers
Conversations that the researcher hati whildrennot directly involved in
the researchuring playtimes indicated that dtien identified withSEN were more
likely to be accepted, and even likedd WKHLU SHHUV LI WKH\ ZHUH SHUFF
Whenthe researchasked why children whdid not lacksocial competendéeed
those who didthose children almost exclusively aesed with some variation of
MEHFDXVH KH VWhdded]Lthe tes€a@nheridentified that effective/ineffective
use of humour appeared to be the most influential characteristie sutcessful (or
not) forming and/omaintaining of relatioships forthe pupils directly involved in
this study Thus, it could be argued thfatture interventions should focus on teaching
children who are experiencing social inclusion difficultiéise conventions of
effective use of humour, to enable thenuse this uderstanding tdetier form
relationships with their peers.
Of the fourstudentsdentified withundergoing diagnosis f@&xSD who
participateddirectly in this study(Simon, Birchwood; Paul and Will, Mountford;
Harry, Cherry Blossom}hreedisplayed usef humour whity was deemed to be
ineffective.The most common circumstance in which theyua#d humour was
lauging DW ZKDW ZDV SHUFHLY HXQENHV@URBIR HEfsddDcd FKHU DV u
conversationsThe following examples indicate children pasted/identified with
ASD using humour inra u X Q U M OZDNrel%€2 to the contexif conversations:

Pupil 1 (Paul) at Mountford

Researcher K. If you wanted to make more friends in school what do you think
children would do?]

Paul pKH\Y Gourk and ask people (laugh$).
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Pupil 3 (Simon) at Birchwood

5 HV H D Ustkdid_anypne on the playground that you would go to who is your
friend?q

Simon: {UP ZHOO , GRQYW KDYH PXFK IULHQGV %XW , OLNH
Milly and Chloe, somtimes I like to give my friends man hugs (laughs).

Researcher:o they like that?]

6 L P RY@ahi{laughs). At least some of them{po.

Pupil 5 (Harry) at Cherry Blossom was the only child identified with ASD
involved in this study who did not use haor against socially acceptable
conventions. Harry was identified by many children in his class, both during research
conversations with other students amiwrmal conversations with other students in
the school on the playground, as a frielBden one othe most selective students
when forming relatioships with others, Farouq (Pugil Cherry Blossom), gave the

following view of Harry during his research conversation:

Researcher7KLV LV +DUU\ LVQTW LW" 'R \RX JHW RQ ZLWK KLP
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Farouqg <HDK + DRAEMIRY).

Observations in their classroom identified that Harry and Farouq sat alongside each

other on a table at the fibof the classroom during all lessoiite researcher

observed seven instances in which Harry made Farouq laugh, accordiag to th
FRQYHQWLRQV RI HITHFWLYH XVH RI KXPRXUnaDWKHU WK
disparaging mannefhese observations andrbalvalidatiors from his fellow peers

indicate that Harry hasluccessfully conceptualised and contextualised the socially

acceptale conventions of humour, and walsle to implement these understandings to

form friendships with his peers.

9.3 Under-developed nonverbal communication skills

100%of thechildren involved in this studgonsistently displayed under
developedlslls in relation to. H O O\ § V multiple nonverbal communication
categorieswhich were explored in the literature review of this thdsis.however
expected that afrimary-agedchildren would display sondifficulties with the
communicatiorcategoriesidentified asthese skillshould be in continual
development at the primary age phasewever, thenotabledifference with the
children involved in this study is that they consistently displayed difficulties with
regard to multiple communicatidrehavioursAdditionally, not only did the children
fail to display appropriate behaviours themselugselation to one or more of the
categorisations, they also failed to identify many of those behaviours in their peers.
Most of the data pertinent toishassertion originated from the observations

undertaken in the classmms, an example of which jsesented below:

Observatior¥ (Birchwood)

TA1(Kath)working with a group of six children out of the classm, implementing a
Literacy W HUYHQWIERWQ; fBUR M

9.25am TAL1 notices one chil(Bimon, Pupil 3)s disengaged and is fidgeting with

his pencil. Moves over to child and reinforces behaviour expectations on the wall.
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Gives encouragement to him and a starting point for his writing. No eye camtact f
student.

9.45am Children working in paif [one of the pair is Simon (Pug@l)]. Simon leaning
RYHU KLV SDUWQHUYY ERRN WDONLQJ YHU\ FORVH WR KLl
FORVH WR &fadé viihBritakiQg-bdit their plan to build aybespace ship

with their coloured pieces.

The observation above clearly indicates that Simon is displayuitple
underdeveloped noiverbal communication skills, for his age, in the following
categories as identified by Kel{011) Eye contact, Gésres, Distance and
Fidgeting Simon also provided an example of his poorly developed Distance and

Touch skills during his research conversation, an excerpt of which is provided below:

Pupil 3 (Simon) at Birchwood

5 HV H D Ustkdtid_anypne on the plground that you would go to who is your
friend?9q

Simon (UP ZHOO , GRQYW KDYH PXFK IULHQGV %XW , OLNH
Milly and Chloe, sometimes | like to give my friends man hugs (laughs).

Researcher:Do they like that?

Simon: Yeah (laighs). At least some of them §o.

Harry (Pupil 5) at Cherry Blossomwas the only child identified with ASI
this studywho presented particularly wetleveloped norverbal communication
skills, in line with those expected for his age, as his Indiviégication Plan (IEP)
indicatesHarry was clearly able tonderstanand interpret a range &dcial

expressiog, as the excerpt from his research conversation indicates:

Child 5 (Harry) at Cherry Blossom

Researchery KDW TV \RXU IDY R Xibg_towdd avssioMfHFW RU W

Harry: p GRQRYW INQ
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Researcher w KDWYV RN

Harry: Right this one was the trickiest of them all. | was right outside the door and |
KDG WR |]RRP LQ 6KH zZzDV VPLOLQJ DM ZHOO VR WKDW{YV I

The previous exarptindicates that Harry is able to interptieait the facial
expression of smilingignifiesthat that individual is experiencing a positive emotion.
This suggests that Harry may be able to interpret a range of facial expresgions
their underlying emiions effectively, something which is widely acknowledged to be
challenging for mawy children identified with ASOdGrossman &agerFlusberg,

2012; Peterson, Wellman & Slaught2912 Weigeltet al.,2012. Indeed, the
UHVHDUFKHUTV REV tlddsrddm/duBgst thatHarr is abldty detect
when a peer is experiencing a range of both positive and negative emotions by
interpreting their notverbal communication, most probably be interpreting their

facial expressions.
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SHUKDSV +D U Uy Well-GedlbpedséraDaddndiverbal
communication skill@re due to his successtiihgnosis with ASDHarry was
diagnosed with ASDand had been awarde&tatemenof SEN,two academic years
before the researcher worked with him, thus had been regeiupport which was
tailored to his specific needs for a significant time peridds is longer than all other
children identified with/under assessment for Aifolved in this studyThe
interventions that the researcher observed Harry taking pagraa¥ particularly
KLIJK TXDOLW\ LQ WHUPV RI FRQWHQW GLUHFWO\ UHODWH
explain hiswell-developed skillsThese interventions will be explored in greater
detail in the next chapter of this thesis. Additionally, as exploredqusly, the
heterogeneous nature of childrehHV XOWYV LQ HDFK FKLOGYV QHHGYV DQ¢
acquiring skills taught to them being different. Therefordd UU\TV FRPPXQLFDWLRQ
characteristics cannot be generalised to represent all children identifiedlSth
neither can those of the other three children identified with ASD involved in this
study. However, they provide a use$aimple with which to makeontextdependent

conclusions.

9.4 Importance of homebased relationship building

Of thenine out ofthe twentythreechildren(39%)involved in this research
who were identified as having successfully built and/or maintained one or more
relationships with otherhildren,six (26%)had originally begumplaying with that
friend outside of school. It appesdhat a relationship initiated outside of schad a
result of parents being friends or of living in close proximity to each other, strongly
increases the likelihood bbth effectiverelationshi forming and maintaining

The excerpt below,from research coversations with two pupilgrovide
SXSLOVY GHYV E itisfo affn@ivhdmigiatedrelationships:

Pupil 5 (Lewis) at Birchwood

Researcher Dk, lets have a look at the ones at playtifhe.

Lewis # KDWTV RQH RI SdiRIS@yHrieh® Rilel Q dn Lt one with the
WKLQJ WKDW KH PDGH 0\ WZR RWKHU IULHQGYVY DV ZHOO |

ZRUNLQJ 7K DpMctograph@€eRed below]
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Researcher pow did you become friends with Lenndh?

Lewis 4 TY H NIignRsince | used to live across the road from §im.

Researcher Ok, do you play with him at hom§?

Lewis yp JR WR P\ 1DQQDYV EHFDXVH P\ 1DQQD OLYHV DFURV
out and play thereaP\ 1DQQDYTV 0\ 1DQ (EH RIM)OVdd RWH G Q
IULHQGYY KRXVH

Researcher W KDWV JRRG \RX PXVW JHW RQ ZHOO ZLWK HDFK
Lewis tHOO ZH GR KDYH D ILJKW ZKHQ ,fP DW PLQH +H SXQ

HYHQ WKRXJK KHfV JRW SUREOHPYV , FDQ@hdodNLOO JHW KLP
beause we gettold off W KRPH ZH GRQYfW P\ PDP MXVWJJRHV uSD

167



Pupil 8 (Rebeccaat Birchwood

Researcher:an you tell me about who you play with at playtirfie?

Rebeccaay WV QRUPDOO\{PH DQG 1DRPL

Researcher:k, why do you thk you two are friends¥®

SHEHFRBFPXVH KHU ODP FDPH WR P\ ODPYV ZHGGLQJ ZHY
ZHIYH EHHQ LWWOH EDELHV

Pupil 2 (Farouq) at Cherry Blossom

Researcher Do you live around here®

Faroug Yeah, in aflat. | play with Faris, myebt friend, every single day at a
IRRWEDOO WRXUQDPHQW DQBUZHIWH R® WRHWHKCH B XVEHW R .

Theexce SWV DERYH LQGLFDWH WKDW SDUHQWDO RWKHL
precipitators of pupil relationshipghe observationsnal research conversations
further suggested that parental/relational influences on pupil relationship forming
appear to be most important at two distinct phasésenidship forming

1. Initiating first contact

2. Maintaining established friendships
Parental fiendships provide aonthreatening method by which childreanbe
introduced to each other, requiring minireéfiort on the part of the childrghlowes,
1996) This is particularly useful to a child who experiences difficulties with forming
relationshipswith his/herpeers these childremften as the excerpts presented in
section 9.Jhighlight, struggle with knowindhow to initiate first contact ifriendship
forming. Additionally, childrenexperiencing poor social positioning frequently
struggle to maitain effective relationship®nce they are formedrhefollowing

excerptshighlight this:
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Pupil 1 (Alison) at Cherry Blossom

Researcher MVho do you normally play with at playtime, on your own or with other
children?q

Alison Iplay with KatiebutshHfV QRW OHWWLQJ PH SOD\ ODVW WLPI

| asked her and asked her but she kept saying no, no, rf, no.

Researcher Mvhy?q

Alison JRQIW KQRZ

Researcher pave you asked anyone about§t?

Alison o, just keep it to myself. | d§dwv OLNH WDONLQYJ WR SHRSOH DER.

Researcher:@k, what do you thinkyoumight do then¥

Alison JRQTW NQRZ 6D\ pFDQ , SOD\ ZIm& KouRhddge EXW VKH ZF
another picture

Will (Pupil 7) at Mountford

Will: [when discussing his brotH U TV | U L H1gsGYeedt P&W/ gt some friends,
ZLWK VRPH KHOS EXW QRZ KHYfV ORVW WKHP DOO 1

It seems likely that maintained HODWLRQVKLSY EHWZHHQ SXSLOVY
conditions under which it is easier for children who experience social pasgion
difficulties to maintain their established relationshipparents maintain effective
contact and seeach other regularly, then their children will often necessarily see each
other regularly, thus maintain good levels of contact. Additionally, pareay
provideeffective intervention support if/when incidsmiccur between their children
in which relationshipsould be threatened.
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Previous research has indicated hetants may have the potential to exert
significant influencaupon their childen VvV TULH Q G V KdurSs\of didetW K L Q
instruction andsupervision, as well as supporting theircreldf V GHYHORSPHQW RI D
appr@riate peenetwork Researclundertaken byrankel at al(2010) into the
effects ofparent DVVLVWHG &KL O Grdiking {GFT)ahltheQpaatyadged
FKLOGUHQ YV IUL HanhGhbErloSpdsitivefreQalpgdrehi@l involvement
Frankelet al.were particularly interested in instigatingtherelationship
betweemumber ofplay dates (parents meeting uprftheir children to play together)
and peer interacti@on the school playground. They identifiiththosed play dates
showed significanpositivecorrelation with two important indices of peer acceptance:
joint engagement and positive peer responsleganitiationsof children with lower
social positioningAdditionally, US-basedesearch undertaken by Sime¥srton
and Crump (2003) into the influéhH R1 SDUHQWDO LQYROYHPHQW LQ VL
adjustment and engagement ideatlfthat parental @ YROYHPHQW LPSURYHV SXS
social competence, leading to improved school adjustment and engagement, to a
greater extent with girls. However, thesearchers did natefine what they
conceptualise DV uSDUHQWDO Ht@Hiid udt Po-t tékmife WhikhX V

parental approaches directly result in improved social competence of their children.

9.5 Selfmanaged social experiences

Of thetwenty-threestudents involved in the photography task and follow up
research conversations, only eigB6%)children indicated thathey would speak to
an adult iffwhertheyexperienced a probleon the playgroundor if they wanted to
make more friends in schodihis indicates thdifteen (65%)children decided that
they were more comfortable seifanagingheir so¢al experiences than asky for an
adult to assist them, even when this-sefnagement was of minimal succelse
excerpts below, from theesearch conversations conducted with the students, identify
S X S latk\ffperception that TAs are ablestgppot them in managing their social

experiences:

Pupil 4 (Cole) at Birchwood

Researcher 7 KDWYV JRRG ,I D FKLOG LQ VFKRRO GLGQTW KDY
think they would go and see aboutt?
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Cole: H{UP« QRERG\ -XYW DVN WKHP
Researcher:Do youthink any Bachers could help theny?

Cole: Mope S

Pupil 1 (Paul) at Mountford

Researcher k. If you wanted to make more friends in school what do you think
children would do?

Paul w KH\Y1G JR DURXQG DQGIDVN SHRSOH ODXJKV
Researcher po youthLQN WKH\TG D ¥atch&<xd help ekIMH 7

Paul (U VRPH RI WKHP PLJKW ¢

Researcher YWhich teacher would you ask if you had to chodkse?

Paul: (U« , GRQTW NQRZ

Pupil 6 (Jamelat Cherry Blossom

Researcher: MVhat would you do Jamésa new boy or girl started in school and they
wanted to make friends. What would you tell them to do you tfjink?

James yHOO \RX FDQ DVN KLP pFDQ , SGDOWERKHWMKG)VB'G B\HY W
you can Jamebut be careful because Mr PV JRW D Ebdan @whays$ayx R
that. |

Researcher:[Do you think everyone has lots of friends in schol?

James bRPH SHRSOHYV JRW VFKRRO XQLIRUP OLNH ,TYH JR\
GUHVVLQJ XS LWYV MXVW D ELW ERULQY \RX NQRZ SHRS

«

James 1, TYH GRQH P\ KRPHZRUN 1
Researcher:Do you ever get angry at school or stressed out about thigs?

James gHmm, maybe. A bit angry because sometimes the children carabdile).
tsoundsIiNH D ELW RI D VWUXJJOH ZLWK LW ¢

Researcher:[Do you calm yourself down ol[?

James [Yeah, yeah, yeaH.
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Researcher:[Do you think any of the adults could help you witHiit?
James Bupposey
Researcher: low?

James IRQIW NQREZ UHDOO\

The excerpts above air@eresting given the strong pastdnale that TAs
have widely been accepted to undertake, particularly with children they work closest
with. Thislinks to the discussion ichapter2, section 2.20f this thesis regarding the
YDOXH RI 73V ofBMahRidé & T1@R08)Hix cDOWHJRULHV RI 7$VY WD
in school, most are directly associated with supporting teaching and learning.
+RZHYHU WKH WKLUG FDWHJRU\ LV LGHQWLILHG DV puGL!
Clearly, this strong pastoral relationship built between scmidren identified with
6(1 DQG 7%V KDV WKH SRWHQWLDO WR SRVLWLYHO\ LQIOX
within the learning environment, particularly when TAs and children are working
together as part of an individusalipport structur€Devecchi & Rouse2010; Tucker,
2009) Additionally the strong connections that TAs often have with the immediate
school community can further strengthen this potential. Thise@gnisedy
Mindondo et alin their (2010) research the role of TAs in inclusive practigehe
TAs are well connected to the school community, they might be in an excellent
SRVLWLRQ WR VXSSRUW SRVLWLYH SHHU LQWHUDFWLRQV
However, the data gathered in this study suggésts D Wpotehtiafio
support children in managing their slexperiencess not currentlyreachedn the
case study schapsampled for this researchhis could be as a result of ineffective
management of TAs, as was discussed in chapter 7, and presented in Figure 7.1.
However it could be the case that somepps were responding with some variation
RI p, ZRX0G WHOO WKH WHDFKHUY ZKHQ DVNHG ZKDW WK
school, as a result of that being the taught response to such a question. It was the
impression of the researcher that childreayrhave responded in what they deemed
to be the correct way, yetight not have responded as such if the discussed scenario
were to occurHowever, this is gupposition on the part of the researcher and should

be treated with caution.
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Further researcto identifythe barriefsto students accessing support from
TAs in managing their social experieneesuld be usefylto further clarifyoptimum
GHVLJQ RI 78VY UROHYV Q&Y WWCHWIFRIQWLED@W/LWWHNHGEGHQWVY S
potential support &fm TAs in managing their social experienceassa result of TAs
neglectingo implemeninterventions that specificallgach the skills obuilding and
maintaining relationships. Instead, as will be explored further in the next chapter, TAs
in the resexh schools spent the vast majority of their time implementing Literacy or
Maths focusedhterventions.

It is important to note that this study was conducted in schakeld good or
outstanding byOfsted, and whose Ofsta@tspectionreports specificallynentiored
thestrengthof VSLULWXDO PRUDO VRFLDO DQG FXOWXUDO DVS
(2011; 2013; 2015)rhus, it might be the case that pupils attending the case study
schools are experiencing lower than average levels of bullying, victinmsatid/or
marginalisationas a result of effective suppsststemsn place, successfully
supporing children in managing their social experiencEsus, theneedfor adultsin
the research schodis support pupils with their social interacticzmuld belower
than average. Howevas discussed in section Sthedata gathexd identified that
nineteen of the twenty three studef@3%)involved in this study were experiencing
significant social inclusion difficultiespanifesting as difficulties with bbtforming
and maintaining relationships with their pedisus, many of the childrenwolved
were clearly in need of accessisigpport to better manage their social experiences in
school.

Of the eight(35%)childrenin this studywho expresedthe viewthat they
would speak to an aduit they had a problem on the playgroumdten asked who
specifically,all except oné88%)identified that they would approach the TA that
they worked with most fragently. Additionally, six of thoseeight(75%) children
who were open to approaching an adudire receivingsupport from a TAas part of
an individualworking structure It is therefore likelythe frequency and intensity of
the supportive relationship built up between children andi$Aspredictor off As |
postively supporting children with their social interactions and experiefi¢es.
excerpts below, from the research conversatimonducted with the stedts, identify
the VW X Godr@eied §le in managingheir socialrelationshipsof the TAsthey

work with on an individuasupport basis
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Pupil 2 (Zane) at Mountford

Researcher:@k. If you were outside at playtime and you had a problem who would
you go and see about if]?

Zane: My teacherf

Researcher:Any teacher or some more than othdrs.
Zane: // KH WHDFKHU ZKR LV RXWVLGH ¢
Resarcher: @k, what do you think they would s&fj/?

Zane: {ust sort it out]

Researcher yl WKHUH ZDV D FKLOG LQ VFKRRO WKDW GLGQTW
think they could do¥{

Zane find a friend, ask them. JustD\ pFDQ , EH \RXU IULHQGY DQG WKH
H\HV 1

Researcher (Bood idea Do you think that any of theedchers could help with thaf?

=D Q kep. vkss M TA] but anyone reallyy

Child 3 (Denis) at Cherry Blossom

Researcher What would you do & new boy or girls started and they wanted to
make friendsY

Denis YoucannDNH IULHQGV E\ WDONLQJ WR WKHP 1

Researcher w KDWV ULJKW I \RX KDG D SUREOHP LQ VFKRRO
to?9
Denis: Miss W there she is (points to pictuogé TAinserted 1
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Researcher:MVhat do you think she would s&?

Denis: _LRQIW FQRZ

The above excerpts identify that some chitdneorking on an individual
support basis with a TA woulgel comfortabldo go tothat staff member if they
needed supportithh managing a social relationship. However, when asked why they
would go to that adult, and/or hawat adult could help them, all children were
unable to articulate a clear reason/method in their respBadeaps these children
wereso used to theif A supporting them in lesson time thay, éxtension, they
perceived thaTA as being able to support thehtough out of classroom difficulties.
7KLY FRXOG EH D FRQVHTXHQFH RI u6(lctapt® BUR VIQGURP
situation in whichTAs become PFRQVWDQWO\ IRFXVHG RQ WKH FKLOG
(Shevlin, Kenny & Laley, 2008, p.147). Thusome children become reliant on the
support that individual TAs provide and lack confidence during independent working,
WHUPHG DV pOHDUQ Hdaa &Sdallys D8llYPEQapd/tiheSe chiRiRvVare
experiencing a lack of confidence during independental experiences, thus are

relying onthe support of theif A in navigating these challengeget, the children
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involvedin this studyare unable to adulatethe ways in which TAsupport them in

forming effective socialUHODWLRQVKLSY ZLWK WKHLU SHHUV 7KLV
implementation of inclusive interventions could support pupils with articulating their

social inclusion needs. If TAs implented evidenced, highly structured interventions
VI\VWHPDWLFDOO\ WKHQ SXSLOVY FRPPXQLFDWLRQ DQG (
time. This would then support pupils with articulating their social needs, thus

LPSURYLQJ 7$VY DELOLWWmin&yging xhsicdRdinlexfexented.V ZL WK

9.6 Consistency in playtime routines
Of thetwenty-threechildren involved in this research| But three(87%)

spoke ofand/or were observed as having similar routines during playtimes. These
playtime routines appeead toconsistentlyencompass onef the following activity
structures

X Spending time alone, in similar areas of the playground

x SpendingWLPH SOD\LQJ ZLW, KuskRaydlapifgithe ¥dmieU L HQ G

games
x Playing football with the same group of children
There are a number dftudies thabaveinvestigatd FKLOGUHQfV XVH RI SUL
school playgrounds. However, there is a lack of research into the experiences of
primary-aged children identified with SEN on school playgrou@ise such study
was undertaken by @bleyet al.(2006)with studentsvho were identified with a
physical disabilityin mainstream primary schools in Yorkshis&ooleyet al
identified thathe most commoF KDUDFWHULVWLF WwdsiWakiH VWXGHQWV
followed specific, consisterrbutines.This was deduced to be as a result of high
levels of riskfelt by the studentsvhen changes tiheir existing routinesccurred
However, it should be noted that the researchers also found significant variation in the
playtime characteristics of theuslens involved in their study, dependent upon the
childrenthemselves and their age, personality, nature of their SEN, and also on the
attitudes of their peers.
This highlights the previously explored fitulty with making generalisatins

based upon tagorisatiorof SENs, due to the heterogeneous nature of childites.
following playtime activity structureshould therefore be wieed with caution athey

are not widely generalisable, howeteeydo reflectappopriate céegorisaton of the
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playtimesof the pupils involved in this stugfrom across the three case study
schools

Spending time alone

Of thetwenty-threestudentsnvolved in this research, sevé0%)either
verbalisedduring the research conversatiansvere observed as spending nafst
their playtimes alone. This wastheras a result of them wanting to spend time alone,
or struggling to fornrelationships with their peers. To explore this activity structure
further, it is useful to discuss one of the children involved in the résspecifically,
that of Simon Rupil 3,Birchwood). Simon was able to verbally articulate his
thoughts and feelings regarding spending time alone on the playground particularly
well. Additionally, Simon§ playtime behaviours wetgpical of the othesix cildren
whose playtimegppeared to consistently encompass this activity strychurs are
likely generalisable to thexperiences of some of the childisampled for
involvement in thistudy As was exploreth greaterdetail in chapter 8,
Simon displgs many characteristics of Aistic Spectrum Disorder (ASD) arfishds it
very difficult to build relationships witbther children in school; he @most always

alone on the playground at lunchtime.

The excerpts below are from the research conversatidaertaken with

Simon andfocus onhis verbalisedhoughts/opinions on his playground routine

Child 5 (Simon) at Birchwood

Researcher:MVhat do you usually do at playtime, do you like it or fpt?

Simon:(UP LI LWYV D YHU\ FROW SOD\WVLAH RWR D, YHWYK D K
like to erm, you know, get a few sheets of paper,beédire | do that | ask Mrs (01,

Heather)if | can do some drawingfMLGH EHFDXVH ZHOO P\ ERG\ GRHVQ
heat. It likes a decent bit of heat mdt toR KRW

Researcher %0 tell me about where you usually go at playtime. Who do you usually
talk to?q
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Simon MVell | like to talk to my Teachingséistants and my friend$.

Researcher:k, what would you do of you had a problem on the playgrofind?

Simm: (Bo to a Teaching Assistant or a TeacHgr.

5 HV H D U§& tkédddnyqne on the playground that you would go to who is your
friend?9

6LPRQ@PY ZHOO , GRQTW KDYH PXFK IULHQGV %XW , OLNH
Milly and Chloe, sometimes | like tovgimyl ULHQGYV PDQ KXJV ODXJKV

Researcher:o they like that?]

Simon: Yeah (laughs). At least some of themido

Researcher pave you ever helped anyone out at playtifie?

Simon (UP ZHOO P\ PHPRU\ LVQIYW WKDW JUbéldedv EXW TP T
people in the pasf]

Researcher _IRQ W ZRUU\ ZKDW LV \RXY IDYRXULWH WLPH RI C
Simon My favourite time of day is golden time, actually, a Friday night, | mean the
GDUNQHVV DQG WKH VN\ DQG WKH OLJKWchadVTV MXVW IF
now in the Nursery here and on his first day | was really worried &hiou making

friends and thingd, mean on my first day hereused to plg by myself, in Newport

Primary >6LPRQYV SUHYILRXV VFKRRO@

Researcher Did you choose to do thatP
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Simon pHOO , GLGQTW FKRRVH«ZHOO LWV MXVW WKDW , Il
JRW DOO RI WKLV WR P\VHOI § WV MXVW WKDW , ZDVQT\

Researcher Did you not know how to play with them that wé]Jl?

Simon o.

Researcher:laveyou learned a bit more herd?

Simon {es. Sometimes when | go downstairs | like to see if | can spot my brother

DQG LI KHTV RXW SOD\LQJ , OLNH WR KDYH D ORRN RXW R
is | want to be there for him so that if someonebillV KLP , FDQ VD\ pKH\ DUH
EXOO\LQJ P\ OLWWOH EURWKHU" 7KDWTV P\ OLWWOH EUR
QRW EHYKDSS)\ |

The above excerpts froLPRQYfYV UHVHDUFK FRQMHaVDWLRQ LQ
clearly experienced some difficultiesth social inclusion at playtimes in his current
and previouschoos. However, his perceptions on whether or not he has successfully
built and/or maintained relationships with other childappear to differ throughout
the conversation. When asked howspends his playtimes, Simon answeregell |
OLNH WR WDON WR P\ WH D FHole€yéar, aénolrMé D QWY DQG IULHC
conversation Simonstatgd HOO , GRQTW KD SiloPadseK IULHQGV ¢
acknowledgedhat he has had difficulty with determining heevplay with other
children, both in his previous school and his existing school, but suggests that his
skills have improved since he began at Birchwood.
Interestingly, Simon was observed by the researcher as consistently spending
time alone during playmes and rarely playing with other childrérhis would
suggest that Simais still experiencing difficulties with forming and maintaining
friendships, pro@bly as a result of poaocial competencélthough his friendship
skills may have improved, it @s appear that they are still not at a level that enables
him to form friendships effectivelyHowe\er, it should be noted that Simn
undergoing assessment for ASD, a category of SEN in which the symptoms
frequentlyinclude students preferring to speimde abne, rather than with others.

This is oftendue to annability to cope with high noise levels atieeactive
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imaginationf those with the diagnosighich oftenallows them to play well
independentlyandcontently(Kasariet al.2011). Therefore Simon may simply enjoy
spendingplaytimes alone, thus the infrequent interactions that he has with other
children may satisfy hipersonalrequirementselated tdfriendship building.

Childrenwho were categorised as spendmngst of their time alone dihe
playground frequently stated in the research conversahanhshey had formed
friendships witheithernamedor unnamegbeers However, unstructuresbservations
conducted by the researcher at playtimewided evidence to the contraigdeed,
thistheme was identifiedmongst children in all three categories of playtime activity
structuresOf thetwenty-threestudents interviewed, eigf®5%)named students that
they were friends wit, yet observations indicatetthat this was not the case. Often,
minimal interactions were observed betweengtuelents who were supposed friends.
Additionally, many of the interactions observed included the children involved in this
study following the peer(sthey wished to formelationshif with. This indicates tha
many children involved in this stydnay havevantedto formrelationships with
particularindividuals, yet were unable to do. #dternatively, these studentgere
perhapsinable to determine the characteristics of friendship, thus couttbrrectly
identify which members of their class were friends and which werduniotg the
research conversatians

Interestingly, of thesevenstudents who consistently spentithiane alone at
playtimes five (71%)were either identified with or were in the prosed being
assessed for AS[&tudies exploring the communication patterns of children
identified with ASD havadentified that these children often spend a significant
amount of their time on the playgrouabne Chamberlairet al.,2007;Greenspan &
Wieder, 1997 Humphrey & Lewis, 2008Kasariet al.201]). This is frequenthas a
result of children with ASD regularlgxperiencing higlevels of selabsorption,
often manifesting itself as obsessional behavayound topics of particular interest to
thatchild. Consequentlyinitiating or responding to communication with their peers is
particularly difficult for children identified with ASDandthusopportunities to build
and maintain relationships with their peersaften limited(Greenspan & Wieder,
1997)

This relates t@ wider characteristic within the playground activity structure

of spending time aloné¢hat of spading time in quiet place€f the seven children
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who verbalised that they spend time alone, or weserved doing so at playtimes,

four (57%)were frequentlyspending their playtime in quiet spaces of the playground.
Indeed, a number of the photographs taken by these children are of quiet lspidices,
inside and outside the classroamwhich there were few or no other children

presat. Some of these photographs and the accompanying sections of the research
conversations angresentedbelow:

Pupil 5 (Harry) Cherry Blossom

Researcher:iarry, can ya tell me about thiphotograpt?

Harry: # KDWYV ZKHUH , SOD\ DMKRDUMHG W EB MWW QUHN FIRQ G WKH
OLWWOH VSRKWWH G OLINBIWYR BXQ DURXQG

Researcher uKDWTV QLFMH DERXW LW"

Harry: MVell you can see, even if someone is in a hurry | can still look from there and
watch people, WV QLFH WR BEVWKRQH QG RY IQEhUHISHVIQRW WRR P X
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Pupil 1 (Alison at Cherry Blossom

Researcher:$0 which one do you like the mo$§t?

Alison: fhisone WKLV LV WKH IR[ KROH EHFDXVH ZHYYH JRW OF

take some more pictures tomorrdfy

" AR - il o . : 4 N

Researchery HW{V WDON DERXW WKDW ODWHU :K\ GR \RX OLN

Alison: pyWTV YHU\ QLFH DQG TXLHW DAQIGheéHfipRadLQJ WKHUH \
VRPHWLPHV WKH IR[HV

«

Researcher:@h, | like this picture, what is that off
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Alison: [r, the eading corner

ResearcheryfYH VHHQ \RX JR LQ WKDW{YWRPHWLPHYVY ZKDW LV

Alison: daughs). Yeah. When | feel alittte BtDG ,100O JR L Qet#/iKegoH OLVV O
in there (points to a picture of Miss)Mt calms me down because | can justasid

no one is annoying nfe

Clearly,as the above quotations indicategny children who are experiencing
difficulties with socialinclusion appreciate the availability of quiet spaces in which
they can elect to spend their time. This is likely to aeigularly useful for those
children identified with ASD and/or BHD, as both of those categorisati@isSEN
involve the child being particularly susceptibleotcer-stimulation. These children
typically displaysensoryprocessing disorders, which medhat they often lacithe
DELOLW\ WR XVH WKH QHXURORJLFDO SURFHVV WR RUJDC
the environment, thus making it possible to use the body effectively within the
environmenf[Ringlandet al.,2014, p.817)Consequentiythe escape that quieter
environmenrs afford enables children who are easily esgémulated to remove

themselves from situations in which sensory overload could occur.
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Spending time withRQH PpEHVW IULHQG 1 XVXDOO\ SOD\LQJ WKH V
Six out of thetwenty-three(26%) children involved in this study

predominantly spent time witR Q H p E H WWingwlayiQes, K VXDOO\ D uEHVW

| U L HvMQainfthey played with outside as well aside of school. To explore this

friendship structur@n detall, it is usefuld presenthedata gathered from the

photography task and follow up research conversationRétieccaRupil 8,

Birchwood. As was explored in greater detaildhapter8, Rebecca is one of the

quietest children in her class.

Sherarely speaks to othehitdren or the professionals working witler unless she is

spoken to antias been diagnosed by the school as having delayed spebeltca

KDV RQH pEHVW IULHQG 1 1DRPL ZLWK ZKRP VKH VSHQGV
classroom, as well asside theclassroom when alloweid do soRebecca discussed

her friendship with Naomin her research conversation, relevant excerpts of which

are presented below:

Researcher;2N SHEHFFD ,YP JRLQJ WR OLH DOO RI WKH SKRW|

choose some to tatk me about, ok¥

Rebecca:Yes

Researcher:MVhere do you want to starf[?

Rebecca:Ihat one, it was my best friend Naomi doing hopscotch at playtime. | play
with her every day. She was trying to act funny in that picfure.

«

Researcher (Can you tdime about who you play with at playtimg?

Rebeccap WV QRUPDOO\PH DQG 1DRPL
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«

Researcher Dk, if you wanted to make more friends in school what would yofj do?

Rebecca (UP , ZRXOG JR DQG WDON WR 1DRPL ILHVW DQG VI

| would go and ask people if | could be their friefid.

7KH DERYH H[FHUSWV LQGLFDWH WKDW 5HEHFFDYV IL
her relationshiglecisionmaking at schoolThis is indicated by Rebecs#ating in the
research conversation tredtefG QHHG WR WDON WR 1DRPL ILUVW EHII
another child with whonto initiate a friendshipindeed, the researcher gained the
impression from the ad hoc observations on the playground and in the classroom that
thefriendshipwasequallyimportantto Naomias Rebecca\either girl wasobserved
playing withchildrenapart from each othevhilst the researcher was at Mountford.
5HEHFRQ fiVu E H \pWytinhklakti@ite gtructures similar to that of all other
five children identified as playingredominantly with one child at playtime
Additionally, aswasexplored in section 9.3 of this thesBRVW RI WKHVH pEHVW IU
relationships were initiated out of school, as the parents of the two children were

existing friends.
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It seems likely thamany of the children involved in this research were
DGRSWLQJ D RQH HMEHVW |ULHQ G fsdt@DhaNsbdtaHsKidE WLY LW\ V\
difficulties. Perhaps these children deemed it more productive to put all of their
efforts into maintaining theiestablished friendship with one of their peers, rather than
into forming additional friendship3his is likely to have beeas a result of parental
involvementin initiating first contacto form relatonships between their children.
Initiating first cantact information of a friendship is often the most difficult aspect of
building and maintaining relationships in schdelankel & Myatt, 2003)Thus,
pupils who have successfuliyavigated making first contact, with the suppirtheir
parentsare unikely to attempt thisask with another chilthdependently.

The importance of football

In all three research schodttball wasa strong influencing factor in the
social dynamics of the schopfzrticularly forthe boys involved in this studiluch
of the topic of discussion in the reseaccmversation$ocused on football; it was
clearly the most important indicator of sociakpmning for some of the beyThe
below excerpts from the rearch conversations highlight the focusfootball d
manyof the VW XGHQWVY GLDORJXH

Pupil 1 (Brad) at Birchwood

Researchery KHUH GR \RX ZDQW WR VWDUW" <RXfTYH JRW ORW

Brad Kk, | went outside to take this picture and | took lots of my friends. Bailey, |
know Baileyliked gettin] KLV SLFWXUH WRRN ¢
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%UDTGKLY RQH , GRQTW NQRZ EXW WKLV RQH EHFDXVH , O
LW ZDV QLFH EXW QRZ LWV WXUQHG RXW QRW QLFH 3HF
the craps are on one team and all the goods are onWWekcHU WHDP VR WKH\fUH Q
making it fair. Like Jake, he alwaysge LV RZQ ZD\ VRILWYV QRW IDLU
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Researcher Dk, so are all of the people that you play football with your friends or
just people that play{

Brad pKH\fUH P\ IULHQ G Vthet|h¢ Hass&sH to eearlR &ll of the

WLPH -DNH HYHQ WKRXJK KH GRHVQITW GR.DQ\WKLQJ IRL
+HYV P\ ULHQG

«

Researcher 2N ULJKW KDYH \RX HYHU KDG D SUREOHP RQ WK
speak to an adult about ifP

Brad @nce at football. | said how about me Mark, Cameron and Jake and Charlie
and Reece take all the other good players, because they are all the good players, and
they said no so they went how about this, all of us take Brad and then we had a go of
that and | was by myself with all of them taking on me, and they beat me I think it was
54.9

ResearcheryRZ WKDWITV KDUG LVQTW LW"

Brad: Yeah. Then | had to tell my Nanija Lunchtime SupervisorEHFDXVH , GLGQTW
OLNH LW WKH\ VDX HRBUWGVIRIWVBHEWFEXW LW ZDVQIW
unfair. |

Researcher [Yes, who was it that you told?

Brad yYYH IRUJRWWHQ EHFDXVH LW ZDV LQ <HDU EXW 0UV
1DQQD 7KRPSVRQ , WKLQN VKHDPIYLBX\W, W&KR QNV,\ GG ¢ R\U
was all mad at her and she put Me, Charlie, Reece, Cameron and Mark and then all

WKH RWKHUV DQG WKHQ -DNH VWDUWHG KDYLQJ D JR DW
VKH VDLG pupLW ZDV XQIDLU IRU HQGOGVWR\BADEG KuBXWOD W
KH VFRUHG IRXU JRDOV § 6KH VDLG WKDW u, GRQYW FDU
XQIDLU § 7KHQ -DNH ZHQW RQ WK ) &M Kddted WheéDP DQG ZH

problem is that Cameron chooses the teams, Jake alwa/bigetwn way, Riley
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GRHVQYfW UHDOO\ ERWKHU ODUN GRHVQfW UHDOO\ ERWK
RQO\ WZR WKDW UHDOO\ GRQTW UHDOO\ ERWKHU %XW &L
WKDW KLP EHLQJ E\ KLPVHOI R W jadt BékauBe/it WatheSs @D \HUV LV
the others they got more players and then Jake said that was unfair so they put Jake

RQ WKH WHDP DQG WRRN PH RIl VR WKDWYfV QRW IDLU QH
to get his own way|

Researcher AN W K D W { Mau2 yYdIKdvd? Bken anybody on the playground that
plays on their own or is a bit lonelyf?

Brad 6LPRQ , DOzZD\V SOD\ IRRWEDOO OLNH HYHU\ GD\ DQC
SOD\ IRRWEDOO KH MXVW KDV QR RQH WR @&nD\ ZLWK % X
WR SOD\ IRRWEDOO"Y +H SOD\HG IRU D OLWWOH ELW DQG
ZHQW RXW DQG KH FDPH RIlI , GRQTW NQRZ LI KHYV VFDU
kicked it to him and he went off the pitfh.

Pupil 6 (Fred) at Birchwood

Resarcher: Ok, why did you take lots of photographs of footb®ll?

JUHGHFDXVH , SOD\ LQ WKH SOD\JURXQG OLNH LWTYV OL
WRIJHWKHU DQG WKHQITLWTV OLNH <HDU DQG

Researcher:Rright, how do the teams worf?

Fred: e likehaH FDSWDLQV DQG WKHQ WKH\ SLFN SHRSOH DQ
people they start a matcfj.

Researcher:u 2 N it wsdally fair?9

Fred: pometimes, not all the tinfg.

Researcher:MvVho are usually captainsp
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Fred: pometimes it changes. Scott isawWayW KH FDSWDLQ HYHU\ VLQJOH W
though.q

Researcher:Do you all get on well or do you have arguments sometifes?

Fred: MVe get on well | thin§

«

RHV H D UBK Bidyoupusually play with the same people at playtime or different
people?

Fred: ame people because they always play foothall.

Pupil 4 (Alan) at Cherry Blossom

Researcher:MVho would you say your friends were at schdpl?
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Alan: wHTV WKH EHVW DW IRRWEDOO WYV WRR PXFK SHRS
(He thennamesl1 peoge pointing to the following pictujey

The importance of football in building and maintaining friendships was also a
theme to emerge fromesearch conducted by Jagjoal.(2009), vhich focused orthe
initiation and maintenance of friesklip groups through physic®d FWLY LW\ s-DJR HW D
researclwas conducted with 10 and 11 year olds in mainstream primary schools in
England andthus falls within the agesf interestfor this study It is important to note
that Jago etafl V VW X Gt\extiDavely conducted with children identified with
SEN consequentlgome ofthe findings from their reseeh may not bedirectly
relevant to this studyHowever,it is likely that some children whose abilitizdl
within the SEN category were presanthe schools in which the research was
conductedthus the conclusions from this reseaach important to consider

Jagoet al.identifiedthatstrongphysical activity ability was perceived by
almost all boys as a desiralalearacter trajtwith increased abilitystronglyassociated
with bothpopularity and peer leadersh{{¥eiss & Smith, 20R). This assertion
clearly emergefrom the data gathered in this study, as the excerpts above indicate.
Brad{ Pupil 1, Birchwood)long explanation of the dynaos between the players of
football in his school indates the strong influence social positioning that football
holds. Bra  V | R O &&efrieghighlightsthat footballalso has amfluence on his
personal ULHQ GVIXNNBVHM HQ W K Rd¢ aukythdrg faGnke lth\faQthaN, but
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you know.+ HfV P\ | OHiddt@Enehindicatesthat Brad is more likely to regard
someone as a friend if they behave favourably towards him during football games e.g.
passing the ball to him, picking him to be beit team.
Jagoet al alsoidentified that physicahctivity ability was less important as a
predictor of popularity amongst girls, W DSSHDUHG WKDW JLUOVY IULHQG
alsobasedaround their physical activity abilitieso some girls with sang physical
ability formed friendshipt QVWLJIJDWHG E\ d sprh&ttitiy Emi@end F O X E
others who displayed poorer activighility formed friendships thaterenonactivity
ability based. Indeed, for those children who displayed poor acéibityy, their lack
of ability was often deemed essential for memihierso their friendship groups.
However, unlikeWKH ER\V JLUOVY VHSDUDWH IULHQGVKLS JURX
MSRSXODUY PHPEHWWRHW KWHK 1 QK R RfdeEA®Ip WdOpiTas | RRWED OO
with the boys.7 KXV JLUOVY SRSXODULW\ ZzDV VSUHDG DFURVYV I
groupings, rather thgnstone, activity ability lased grouping, as with the boys.
Nevertheless, girls did acknowledg®ead hoc conversations with the researctieat
theydee HG PHPEHUVKLS BoudMRM PR R WEROWDQW IDFWRU LQ
popularity
7KH ODFN RI JLUOVY SDUWLFLSDWLRQ LQ VSRUW KDV
PDQ\ EDUULHUY VWLOO H[LVW WKDW PDNHasaUOVY SDUWL
result of a problematic disjunction between sport and femininity (Roth & Bascow,
2004).Girls often verbalise their desire to play football, but are hindered by gender
specific barriers to their participation. Research undertaken by Newman, Woodcock
& 'XQKDP LOQWR FKLOGUHQYY SHUFHSWLRQV RI WKH S
of the primaryaged girls they interviewed wanted to play football but found the boys
who playedoo physically and verbally intimidatingp approachlt is likely that
children who have poor social competentay feel even higher levels of intimidation
at the prospeaif approaching those who displggod physical activity skills.
Newman et alf 2006)researchused photography as a method to stimulate
conversation durinthe interviews with the children that were involved in the study.
However, unlike this study, the researchers took photographs of the children, rather
than gave the children the autonomy to take the photographs them$akes.
researchers did, however, cambé that the photographs enabled greater engagement

in conversation from the pupiinvolved, predominantly through the mediumstdry
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telling. Further conclusionsegarding the use of the photography methogleyed in
this research are presentater n this thesis.

Football is historicalyUHFRJQLVHG DV EH wihiXrdditipa®R\TV VSRUW
maleassociated characteristiobmasculinity and strengtstill strongly associated
with footballing ability. This may make it particularly difficult for ¢tifen identified
with some tpes of SENs to be acceptedpasficient footballes, for exampldor
those whaexperiencehysical or motor dficulties, as their strengthnd masculinity
may be deemed inadequdtetheir peersThereforejt may bemore difficult for
these boys$o hold good social positionirig schoo) as paying football has been
seen, both in this study and many oth&ryde a strong predictor bfgh social status
(Clark & Paehter, 2007; Jago et.&2009;Renold, 208; Swain, 2000).

It appearshoweverthat some boys involved in this study have been able to
mask their social competence difficultieg displaying proficiency in football
playing. The research conversations and observations conducted in this study
indicatal thatall boyswho displayed good physical activity ability were respected by
their peers, thus were given higher social status amongst their peers and were better
placed to form relationships with their peers. Howewdrether these relationships
result in the formatio of friendships is uncleafhree of the boys who stated that
their football proficiency was high, and was observed as such, still were experiencing
difficulties with forming friendships

It seems likely thathildren identified with SEN are able itnprove their
social status by engendering respect from their peers for their high footballing
proficiency. However, thesehildren are still experiencing difficulties with forming
andmaintaining friendships; thesocial competence difficulties aoftendetected by
their peers during classroom activity and when not engaging in fookhak, the
teaching and learning @fiendship skills is stilcritical in enabling these pupils to
effectively form and maintainhe friendships that they desire

9.7 Lack of relevance in verbal communication

Six of the twenty thre€26%) pupilsinvolved in this study displayed a lack of
relevance in their verbal communication at various times during the regeairot.
Irrelevance in verbal communication was identifigdire researcher during

communications with seven of the twenty th{8@%) pupilsinvolved in this study,
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four of whom were iéntified with ASD, andhe othethreeof whom were identified
by their Teachers/TAs as having some formaaditionalspeech, laguage and
communicatiomeedqSLCN). Some excerptBom research conversations in which
pupils displayed what was perceived tarpelevance in their verbal communication

are displayed below:

Pupil 5 (Robert) at Mountford

Researcher yvV OLVV &PH/SENCQ MRE WKH VDPH RU GLIITHUHQW W
(Janet TA3)?q

Robert kHV 7KH VDPH 7KLV LV JRLQJ WR EH LQ WKH 5REHU
2N OHWYV JR

Researcher k RXfYH DOUHDG\ KDG OXQFK 5REHUW ,V OXQFKW!
day?

Robert 2N LWV WLPH IRU OXQFK PHWYV JR HQWKXVLDVWL]

Researcher yW{V QRW OXQFKWLPH 5REHlUW :RXOG \RX OLNH W

Robert (looks atpicture of the drawings he did at lunchtirbelow). But my baby
chair I lost him. | lost my baby chaim here but | lost this one Mis$.
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Pupil 7 (Will) at Mountford

Researcher:MVhat about in the classroom? Does somebody help you?

Will: yuKDW GR \RX WKLQNYVY XS KHUH LQ WKH EUDLQ WKHQ"
Researcher, GRQTW NRRZ :LOO

will: pyWIJV VRPHWKLQJ EHIJLQQLQJ ZLWK LWIVID W\SH RI GI
Researcher:I Rex, got it. So who helps you to calm down the nfost?

Will: p GRQTW NQRZ 1f1YH IRUJRWWHQ

Researchery 7KDWfV RN

«

Researcher:@k, so what do you think wial help you to not get frustrated in the
classroom?|

Will: Yes, give me a dinosaur picturetocobuLQ DQG WR GR RULJDPL ZLWK
Researcher:@Dk, but what about when you have to do your normal wfrk?

Will: (pauses).ghall | tell you something abbhiow they look? Look dlheir coats,
WKH\fUH WKH VDPH ¢

Pupil 6 (James) at Cherry Blossom

Researcher:[Do you think everyone has lots of friends in schol?

James:l6 RPH SHRSOHYfV JRW VFKRRO XQLIRUP OLNH ,TYH JR\
dressingt6 LWV MXVW D ELW ERULQJ \RX NQRZ SHRSOH ZLC
ZHDU P\ WUDFNVXLW ERWWRPV EXW VRPHWLPHV WKH\TUI
VFKRRO WURXVHUV RQ LQVWHDG DLW D PLQXWH , IRUJF
matter,, fYH JRW P\ SOLPVROOV LQVWHDG *XHVV KRZ PDQ\ P

One minute, sometimes two minutes. Sometimes you know about 10 finutes.

The above excerpts from research conversations indicate thapsgpitse
involved in this research preded what were perceived to be irrelevant responses to
guestions asked by the researcher, for exampleansliveringghall | tell you
VRPHWKLQJ DERXWhErRazkétl thelQUESHORAKDPW DERXW ZKHQ \RX
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KDYH WR GR \R X Uar@ BathPEasW AR WMR'AH SHRSOHYV JRW VFKRR
XQLIRUEKHQ DVNHG AW ol think dwémohdrn@s |ots of friends in
VFKRR@ZADY DSSDUHQW WR WKH UHVHDUFKHU WKDW -DPH
that had occurred immediately preceding theaegeconersation. James was
frequently last in getting changed for spartd had been that mong, which had
resulted in higeacher sanctioning hirRerhaps James was unable to separate his
thoughts around the preceding incidantl the questions asked by tesearcher in
the research conversation.
Yet, all of these children displayed relevance in their verbal communication
throughout the majority of answers given to the questions posed in the research
conversations. This suggests that these children wei¢ &R GHWHFW WKH UHVHD
intention when posing the majority of questions asked in the conversations, therefore
SHUKDSVY ZHUH DEOH WR GHWHFW WKH OLWHUDO PHDQLQ
most of the conversatiofurther analysis of the instegs in which irelevance was
displayed indicatethat pupilsmost often answered with an irrelevatdatementvhen
a guestion was posed that was of a more sensitive nature than had been asked
previously. This suggests that either students found the sensdiure of the
TXHVWLRQ PRUH GLIILFXOW WR LQWHUSUHW WKDQ WKH U
unable to conceptualise relevant answers, or, students answered irrelevantly as a result
of their discomfort with the sensitive nature of the question.
7KLY UHODWHYVY WR WKH GLVFXVVLRQ RQ SXSLOVTY LQL
9.2. Children were identified as using humour inappropriattlen presented with a
situation during their research conversations that they either:
1. Did not understand; or
2. Were uncomfortable to engage with.
These two potential causes of ineffective humour appear to translate to irrelevance in
verbal communicatiorHHowever, the difference with irrelevance in communication is
that there is no effective use of irrelevance, asglappeared to be with humour.
Additionally, as with effective or ineffective use of humour, irrelevance in
verbal communication appears to have a strong influence over the social positioning
of that child within the classroom and wider school confexé pupilswho answered
some researchgrosed questions irrelevantly overwhelmingly experienced greater

difficulties with social inclusion than those who answered all questions relevantly;
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they were much more likely to play alone during break times anel pexceivd as
MPRUH GLIIHUH QSEN pEarsW KisddetdeQiGh@ecame apparent to the
UHVHDUFKHU GXULQJ pbG KRFY FRQYHUVDWLRQV WKDW W
pupilsin the classrooms iwhich thepupils participating in this researahere based.
'RUGV VXFK DV pZHLUGY DQG pVWUDQJIHY ZHUH XVHG IUH"
pupilswho displayed irrelevance in their verbal communication, strongly indicating a
lower social positioning of these children.
When analysing instances f UUHOHYDQFH LQ FKLOGUHQTV YHUEI

the same three topics as were predictors of laughter appeared to be predictors of
irrelevance:

1. The nature of support for academic work that the pupil receives

2. The relationships/friendships that the child vimagy not have formed

3. Emotional and/or behavioural difficulties that he/she may be experiencing
This further highlights the need to teaabpropriate responseswat could be
perceived as sensitive questions by the child identified with SEXaagchildren
are clearlyemploying what they perceive to be appropriate responses to sensitive

discussions, yet are displaying a lack of social competence in their responses.

9.8 Summary
This chapter has identified and explored a number of themes to emerge from

the data gathered, relating to the social inclusimaracteristicef the group of
children involved in this study. These themes include: lackinggsedireness;
ineffective use of humour in verbal communication; urdkareloped notverbal
social experieces; consistency in playtime routines and lack of relevance in verbal
communicationThe number of children in this studgentified with the abve
characteristics isummarised in dble 9.1.

Table9.lindicates that high proportioms the pupils involvedn this study
are experiencing multiple challenges to their social inclusion in the schools at which
they attend. Only four pupils, of the twerttyee(17%)involved in this study, are not
thought to be experiencing difficulties with social inclusiondgignally, it is
striking that all pupils involved in this study are identified as experiencing consistent
difficulties with multiple norverbal communication skills, as identified by Kelly

(2011). Perhaps the four pupils who did display-werbal commuitation

197



difficulties yet were not identified as experiencing social inclusion difficulties, had
HPSOR\HG VWUDWHJILHV E\ ZKLFK WkKeéthaFRXOG pPDVNY WK
communication skills.tlappears that, for sonoé thesepupils, effective use of
humourwas the vay in which this was achieved.

Furthemore, it appears that the characteristitsocial inclusion difficulties
for the pupils involved in this study are complex, and encompass a multifaceted
interplay between specific communication skills,ibeerbal and nowerbal. Thus, it

appears that there is not one spedkit! which is apredictor of difficulties with

Table 91 Number of children identified with social inclasi characteristics in this

study ( by descending number of pupils

Characteristic Number of % of

Pupils (n=23) pupils
(n=23)

Experiencing consistent difficulties with multiple | 23 100

nonverbal communication skills

Experiencing difficulties with Social Inclusion at | 19 83

school

Selfmanaging social experiences 15 65

Successiflly built/maintained a relationship with 1 | 9 39

or more child

Lacking self awareness 8 35

Ineffective use of humour 7 30

Spending playtimes alone 7 30

Displaying lack of relevance in verbal 7 30

communication

Displaying aggressive behaviours 6 26

SPHQGLQJ SOD\WLPHV ZLWK R(6 26

playing the same games

Friendships initiated at home 5 22

Predominantly spending time in quiet places of | 4 17

playground
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social inclusion. Consequently, it seems likely that an approach by whide prepi
encouraged to develop a range dfedtent sociakkills, could be effective in

overcoming the challenges to social inclusion that these pupils face.

3 XS L OV ficlvddk tHalrtdristics and the process of sociahtlusion
It is possble to link the findings in this chapter to thiteratureinformed,
researchelGHYLVHG pJRH&XHOHQW RPFLD O BR) GsXpvelséhtediin )LIXUH

chapter 3:lte model is again presedtm this section for ease of referenchis

chager has preented data that aligns with the practicentated sectioof Fgure

3.2, particularly in relation t&tages two and three of that sectiondantifying

SXSLOVY uSUREOHPDWLF VRFLDO UHODWLRES\WHES. SVY DQG
been previasly discussed, the stages depicted in the model should be viewed with

caution, as they are strongly irderked. However, they do provide a usetfobl by

which the data gathered,Q UHODWLRQ WR SXSLOVY VRFLDO LQFOXYV
7$V Y LQ Ilanxhd Qrécess of social inclusjaan beanalysed angresented.

It is clear thamanypupils are electing not to involve TAs, or indeed any other
adults, in supporting them with their social experienttds also cleathat the vast
majority of paricipating pupils in the three research schools are experiencing
difficulties in forming social relationships with their peers, as on{$®%) of the 23
pupils involved in this study had successfully builtraintained a relationship with
oneor more chitl in schoolConsequently, it is apparent that many of the pupils
attending the three schools involved in this study are experiencing marginaliaation
identified asStage 3 in thgracticeorientated section ofiure 3.2 This is
particularly surprisig given that the schools inwad were purposively sampled
accordingo their inclusive ethos.

It is consequentlpossible to make what Bassey (1998) termslaX ] ]\
generalisation S X S L O-m&nagétGadcial experiences eoatributingto pupils |
experenced difficulties irforming sodal relationships with their peg It is
important, therefore, toonduct further research ientify whether or not adult
supportin managing social experiencean engendgoupils Jouilding of social
relationships wth their peersDatapertinent to addressing this aisopresented in
chapter 10.
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Figure 3.2 Current Model of Social Inclusion in Mainstream Primary Communities

Current Model of Social Inclusion in Maintream Primary Communities

Theory Orientated Policy Orientated Practice Orientated

Focus on academic outcomes Heirarchical community valuing

N academic achievements
i A

Stage 1 Socially inclusive values and beliefs
A

v v
Stage 2 Social competence
A

. . . v
Pupil-managed social experiences Problematic social relationships
: A A
; . :

Stage 3 Social participation

N
o
o

v v
Social integration Pupil marginalisation




Additionally, chapter D will investigate whether, asdure 3.2 predits, the
current lack of support afforded to pupils in managing their social experiences is as a
result of a schoelevel lack of focus on socially inclusive interventions, stemming
from a policylevel focus on academic attainment. This will enable recamlatens
WR EH PDGH LQ FKDSWHU UHODWLQJ WR 7%$VY UROH LQ
SEN in their social experiences. Finally, recommendations for further research will be
made in chapter 11, which specifically focus on reducing the difficultigssocial
inclusion that the pupils involved in this study have been identified to be facing.
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Chapter 10 Data presentation and analysis:7 $ Vclirent LOIOXHOFH RYHU SXSL{

social nclusion

Chapters 7 and Baveexploredthe datapertinent to the roles and
responsibilities of TAs involved in this study, and the social inclusion of thespupil
involved inthis studyrespectively This has enabled the identificatiand exploration
of themegelating to the research questionsiforestigation in this studyrable 10.1

presents a remindef the themegxplored in chapter7 and9.

Table 10.1 A summary of théindings presented iohaptes 7 and 9, relating to
characteristics of TAfJUROHY DQG SXSLOVYT VRFLDO LQFOXVLRQ

7 $V 1 ed & Oresponsibilities

(as discussed in chapter 7)

3XSLOVY VRFLDO LQF
characteristics

(as discussed in chapter 9)

TA: Jack of all trades and maste

of none

Lacking selfawareness

TAs: Leaders in learning

Ineffective use of humour in verbal

comnunication

Importance of experience

Underdeveloped noiverbal

communication skills

Accountability vs responsibility

Importance of homéased

relationship building

Inadequacy of pay and contract

Selfmanaged social experiences

Overqualificationof TAs

Consistency in playtime routines

Status and respect

Importance of figureheads of

management

Lack of relevance in verbal

communication

This chapter wilbring the two previously explored evidence bases together to
present data that identiiyAsf FXUUHQW L Q Io¢esQdEbtidRivchisiorvV K H
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for the pupils involvedn this study.7KLY FKDSWHU H[SORUHV DVSHFWV R
responsibilities whiclare thought talirectly influence the characteristics identified in

chapter 9, imelationto SXSLOV Y VR F [z @em@sregpioked R Gis chapter

include: TAs: behaviour management specialiBfssimplementednterventiors;

Pastoral relationshipand,Role-blurring. This chapter presents data primarily

gathered through serstructurel interviews with TAs, Teachers and Headteachers

and observationsf TAs. The datgresented predominantly relategégsearch

questions two and three, presented below:

Q2: What is the current influence of TAs on the social inclusi@aracteristicef
pupils identified with SEN?

Q3 What strategies can be implemented to effectively allow TAs to promote
successful inclusion of pupils identified with SEN?

10.1 TAs: Behaviour management specialists

All TAs observed in théhree case study schools spenigaificant proportion
of their timewith pupils reinforcing behavioural expectatiohsall observations
undertakerfor this study, TAs spent the majoribf their time eitherreinforcing
behaviourexpectations with pupilsr scaffoldinglearning.TheterP WVFDIIROGLQJ
IHDUQLQJY LV XV HGeheseWIKKILL\G E® D & Wdr@hgadd Q TV
development by a more knowledgeableladStone, 1998). In this chapter
MVFDIIROGLQJ OH Dhé¢@da@edfc ¢cohEe)ts studidd @ a given session. It
is accepted that scaffolding learning can focus on social skills concepts, hdaever,
the purposes of this chaptéris assumed that the focus dkasonis on a
Maths/Englishconcept, as this was most frequently observed

7$VT IRFXV RQ éheMoQrldxpeetatiQns dimilar tothe findings of
Trevor Kerry 005), whaodentified tnEHK D Y L R X ds B KBe@Qdohpbuei his
typology of TAs. Kerry defines the role agnhvolved with behaviour support with an
individual or with groups, includinghonitoring and control, and dealing with parents
in issues of pupil behaviodfp.21). In this studytwo distinctcategories of behaviour
managementpporoaches were identified, whiclan be separated accordioghe

setting in which TAs were based
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Whole classesBehaviour focused

TAs undertaking a classroebased role, workingvith a varied group of
pupilsin the same classroom in whiathole-class €aching was occurring, were most
likely to spend their time reinforcing behaviour expectatidiese egpectations
were, virtually exclusively, set by the teacher present in that classidosrapproach
manifested as TAs autonomously identitymhichpupilsto work with, in supporting
them to manage their behavioural reactions to the learning task $et teather.
TAs wouldtypically support a range of studemsa given lessgrattempting to

DQWLFLSDWH DQ\ FK D @dtidauld tQugsreciSalleadyirfy disRI&yS of
behaviourTAs would the attempt to mitigate theshanges so that whole class
teaching could continue without the Teacher having to intervene and tackle
problematic behaviouilhe excerpbelow, from & observation at Cherry Blossam
Year 5, provides evidence for the above assertion.

9.50am: Literay

Student Teacher undertakingim teaching, TA4 (Gina) supporting

10.09am: Alison and Tyrone working on a teaeassigned taskyriting words on

flipchart paper. They turn the paper arounda8OLVRQ DVNV pGR \RX ZDQW W
WR PH"Y 7\dv@yHcléaRyRidtomfortable arstirugs his shoulders. Alison

begins to go red and starts fidgeting with her emotion cards.

DP *LQD LV ZRUNLQJ ZLWK $0ODQ DV KHfV QRW HQJDJI
concentration. She scans the room and sees Alison looking upset, assigns Alan a task
and moves across to Alison to ask what the probleBujgports her teaalm down

and assigns a task ftwer to complete independently.

10.17am:)DUD] FDOOV RXW WR * +® HiskuptingtRel otkiedson WsW X F N
table bymaking them laughGina noves across to sit with him to explain the task.

10.20am:Tyrone is laughing loudly and distractimghers. Gina calls to him fdris
DWWHQWLRQ DQG SRLQWYV WR KHU H\HV WR VKRZ VKHYV z
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10.25am: Alison is in the reading corner playing with adwhime, whichs

disrupting the lesson. Gina moves over to her and removes the wind chime before
moving her back to her desk and assigning her another@sk.reminds Alison to
use her emotion cards sagnify KR Z ¥ tedlifig rather than leave hersleand

wander around.

DP 7\URQH UHIXVLQJ MéRudtiRr@o@& z@n Wihihis Ketk) § V
*LQD PRYHV RYHU WR KLP DQG GLVFXVVHV WKH pDSSURSI
move him back to his seat and calm him.

The above extract indicatée significart proportion of time Gina spennh managing

behaviour compared witkcaffolding learningn a given lessarGina movecdher
attentionbetweermpupilssix timesin al7 minute perioaf the lessopworking with

four differentpupils All instanes were in an attempt to either prevent or reduce

S X S L €plafs @ thallenging behaviowrssually rooted in loss of concentration/lack

of understanding relating to the teachssigned task7 KLV VXJJHVWYV WKDW *LQD
priority during whole class teachimgas to ensure th#éte teacher waable to follow

her lesson plan and that pupils were able to engage in the lesdeed, when

interviewed,Gina explained her method of support during whole class teaching:

Gina: y WKLQN LWV HI[S H Udohan ifedrs| arndRlbave @piicédRdver
the years that a child who is misbehaving, there are a number of ways that you can
deal with it. | try and deal with is much as | can, without disturbing the class, so
LWV MXVW WIDFWLFV OLNH WKDW

Researcher:@Dk. Do you always work with the same children or does that vary & bit?

Gina pWTJV PDLQO\ WKRVH FKLOGUHQ ZKR DUH ORZ DEOH R
behavoural problems. Like with Farate needs to move all the time, and you know,

once you get to knoavchild you will know what he needs, if he needs to move then

\RX KDYH WR ILQG D ZD\ WR j@tHant ikhe Reachef fo\bekablétc EXW \R >
teacH
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(TA4, Cherry Blossom2014)

*L QD YV idertifyGhdt her priority during whole class teachfoguses on
supportingpgWKH WHDFKHU W1Rhi& fihdDdEi©gimilal R atHdD Bukion &
*RRGPRUIWWXG\ LQWR 6(1&2VY SHUVSHFWLYHY RQ LQFO;
The authors suggestétat manyadditionaladults in agivenclassroon® learning
envronmentwerepy FUR Z G F R \ib & praaehtUAg utilisetheir strong
XQGHUVWDQGLQJ RI LQGLYLGXDO SXSLOVY EHKDYLRXU W
enabler of the qualitfirst teaching of the teacher, theisdeavouring to allow as
mary pupilsas possible to access the teaching at any given However, he
authorsargued that this approagrasoftennot effective increating a nurturing
environment in which pupils fekupported to leatrPupils werefrequentlynot
exposed to situaihsin which theirlearning wasscaffoldedoy additional adultsas a
result of theD G Xf@cusvrfbehaviour maagementandconsequently pupils were
oftennotsupported to become independent.

Small groupsLearring focused

TAs undertaking a role supging pupils as part of small group arrangement
or on an individuabasis outside of the main teaching classroaere most likely to
spend their time scaffolding learninthus,it appeared thahanaging bleaviour did
not demands much timdor TAs working with small groups or on an individual
basis, than for TAs working a whole clas®ased rolelt couldbe argued that this is
as a resulof fewer children being present within small grouprking arrangements
resulting infewer instances of probdinatic behaviour occurrirand less time
demandedor TAs to resolve thesdt could also be argued thigwer instances of
problematic behaviamay have occurredue to change in contexhe TA was the
most prominent adult in the small groupad thus ommanded more respect from the
children,whereas in the classroom the Teacher was the most prominent adult.

However, there were significant differencedbehaviour management
strategieemployed between TAs working with small groups and those workiting wi
whole classesAdditionally, observations identifietthat similar displays of behaviour
occurred from pupils both in whole class s&ti and in small group settingeet they

were fewer in number during small group workif@is suggests thdtAs may have
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employed more effective behaviour management appro&ohtee pupilsinvolved
in the small groupsenablingmoreopportuities for scaffolding learning.

As was identified in the previous sugection thebehaviour management
strategieemployed dung whole class teaching focusedremforcement of teacher
set expectations. Howevat out of the 478%) TAs observed, whavere employed
mostlyin small group workings, devised and implemented their log&raviour
management approachédssummary of hee approaches is provided iafle 102.
The behaviour management strategies identified in Table 10.2 identify a wide range
of approaches to overcoming problematic displays of behaviour. However, the
common feature of these approaches is that TAs havéogedethem to utilise only
with the small groups that they support outside the main classroom, and thus they are
separate from the teacha@eveloped whole class behaviour management strategies.
Consequently, these approaches can be argued to be persiwalisesmall number
of children with whom they are employed.

When looking in greater detail at the behaviour management techniques
presented in Table 10.2, strong examples of personalisation can be identified. An
example of this is with the raffle idk W VWUDWHJ\ WKDW /RUUDLQH HPSO
small groupings were particularly male dominated, with many of those boys being
interested in playing an ararglated game on the playground. Thus, there were many
armyUHODWHG SUL]JHV LQ /tRelbbyb o QHadk¥ frar MwhErRiiey R U
won at the end of the week, for example small soldier figures, paper parachutes and
khaki coloured pencils. Lorraine had identified personal motivations of the pupils in
her small groups and had tailored her behauieamagement technigues to take
account of them. Informal conversations with Lorraine indicated that she ensured the
LOQWHUHVWY RI LQGLYLGXDOVY LQ KHU VPDOO JURXSV ZH
her raffles. Consequently, pupils could be argued tleUH UHVSRQVLYH WR /RU

techniques, as they understood and identified with the rewards.
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Table 102 A summary of théoehaviour management strategléss devised and

implemented with small groups

Behaviour management approach

Description

Stickas

4 TAs(Lorraine, Lara, Gillian & Li)had
personalised sets of stickers that they had
purchased for use with small groups. They
wereused as rewards for good pieces of w
and good displays of behaviour.

M3HUIHFW 3DUWQHUVY 7

Lara created thigall chart, which she
displayed on the wall of the classroom in
which she was working with small groups.
She had the names of fetudents on one siq
and would put ticks next to one set of
partners at the end of every session, to del
the pair that hadiorked most effectively
together throughout the session.

Raffle tickets

2 TAs(Lorraine & Gillian)in different
schools gave out raffle tickets to students f
good pieces of worknd/or good displays of
behaviour. At the end dhe week the raffle
was dawn and winners were able to draw
something out of the prize boxes.

Pebbles in a jar

Nicole had different jars that corresponded
each intervention group that she supporteg
She would carry the appropriate jar to eaclh
session and pebbles would be pufar good
work/good behaviour. When the jar was ful
the whole group would be rewarded.

Names on a whiteboard

&ODLUH ZURWH SXSLOVY
of whichever classroom she was in to
highlight problematic poor displays of
behaviour. These namssrved as warnings
for the pupils.She would rub them off if
pupils showed good behaviour later in
sessions.

Playtime helpers

2 TAs(Maria & Nicola)rewarded pupils, at
the end of sessions, who had produced go
piece of work/showed good behaviour with
helping them to put equipment out during
playtimélead the classroom out to the yard.

It can be identifiedW KDW 7$V{ U R @lthdRmyhavEsdpi@diiel U

personalising of behaviour management systems. All TAs involved in this study were

respomsible formanaging the safety of pupils on the playground at break times, with

many TAs also spending time on the playground at lunchtiliasy studies into
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78V UROH DQ teshaly igenisglaydramnd duties as a kepmponent
of their day-to-daytimetable Groom, 2008. Thisrole on the playgrounenables TAs
to gain understandingd8 XSLOVY UHODWLRQVKLSV ZLWK WKHLU SHH
social ineractions and tparticipate in TA to pupil interaction$As can then utilis
these undrstandings in designing their behaviour management systems.
Indeed, as can been gsae Table 102, Maria and Nicoldoth clearlyutilised
their understandings from thewle on the playground to support their behaviour
management techniquddoth TAsrewarded pupils for examples of what they
deemed to be good work or appropriate behaviour by allowing those children to
support them with playtime resources@tead out their classes to the yard for
playtime.Thisindicates that Maria and Nicolsth identified an opportunity for their
role on the playground to support their behaviour managestrategies
This finding relates toNKDW LGHQWLILHG DV D UHVXOW RI WKH
conductedn support of amMPhil degree. A TA at Riverdalgtaed, ¥ KDWYV WKH ZD\
we support them, we get to know tHg8addler2014). The high level of contact TAs
typically have with the students they work closely wiibth in the classroom and on
the playgroundenablesn KROLVWLF XQ GHUV WdQcHateeértRined SXSLOTV
This understandingvas discussed in chap®2, when exploringhe pastoral role that
TAs often undertake with the pupilgth whom they workTAs oftenform
understandings ateeper leve than is possible fofeaches to ascertai, due to the
higher number of sidents whom &achers usually work witfbevecchi & Brown,
2013. Consequently,itcat H DUJXHG WKDW 7$VY SHDOW&RIQIDOLVHG D S
management may be more effective in some casedfbsaa ofTeachersFurther
research intthese systems would be useful in identifying characteristics of effective

behaviour management systems in different contexts.

10.2 TA-implemented interventions

As was discussed in chapter 4, the majority of papers evaluating TA
implementd interventions explore interventions which focud.aeracy/Numeracy
relatedconcepts. Of th&5 sssonsin which TAs were observed implementing
interventions with small group&1(73%)were focused omrmplementing
interventions that supportguaipilswith conceptexclusivelylinked to English or

Maths However, 4interventions observeicused specifically on building social
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competence with pupils, thereforere deemed by the researcher to be particularly

related to the areas of interest for this iheEhese 4 interventions can be strongly
OLQNHG WR SXSL CGNafadteRgtitsDad infapnraOcinvérsaons with the
VFKRROVY VWDII PHPEH U \beeQdmnplbyd by th&sahodIDvitthéy KH\ KD G
broadaim of improving S X S bxpafi§incesf social inclusionHencethe data

explored in this sectionan be analysed in relation to the ideal and current models of

social inclusionpresented in chapter 3.

It should be noted that none of the schools were gathering longitudinal data to
measurehte impact of the interventions presented in this section, therefore, their
LQIOXHQFH RQ SXSLOVY VRFLDO LQFOXVLRQ DQG RU DFD(
Nevertheless, it is relevant to present these to the reader, as they pertain to the
answering of RQs and 2. The implementatiasf these interventions relates To$ V |
responsibilities within their roles at the three research schools and TAs were asked to
LPSOHPHQW WKHVH LOWHUYHQWLRQV ZLWK WKH DLP RI L

Observation 1: Hppy Book

TA (Sarah)is working on an individudbasis with PaulPupil 1, Mountford
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1.10pm Paul and TA workingndividually on a table outside of the classrodAaul
LV GUDZLQJ D SLFWXUH 7% VD\V p\RX G DQ NHR OFRX W R QV\M R
PH WZR WKLQJV WKDW KDYH PDGH \RX KDSS\ WKLV ZHHN

Paul gets a book for TA to show her and shows her his reading journal, which he has

been writing in.

7$ DVNLQJ TXHVWLRQV DERXW ERRN 3DXO KDV EHHQ UHD
MZBW GLG \RX OLNH DERXW LW"Y

1.15pm: TA explains to researchbiat sheand Paul share a love of Star Wars.

1.18pm: TA asks if Paul has any stickers left to get this week, oh#sheeceived any

raffle tickets from another TA.

1.20pm: TAgoestowit WKH GDWH LQ 3DXOYfV +DSS\ %RRN DQG D\

and write down some things that he is happy about this week.

SP 7% DVNV 3DXO LI KH LV RN ZLWK KHU ZULWLQJ LQ K
dates and writes about what they have been doitige session. TA then asks
TXHVWLRQV DERXW 3DXOYV KRPHOLIH pKRZ LV (YHO\Q"T
Z H H N HRQuEBteNs a story aboutis Mum knitting jumpers for him and his siblings

for Christmas.

SP 7% ZULWHV LQ 3D X @Hing Pad|Bxactlynhab $he R Wriking.

SP 7% VD\V u,TP JRLQJ WR WDNHR&NXgreads: Nhgy R FODV YV \
then have drief discussion about how PalQRZV WKDW 6DQWD LVQIW UHD
WKDW LW LVQIW NLQG&DMWR WH O 8 VR IQIBY ZHMXKG WK PP | F
, OO FAWWNXHQ GUDZV D SLFWXUH LQ KLV ERRN WKDW KH
VHH DQG VKH VD\V pWKDWBXOLWMHV #HYTIGVOQLNBOWRIKDYH I
P\WVHOI LQ P\ KDS Sh aBkR Raxhyodytelsé/hHaslany special pens and TA
UHSOLHV puQR |
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1.35pm: TA tells Paul that the session has endedake$ Pauback to his main
classroom.

Observation 1 presents data relating to aifalemented intervention
programmeindependent t'm discretesubject teaching and not linkedectly to any
National Curriculum objective§.he TA implementing the programme (Sarah) was
not chosen to partake in a sestriuctured interview for this study, as she wats no
basedn either of the classrooniis which the observations took pladéowever,
discussions witlsarahindicated to the researcher tishedevised thisntervention
independentlySarahhad beerasked by Lisa (DH/SENCO) at Mountfoiml take Paul
out of the main classroofior half an hourl week on an individuabasis, to focusn
improving his seHesteem. Paul had been experiencing negative thoughts relating to
his selfesteem and hddequentlydiscussed feeling worthlesSarah had supported
Paul at various times across the 3 yeaas ltle had attended Mountford and had built
up a good relationship with him, hence LisaiagkSarah to work with him on an
individual basis.
The intervention that Sarah devisgds nota planned and prescriptive
intervention programme, nor was it reseabelsed or the impact of it measured.
However,measurement afs success was monitored according to how far it
VXSSRUWHG 3DXOTV ,(3 WDUJHW Rl p3DXO FDQ LGHQWLI\
KLPVHOI ZK H @adclear g the observation tiaul enjoyed the sessions;
KLV JURDQ ZKHQIBDODRDR VWWIRGWID NH \R%ehtfiddthatteR FODVV V
would rather have been partaking in the intervention than whole class teaching.
Additionally, it was clear that a culture of trust and nalitespect was built up
between Paul and SardPaul talked freely about his home life, even with the added
MUHVHBUMFKEMWI DV D UHVXOW RI WKH meHGihé&ty) FKHU REVHU
2000).Additionally, Paul felt confidat enough to voice that ltkd na want Sarah to
see one of his drawingajthout fear of sanctiorfurther reinfacing the culture of
trust, espectand autonomyuilt between them.
This observatiomlsohighlights theautonomy that Sarah was afforded by Lisa
in developing a prgramme to support Paul with his social competeh@dso
KLIJIKOLIJKWYV 6DUDKYVY VNLOOV DQG NQRZOHGJH UHODWLAQ
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as she was able to devise and implement a prograngdependentlyAlthough the

LPSDFW RI @yxwmbeolid hdvg been better assesdbd clear enjoyment of

Paul during the segns could be argued to be an indicator of sucdedditionally,

3DXOfV ,(3 UHYLHZ LQGLFDWHG WKDW KH ZDV pJURZLQJ L
possiblybe linked tathe influenceof 6 D UsDrefiventionFurther research would be
UHFRPPHQGHG WR LGHQWLItexé¢htomhEd-hpoBitlve pfRiicé DUD KV L

on 3 D X O %asteémdad whether or not this influeneas sustained over time.

Observation 2t.ego Therapy

Casey (A1) atCherry Blossom wasmployed as an ASD specialist at the
school. Fer timetable was exclusively fosed on implementing social skftbcused
LOQWHUYHQWLRQV 'XULQJ WKH UHVHDUFKHUTY WLPH DW ¢
implementing a Lego Therapytervention witha small group of threpupilson a
table outside of whole class teachiAg. excerpt from the observation transcript is

presented below.

1.30pm:7$ VWDUWYV E\ H[SODLQLQJ Wh¢g bW LAg tbnfleUH JRLQJ WR
today, where thewill all have a job and they have to keep that job and let others in
the group do thir job. She explains that theylMiave to work together the build a

lego model on a picture card.

1.35pm: TA hands out the job cards (builder, distributor and engin8be then
explains that the engineer has to start by describing which brick they need first and

where to put it.

1.38pm Engineer looks at TA and doestispeak so TA models how to ask for the
EULFN KH QHHGV pu'DYLG FDQ , HD(QH LN HHG WHKIRQSUHBSH C
after TA.

1.42pm: Theroup isworking together to build the Lego structure. The child who is

taking the part of Distributor becomes agitated andfHWYVY 6KH VD\V WR 7% u, Z
EXLOG WKH ERDW § 7% VD\hértuuid K RefiemibeRtoichUN WRJIHW
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\RXU SOD\GRK ZKHQ \RX VWDUW WR IHHO XSVHW DQG LW

this and returns to her role in the game.

1.45m Structureis nearly built. TA eplains to the group that there akeminutes
remaining of their session. She getsgarkly lava timer out of her lgaand puts it in
the middle of the table so that all children can ge8he then turns it so that thener

has started.

1.50pm:The child playing the part of Engineer indicates that thret has run out.
7% VD\V p\RXJUH ULJKW :KDW GRHV WKDW PHDQ"Y (QJLQF
UHDG\ IRU QH[W OHVVRQ ¥ 7% SOD\V VHFRQGV RI WKH V

and children know to have everything put away by the end of it.

Over he past 10 yearthe number of schools implementing Lego Therapy
anintervention programmia primary schoolfas significantly increasedufport
staff have predominantly been responsible for its implementatiith,the aim ofthe
programme being tomprove SXSLOV | VR F L.AGvdoR RB) \Weldaifed
/[HIR WKHUDS\ DV KDYLQJ D EDVLV LQ PFRQVWUXFWLYH D
of the programmaetilisLQJ SXSLOVY H]J[tovatiaieldedrQny ekperHanves/
and changes in behawur. This can lead to improvementshath academiattainment
and social skill competencumerous research studies indicdiat Lego Therapy,
ZKHQ LPSOHPHQWHG HIIHFWLYHO\ KDV WKH SRWHQWLDO
competence, particularly in relatido teamworkskills, verbal communication skills
andin frequency and duration of social interactigheGoff, 2004;LeGoff &
Sherman, 2008)wens et al. 2008 Reichow & Volkmar, 201
&DVH\YV LPSOHPHQWDWLRQ RI WKH /HIJIR 7KHUDS\ SUF
encairagement and modelling. The observation indicatedsti@inodelled verbal
communication when pupilsere lacking the confidence skills to communicate
independentlyWhen thechild undertaking the part of tlengineer dichot contribute
to the sessiorCasey modelled the phrase, DYLG FDQ , KDYH D UHG /HJR SL
S O H DiYiisith@n gave that chilithe confidence anskills to be able to contribute.
Once Casey was confident that all pupils were able to undertake the roles assigned to

them in the sessigshe chose to take a more passive role in the discourse, rather than
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the required active role at the beginniAg.the session progressed, Casey facilitated
the discourse as and wheaguired but focused on allowing thmupilsto work as
independently apossible. 8 OHDUO\ &DVH\YfV NQRZOHGJH RI KRZ DQG
throughout the course of the session, coupled with her strong knowledge of verbal
modelling, albwed the session to progress as planned.
Additionally, Casey worked with a number of theldten involved in the
observed._ego Therapy session, across a rangdiftdrentintervention programmes.
This enabled her to gaina gooddQGHUVWDQGLQJ RlarndQ@liitiesand@ XDOV Y VNL
thus supporteter toidentify appropriate situations in wiii¢o intervene in the
discourseHer strong knowledge ot. Q G L Y L G XdbitieSafl@&le®nef|to identify
optimal ways in which to frame her verbal modelli@@seywas sampletb partake
in a semistructured interview fothis study. An excerpt froné transcript of this
interview identifies& DVH\fV DELOLW\ WR LGHQWLI\ WKH VXSSRUW
a result of the time intensive rapport built between herself and many of the children in

Cherry Blossom

Researcher:On a day to day basis whwould your role be¥

Casey: |lts changed quite a bit, | will be timetabled across about 5/6 children. There

are someStatemenHG FKLOGUHQ ZLWK $6' ZKR , GRQfW ZRUN ZLW

one to one support. | can offer advice, or if I have resoureaskhow they can come

to me for whatever they need but there are some children without a diagnosis that get

left behind. So | was timetabled across about 7 children | think it was; in the end |

take groups of them out in the afternoons and we do activitiesthen just before

KDOI WHUP D JLUO LQ <HDU ZDV IODJJHG XS DV UHDOO\
KRXUV VR EDVLFDOO\ HYHU\ PRUQLQJ 6R ,TfYH EHHQ R

been catching up with her from half terff.
Researcher:Dk, so do you plan for the children that you work with?
Casey:)x HDK LW DOO GHSHQGY , OLNH WR NHHS WKHP LQ F

PDQDJLQJ 2EYLRXVO\ LI WKH)\Tkhelv@hamb saptQheh QJ , FDQ \
and | take them out and we may edersomething completely different, it depends
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how their mind is at that time. So most of them tend to stay in class a lot more with the
one to one support, which has proved to be really géokKW ZKHQ WKH\ GRQTW , N
what their triggers are and | can githem activities that | know will work for them,

either on their own or in a groufy.

Observation 3: Sensory room

& DV H\{V DELO/ PRI Ivities that | know will work for them,
HLWKHU RQ WKH L UwBRsZaQaiR highlightdohybanbtRet Sfservation,
which involved Casey working withupilsin a £nsory roomWhilst the researcher

was conducting an observation in the Year 4 classroom at Cherry Blossom, Casey
(TA1) entered the classroom and asked to remove James (pupil 6) fibermemtion.
The researcher followed Caseyamesand another Bupilsfrom various year groups

to a sensoryaom in the school. An extract from the observation is presented below:

2.15pm: Casey has picked up 4 children from different year groups iohhbels
including Bamesand has taken themto the Sensory room. Items in the room
include: lava lamps, bubbling water lamfight up plastic ballssoft play items,
backlit floor, blackout blinds, beanbags and cushions.

Casey tells the group that thegve 20 minutes to play in here. She stajes] OO EH
KHUH LI \RX QHHG DQ\WKLQJ EXW WKLV LV \RXU WLPH WR

2.20pm: One child in the grpucomes up to Casey and asks her to play with him. She
VD\V puZK\ GRQMTW \RX D ¥dlaybvRnH/du and ol 1O L N H

SP 6DPH FKLOG UHWXUQV WR &DVH\ DQG DVNV LI VKHY
over to James, kneels down to eye level with them and ma#leglg aomeone to play
ZLWK WKHP pODUN ZR X @eone,Jidd dd/yRushdibyowZdatk V R
FRXOG SOD\ WRIJHWKHU ZLWK KLV EDOO RQ WKH EHDQEDJ
HQWKXVLDVWLFDOO\ WDNHV ODUNYYVY KDQG DQG OHDGV K

The above observatia@xtractindicates that theesisory room was used to prdei

opportunities fopupilsto learn through play. The extract highlights that Casey was
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able to use the sensory room to scaffold positive social interactions between the pupils
in the room. When Mark approached Casey to ask her to play with him, iteeas cl
that he did not have the confidence to agleer. Casey responded by modeling
positive social interaction between the two boys; she got dowreir eye level,
demonstrated appropridbedy language and googerbal communicatioskills when
posing tke questionpu-DPHY GR \RX WKLQN \RX DQG ODUN FRXOG S
EDOO RQ WKH EHDQEDJV"Y

The researcher asked Casey how she chogmifiisto take to theensory
room, once in the intervention had finish€asey responded that she gaugiadth
pupilswould benefit by listening to the TAs and Teachers at break times and
lunchtimes, to hear whighupilswere strugglingvith their academigvork, behaviour
or a problem they may be having at ho®ke explained it as identifying pupils who
ZHUHDYWQJ D EDG GD\ 1 &DVH\ ZzZDV WKHQ Ilpupllsi WR HQWHU
she idatified would benefit from theemisory room and agk take them outor 20
minutes. Almost alléachers agree®n average, Casey conductemsory room
sessions three tilmeat week at Cherry Blossom.

&DVH\V UDWLRQDOH IRU FKRRVLQJ SXSLOV WR SDUW
indicates that her implementation of this intervention was fairdlg@xin nature.
Casey was not implementing an evidebesed strategy for choaosgj the childrerand
appeared not teample the children according to particular social competence
characteristicsAdditionally, & has previously been discussed, no longitudinal data
was being gathered by the school to identify any positive impactgsohtarvention
RQ SXSLOVY VRFLDO LQFOXVLRQ WKXV WKH VXFFHVV RI \
However, it does appear that Casey was well placed to implement such an
intervention; she displayed excellent modelling skills and clearly had a good
UNGHUVWDQGLQJ RI LQGLY LG Kuni@ivifhred fHe\bigils@iolve FLDO QH F
demonstrated clear enjoyment at having accessed such an interv@ntisaquently,
IXUWKHU UHVHDUFK LV UHFRPPHQGHG WR DVVHVV WKH LF

scacial inclusion and academic attainment.

Observation 4: Circle Time

A Circle Time sessiomook place during anbservationwith Year 5pupilsat

Birchwood Circle Time was discussed at length in section 4.4 of this thesis and is
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GHILQHG DV poachng th&task & gaching childrand young people
personal and social skills. More specifically it is a period of class activity in which
pupils and teacher sit together in a circle formation to share ideas, feelings and
games/activities about one more social/lemotion® FXUULFXODU LV VXHVY /RZ(
p.94).

The lesson duringrhich the circle time session took place waginally
planned as a Mathiesson. However, an incidentcurred on the playgrodn
immediately before thiesson, which thesacher felneeded immediate attention; two
boys had fought over the outcome of a football mat¢hen all of thepupilswere
seated on the carpet after coming in from byesdather (T1explained that the boys
involved needed to spend some time reflectingheir behaviours. Heather then
asked Claire (TA3) to take a group of 6 boys out of the classfoothis lesson and
conduct a Circle ine session. Thus, the CirclenTe session thahe researcher
observed was unplannedd ad hoc in naturén excerp of the observation record

for this session is provided below.

10.20am Claire has moved the tables in her room to create a large space of carpet in

the middle of the room and has asked the boys to sit in a cdielee: ZHJfUH JRLQJ
tospend halfanRXU GLVFXVVLQJ WKH SUREOHPV WKDW \RXTYH
IRRWEDOO PDWFKHV 1 6KH HPSKDVLVHV WKDW WKH\ PXVW

with others outside of this group.

10.24am Going around the group, Clarasks everyone to give one dtrat shows
WKHLU IHHOLQJVY DERXW WKH VLWXDWHR® XSHI$QOQHR \H@GO D Q
given by the boys.

10.35am Claire invites the boys to individually share their thoughts on why so many
disagreements are occurring during their footballtoiees. They go around the group

EXLOGLQJ RQ HDFK RWKHUYVY FRQWULEXWLRQV ZLWK RQ(

10.41am Chris starts to speak when Fred is havimg turn. Claire stops the boy. She
says,IHD F K S Hin&/tB €p§ak nMist be respected mMX VW QITW. L QWHUUXSW
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10.53am All boys who wish tdo sohave now spokelaire hands out pieces of
SDSHU DQG SHQV DQG DVNV HDFK RI WKHP WR ZULWH D S

to avoid disagreements in the future.

10.58am Claire asls boys if sh can read their pledgesit to the group. They say

they woudl like to do it themselves so they go around the circle and read out their
SOHGJHV 7KH\ LQFOXGH pPDNH ngtout bl thekoestplBy8r &9 DLQ LV I
RQ RQH WHDP ¢

The prevalencef Circle Time sessions in primary schowlas dscussed in
chapter 4.4. In thatection, the importance ofeating a culture dfust and an
associated willingness to discuss feelings identifiedIndeed, they arseen as a
prerequisite for the disca®n of sensitive issues and activitiessigned to facilitate
socialdevelopmen(Blatchfordet al.,2008).The above extract of the circle time
REVHUYDWLRQ KLJKOLJKWHG &ODLUHYV XQGHUVWDQGLQJ
characteristics of a successfiifcle Time session& ODLUHYV YHUEDO HPSKDVLYV
need to keep what was said within the grouprastdo discuss it with pupils outside
provides evidence forthis$GGLWLRQDOO\ &ODLUHYV UHVSRQVH WR
E R fime to speak indicatesspect as a key characteristidted Circle Time
observedClaireusedWKH ZRUG pPpUHVSHFWY LQ KHU YHUEDO FRPPX
session: shetated HDFK SHUVRQYVY WLPH WR VSHDN PXVW EH UH\
interrupt. NIt was clear that all pupils inheed felt respected and safe witlihe
culture of trust built, as they all contributed to the discussion at various points
throughout the session.

The Circle Time session observedabled the pujs involved to problem
solve,as well agliscuss the compt ofmanaging feelingRupils were able to reach
an agreement as to how they would tackle the specific problem of disagreements
when playing football, both on an individual level and at a group I&belir written
pledges ad subsequent discussion pided evidence of this. Pupils spent a
significant proportion of the discussion focusing on how to manage their anger and
frustrationwhen the game did not go according to plan. Many of their pledges

described strategig¢bat they would employ to manage itheroblematic reactions to
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feeOLQJV Rl DQJHU DQG IUXVWUDWLRQ, ZR®OHFRXKWH I RDWD!
LQ P\ KHDG EHIRUH VSHDNLQJ ZKHQ ,fP DQQR\HG 1

Summary of TAimplemented interventions

This section has explored fospecificexamplef TA-implemented
interventiors, which were employed by the schealith theaim of improvingS XSLOV
social competencdhese four interventions had been devised as a response to some
pupils experiencing difficulties with social inclusion, thus were téatirelevance to
the areas of interest for this thesis. However, as has been previously discussed, none
of the schools were gathering any longitudinal data to identify the impact of these
LQWHUYHQWLRQV RQ SXSLOVY OHDUetlofsiveeGGLWLRQDOO
implemented on an daoc basis, withouemployingspecific sampling criterion to
identify children who would benefit from theffurthermore, the unstructured nature
R1 WKH UHYVHD U F Knthkk$ theRlI&a/gatberdd ahleRkenty unrelble.Yet,
it did appear that the children experienced great satisfaction fretalpag in the
interventions and there was some IEP evidence to suggest that the interventions may
have been successful. Further research is recommended to identify wheitter o
TA-implemented interventions that focgigecifically RQ LPSURYLQJ SXSLOVY VRF
inclusion are havingposii H LPSDFWV RQ SXSLOVY RXWFRPHYV

10.3 Pastoral Relationships

The social competendecused interventions presented in the preceding
sectionhighlight the strong pastoral role that TAs were obse undertaking with the
pupilsin the case study schoolg$VY SDVWRUDO UROH ZDWn&GLVFXVVHG
GHILQHG DV pPEXLOGLQJ UDSSRUW DQG UHODWLRQVKLSV
outsL,GH DIJHQFLHY DQG FUHDWLQJ D ZKRD@DHESYFRRRO DSSUR
p.14).The pesonal nature of the social competefmeused interventions that TAs
were observed facilitating requiredstong pastoral relationship to have béeiilt
betwea the TA and the pupil(s) involved.

AnexampH Rl 7$VY SDVWRU BdialcBnipeteht®dide® FL Q J
interventionds the Happy Book intervention, undertakenhaPaul and facilitated by
Sarah (TA, Mountford). Saratlearly demonstrated a strong uid& WD QGLQJ RI 3DXOY
relationships, not only in school baiso outside of schodPaul wa comfortable in
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answering SarafiV TXHVWLRQV DERXW KLWKREZLIOX OMHO\QRY H[DI
1 hat did you do at home at the weekerffl@ulresponded by tellingé8aha story
about his Mum knitting jumpers for hiand his siblings for Christmas, showing that
he was comfortable in sharidgtals of his family life with SarahPaul was not
observed havinguch personal conversations with other rhers of the staffta
Mountford.

Additionally, observation of the discourse during thervention highlighted
that Saratand Paul hatdecome familiar wittach o WKHU TV OLNHYV DQG GLVOLNI
stated to the researchauring the intervention that sla@d Paul had a sharéove of
Star Wars. This indicates that tteationship built between Sarahd Paul was one
of mutual trust and respect, as they shared details about their likes and dighkes
each other, going beyond trequirements of thioci within the intervetion. Paul
elected to tell Sarapersonal details about his life, as a result ofrépgport built
between themThis suggests that Sarbhd built a pastoral relationship with Paul.
This pastoral relationship may have been a significant enabler of ttesstid
implementation of the interventigbevecchi & Rouse, 2010)

Similarly, thediscourse that Claire (TA3, Mountfortjcilitated during the
Circle Time observationrpsented earlier in this chaptemas of a personal nature.
For the intervention tprogress effectively, the pupils involvetust havdelt
respeatdand safe within the culture of trust built, as discussed in sectionAtBe
intervention was ad hoc in nature, it is particularly surprising that the culture of trust
wasbuilt to an atent that theupils were able to engage in a discourse of such a
personal nature. This suggests that Clairegradiouslybuilt pastoral relatinships
with the pupils invtved, at an extent to whigbupils were happy to contribut€he
researcher did gerve Claire working with 4 of the 6 boys involved as part of small
group workingson separate occasigraeliveringLiteracy and Nimeracy focused
interventions outside of the classroohhis could explain why some of the boys felt
comfortable to discusieir problematisocialrelationships with Claire.

SHUKDSV &ODLUHYV IUHTXHQW DQG UHJXODU SUHVHQ
to support a pastoral relationship with some oflibgs.As was discussed earlier in
this chapter, all As involved in this sidy were responsible for managing the safety
of pupils on the playground at break times, with many TAs also spending time on the

playground at lunchtimes. This role on the playground enables TAs to gain access to
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SXSLOVYT UHODWLRQVKR®PWXIUWKRW&KE UOSHHWR/FLVMDKOHL QW H
participate in TA to pupil interactior{&room & Rose, 2005)Thus, it is likely that
78V UROH RQ WKH SOD\JURXQG KDV HQDEOHG WKHP WR
manypupils across the school. TherefoFés could be best placed to facilitate
whole £hool approach to pastoral care.
7KH REVHUYDWLRQV RI &DVH\YV 7% &KHUU\ % ORVVR
highlighted the pastoral relationships that she had built with the pupils she worked
with. Cagy knew wha to intervene imiscourse to suppbpupils who were
struggling. FerstrongNQRZOHGJH RI LQGLYLGXIx0OIWENRBFLDO DQG C
been developeds a result of the timmtensive rapporbuilt between Casey and the
pupils she worked with& D V Hhifitytdu J L Y H [MdildHaetivities that | know
will work for them, either on their own or in a grqpould only have been supported
by the pastoral nature of the role she undertook at Cherry Blossom.
It may be that other members of the stathat casestudy schoolgould have
built such pastoraklationshipswith the pupils involved in this studparticularlyif
they were given the opportunity itmplement timeintensive interventions with them
Thus, it is not appropriate to suggest that BResthe only staff memberspable of
building suchpastaal relationships with pupil$dowever,as TAs most frequently
work with pupik as part of a small group structure, oramindividualbasis, it can be
argued that TAs are the best placed membestafffto build effectivgpastoral
relationships with pupils across the school.
Consequentlyas has been observed in all three case study schioslisiely
that TAsare well placedo utilisetheir potential to build pastoral relationships with
pupis and facilitate social competenfrizusedinterventionsThis may supporpupils
to achieve the overall goal ttie process of social inclasi, as presented in chapter
3.1:active participation in the social dynamics of the learning environméarg.
finding alsosupports the hypothesis presented in chapter 5.3, which arose from the

MPhil pilot sudy for this research

7$VY SDUWLFXODU LQIOXH Q RlihcRdirg pupiskdentBiedRvitH VV R1 VR F

SEN lies in the design and implementation ofadlycinclusive practices
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10.4Role-blurring

Significant rok-blurring was identified between TAs and numerous staff

members across all three research schoothis study, roleblurring wasparticularly
apparent between TAs atitbse withroles reléed to family liaisonand SENCOs
Therefore, this section examines the characteristics obt&dlurring observed
between TAs and tisestaff membersThe key characteristiof therole-blurring
identified between TAs and family liaison staff membetatesto contact with the
immediate school communitWith regard to SENCOs, rolalurringwas observed in
relation to management, development of SEN provision in school and pedagogical
skills.

TAs and the Familyiaisonrole

All three ofthe case studgchoolshadcreated nosteachingpositions within
their staffng structurewith particular responsibilities ovlaomeschool liaisonThis
section explorethe characteristicsf the thredamily liaisonroles observedwith the
aim ofidentifying schools] UDWLRQDOHV E Hd¢ st@GndinBe&S<aRd toQ J W K H
highlight ways in whichtheir responsibilities relat® 7 $ \f§le.

InclusionOfficer (Mavis): Birchwood

Birchwood employed an Inclusiddfficer (Mavis), a position shared with another
primary schobin the local area. Mavisad an officeat Birchwoodin which she spent
3 days a weeklhe semistructurednterview that the researcher conducted with
Louise HT, Birchwood) identifiecthe rationale behind employing Mavis. A relevant

extractfrom the semstructured interviewranscriptwith Louise is presentdaelow.

Extract from interview conducted with Louise (HT of Birchwood)

Researcher:$o vhy did you choose to employ an InclusiOfficer?

Louise: MVhen | first became Head here, there wereitmmediate problems that |
needed to solve. The first was the finance issues and the second were the meetings
scheduled for me. When | arrived | h&1.04,000 in my main budget, so | had to

make redundancies and no one volunteered so that was quite taigitt@ally, long
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term wise, it did me a favour because it made my staff stroBgethe biggest drain
on my time was that | had 91 meetings with parents in the diary for my fist term in
post. It was just unachievable! | knew | had to bring someone anal lveho could
manage the meetings with parents and with other ragkncies, because we had so

many kids on the SEN register that maljiency meetings were happening every day.

So, | made the decision to employ Mavis because she has a Social Workunaatkg

and was used to working with families leading chaotic lifestyles. We share her with
DOQRWKHU VFKRRO EHFDXVH VKH ZDV WRR H[SHQVLYH IXO
employing her. She thatbridge between teaching staff and parents. The parefts tel

her things thatWKHUHTV QR ZD\ WK Hthg Gathéet© ThePTAs Rask DQ\ R

closely with Mavis because the parents tell them all sorts, probably because a lot of

them know each other because they live in the local §rea.

Inclusion Manager (Jul)eMountford

Mountfordemployed Julieonapa®wLPH EDVLV WR XQGHUWDNH WKH UR
0 D Q D JitihgTher semstructured interview, Lisa (DH/SENCO) gave details

DERXW WKH UHVSRQVLELOLWLHYV ZLWKLQ -X@iHYV UROH

with Lisa is presented below.

Extract from interview conducted with Lisa (DH/SENCO at Mountford)

Lisa: #w KH SDUHQWY UHDOO\ ORYH KHU , PHDQ VKHYG RQO\
SDUHQWY HYHQLQJ DQG SDUHQWY ZHVHBROOQRDX\E W RRXY
recognied WKDW WV EHFDXVH VKHYV QRW D WHDFKHU EXW
WKLQN VR ORQJ DV WKH\ WUXVW KHU DQG VKHfV KHOSLQ
other side. So anyone you have a concern about, any singll §he can go and look

LQ WR LW DQG LW PLJKW EH QRWKLQJ EXW DFWXDOO\ D!
DERXW LW %HFDXVH \RX GR ZRUU\ WKDW \RXTYUH JRLQJ W
ZLWK HYHU\WKLQJ JRLQJ RQ Lhaf\évay childaOevery N WR NHHS
time. But she works well between staff as well, all of those little anecdotal things that

you can go to her with she will investigefe.
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Learning Mentor (Tina): Cherry Blossom

Cherry Blossom also created a rteaching positionn their staff, with the title
M/HDUQLQJ OHQWRU § 7KH /HDUQLQJ OHQWRU 7LQD ZzZDV |
An extract is premnted below, in which Tina gaweformation about her role and

responsibilities wthin it.

Extract from interview conducted thi Tina (Learning Mentor)

Researcher:$o on a day to day basis, what kind of things would you be dfing?

Tina: bLIKW LW YDULHV , FDQYW SRVVLEO\ ZRUN WR D WLI
these children come into school in the morning. My day is basédw the children

are feeling basically. So | always start the day with going to breakfast club. Then | do

WKH ODWHYV PRQLWRU WKH FKLOGUHQ ZKR DUH FRPLQJ L
NQRZ ZKHUH , DP LI WKHUHTV D S el &x@asBpportWtEKHQ FORFN
might be a day when wio a little friendship group, HDFKHUV ZLOO VD\ pWKLV J
DUHQTW JHWWLQJ RQ LQ VFKRRO T, FRXOG EH FDOOHG W
6R ,fP ILUVW SRUW RI FDOO IR @ QidproteionUHD OO\ 30XV
PHHWLQJY VDIHIJXDUGLQJ QRZ FKLOG LQ QHHG WHDP DU
SURIHVVLRQDO :HYYH JRW IDPLO\ OLDLVRQ ZRUNHUV RX\
and family liaison, | work with them drdo the referrals. So we caarsl people into

the home if they agree to it. The list goes on andon.

Manyparallels can be drawn between thkes of TAs andFamily Liaison
staff membersLinking family liaison rolego the findings presented in chapter 7, in
UHODWLRQ WiRemé&xoss l®QrBelresearch schduighlightsautonomy
and experience a»mmon a common feature lodth roles.

Informal dscussions with Tina, Julie and Mavis identified that they had all
worked with children and their families for a minimum of Hags before taking up
their posts in the case study schqoixlicative of high levels ofxperience in
working with children Tina had been a TA for 14 years before taking up her post as a

Learning Mentor in Cherry Blossonfihe researcher was not ableagrertain the
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SDUWLFXODUV RI -XOLH DQG ODYLVY SUHYLRXV HPSOR\PH
involvement in the interviews conducted for this thesis.
7KH UHVHDUFKHUTV LQIRURHRGIREs/fahilyi@IsohL RQV LQGLF
staff members were affded a great deal of autamg within their roles. None was
timetabled to support specifpupilsat particular times; all threfamily liaisonstaff
membersvere expected to use their initiative to identify whitiidren and families
required support wheis Tina explainedy FDQfW SRVVLEO\ ZRUN WR D WL
because who knows how these children come into school in the morning. My day is
based on how the children are feeling basicd[lyisis similar to the finding
explored in chapter.2 many TAs wee taking responsibility for planning and
assessmerasksthus were making autonomous decisions regarding the learning
process of their students.
With regard to responsibilities within the family liaison ®l&hen compared
with TAs U, &dtrondevel of contact thahefamily liaisonofficers hadwith the
immediate school community is similar to that of TAs in all three case study schools.
All 14 TAs interviewed in this study lived in the immediate local a@mmversely,
none of the Teacherstarviewed in this study lived in the immediate local aildas
presented both opportunities and challeng@sA®in their rolewith regard to the
research areas interest inthis study. 7 $ \&ffong links with the immediate school
community resulted imany of the TAs having built relationships with the parents of
the pupils attending the school in which they workids supported them ipuilding
strong understandings with regardhe soFLD O G\Q D P L hd&liveS At&8b O V
provided the schoalith a usefuimethod of conveying messages, as TAs could often
have informal conversatiorms the playgrounevith parents about issues that the
school were concerned about.
This study indicated that parents often veWAs as lessntimidating and
therefore more approachablhen compared with TeacheWWhen interviewed,
-D\QH +7 &KHUU\ %ORVVRP GHVFULEHG WKH LPSRUWDQI
W K Bl i WUnk betweethe learning and the child, the teacher and the paréfhtss
wasparticularlyfound to be the case at Mountfpwehere the ethnic diversity of the
pupils washigh. As was discussed in the introduction to Mountfordhapter6,
almost three quarterd the pupils at Mountford canfeom minority ethnic

backgrounds and the proportiohpupils who spok&nglish as an additional
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language wawell above the national averade.his interview,Samuel (HT,
Mountford)revealed that head made a conscious decision to employ TAs who
represented some of the ethnic minority backgrounds gfitpis in the schooAn

excerpt in whicisamuel explained his decision is given below:

Lknow this is stereotyping, but one of the issues that we face is that with
SDNLVWDQL KHULWDJH FKLOGUHQ«WKH\ SHUIRUP ZRU
across the cantry, not just in this school. Linked in to that is that parents

GRQYW QHFHVVDULO\ SULRULWLVH OHDUQLQJ DV PXF
their part. Other Asian groups will make a concerted effort to promote

education within their children from agarly age. But with Pakistani families,

most will speak Urdu within the home, which does create a barrier and an

LVVXH ZLWK UHJDUGY WR FKLOGUHQYY DFFHVV WR W

Also one of the other things that we need to work on is, a lot of \ailwgging

WR D ORVTXH VFKRRO DQG OHDfh@ wegk faWvKH 4XUTDQ HY
hours LWV D ELJ XQGHUWDNLQJ DQG LWYV IURP D \RX
formalised learning. That is given, rightly or wrongly, a higher priority than

the learning thawe do here im lot of familiesSo we decided that we needed

WR GR VRPHWKLQJ WR UHDFK RXW WR 3DNLVWDQL ID!
LQ WKH ODVW WZR \HDUV ZKR DUH RI 3IDNLVWDQL KHL
difference because they can speak Urdi wie parents on thdgyground,

OHW XV NQRZ LI DQ\WWKLQJ LV ERWKHULQJ WKHP WKD'
becausevH GRQTW XQGHUVWDQG WJobhtfBrd)OW XUH § 6DPXH

The above quotation highlights the crucial role that some Té&xe w
undertakimg in Mountford, insupporing the links between home and school for many

of the pupilsSamuel had identified that language differences were a sufficient barrier

tohinder parentd Q EXLOGLQJ OLQNV ZL WGEGonsekuehtly, iFscen8GUHQ TV

likely that some TAs at Mountford were undertaking a crucial responsibility within

their role in forming and maintaining the links with the immediate school community.
However, 7 $ té§lationships with parents outside of gaohalso posed some

challengesto #irrole. 6RPH 73V Y IULHQ GV Klacy thein\i K difidt) H Q W V
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position when the schoolwas QKDSS\ ZLWK D SXSLOYfV EHKDYLRXU RU
investigate the family structur&ina (TA4, Cherry Blossomipformed the researcher
that she had felt uncolmUWDEOH ZKHQ RQH Rilwishtdppedlirbn@ GV FKLOC
attending achool trip; she had been asked by the mother to change the decision but
was unable tdo so.Additionally, Tina (LM, Tina) spoke of heregative reputation
amongst the immediate schaammunity as a result of the decisions that she had
made in her rolejThere was a bitof areputsd Q RI PtGRQTW bédas&l WR OLVV 0
VKHYOO WDNH \RXU NLGV DZD\ IURP \RXT EXW WKDW{V ZK
difficult because they are suclckse knit community out there and when people fall
out they can come and tell me things and sometimes you just have to shut your ears
offtoitbecaWH \RX FDQMW SUKFRMW, BherHyBla¥dom)XQ J
It is clearthat some of the difficulties ith role-blurring between Teachers and
TAs, presented in chapter 2.2, could be extended to those betweendifaman
liaisonstaff membersin order to implemengffectiverole boundariebetween
Teachers and TA$t wassuggestee@arlier in this thesithatpolicy makers produce
clear role descriptors that highlight the fundamental differenceskatthe
responsibilities that &achers hold, in comparison with those of Tsvas also
suggested that schools document clear contractudigstriptionsyhich address the
differences in the roles of TAs and Teach®ach, Kessler & Heron, 2006)
Building on this schoos employing a&amily liaisonstaff member couldlso
producegob descriptions thagpecify the ways in which the role holdeorks with
families to support pupils. Perhaps a focus on identifying specific responsibilities,
within each separate role, with regard to liaising with the immediate school
community would help to reduceole-blurringin schoolsit may also help to reduce
the numbe of responsibilities exgcted of TAs within their role. As discussed in
chapter 7.1TAs frequently think of themselves gkack of all trades and master of
nonef(Janet, TA3, Mountford)Perhaps clarifyingxpectations with regard to
supporting the schéeommunity wouldhelp in reducing theroblematic number of
tasks undertaken by TAs on a daily basis.
Chapter 9 highlighted th&ibmebased relationshipuilding was particularly
important for pupils identified with SEM developing and maintaining effieve
friendships with their peer€onsequently,urther research into the positional

responsibilities undertaken by staff members, with regard to supporting the school
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community is recommended. It would be particularly interesting to identify the
numberof English mainstreamrimary schools employingfamily liaisonfocused

staff member, as this role appears to have a significant positive influence over the
process of social inclusion for not only the pupils attending school, but their families

as well.

TA/SENCO

In all threeschools, some TAs were undertaking responsidiwithin their
role, which could be argued to constitute the responsibiisegyned to the SENCO.
As was discussed in chapter 2.8 DGYLFH JLYHQ LQ WKH pn6(1 &RGH R
(DfES, 2001) identifies SENCOs as having positional responsibilities relating to the
PDQDJHPHQW RI 78V ,Q PDLQVWUHDP SULPDU\ VFKRROV
are stated to includgnanaging learning support assistants (and) coordinating the
provision for pupils ZL W K @id, $.29). No guidance is given in this document,
however, to inform SENCOs about how to manage TAs effectivelgitionally,
much research has concluded that there is widespread ambiguity over what constitutes
6(1&2VY, &Rv@® &b over their status within school (Layton, 2005; Wedell,
2005).

However, as was discussén sectior/.8, the staff member assigned the
responsibility of managing the TAs varied between the three research schools.
Perhaps most surprisingly, Brionghe HLTA at Cherry Blossom was assigned
SRVLWLRQDO UHVSRQVLELOLW Btibvy hbd edpivdililiteasWR 73V PD
UHODWLQJ WR DUHDV DQG RI /D\WRQTYV FDWHJRUL
responsibldor timetabling& KHU U\ % O R V tRiBdfar implgmekting a
performance management system with them. Thus, with regard to management
responsibilitiesyole-blurring was observed between TAs and SENCOs.

Additionally, many TAs across the research schaolstributed tasupporting
the dreecWLRQ DQG GHYHORSPHQW RI 6(1 SURYLVLRQ LQ VFKF
SENCO responsibility categorisatiodd! except two(86%) TAs in the school were
LQYLWHG WR ,(3 UHYLHZ PHHWLQJV DV WKHLU LQSXW RQ
the targets setas deemed valuable by the senior management Tdamis likely as
a result of the time intensive rapport built between TAs and the pupils they worked
with, JLYLQJ WKHP D VWURQJ XQGHUVWDQGLQJ RI SXSLOVY

229



academicFurthermore, As themselves explained to the researcher that they were
accountable for the progress of the psipiley worked with regularlgiscussed in
detail in chapter 7.4<HW 73$VY UHVSRQVLELOLWLHYVY ZLWK UHJDUG
development of SEN provision aggred to lie exclusively in relation to individual
pupils, rather than the school as a whole. Strategic decisions affecting the whole
school approach to meeting the needgugdilsidentified with SEN appeared to be
undertakerexclusivelyby the senior maagement team.

7KH VHFRQG RI /ID\WRQTV 6(1&2 UHVSRQVLELOLW\
and learning] DV LW U H,e/&s\Wistissed i ch@pter 72widely
acknowledged debate exists as to whether or not TAs are capable of undertaking a
MWFHKR. QJT UROH RU ZKHWHKradihgduadifitators thieiKndleld ODFN R
exclusively inapV X S S R U W L YAlkefarid & 2Dt Wppears that by taking
responsibility for planningrad assessment tasks, TAs waraking autonomous
decisiongegarding the learning proces®f their students. Thus, TAs are argued to
have been making pedagogical decisionelation WR VWXGHQWYYV OHDUQLQJ
Consequently 7$V FDQ EH DUJXHG WR KDYH EHHQ IXOILOOLQJ
GHILQLWLRQ RI Sht@dedRd knowZakdtheé sRills one needs to
command, in order to make and justify the many different kinds of decisions of which
WHDFKLQJ LV FR @awaveninkaher@dnot$hepedagogicatiecisions
are effective is not known, thereforeldW W KHU UHVHDUFK LQWR WKH QDWXL
pedagogic decision making would be recommended.

The teaching role that TAs are argued to have undertaken in the research
schools can be particulardiyked to the social skills interventions presentediearh
this chapterAs was discussed in section 10T4s were exclusively responsible for
planning and implementing the social skill focused interventions observed with the
pupils in all three research schodlws, they were inevitably making pedagadjic
decisions in relation to studesfiearning of social skill conceptddditionally, TAs
undertookformatve DVVHVVPHQW RI SXSLOVY DELOLWLHV ZLWK Ul
concepts taught.

However, this agssnent was on an ad hoc basis and most &etiy

undertakeno inform IEP review meetings, therefore was not systematically
addressedAdditionally, aswasdiscussed in section 10i2should be noted that the

data gatheredn relation to the efficacy of the social skill focused interventions
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observed, is limited in generalisabilit@nly four out of the fifteer§27%)

interventions TAs were observed implementing focused on social skill development.

Thus, the sample size of observed interventions is particularly $ragtthermore

none of the schals sampled wagathering longitudinal data to identify any longer

WHUP HIITHFWV RI WKHVH LQWHUYHQWLRQV RQ SXSLOVY V
given the aehoc nature and lack of striwred planning involved in sonud the

interventions obseerd.

Yet, it does appear that TAs were making pedagogical decisions in relation to
SXSLOVY OHDUQLQJ ZLWK VSHFLILF UHJDUG WR WKH GHY
competenceThis demonstrates that many TAs have the confidencsialhsl
required to undertaka teaching rolavith small groups opupils Further research is
UHFRPPHQGHG WR GHWHUPLQH WKH HIILFDF\ RI 78VY SHG
LPSURYLQJ SXSTIOMW] DRI MIKIHQ LGHQWLI\ ZKLFK DUHDYV
decision making are effecevand which require additional training to improve.

Perhaps the identification of extensiade-blurring between TAs and other
staff members at all three research schools is contributing to the difficulties in
designing effective job descriptions foee staff memberdRole-blurring may also
EH FRQWUL E X Wdtighbf WeRrolbaglaekpwall trades and master of ndfhe
(TA3, Mountford, 2014). This concept was explored in detail in section 7.1,
where it was identified that a very high numbé&duties are widely accepted to be
undertaken by TAs on a daily basi&dtchfordat al, 2009; Collins & Simco, 2006
Farrell, 2005; Hancock & Collins, 2009lore needs to be done at both policy and
practice levels to disentangle the complexities sumding the responsibilities within
7$VYT UROH &XUUHQWO\ WKH UHVSRQVLELOLWLHY DUH W
management systems arahoot be undertaken skillfullyy all TAs acrosschool

communities

10.5Summary
This chapter has exploredpgety R1 73V F XU WpeQfivally rRI&x¢itow K D W
thefacilitation of social inclusionvith pupilsidentified with SEN.The themes

explored in this chapter include: TAs: Behaviour managenpadialists; TA
implementednterventions; Pastoral relationshjand, Roleblurring. Thefindings

relating to these themes arew summarised
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TAs: Behaviour management specialists

All TAs involved in this study were observed spending a significant
proportion of their time working with studesreinforcing behaviouexpectations.
However, the extent to whidtehaviour management was focused on and the
strategies employed varied between the TAs observed. TAs based in whole classes
were more likely to spend their time reinforcing behaviour expectations than
scaffoldinglearning. These behaviour expectations were often set by the Teacher in
the classroom, with the aim of allowing thgeacher to be able to teaffGina, TA4,
Cherry Blossom)However, TAs working predominantly in small groups outside of
the main teachinglassroom were more likely to spend their time scaffolding
learning. They were also more likely to employ their own behaviour management
techniques, which were often reward based andpalised to th@upilsin their
small groupsThis personalised, rewds based approach to behaviour management

appeared to be most effective.

TA-implementednterventions

15 TA-implemented intervention sessions were observed across the three
research schools.af these sessiongere chosen for discussion in this theasthey
ZHUH HPSOR\HG LQ UHVSRQVH WR SXSLOVY.¥NKRZLQJ GLII|
appearedhat TAs may be well positionetb implement social competenfoeusel
interventions GXH WR WKHLU VWURQJ XQGHUVWD®RGLQJ RI LQG
However, KH HIILFDF\ RI WKHVH LQWHUYHQWLRQV LQ WHUPV
competence could not be deduced, due to latdngfitudinaldata.Nevertheless
SXSLOV ZHUH REVHUYHG HQJDJLQJ ZLOOLQJO\ LQ WKH VH
IEPs sugested thatk H VHVVLRQV PD\ KDYH KDG D SRVLWLYH LQIO
outcomesFurther research is suggested to identiyimpact of TAimplemented
LOQWHUYHQWLRQ SURJUDPPHV ZKLFK éxgeHdntdddFDOO\ DLP 'V

social inclusion.

Pagoral relationships
78V SDVWRUDO UROH ZLWK SXSLOV LGHQWLILHG ZLW
research schoolsW FDQ EH GHILQHG DV JEXLOGLQJ UDSSRUW D
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V W X G BfEBNM2G0B, p.14)Much of the discourse obsed between TAs ah

pupils insmall group contestindicated that a culture of trust and mutual respect had

been built between all participan&udens were comfortable in discussimgpects of

their personal life and identifyg their likes and dislikedt is suggestedVKDW 7 $V

role on the playground may have supported building pastoral relationgkipsupils

DFURVV WKH VFKRROV DV 73V FDQ GUDZ XSRQ WKHLU NQ
experences and friendships to bupdstoral relationshgwith them.TAs were

observed kna@ing how and when to intervene in discourse to support pupils who

were stuggling with a given situationW KLV LV OLNHO\ DV D UHVXOW RI1 7%
XQGHUVWDQGLQJ RI ERWK SXSLOVY VRFLDO DQG DFDGHP/|

Role-blurring
Role-blurring was idenfied between TAs and multiple staff members across all

three research schoohll three of thecase study schools had created-teaching

positions in their staff, with particular responsibilities over hetieool liaisonMany

parallels could be drawmetween the responsibilities withimetfamily liaisonstaff
PHPEHIRHY DQG WKRVH Zhasepallal keluded thE autéhonhy

afforded to these staff members\WXSSRUWL QJ SpeGuakirstatks ithQ L Q J

the Teachers in thcae study schools; and high levels of contact with the immediate

school communityParallels weralsodrawnbetween the responsibilitiegthin both

7$VY DQG 6(1&R2QITUHROMMVLRQ WR /D\WRQJMITSENCO IRXU PDLC
positional responsibilitiest is recommended thatore needs to be done at both

policy and practice levels to disentangle the complexities surrounding the
UHVSRQVLELOLWLHYV ZLWKLQ 7$VY UROH &XUUHQWO\ WK
afford effective management systems aadnot be ndertaken skillfully byall TAs

across a school

10.6 7 $ \tdle in the process of socialnclusion

This chapter has presented data relatingtimeentresponsibilities within the
role of the TAs to the social inclusion of the pupils invdlwe this studyThese
findings indicatehat TAs may be well positioned to overcome some of the current
difficulties associated with the process of soamluision inmainstream primary

schools, as presenteddhapter 3 afigure 3.2. Data gathered hasteggested that
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schools with an inclusivetlgos can display attitudes thdd not present as a

hierarchical communytvaluing academic achievement alosemeschoolsappear to

be OLQNLQJ WKH UROH RI 78V WR RYHUFRPISQnVBBXSLOVY GL

TA-LPSOHPHQWHG LQWHUYHQWLRQV XWLOLVLQJ 7$VY VWL

DFFRXQW RI 78VY VWURQJ SDVWRUDO UHODWLRQVKLSV ZI
However, as was identified in chapter 9, many pupils across these inclusive

schools are experiencing ngaralisation andremanaging their own social

experiences. Consequently, it can be suggested that there are a number of current

barriers preventing TAs from effectively supporting pupilth the process of social

inclusion A number of these barriers veaedentifiedin chapter 7, whiclighlighted

PDQ\ FXUUHQW GLIILFXOWLHY DVVRFLDWHG ZLWK 7$VY PL
Yet, data presented in this chapter suggests that, across the three research

schoolss WKHUH LV VLJQLILFDQW RSSRUWX (Qortmy @mpl¥Y RFLDWHG

with social inclusionThis chapter has explored a ramgfadentifiedways in which

WKH UHVSRQVLEL O LarteRtiIink ltdAhié prQces$ of $odiaRiaridsion.

These links can beelatedto the ideal model of sociaiclusion,first presented as

Figure 3.1.Thepracticeorientatedsection of kgure 3.1 has been amendedake

accountd WKH OLQNYV Bl wnhd théd€al prGcéss of social inclusion in

mainstream primary schools. This is presemieégure 10.4andis stbsequently

explored.
Figure 10.4ndicatesthat thecomplex and intelinked 3 stagepractice

orientateddealmodel of socikinclusion, as wafrst presented aSigure3.2, is

practicabldn mainstream primary schools. chapter 5.3 the hypothesis suaade

that 7$VY SDUWLFXODU LQIOXH Q KlhcRding pupNskdentBiettRFHVYV R1 V

with SEN lies in the design and implementation of socially inclusive praclices

data analysed in this chaptentativelysupportthat hypothesighey indiatethat

PDQ\ RI WKH UHVSRQVLELOLWLHYVY ZLWKLQ 7%$VY UROH FDQ

with the process of social inclusionW D S S H D U prowikebtiwle m&hefschool

community, coupled wittheir strongpastoral role could suppdtie imgementation

of interventions which focus on building social compegeiibis may then equip

pupils with the skills to develop positive social relationshiijpshould be noted

however that this assertion is tentativgiven that it strongly utilises dagmthered

from unstructured observatioasrosghree primary schooland, thusequires
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further investigation in future searchThe end goal of thprocesof social inclusion
remains to allow pupils to actively participate in the social dynamicsedétrning

environment, as was deéd by Ainscow and Booth (2002):

Participation in education involves going beyond access. It implies learning
alongside others and collaborating with them in shared lessons. It involves
active engagement with what is tekand taught, and having a say in how
education is experienced. But participation also involves being recognised for
oneself and being accepted for oneself. | participate with you, when you

recognise me as a person like yourself, and accept me foravhdp.2).

Figure 10.473V Y LQ 10O XH Q Riek-dRiéntateH idecd ddalél of Socialdlusion

Stage 1

Stage 2

Stage 3

. School Community . Effective Management
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However, this study has identified that a number of barriers need to be
overcome ircurrentpractice in order to facilitate7 $Vy SRWHQWLDO SRVLWLYH L
RYHU SsKcalLiacMsionFigure 10.4takes account of these barriers. The first
barrier lies in the lack of longitudinal data collected to deteentine link between
TA-implemented interventiorend longer term outeoes for the pupils involved.

This lack of data means that it is moirrentlypossible to identify whether pupigho
are gaining support to develop positive social relationgdopsadeed develop these
relationshipsand then whether or not they lead ttiazparticipation in the social
dynamics of the learning environment. Thus, the asiostween gagesone and two,
and two and threaredotted to identify theurrenttenuous nature of theiaks.

Another significahbarrier to the ideal practiegrientated process of social
inclusionis that of WKH FXUUHQW SUREOHPDWLFasQ@SN XUH RI 78V
explored in bapter 7. To take account of this, the oval of the modsHasledo
identify thateffective management of TAsust frame the process sdcial inclusion,
if TAs are to have an influence overTentative suggestions opproaches to
successful management of TAs, widyard tahe three research schoolgre
presentedn chapter 7as kgure 7.1

Additionally, this study has identifiethe importance of involving the school
community in the process of social inclusithereforethe model is framed by the
school community to recognise thidl three schools employed a staff member with
responsibility for family liaison, which resulted improving the links between the
school angharents. Many parallels were drawn between the role of TAs and that of
the family liaison staff membehus,it is possible that TAs have a strong potential
influence over supporting the school community in gigawith the process of
social inclusion.

Now that the data pertaining to the three research questions under
investigation in this study haweeen analysed and presented, conclusions and
recommendationsan be madelhese are addressed in chapter 11faods
particularly onWKH PDQDJHPHQW RI WKH UHVSRQVLELOLWLHYV Z
their potential positive influence over the process of social inclusion for the pupils

they support.
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Chapter 11: Conclusions and Recommendations

In thischaptera conclusion to this thesis presentednitially, an overview
of the key findings from this study presentedhe findingswill be summarisedn
relation to the three research qimss investigated fan this study. This then enables
recommendatiQ V WR EH PDGH ZLWK VSHFLILF UHJDUG WR WKH
taking account of their influence over the process of social inclésrgrupils
identified with SEN.The strengths and limitations of the research design in this study
are then condered, followed bypresentation ofherecommendations for further
researchFinally, this thesi#nds withtkK H UHVHDUFKHUfV LPSOHPHQWDWLI

recommendations for further research.

11.1 Overview of key findings

This section presents the key findirigeemerge from this study in relation to
the three research questsamder investigation in this thesis:

Q1 How are TAs currently managed and who has overgiansibility for defining

the responsibilities within their role mainstream primary schait

Q2 What is the current influence of TAs thre social inclusiorcharacteristicef
pupils identified with SEN?

Q3 What strategies can be implemented to effectively allow TAs to promote

successful inclusion of pupils identified with SEN?

The findings that have emerged froexploration of the data gathered in this
study are presentathder subheadings of research questions one and\tailammary
of the conclusions drawn from these findings is presameeér the subheing of
research question thresghlighting strategies to overcome some of the identified

barriers to effective practice.

Q1 How are TAs currently managed and who has overall responsibility for defining

the responsibilities within their role in mainstream primary schools?
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The pertientfindingsin relation to this research question wigtentified and
explored in chapter Thekey themes to emerge in relation to the management of
76V UROH DQG WKH UHVSRQVLEregdrth sdHOOIFFdudeK L Q LW DF
7¢ p-DDODNORIWUDGHY DQG PDVWHU RI QRQH 1 7%V /HDGHU
experience; Accountability versus responsibility; Inadequacy of pay and contracts;
Overqualificationof TAs; Status and respeetnd,Figureheads of management.
Exploration of theséhemes enabtkthe development aif model ofsuggested
successful approachd¥d R 7favidgemenpertinent to the three research schools,
which was first presented &gure7.1in chapter 7Figure 7.1is again preseat to
the reader in this sectipto highlight the conclusions made in relation to research
guestion one. The model identifies folowing, potentially successfugpproaches
WR 7$V Y P DQ@QDdriemy EXp@érience; Status & Respautress to Training;
Culture of high expectatior¢leaty defined role descriptors;ddtracts taking account
of high level qualificationsand, Consistent figurehead of management.
W FDQ EH VHHQ IURP )LJXUH WKDW WKH FLUFOHV
management are overlapping. This indicates that thgseaches are inteelated,
and can inform the success of each other; for example, contracts taking account of
high level of qualifications are likely to engender a culture of high expectation, as the
high level skills and abilities of TAs have beenaguaised and are more likely to
LQIRUP VHQLRU PDQDJHUVY H[SHFWDWLRQV $GGLWLRQD!
to management are unshaded. This indicates that barriers were identified in relation to
these approaches, to differing degrees, acroghitée schools participating in this
study. These barriers presented significant challenges to the effective management of
TAs.
The data gathered enabled the tentative suggestion that TAs experienced
higher levels of confidence in their role when autonorag @fforded to them by their
management. It appeared that many TAs appreciated being given the autonomy to
plan and deliver interventions, with minimal input from the teacher and in a space
independent from the main teaching occurring in the classroomcobld be as a
result of the trust shown by teachers towards TAs in allowing them to take ownership
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Figure 716 XFFHVVIXO DSSURDFKHV WR 7$VY PDQDJHPHQW DF

autonomy to result in higher confidence levels, it should perhaps be coupled with
extensive experienc GGLWLRQDOO\ LW LV LPSRUWDQW WR EH DZ

children from the common classroom learning environment is per@mlways the

most inclusive approach.

FurthermoreTAs were not always given adequate training to prepare them for
the wide variety of tasks undertaken within their role. Although TAs in all three
research schools spoke of available training oppdrésnithey were variable by
schod and staff member. Furthermonartually all training opportunities that TAs
did access were aimed at and chosen by the Teachers, thus were often of limited
relevance and support to TAs in their ralaus, this thesis amludes that more

opportunities be provided for TAs to accéggh quality, relevantraining and CPD
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opportunities, which reduce the need for TAs to build up extensive expebefoce
feeling confident in their role.

One of the greatest barriersdtiective management of TAs in the research
schools appeared to Bverqualificationof TAs, leading to difficulties in role
blurring between Teachers and TAs, as welaulture of high expectatiamterms
of TSV] DELOLWLHYV ZLW Kgh éxpéackatibhdaddteén@dt fofdedibyH K L
7 $ \£lrrent pay rates. All TAsvolved in this studyoiced that they spent a
significant amount of their unpaid time at home working, most commonly either
marking or preparing lessons. This will have contributeethat the data identified as
problematic levels of job satisfaction amongst some of the TAs interviewed. Clearly,
there was a culture of expectation in all three research schools that TAs would give
more to their role than their pay and hours in sclafforded. This was made
particularly difficult to challenge by the general inadequacy of contracts in defining
7$VY] UROH DQG UHVSRQVLELOLWLHYV

It is acknowledged that a culture of high expectation caedarded as a
characteristicR|1 HIIHFWLY lem&ny, n eénbdQraginbAs to achieve their
potential within their role. Howevethis thesis concludes thsthools should be
mindful that unreasonably high expectati@osidresult in low job satisfaction and
HIFHVVLYH SUHVVXUH LQEWEBUWRYV IRIU7S$S X TodbRFTIRIQR/IDJ HV V
expectations are likely texacerbatéhe finding that some TAs did not perceive their
status as equal to Teachers in their school, thus felt that their role was not as well
respected. This is depicted as a barriexftectivemanagement of TAs iniure 71,
as it often prevented TAs from engaging in dialogue théhTeachers to support
quality learning experiences for the pupils worked witimked to this, Bachers
working with TAs should have realistic expectatdnUHODWHG WR 73VY DFFRXQ

IRU S X SrhicgVTAsGake Dot employed agdchers, thus should netercise sole
accountabilityfor aspects opupil progress; &achers hold positional responsibility
for the learning of the pupgiin their classes.

The staff member with positional responsibility the management of TAs
differedsomewhat in the three case study schools involved in this research. In all
three schools the Headteacher was found to provide a strategic overview and
PRQLWRULQ kiR théir&sehHol)Ro@ever, differences in management
structures became apparent when looking at timetabling; at Birchwood the Assistant
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Head/SENCO undertook the timetabling of TAs, at Cherry Blossom and Mountford it
was an HLTA. Asvas identified in theiterature review for this thesithe COP

indicates that the staff member with positional responsibility for TAs manatjesne

the SENCO. This thesis concludes thaupport and guidance document, published

by DfE, would be useful isupporing SENCOs taunderstand and implemethieir

positional responsibilities with regard ©$ \WWfanagement. This woukhsure that
coherence ofnanagemerapproach and expectation is afforded As intheir role,

E\ DQ DSSURSULDWH pILIXUHKHDGYT RI PDQDJHPHQW

02 Whatis the current influence of TAs on the social inclusibaracteristicef
pupils identified with SEN?

The petinent data in relation to thiesearch question were idiéied and
explored in chapters 9 and 1A.chapter Social inclusion characterissof the
pupils involved in this study we@esentedThe themes explored in thettapter
included: lacking selfawareness; ineffective use of humour in verbal communication;
underdeveloped notverbal communication skills; importance of hotresed
relationship building; selimanaged social experiences; consistency in playtime
routines and lack of relevance in verbal communication.

The findings presented in chapter 9 indicated that high numbers tipiie
involved in this stug were experiencing multip challenges to their social inclusion.
Only four pupils, of the twentythree involved in this studfi7%) wereidentified as
not experiencing difficulties with sodianclusion. Additionally, it wastriking that
100% of thepupilsinvolved in this stug wereidentified as experiencing consistent
difficulties with multiple norverbal communication skill$t was suggested thtte
four pupilswho did display notverbal communication difficultieyet were not
identified as experiencing social inclusiaffidulties, had employed strategies by
ZKLFK WKH\ FRXOG uP DXeN§lcohiknbnicdaticD Bkifld\tldpperddiQ
that, for somef thesepupils, effective use of humour was the way in whilsis was
achieved.

Section 9.9 linked the findingslatingto SXSLOVY VRFdnbtke LQFOXVLRQ
literatureinformed, researcheGHYLVHG pFXUUHQW PRGHO RI VRFLDO L
3.2), first presented in chapter 3. Datas presented which supportbe practice

orientated section ofifure 32, particulary in relation to $ages two and three of that
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VHFWLRQ LQ LGHQWLI\LQJ SXSLOVY uSUREOHPDWLF VRFL
P DU JL Q D QitholpW thes® stages should be viewed with caution as the process
of social inclusion is acknowledged involve a number of complex, inténked
concepts.
It wasclear that manpupils wereelecting not to involve TAs, or indeed any
other adults, in supporting them with their social experierit@ssalso clear that the
vast majority of participatingupils in the three researshhools wer@xperiencing
difficulties in forming social relationships with their peers, as only 9 of th@2%)
pupils involved in this study had successfully built or maintained a relationship with 1
or more child in schoolConsequently, it waapparent that many of the pupils
attending the three Bools involved in this study weexperiencing mainalisation,
as identified astage 3 in the practieerientated setion of Rgure 3.2. This is
particularly surprising giverhtt the schools involved were purpadivsampled as a
result oftheir inclusive ethos.
Consequently, this thesis presenteldlat Bassey (1998) termed pl X ]]\
generalisatiory the lackof adult support thatanypupils currently access in
managingheir VRFLDO H[SHULHQFHV LV FRQWULEXWLQJ WR WK
difficulties in forming social relationships with their pedrsorder to explore this
assertion further,lapter 10 premntedan in depth exploratioof DVSHFWYV BRI 7$VY URO
and responsilties which werghought to directly influence the characteristics
LGHQWLILHG LQ FKDSWHU LQ U M@ BridingR PedsiRedS XSLOV Y V
in this chapter includedr'As: behaviour managemergexialists; TAimplemented
interventions; Pastal relationshipsand, Roleblurring.
7 $ \sfrongpastoral role with pupils identified with SEN wascognisedn
all three research schoolswas GHILQHG DV PEXLOGLQJ UDSSRUW DQG
V W X G BfEBN200B, p.14). Much of the discourseserved between TAs and
pupils in small group contexts indicated that a culture of trust and mutual respect had
been built between all participants. Students were comfortable in discussing aspects of
their personal life and identifyintpeir likes and digkes. It wasVXJIJHVWHG WKDW 7%V
role on the playground may have supported building pastoral relationships with pupils
acress the schools. Additionally, theersonalised nature of the rewdotused

behaviour management strategies thahyTAs both devedped and implemented

242



independently from whole class strategaa®e thought to have reinforced the pastoral
relationshig betweerm As and the pupils they support.

Four interventions werexplored which were specifically aimed at improving
S X S L O Vénhced & Hddial inclusioit. should be noted that longitudinal data on the
LPSDFW RI WKHVH L Q Wutddrivddv@3Nack@ acrésQallShteeL O V |
schoos. Thus, section 11.4 identifiasecommendation for future research that takes
account of ths. TAs were responsible for planningrganisingand deliveringhe
interventionspresentedThis relates to a specific debate woven througtusatthesis
regardingwhetheror notTAs have the capability to undertake the pedagogical tasks
historicaly as®ciated with the teacheiccording to Alexander (2004) pedagogy is a
skill uniqgue to eachers, solely due to their higHevel training, enabling themo
develop the capacity to make informed, responsible decisions about the teaching
processHis definiion of pedagogy iswhat one needs to know, and the skills one
needs to command, in order to make and justify the many different kinds of decisions
ol ZKLFK WHDFKLQ®.11Y. FRQVWLWXWHGT

The data gathered this research reinforced the assertiongmeesd in the
literature review thatnostTAs have not accessed thengalevel of training as
TeachersConsequentlyif is reasonable to assume thany TAs have not been
encouraged to foster pedagogical skills. Yet, by taking responsibility for planning,
organising and delivering social skill focused interventidiiss are clearly making
autonomous decisions regarding the learning process of their students, thus, are
making pedagogical decisions.

Indeed, thedata gathered from sergtructured interviewsvith both Teachers
and TAs linked the role of TAs tpedagogical decisiemaking. When asked to
discuss the skills that the TAs at their schools possess, nahgmiated them to
those of a €acher; Heather repliegp be honest, | think they needd® like a
teacherf[T1, Birchwood 2013).This response isimilarto those of four other
interviewedTeachers and suggests that Teve the potential thulfil SOH[DQGHU TV
definition of pedagogy. However, it is obvious from previous research that not al
TAs are capable of making decisions that can be attributed to pedagogical
understanding (Burto& Goodman, 2011). Additionallyt is not known whether or

not the potential pedagogical decisions that TAs are making are effeli®véo
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lacking evidencen relation to thempactof the interventions observeld Q SXSLOVY
learning
This thesis concludes thttere may bsignificant opportunity for TAs to
undertake a pedagogical role in supporting pupils with social includmmever,
these pedagogical disions must be informed by appropriate training, to ensure that
WKH GHFLVLRQV PDGH DUH HIIHFW L, YhEre\eist 8 dughbe®d VY] OHDU
of practicalbarriers tahis becoming a reality in current practice across mainstream
primary schoolsA number of thereviously identifieccurrentchallenges tohe
appropriatananagement of TAs will necessarily influence the potential for TAs to
undertakea pedagogical role. In particulaole-blurring between Teachers and TAs
and TAs andamily liaison Officersis likely to have a significant effect on both
LGHQWLI\LQJ DQG WDNLQJ DFF RehaQIWwRdthéisov fotai$sGDJRJLFD
appropriate to encourage TAs to undertake a pedagogical role is currently unclear, as
a result ofinsufficiert evidence to identify whether or not their pedagogical decision
making is effectiveA professionaliation of the role would need to occur in order for
pedagogical expectations to be attributed to the role of TAs.
It is appropriate to revisit theurrent and ideal models @&focial inclusionfirst
presented in chapter 3, to enable the findings of this studyreldied tahe
literatureinformed processes of social inclusidinese models are presented to the
reader a$igures 3.2 and 11.1The currehmodel of social inclusion remains the
same as was presented in section 3.2, as the data gathered in this thesis support the
process originally esented. However, theeal model of social inclusioffitst
presented aBigure 3.1) has been amendedake account othis research. This study
hasLGHQWLILHG TrldehcSdveV tHededl hirar&sof social inclusionas
was presentednd exploredn section 107. Thus, the ideal model of social inclasi
presented in this chapt@figure 11.) takes account of this.
This thesis suggestisat, within the sampled school§,$VY VSHFLILF LQIOXHQ
over the idebprocess of social inclusiamay liein implementingnterventions which
IRFXV RQ VXSSRUWLQJ Sdeidted infFgWeLE.L Dy ik & O XVLRQ
UHVXOW RI 7$VY VWURQJ SDV\VWhRswwdahéJec@d H DQG WKHLU SLU
community. TAs were observed utilsing their pastoral relationships by working in
VPDOO JURXSVY LPSOHPHQWLQJ LOQOWHUYHQWLRQV ZKLFK
competence. Although the efficacy of these interventions could not be determined, it
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Figure 3.2 Current Model of Social Inclusion in Mainstream Primary Communities

Current Model of Social Inclusion in Maintream Primary Communities

Theory Orientated Policy Orientated Practice Orientated
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Stage 2 ! P Pupil-managed social experiences Problematic social relationships

: 4 A

A v v

Stage 3 Social participation Social integration Pupil marginalisation
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is possible to argue that TAs may be waHced to implement fute evidence
backed interventin SURJUDPPHY ZKLFK IRFXV RQ LPSURYLQJ SXS

competence.

03 What strateqgies can be implemented to effectively allow TAs to promote

successful inclusion of pupils identified with SEN?

This subheading serves to summarise the conclusions draawessit of this
study, as presented under the previous two subheaitigiegies to overcome some
of the identified barriers to effective practiceLWK UHJDUG WR 7$VY UROH LQ
RI SXSLOVY VR é&etbed suggesX VLR Q

Management
Thefollowing DSSURDFKHYV WR 7iavdbdéeD udpéside to@av

successfulAutonomy, Status & Respect, Access to Training; Experience; Culture of
high expectation; Clebr defined role descriptors; anthntracts taking account of
high level qualificions. There are a number ofirrent barriers tthese approaches,
as identified in the research schodlie most significant barrielgve been
identified agrole-blurring between TAs and Teachers, as well as TAs and Family
Support OfficersPverqualificationof TAs leading to a culture of excessively high
HISHFWDWLRQV YDULHG VWDII PHPEHUVY WDNLQJ SRVLWL
management and, crucially, inadequate training opportunities for TAs to reaching
their potential in their roldn overcomiry these barriers, this thesigggests three key
approaches, which will require further investigation in additional research in order to
identify the detail required within each approach
1. DfE, or awell-placededucationallyfocused organisation, should lgiish
guidelines to support schools with management of their TAsse guidelines
should provide support on drawing up effective contractual job descriptions
for TAs, implementing an effective performance management system for TAs
and identifying realist expectations for their M XHQFH RQ SXSLOVY OHDU
These expectations would depend upon whether or not the DfE sees fit to
professionalise the role of TAS0 ensure that the guidelines tna@nslated
into practice DfE could work with Ofsted tguaranteethat current inspection

frameworks take account of the ways in which senior leaders manage the TAs
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in their schoolsasTAs are not mentioned in tleairrent uk6 FKRRO ,QVSHFWLRQ
+ D Q G E(RfE,N2415).

. Bettertimetabling of TAs shoulthe supported. Thishouldtake account of

WKH LQGLYLGXDOYfVY VNLOOV NQRZOHGJH DQG LQWHL
RQ SXSLOVY OHDUQLQJ LV SRVLYydb¥difidehksen® OVR WR |
experience job satisfaction. Much of thel ILFDF\ RI 7$V fisFekdbdtUHQW URO
upontheirgoodwill, in undertaking unpaid workyhich is not a sustainable

employment approaciCurrently, there arpractical and knowledgkased

differences between TAs operating across the three most common timetabling
DSSURDFKHVH JRIQHPP WRORIUJRXSYT DQG pZKROH FODVYV ¢
WLPHWDEOLQJ VKRXOG WDNH DFFRXQW RI 78VY VNLO
the three modes of working and timetable them accordiftgh/often not

effective to have TAs working across all three oradydasis.

. More and relevantrainingand CPDopportunities should be afforded to TAs,

to ensure that they have opportunitiegprove theirskills andexperience

equal status and respect amongst the school commuihége training

opportunities shod be aimed exclusively dtAs, to ensure that they are

relevant andkill-level appropriate. It is not always effective to afford TAs

training opportunitiegimed at Teacher$he content of this training would

depend upon whether or not the governmerg fet professionalise the role

of TAs.

7$VT LOQIOXHQFH RYHU WKH SURFHVV RI SXSLOVY VRFLDO

Only four pupils, of the twentythree involved in this studil 7%) were

identified as not experiencing difficulties with social inclusion. Addiidy, it was

striking that 100% of thpupilsinvolved in this study were identified as experiencing

consistent difficulties with multiple nemerbal communication skilldt was clear that

many pupils were electing not to involve TAs, or indeed any othédtsadu
supporting them with their social experiences. Ye V] VWURQJ SDVWRUDO URC

pupils identified with SENvas recognised in all threesearch schools. Fosocial

competencanterventions, planned and implemented by TAs, were observed across

the three research schools. However, longitudinal data to identify the influence of
WKHVH LOQWHUYHQWLRQV R QTIseXd@dwiny $tradeigyD) QLQJ ZDV ODF

recommended to take account of the findings inghissection
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1. A governmemnded professionaationof TAs isrecommended. This watd
VHUYH WR DFNQRZOHGJH 7%V DV KDYLQJ D VWURQJ L
particularly pupils identified with SEN. Professionalisatoconild alleviate
many of the managemerelated barriers to effective practj@es identified in
the previousubsection 7$VY UROH UHTXLUHYVY UHFRQFHSWXDOL
of their skills, sme of which have beaentativelysuggestedo be
pedagogicallt is likely that schoolsa@uld better tilise 7$VY SDVWRUDO UROH
affording themspecificresponsibilities relateth plaming, perhaps in
SODQQLQJ LQWHUYHQWLRQV ZKLFK IRFXVY RQ EXLOGL
This professionalisation would need to identify the specific differences
between the role of TAs and that of Teashtr mitigate some othe
acknowledged difficulties withole-blurring. It has been suggested in this
thesis that the differende roles can be conceptualisiedrelation to
responsibility. Teachers should continue to holdaverarching
responsibiliy for the learning of all pupils in his/her class. However, TAs
could be held accountable for the learningmiall groups, in relation to
learning EMHFWLYHV LG HQMahrlihg-H@ thbse/giddll Qrotigsy

11.2Strengths and limitations of the esearch design

This section identifieparticularstrengthsand areas for improvement with
regard to the research design adoptatii;mstudy.The areas considered include:
researcher stancethicalconsiderationsind method&volving childrer; non

paticipantobservations; andjeneralisability.

Researcher stance

As was described in chapterthe researcher approached this study with a
social constructivist perspectivEhis perspective presents that learning is primarily
influenced by the sociabntext of the learner (Fosn&tPerry, 1996). Therefore, the
researchemnvestigatedhe constructivist classroom, one inielha community of
discourse enables constant engagement with activity, reflection and conversation.
This perspective is regadby the researchdo have been a key strength of this
study.A social constructivist approach to this study enabled the researcher to locate

herself in the social world of the paipants, unlocking irdepth insighg relating to
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the social interactions of#tween the participantdrguably, this approactvas

integral to the success of this studyaddressing the research questions required an
investigation of therocess of social inclusion. Thus, by its nateféectivedata
gatheringn this studyrequredthe researcher to make sense of theasoworlds of

the participantsgliscoursevascentral to its methodology.

Ethical considerations and methods involving children

Anotherkey strength of this study is regarded tothat ethical considerations
were paramount to every decision made throughout the research pResgssct for
both the participants and the quality of the resear@f maintainedt all times.
Particdar regard for the quality of thesearchensured thatich datawere captured
andrich description wapresentedvhen analysinglataanddrawing conclusions
This, thereforesupported the aim of this thesis, to enable the reaadermin-depth
understandings regarding tbleosen phenomena in the case study sstiGallham,
2000).

The researcher was chosen at randomeliewers from the Education Ethics
Committee at ESRQp participate in an ethics audit of this studliis process
occurred after the empirical research was undertaken in schodtbus provided an
excellent pl&#orm for researcher reflexivity on the ethical considerations within this
study.It prompted the researcher to ensure that files relating to interviews,
observations and photography with children wsseurely stored on her computer,
prompting her to devep two layers of password protection for such sensitive
information.

The ethics review also prompted the researcher to reflect upon the
involvement of children within this research desigith a focus on the benefits with
regard to datgatheredand tle ethical challengefsced Having conducte@nalysis of
the data gathered frothis researchstrongbenefits have been identified from
involving childrenin the methodologyThe inrdepth understandings that the
researchr was able to gajmegardingchiGUHQYV H[SHULHQFHYV RI VRFLDO 1
would have been very difficult to forwithout the use of photography and research
conversations with children.

The candid nature of the discourse betw the researcher and the pupils

during research conversatigesabledhe researcher to identify common
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FKDUDFWHULVWLFV RI SXSL Ohafohsertidn@oRdRWGAHIMMH QFH DEL
have affordedAdditionally, the age range chosen for involvement in this method
(Key Stage 2 pupils) was deemed appropriasesome of the pictures were of poor
TXDOLW\ GXH WR SXSLOVY SRRU SKRWRJUDSK\ VNLOOV ,
with Key Stage 1 pupils, it is the opinion of the researchetthleafuality of the
photographsakenwould havebeen too pooto simulate a rch discussion during the
follow-up research conversations.
However, research involving children, particularly those identified with SEN,
did pose significant ethical challeng@&se candid nature of many of the
conversations the researched éth thepupils resulted in manypupilsexpressing
their sincere desperation aexhsperation in not being ableftorm relationships with
their peersThe researcher felt both a moral and professiobladation to make the
VFKRROV D ZD siniydgedwBniBsLaSpédt of their learning. As ethical
considerations remaga paramount to all decisions made in this study, the researcher
GHWHUPLQHG WKDW DQ DSSURSULDWH VWUMDWHJI\ ZRXOG
| L Q G ltakxashfesearch schoolblved.Thus, the researcher was given a 10
minute slot at the last staff meeting she was present for in each school, at which an A4
summary ofnitial findings was presented. An example of a summary is provided for
thereader ag\ppendix 8.This affordedthe researcher the opportunity to identify that
many children required support with building their social relationships, but ensured
that no names or detait$ individual childrerwere given to staff membersis
concluded that the ethical challengésnwolving children can be mitigated blye
researchemaintaining a respect for quality of Higrresearchwith safeguarding
paramount to all decisiemaking.
When designing the reseanctethods undertakean this study, the researcher
elected to foas on involving children identifiedith SEN, as the literature had
indicated that theseupilsdisplayed proportionally lower levels sbcial competence
thus were more likely to experience bullying, victimisation and/or marginalisation.
The researcherRXQG WKLV WR EH D KHOSIXO IUDPHZRUN E\ ZKL
could be sampled. Howevers was discussed in chaptett®& researcher identified
that many of th@upilswho were working with TAs, particularly those who were
acessing the social comgance focusedhterventions, weré&equentlynoton the
SEN registerThis may havéeendue to their difficulties noalignng ZLWK WHKH pODEHO
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of SEN chosen for consideration in this stuayd/or due to their assessment for SEN
not having been undertakat the time of research further research, the researcher
deems it appropriate to use categorisations of SEN as a framework by which to
VDPSOH SXSLO\éft, hBwever(QpoMmdsplaying difficulties with social
inclusionshould not be excludefrom sampling simply becausieey lack a concrete
diagnosisAdditionally, a focus on sampling by difficulties with social inclusion may
afford in depth analysis of bullying and friendships as a wider school population

issue, which this research has gated would be beneficial.

Non-participant observations

The aim of the noarticipant observations undertaken in this study, as

addressed in chapter 5, was to obsetive TAs sampleth their working
environments.
Written notesvere madehroughout thebservations on the following:

X Which pupilsthe TA was working wittand where

x Types of ommunication between the TA and teacher

x Types of ommunication between the TA and thapils

X The role/s that the TA undertook throughout the lesson.

X The interventionshat the TA was involved in during the lessons
This aim allowed the researcher to identify the variety of tasks undertaken by TAs and
to observe social interactions between TAs and the pupils they workedtwitts
particulaty useful in gathering dataHODWLQJ WR 7$VY UHVSRQVLELOLWLI
DQG DVSHFWV RI WKHLU UHVSRQVLELOLWLHV ZKLFK UHOL
inclusion.

However, an exclusive focus on the movements of TAs somefireast that

the students sampled for involvent in the photography taskerenot observed for
long enough to enable the researcher to gather a picture of lsmgradinclusion
characteristics. Consequently, the discourse between the researcherpmiishe
may not have been as rich as if thegarcher had observed more of their movements
within school.lt would, perhaps, have been more effective for the reseashen in
whole class teaching scenaritsfocus on both TAs and pupils sampled for
involvement from this study in the observasonhis could then have allowed the
UHVHDUFKHU WR EXLOG XS D EHWWHU XQGHUVWDQGLQJ |
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before the phatgraphy tasks were undertakéuaditionally, a focus on observing the

pupils sampled for involvement during playgmcould have mitigated this difficulty.

It should be noted that the relatively unstructured nature of the observations

conducted meant that conclusions could not be drawn in relation to the efficacy of

7$VY UROHV LQ UHODWLRQ WHHRsSobSehv@atisfs didpuid@ L QJ +RZH"
quality data that allowed the researcher to capture the range of responsibilities within

the roles of the TAs sampled in this study. They also enabled tentative tsutg)es

be made in relation to successdpproachestod GV 7$VY PDQDJHPHQW

Generalisability

As was discussed in section Bfthis thesis, generalisability of the multiple
casestudy methodological approachasnatter oflebate. Having conducted this
research, the rearcher deems that the case gtagpoachenabled successful
exploration of theesearch questiomosed The processf social inclusion and
investigation othe role of TAs involvanany varied yet inextricabljnked concepts.
Thus, an irdepthempiricalexploration of these concepts isgerative ingrasping
the issues studied in sufficient detaith whichto draw conclusionslhe researcher
acknowledges that the odaosions drawn in this study are liketpt to reflect those of
all mainstream primary schools acr&sgland in partdueto thecurrentfragmented
nature ofeducation in EnglandConsequentlythe conclusions drawn should be
viewed with caution when reflectingpon the mainstream primary school system as a
whole. +RZHYHU WKLV VWXG\ SURYLGHV DicktieHI XO pIRUFH R/
conclusions made can be translated to other settings with the amafraging
UHIOHFWLRQ RQ LQGLYLGXDO VFKRROVY)SbeDFWLFHYVY UHO
researcher aims to use these conclusions to follow the approach suggetadris/
(1980 E\ XQGHUVWDQGLQJ pD VFKRROY ZH FDQ LQFUHDVH
VFKRROVYT DQG WKLV KDV WKH SRWHQWLDaGolWW R FRQWULE?
M7KH 6FKRRO

11.3Recommendations for future research
This study has identified a numb&l EDUULHUV WR 73V FXUUHQW L

social inclusion of pupils identified with SEN. It is appropriate to suggest areas of
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further research, in order to design policies and practicaltetoate a number of
barriers.This study presents fogpedfic recommendations:

1. 7KH plIX]]\ JHQ H(Bd3sey, YII&Made Qithifh this studgegarding
effective management of TAs in supporting the process of social inclusion
require investigation as hggheses in schools across Englaieddetermine
generalsability. A largerscale multiple case study approach could be adopted
WR LGHQWLI\ ZKHWKHU RU QRW 7%V UROH FDQ SRVL'
social inclusion for pupils identified with SENhis approach would benefit
from methods thagnable the ghering of longitudinal data, to identify any
ODVWLQJ EHQHILWYV RI 7$VY LQIOXHQFH RQ SXSLOVY

2. This studysuggests that the social competefomised interventionthat TAs
SODQ DQG LPSOHPHQWekpbriericsIddra¥intluSonSvie V |
little evaluation dat&xiststo identify theimpactof these programmeBurther
evaluationbased research dhe influence oéxisting social skill focused
intervention programme® Q SXSLOVY VRFLDO LQFOXVLRQ LV UH|

3. The literature suggf VWYV WKDW 7$VY UROH GLIIHUV VLJQLILFD
secondary schools compared to mainstream primary schools in England.
Thereforeinvestigation of ERWK 73V UROH DQG PDQDJHPHQW VYV
English secondary schools as well as primary scheoéxpired This will
allow the potential influence of TAs on the process of social inclusion with
regard tgoupilsin secondary schools to be explored.

4, 7KLV UHVHDUFK KDV LGHQWLILHG WKDW WKH UHVSRQ
significantly when they are wrking as part of an individuatructure, a group
structure and a whole class structure. Further research is recommended to
LGHQWLI\ HITHFWLYH SUDF Wnhthéithrek epadrlt©@ DWLRQ WR 7
working structures, to ensure that performance expextaare in line with
78V UHVSRQVLELOLWLHYV

11.4Implementation of recommendations

It had always been the aim of the researcher that this doctoral study had
significant and lasting influences on the practice of TAs in mainstream primary
schools. The min motivation of this study, for the researcher, was to ensure that the

conclusions drawn and recommendations made, be useful to the improvement of
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educational practice. Thus, in the final year of this doctoral study, the researcher

began to contemplateays in which the conclusions emerging and recommendations

PDGH FRXOG EH PHDQLQJIXOO\ WUDQVODWHG WR 78VY SU
chapter will be written in the first pgon, to reflect the personjalrney that the

researcher embarked upon.

The founding of Inclusive Classrooms

| was fortunate to be selected to undertakE&RC Policy Internship in the
Cabinet Office,m the second year of this study. Whist undertaking this interniship,
decided that | would attempt to set up my aducationally écused social enterprise
with the aim of offering researdtased training opportunities to TAs in mainstream
primary schools across England. Afithe Headteachers | had spoken to throughout
my data gathering phase highlighted the severe lack of traapipgrtunities that are
specifcally aimed at TAs. Most of the traininigat TAs accessiprimarily aimed at
Teachers, thus is often not directly relevamiad dentified an urgent need to provide
training opportunities that reached TAs exclusivelyerisure that their roles and
responsibilities wereaken account of anthatthey were givemelevantopportunities
to improve their skills

| foundeda social enterpriserganisationinclusive Classroom$n July 2014,
with the aim of attempting to tamy findings from this study into TAocused
trainingand CPDprogrammes. | decided that the firgtining programme | would
developwould be a social skills intervention programme. This was as a result of the
key finding from this study, that TAmayhave a unique, and currentbporly utilised
role, related tamplementingsocially inclusiveintervention programmes witbupils
who expertHQFH GLIILFXOWLHYVY ZLWK VRFLDO l@QROXVLRQ +DY
opportunities | identifiedhat there wereao current social skillsntervention
programmes that weamedat TAs in their implementationor indeed ayn
organisation that exclusively focused on training TARQ W.KXH MRE

My first challengewas to gain some seed funding to enable me to register
Inclusive Classrooms and to build my first training programme. | drew up a case for
support and, with thpro-bonosupport of a social investment consultancy, began
identifying pitching opportunities. After two months | had set up a bank account for

the busines, built a website, identified trustees (of which my doctoral supervisors are
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two) and gained £20,000 in grant funding. | was then ready to build the resources for
the first training intervention programme.
The intervention programme was built betweeruday 2015 and August
, QDPHG LW p6RFLDO 6WRU\WLPH 9 GXH WR LWV IRFX)\
storytelling to teach social skills. The intervention programme would last three
academic terms and be accompanied by a full day of training for the TAs eulid w
be implementing it. A sample lesson plan is presented in Appendix 9 and an extract of
one of the six storybooks is presented in Appendix 10. The programme is currently
piloting in three primary schools across London.

Impact measurement

One of thekey recommendatioria section 11.4 of this thesislentified that
little rigorousevaluation dataurrentlyexistto identify the impacof social
competencéocusedprogrammesR Q SXSLOVY VR FEWDtGEr B\RIB&GhW HQ F H
based research on the infhwe of existing social skill focused intervention
SURJUDPPHY RQ SXSLOVY VRFLDOhus@évisighahRQ ZzDV UHFRP
implementing effective impact measurement systemarfgprogrammes/initiatives
thatl developed was integral to my approach

Having studied the few impact measurement methods undertaken in
programmes of a similar nature, | identified ZKHHOY DSSURDFK WR PHDVXUL
skills (Kelly, 2011). The method required an adult to ratgtimlsinvolved in a
programme on a scawhiFK FRXOG EH DGDSWHG WR WKH SURJUDPP
interest This rating woudSURYLGH D EDVHOLQH DVVHVVPHQW RI HDI
the programme and at the end of the programme. However, it could also be completed
for each child at identified padis throughout the intervention that they are
undertaking, to track progress after each unit accessed. | found it to be accessible and
simple to complete, which wadeally suited for use byAs in their timelimited
roles.

| ultimately GHYHOR S HMG: RHUHBDI JOI’RU 6RFLDO 6WRU\WLPH ZK
78V WR FDSWXUH D SXSLOVY DEL &drvevgin®ecidl HIDUG WR H
Storytime.The wheel would be completed at the beginning and end of the
intervention programme, and at three further poimtsiutghout theluration of tke

programme. The skills wheel, with accompanying rating system isnpeest® the
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reader in Apendix 11

Next Steps
To date | hag been successful in gaining £880 in grant funding to support
the development of Inclusive &srooms. | am aiming to develop a second
SURJUDPPH RI WKH RUJDQLVDWLRQ WKLV DFDGHPLF \HDU
SUDFWLFH IRU 78V 1, LQWHQG WR ¥Xhdh WakldWhic GLQJV IUR
will provide goodpractice advice and suppootTAs in their roleThis will be
accompanied by a one day training workshop at which | will encourage TAs to reflect
XSRQ WKHLU SUDFWLFH LQ VXSSRUWLQJ FKLOGUHQYV OH

11.5Final reflections

As a result of this research, | have developed as arams and a practitioner.
| have come tdurther understanthe importance of selieflexivity (Davis, 1998).
As a qualified teacher undertaking research in schouwlas required tgonstantly
reflect upon my rolas a researchetaving taken on theotes ofbothteacler and
researcher, haverealisedthat my views, opinions and biases about the sshtiod
staff members and thmupilsinfluenced my data gathering and interpretation
processesThis realisation has also informed my professional practiam now
further aware of how my personal beliefs and interestsrinfay pedagogy andill
maintain my seklreflexive attitude in my future pre§sional practice and research
TAs are a particularly prominent and valuable asset to the current English
educatiorschool system. Therefore, it is important that their poteodiatributionto
FKLOGUHQ TV rédlized-Thi/ dtiRIphddemtifiedthat TAs have strong
potential to aidhe processf social inclusion foprimary aged pupils, particularl
those identified with SEN6 SHFLILFDOO\ 73VY LQIOXHQFH KDV EHHQ
thedesign and implementation of socially inclusive practindbe sampled schools
However, TAs can only design and implement these practices if effective
managemergystems are in place to utilise their knowledge, skills and interests.
Further research is required to determine recommendations for national
VWUXFWXULQJ RI 78V PDQDJHPHQW V\VWHPV WR PHHW W
children, as well as the needf the TAs themselveBlowever,l hope tocontinue the

work of Inclusive Classrooms in order to dissemirtageknowledgehat | have
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gained fromundertakinghis study, regarding the importance of effective

maragement of TAs in mainstream primary sclsodlfeel very privileged to have

been supported in ensuring that the findings of this doctoral study hold the potential to
engender significant and lasting influences on the practice of TAs in mainstream

primary schoolscross England
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Appendices
Appendix 1:Sample dta collection schedule

Data collection shedule:Cherry Blossom

Monday 13" October 9.00am Numeracy bservation Year 5
- 10.3Gam Literacy bservation Year 5
- 2.00pm Interview with TA1 (Casgy

Tuesday 1% October- 9.00am Numeracy loservation Year 5
- 1.00pm Interview vith the Head Teacher (Jayne

Wednesday 1%50ctober- 10.00am Interview with TA2 (Gillian
- 1.00pm Interview with HLTA (Briony

Thursday 18" October 8.50am Gaveameras to Alison, Farowmnd Alan
- 9.00am Numeracylservation Year 5
- 10.30anLiteracy doservation Year 5
- 12.00pmSpent time observing on the playground
- 3.3@m Interview with Teacher 1(Helgn

Friday 179 October 9.00am Research conversation with Alison (P1)
- 11.45aminterview with Teacher 2 (Ciaran
- 10.00amSpent time observing on the playground
- 10.30am Research conversation with Faro@) (p
- 1.30pm Research conversation with Alan (p4)

Monday 20" October 9.00am Numeracy observation Year 4
- 10.30am Literacy observation Year 4
- 1.00om Geography observatiofear 4
- 3.30pm Interview with Maria (TA3)

Tuesday 2% October 9.00amNumeracy bservation
- 12.30pm Interview witlGina (TA4)
- 14.00pm Science observation Ydar

Wednesday 2% October 8.50am Gave cameras to Harry, Janbesjisand Kian

- 9.00am Interview with Tina (LM)
- 12.00pm Spent time observing on the playground
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- 2.00pm Art and Design observation

Thursday 2% October 9.00am Research conversation with Denis (p4)
- 10.30am Literacy observation Year 4
- 1.00pm Research ngersation with Harry (p5)
- 1.30pm Research conversation with James (p6)

Friday 24" October 9.00am Research conversation with Kain (p7)
- 3.00pm Interview with Li (TA)

260



Appendix 2 Participant information shee

Participant Information Sheet

Study Title:

Management of teaching assistants to promote the social inclusion of pupils in
mainstream primary schools

Purpose of the study:

Through my research, | am aiming to understand what teaching assistarde

and how they are managed in your school. | am also interested in how this

efef% foete— " —ff...Sce% feeco—fo—oi "' ZF f "Ft...—e —St o' <fZ
identified with special educational needs.

Your participation:

Your participation is entirely vol untary . If you agree to participate | would

like to conduct a semistructured interview lasting no more than an hour. If

possible, I would like to tape record the interview. | am interested in asking

about your views concerning how teaching assistants amanaged in this school

fot MSf— s'— —ett”e—fet > —St —f"¢ Te' (fZ <o Z—ec'ei ™Mc_
identified with special educational needs. For some teachers and teaching

assistants, | would like to come to be an observer of your duties in the classroom

This can be negotiated at your convenience to cause minimal disruption to you

and the children.

Confidentiality:

I will not name any individuals in my data collection process of my final
write up and will ensure that no participants are identifiable.

Use of data:
| will give you the opportunity to read through the transcripts of our interviews
so that you can tell me if there is something that you would like to change. All of

the transcripts will be stored on my computer, which is password locked csl
will be the only person that can read the transcripts, other than my supervisor.
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Appendix 3 Voluntary consent form

Participation Consent Form

Study Title:

Management of teaching assistants to promote the social inclusion of pupils in

Signed

mainstream primary schools

| have read and understood the attached study information sheet and, by
signing below, | consent to participate in this study.

| understand that | have the right to withdraw from the study without
giving a reason at any time durig the study itself.

| understand that | also have the right to change my mind about
participating in the study at any time.

HeadteachelOnly- | understand that | am acting as the gatekeeper of the
children that will be participating in this study. Therefore, | am signing on
behalf of the children as well as myself.

| understand that some of what | say might be used in researcher
conferences or published in a journal, however, my identity will remain
anonymous.If you do not want your words to appear publicplease tick
here

Print name

Date
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Appendix 4 Voluntary consent form used with children

Voluntary Consent Form Children

Date

ID

If the happyface is ticked, | amhappyto take part. If thesad face is ticked, | ammot happy to
take part.



Appendix 5:Parental consent letter

Dear Parents,

| am a PhD student at the Universitpf York and am conducting some
TEetfr S 8" %S —— —Sce —F"e <o > —" L ScZtie o 8 TA fo
O F L fZZ2> JE L f—ef  fe et — . —<o%o otef ‘e " f—clee co
title of my study is:

Management of teaching assistants to promot#e social inclusion of pupils in
mainstream primary schools

fo co—F "Foe—%T <o ZEf"0co%0 f,'—— =St Ff..Sce%o oseco—fo-
«...SZAa ™ZZ f ‘Lo " co%o otef Zteotee <o s " [ ScZtie ... Zf-s
more about what the Teaching Assistats do. My focus, in the observations, will
be on observing what the Teaching Assistants do, not your children, however, |
may note down some of what they say to help with this aim.

I would also like to conduct research with a small number of childremi
>'—" . S<Ztie . Zfee = SEtZ" of M-S —etf"e—foetce%h ™MSf- -S
<o Z—Fe. f <o fe (7ol ZFf eco% <o —SchakesofeZa ef> fee —S:
photographs of the school and/orinformally talk to me about how the Teaching
Assistants help themI would like to use some of these photographs and some of
the discussions in my write up for this project.

All children in the school will remain anonymous in my writeup of this
research and all information that I gain throughout the research processill
remain confidential. | have already gained permission from the Headteacher to
conduct my research in this school.

If you are happy for me to ask your child if he/she would like to take part
in my study then | would be very grateful. However, if yoare unhappy with
y'—" . S<Z*tie <o 72 tete— —Sfe "Ztfet . te'Zft—% —S% o7 tZ*T™
class teacher by (date).
Thank you,

Helen Saddler

I am unwilling for my child (name) to be asked to take part
in this research.

Signed Name

(please only complete if you are unwilling for your child to take part)
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Appendix 6 Sample interview transcription

Transcript of Interview with Teacher 1 (Sanijit)

R- Can you tell me a lile bit about your professional background? Have you
worked here long?

- $fS e—"14 4 —eA "% ,tde f "<of"s 0. 87 —1f.. 5174 —S«co

—tf...Sce%d e—f"—Ft ,f..e <otrrz fot it —S*"'—%SZ> teE >t
of opportunities —* " %" Fee <o o> L fTFE"a TTF ‘- f TH"> e —""""—<TF
ce—a ‘A TfUZ> ‘e <o o> L fT"EE" ST o ——FT —Sf— 0I7F %o'— [ "feec

| really enjoy teaching, so in my second year | was given the chance of

specializing in Maths. So | completed 2 year specialist Maths primary

qualification. It was hard work but | got there in the end! Along with that my role

‘T (o ocet ‘° Z<cot f ...éf-’<‘- T f—é‘ ™¢_Sce —S1¢ "Meof s «...S8
ZE..tef f=Se 7 Fcef—'" fo ™MI77 egrsdeingMathSiptlet " ¢”

school and making sure that we have the right resources and making sure that

E7E7s Ctoie Sf'> ™8 _Stc” ZfeecoY%o fotA > — eo'™MA _Sf 5
fet . Sc<Zt fe f7f ofece%o %o'‘t ""%o"Feed f..te—-7Z> ™Mii"F Sft ¢
ne™ ... —""¢..—Z—e ™S S <o . feco%o <o <o F'—fe " of ™MIiTE %
priority at the moment and amending what we currently teach so that, come

September, we are ready to start teaching that. So, you know, kind of, we need to

be hitting the ground running with that.

R- Ok, so have you always worked at this school then?
I- fed o—f"—11 St"F <o o> sEF” feot i7F ,fte St 17F7 eco .
R- Ok, what was it about it that you liked?

I- —ie f Z'— '" —Sc<e%oed offed ™ie— —' f "H ™Mt«t S Bhet L <o
~Sf— %o—— "t3Z<*% —Sf-— Sft ™c=S —S«ce o, S'ZA& ..fei-'—
is but when | walked in to Merrygold | had a sort of warm, very positive feeling,

as | was being shown around. The children seemed very friendly. The chign

St f"F "f"> %o<“<o%od —SE> . fed T7'ed efed 7 _Ste frei— et
2T %ot L f ..0%0” —ete fet —Sts> fUUE L <f—1 ™Ste 5 — T ete:
rather work in that environment rather than, say somewhere that was quite
affluent. You know, they dei— fZ™ fse f''7% .. «f—F ™MSf— >'— t'4 Z+' -S:
>t et TMZ TMEFTE f TETS et 0 (%S — eec— o . S''7Z fet fZ2Z -St
together, you know, sharing ideas. Yeah it becomes a bit competitive at times but

we all like to share ideas and | thinkhe most important thing is my boss here,

o> Stft—Ff..SF"a i"f %o'— f "1"> e—""""—"f Stft-Ff..SE" fet
i"F %o'— fe> " ,Z%ee . fe %ot —' Sce fot of>A& TZ''e e o= %75
fef ot@ >'— ee'™3 o S fet «— inBthat i%the niain things ©° - S

™Sc...S etf’e o SE"F ,—— fe = 7 _Sf 5 —i7F %o'— ‘=St e—f"
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o —""" T e fTT TTE %= [ %
se'™y Ste —je —St ... S«
R- Thank you. So my research is specifically about social inclusion of pupils |
¢tte—<"¢Ft ™Mc-S a " It B—e— Zcof =" foeo s'—oyYYUSf— Te'...<f.
and what it looks like here?

I- Well | think, my understanding of social inclusion ighat you accommodate

<ot <"<t—fZ ...Sc<Zt Feie oftte - =St [Fe— —Sf—>'— .fed o >'-
needs whether they be very gifted and very able or whether they have sewer

learning difficulties. | mean sometimes when you try to include children actilly

you can be excluding them in a way as well so just because, you know, like say an

SEN child, some children you try and cater for them but actually a mainstream

school is not the best place for them but you do the best that you can with the

resources hat you have. FoiStatementt + ... S<Z1t7Fe¢ <—ie %"tf—- -Sf—- —-S%> S
TE—"f efe f” 7 e—f"" —Sf— .. fe ™M e ™M_S _Ste ‘ef ' ‘ef fof

make really good progress who, without thaBtatementa ™ *‘—Ztei- Sf ta —- -S4
i"F fZe' %'~ f h#dfert\)vhb are.Statemented with one support staff -
st 7 fet <—ie TEH T —Z— =t L f=%" " =St ettte f27 -

children in the class who also need my attention so it becomes a bit of a juggling

game in a way. So morally and from mgonscience | want to help every child,

y'— ee'™QZ _Sf_je o5 E', ,—— 'Srec...fZ7254 ..fei—- 1" -Sf- f77
do that to the best of my ability but a lot of these children with SEN, they have

quite specific needs.

R- Ok, are those needs acaudnic, or social, or both?

I- 1 would say a mixture. | would say both are difficult but possibly more socially,

™Ste —St> SfTFei— %o'— =St o' <fZ ee<ZZe¢ " =St . fZZ<*% ‘—
ee' ™3 —St>i”F ,tce%o teo”—"—<T1A >'— o' ™MEG _S*SPe % . Sfc”
experience that, probably to like a minor extent. | would say that that would be

really difficult because it would disrupt your whole lesson and it would stop the

learning of allthe class. Whereas if a child iworking below a level, you krow,

you can find resources, you can find something, which they can do at their level,

you know. But then sometimes you will find that if | give something to a child

with SEN which | think is at their level they will still need some input from

myself orthes ™«ZZ7 e—<Z7Z o3t "7 of —* oc— Tt ™o ™M_ S _Ste fotf of
T+ —Scedl ... fei— E—eo— of> 1=Sce <o 5'—" —foed >'— oFft —* %ot
some input or some support, some adult input. So that sometimes becomes

difficult, it depends onwS* 1”3 %o‘— ™<—S of <o . Zfoeed St ... Zfee —Sf-
etefe—a —Sit> f'F f t< "c..—Z— ...Zfevd -SE>i"F “—'—F "™t 4 >
TS .. «—f, 218 iTF ,ffe <o f TE™ ec——f—ctee ™MSE " T tie 1§,
18'Zfcoce% —' f %o”'—' ™ «—Sthe rést-oRHesclassigolag off the

11f<z.a ¢ (A T' <o _é:l:n:t Lo .).iZA (— <o éf”'l'a

R- Yes, so in that way then, how do you think that the TAs that you work with
specifically help with the social side?
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I- & o —St5i"F %o'— f Z'— ‘" 18 BhcEPe 2 £ Sxed T8 ™M _S oot
quite experienced members of support staff so, if children are having difficulties

socially, they will sometimes withdraw them from the class and just, having that

‘et —t fel L feTfVef_<c'e ™M(_S _Sted >'— GSTIGTIMSE [of N e %o &
"ttZce%o —'TfrET T '™ F¢ 5 — —Scee st — L —Zti"F fUfL.SET -~
building that awareness with them. Perhaps keeping like a behaviour journal,

like a personal journal so that they can record their thoughts and feelings, you

know, having a feelings chart. You know, that kind of emotional aspect, | think

Sf <e% —-Sf— t3-"f ft—Z2- -Sf- "3fz2Z> StZ2’+ -Stead St ff-a

‘—~St” ..S<Zt fe ™ZZ -7 =t <= ,——  tlei— —Scee —Sf-

if I had an extra adult then they would probably do that better, do you know

what | mean?

R fed T3 coc—37>8 —Sf—ie %"Ff— —Sfee > —& "ed o < >'— Sft
explain what the role of the teaching assistants were, what kind of things would
you include?

I- Ok, so in my opinion the role of the teaching assistant is to, yes support the

—tf...St” <o =St —tf..Sc<e%o fot Ztf"ece%od ™c—S "t %o f"te —°
learning, yes the teaching assistant is there to support that and to support the

teaching with like preparing resources and all that. So making sure that the

—ff..SF" <o "Eft> = —ff .S f Ztee's feete—fZ2758 —— —SFe !
—feee ™MSc..S f"F '"f"= "7 =St "Ztad ———<*%o — <. T t<ce'Zf>ed
Tice%o o' e %o théytde-tBat!-But also within like whole school, having that

contribution to school as well. So they should be part of the decision making in

™S f—Te % ‘<o% ‘o <o =St o, SZ <o ZFeeteeq " MG 7t o [ S7 7
need to be a part of that.

R- Ok, so are they in this school?

I- Yes, | would say they are. And also giving them responsibility as well so having

that trust with them. So for example at our school tea. S<e %o fesce—fe—e ZEftT T L1
Write, Inci ™ S«<...S <o f "t ftce% feof ™ evendhaehibdboifeeta

support staff has a small group which they teach and they are responsible for, so

they will plan and they will teach that group.

R- Do they assess that as well?

- "ed ™M377 —St tie —Sf— tTf<Z> foeefoeote ™MSEyt 472177 of>4
—ettre—t —Sf— —tf> fet >'— SFTHei—T ,—— ™8 "$% f e ~
assessment where you level a child, tha <e T et > —St T ffitef'«E% £¢4a.

So they are in charge of assessment to a certain degree, in the day to day lessons,

<—Te <o’ " "thAtyou have a good dialogue with the teaching assistants, so that

%o''t "tZf—<'eeS< ot —Sf— >'— . fe ef>ad >'— ee'™Z 1S*™ Ff o
— 8T >'— e ™G Ttct —St> —etd e—fof 7 F' 5 — —Scee 5>'— oF;
—Sf—&i o Sf~<e% — Srh-sotldifiak é@mmbiEication is important.

R- When do you find time to do that?
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I- So we try and do it at the beginning of the lesson, so when | get in | will say, .
T f"f ™MEVZZ ,F Z' e<e% f— —S«ce ='Tf>1 ‘"4 >'— ee'™MG T™MtiZ7Z t

o— . SAl. fe<'sfZZ> TZZ %o< "t S37 —St Ztests "Zfee "7 _St ™1t
Sf ™% ™ifee ™MSte jeo o'"f "% foectt —Sfe ‘—SFEre& —— fUf <o
Maths intervention programme, so whenever | do Maths there are a few children

in the class who are workis %o ,+Z‘™ f ... f"—f<e Zf 17 <o f—-Seda * "% 7
f=Se """ FTcof—""4 1I"F ,'—%S— <o f " %" feet ..fZZFT T eece—c

designed to cater for children who are just below the level expected for that age.

So she has got that, read it at hoay familiarized herself with it, and she has taken

responsibility to plan that, and deliver that, and she actually enjoys doing that. So

| think, having that trust and, you know, of the abilities of that teaching assistant

and that dialogue and trust, | tink they appreciate that. Cerainly Lara does |

think. I trust her enough to plan and teach, you know, to a group of children in

my class. | think that says a lot. But we do expect a lot from our teaching

foeco—fo—e co ‘" o S7H ' —ilknewthE ismy clastthése >

[ f o> . S<Zt 1ol >'— eo'™ _Sf_je <-4 —is "F"> o— ... S ™MS‘7% .
mean.

R- Ok. Yes. Do they all work together as a team?

I- $fS& >'— ee'™A StZ7'¢o%0 ‘—— <~ ™MIi"F %o'— 'F..<fZ tfrea <«—
we have staff insets, support staff will be part of that initial meeting but then

—St> ™MZ7 F fZZ' .. f—11T E',e fol "'Zted >'— eo'™ §TM_ 7% 5
fet "fered T...'—ZT >'— o= ‘—— _Sce "7 @] ' <«—ie f "f"> ™]
too clearly (laughs).

R- —Ts ‘ed T f">'e% of>e _gf_é C 5t _Scee —St"F <o ‘ot fr—
important that another or not?

I- Yeah, I think in the classroom, erm, being approachable and having that good

relationship with the children. Also having the &ills and the subject knowledge

— SFZ Tt L S<ZTFeie ZEfTeco% TT™MFT fet SfTce%o %ottt Lt
and working well with the teacher. | think those are most important.

R- Yes. So in terms of the children that they work with specifically, whatadyou
think that teaching assistants bring to their education?

- "ed —Sf—ie T<"<...—Z—-84 —Sces o'ef_coted Fce%o sfZFa o'of—
member of staff is useful for me because sometimes, especially the girls, they will
approach a female membeof staff perhaps easier than they could approach me.

“ —Sf—ie e'ef_Sce% i"F "'—et —S" ' —%S > 18 f"cte...tad —St> 7
‘—SF” foeeco—foe—ed <o Z—tFTco% —S‘'et —Sf— i"F Sft <o =Sf—"fe
want to talk to me about anything lie St "f7 >‘— e¢*™ 34 jenotthat” t
c..fe —— i"f "f—et -Sf— —-SE> t' %' - f"f f Z2'-4 Sit> t°,

relationship with that small group who perhaps they have worked with for a
long period of time and who they have worked with most. We dbave, | mean
Lara worked with a group of girls right from Year 4 all the way until they left in
F" X of o'ef—cote St Sfe in——¢”- Y Sf~<v°%o Zt = feot —'1]
%o'— [ "FfZZ> o=""2%0 ‘T —SE"F feT —Scee —_Sf-Te fo feo'f. - -
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R- Do you know if there are or have been any interventions in this school that
SF t o' f .. <. fZZ2> "t.—ett te ot L <fZ felt. -0 " —"<Zei T —

I- Yes we have. Believe to Achieve are an organisation who run mostly after
school sports clubs but, | think it wa two years ago, they ran some counseling
efeecioe co o S 74 o <— ™fe Zcoeft f —"fcott . S<Zt feie . t—ee
in Year 4 we had a few children who had counseling over a number of weeks, for
a number of issues, some children had split familge you know quite difficult
backgrounds, others were not displaying the right behaviour you know, perhaps
issues around emotions and feelings, that kind of anger and not being able to
.SfeetZ «— =St "<%S—- ™f>a * ™MIi"f Sft —AgeacPo <e%o ‘*8 <—
Thenwhife >— ™ttt o tf" w E—e— ™t SfT f Zft> =Sf— ...fef ¢
o 4 e o'— “—«—F o—"F [ —— <=l f Z'...fZ f—-S""<—> "—
for the council, think it might be something to do with the GEM centre, which is
part of the NHS and they help with the writing oStatemens for children with
8 fZZ —Sf— t3'fr—efe—a o oStie . ‘eof co —* ™! "e ™M_§ fone
To.f—et —St> 17f %o'— fZZ —S'ef ,‘—etf cted o' .. <fZZ>84 "<otc
calling out at times,and saying things to other children which they might not
realise is hurtful. Those kinds of issues have gone one for a long time so they

TMi”:t ”l_é C _t.‘.f) f.T _Sf_l. ,,:t:l:. %O‘(.%O tg ~im .t.:t _(.:ta S
I remembervl had a lad who came frgmraothvervschool SO he came from Year 5, 5
Tetei— SF™F %'t o' ...<fZ eo<ZZead —ST"F"""F "'—et ot ——Z<co%o <o

class that | had last year were not that great at being accepting of children that
were a little bit different. So sometimes childrercan be like that, so we hatbts

of conversations, you knowi-S f —ie ¢‘— S*™ ™ {° _Sce%oe SE LA TMf
ey N f ™MS 7% —— SEIT U<%ocofZZ> .. teF "Ute Zfet o'4
when it came to it he had picked up the language well, so | know " f ¢ 7 — —Sf—

—~Sf— ™fe —8F coee—ta o>™f534 SF tetei— SF™F "F"> %ot o ... <f2
children picked on him, so we tried to deal with that the best way that we could.
We had parents in etc.

R- Were teaching assistants ever involved in those thgs or was it teachefded?

I- £f..Scoe% foeco—fe—e ™' _ 7% etef_cofe ™c_ofoee ¢— %o‘co%o ‘o [
fot o t<t —Sce —* f..ei t—...4 * —=SH>V727 "<Z7 —e <o8 ‘' f%ofcoc
would draw the particular child that was having problems wit social skills and

other children from the class, and to get them talking and sort of, develop their

o' (fZ ee<ZZe fo MEZ78 —"''efZ> 'c..ott ...S<Zt"te —Sf—- t<t
that they would also, it would develop their social skillsaswell. “4 >3+&4 —Sf—ie

that.

R- The problem that we often have is with measuring the success of a social skill
based intervention. Is there anything that you use? Monitoring? Framework?

- trei— —Scee ™MIi™f %o‘— f o—fetf "Tcoedt ™MBJust effe—"co% <—
monitoring, reviewing, dialogue between teachers and other staff and with

frie—ed FiTE fe'Ztt f 1Z7°f"t "T<f” ™Mc—S«ce oS Z "—77
working since September and she has opened that channel of communication

269



between parents andthes ... S**Z& ' Zced ™1i"t «tfe—<"<it ...S<Zt"fe ™.
from that for a number of reasons, you know, split families again or not very

privileged backgrounds, difficult backgrounds, so erm, the welfare office will

phone home, speak to the parents, visitthe f— S‘ef fot <—ie E—e— "<ZZco%o —°
fo'—— ™MSf—ie %o‘co%o ‘o <o o, . SZ& S'™ _fo ™Mt St7'4 £§Zf <o
and difficulties that the children are having and just opening that communication

ot —Sf— ™f —etf"e_fot o"F ° ™S fot moOkatddeadt ™ i %o
.f)":l: TMSf_T. %0 ‘<%0 ‘e f'T TMS> —gi>'l'"i ,,:téfN(‘%o 2(°i —é(‘é '
™EZfE Tt f TF™ —ceted oStie L fef fet 7. .Sttt «ta |

e fet etie frde—s frEeio Sfos fot etei-Sce%o gbr. f—et —Sco
Tofes'— . St..o —Sco8T «of " t8f'Zt f'f,4 Stie -ST Zf1 -
earller fe TMprZa o' — %ot f— o .. <fZ ee<ZZ7%v& St Sfeei— ,Fte ...Sfe?
:t :to_Z) f ‘I' e oo TMIiMM :l:"' f"‘__ é(o ° ”:th(o%o o E_o_ o‘e

that helps. We had another issue where a girl had lost her grandfather and she

™ fe “f7s L Z'etd o =St Fit ,tte f ,i"Eif fete— <o —St "fecZs f
7. —<2%0 —Sf— ...S<Ztis o...S""Zce%od St ™MIZ f"t "Tc.. f" ™
closely and put in things tohelp her through that time.

R- Great. So you have a very diverse student population. Are there any particular
challenges that that brings to the learning environment here?

I- Well yes, we do have a lot of EAL children but not in the sense that they are
new arrivals because most of the children that we have, they were born in this
country. However, not all of them have a good model of English back at home o)
~Sf—ie o'ef—Sce% —Sf— ™Ff SfF - TIfZ ™S ‘e f Tf> = tf>
through their wri ting, it comes through in their writing, for example not using
the correct tense on verbs for example, mixing up the past and present, purely
fo.f—et —St> Sf tei— %o'— f %'t o'TEZ " e%Z<eS f— S'efa
Literacy and their reading and writing,whereas some parents are great, they will
work with their children at home, they will work with them every day and you
can tell the difference. Where the parents have a lot of input you can tell the
different with those children so yes it does bring soméatrriers as in the Literacy
<o o7t F<" T —Z-8 ,F.. f—et —=St>iTF o= Ftfe t§ ettt - —Sf-
to kind of undo that and model that good example of English and that good
vocabulary, not all children have that. And with the cohort of childrethat we
have malnly from Pakistani backgrounds, not all of them have wide experlences

- [2a Sltz (—I. “_(_i .fﬂ”lTMa ‘ ) - L .:t — SLGZ f T _S
then you go to the mosque for two hours, then you come home and do you |
homework andyou g —* ,ftéa * <—ie “—«—Ff "$'t—<—<"f4 o' feo o'ef .. S«

are not from a Pakistani background, they have wide experiences, things like
going to the local art galleryor going to the local museum, niall of them have
experienced that so | think having tlese cultural barriers is difficult.

R- Does that cause social barriers between the children at school?

- "e& o trej— —Scee ¢— t'Fed4d —Scee —St . ScZt"fe ‘e —St ™S
well with each other. | mean yeswe do have occurrences of misbeli“<*” |, —— «—Te

..,:tn) .<.ln f'T .I...,:t TM;n.:t.‘. Ceo (_S:l:n '...SHZ‘ TMé:t":l: _S:t) SfNi ,,:t
™ Ztei of> —Sfo —8% . Sc<Zt e <o 8o 0 87 [t of —%S—
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™ 7% of> <—ie eco'” fot ("% Ffte E—1T% 1T fe ‘iAthe—fotce% "’
"fe— fet ot >t fSA effe e —SF ™S Zt St frE T "Fert.-"—
that cultural background acts as a barrier, although most of them are from the

same background really. But those from a different background, they all gel

together well, which is nice to see.

R- Ok, who has responsibility for managing the teaching assistants here?

- ™ — 7% of> <—ie o'e—75 -8t SEft —Ff..St” fet =St tF ——> S
no sort of specific member of staff, like a middle manager. They are very oflua

pair and they work very well together, so ultimately they are responsible for

managing the teaching assistants. The deputy head will do all the rotas and do all

the timetabling but if the support staff have a problem | would imagine that they

would go and see the head teacher. If it was something minor they might speak

to the class teacher but if it was something major they would go to the head

teacher.

R- Yes the headteacher is very visible here, how do you find that?

I- Yeah he is, when | first cme here, that was unusual for me, because the last

«..S"Ze Tt ffe <& <— ™foeei— Zcot —Sf-8a — ™fe e f " o}
mattered, do you know what | mean? Someone had bothered to come in and see

™Sf— Te T'co% ™c—S —St . BiZtifead'e'sstea—feo —— <—jo oc...:
fet tlei— ecet —Sf— f— fZZ&4 —Scee <—jeo oc .t "7 -8t .. S<Z1’
they see the head and they respect that. You get some heads that are just locked

f™f> <o =St """c..fd —SF> trei— otefi — St ™ SEAT . ES4Z1S i ¢

f :I:. f T T‘.l— —S(.. _Sf_l. %Oin.l.a

R ted "%t o'—<..3t —Sf— St"f& o —St"f fe>—Sce%o —Sf— efefe
the teaching assistants here difficult?

I- ed effes'— . fei—Zffet £71">, T8 fef—cohe 5'— ofed f T4
¢S Z "o f ofef%otete— "tco— T TcE™ feot 5 727 %ot— ‘e -S
about the decision, you know. Yeah there might be a bit of moaning going on in

St f.v%" —et | —— —Z—<of—F7Z> £ ">t %of—e ‘e ™Mc_S «—&

into a room and havre a moan and let off some steam but you get on with it.

Tre‘efZ7> o—f> f™Mf> ""'e _Sf_4 >'— ee'™MZ _Sf_je E—e— of .
involved and things get said but ultimately I think most people get on with it.
And if people do have issues they will go angee the head. | think they teaching
assistants respond positively when you try and involve them as much as you can
<o —Sf— Tf..<ec'ed —Scee ™MSte _Stri”"t o' | fee—7_t14 —-Sf- -
thing with experience, so more experienced teaching assants could be given
more responsibility, more of a role. AlImost like you know when you differentiate
for your class, according to their needs, in the same way, looking at your teaching
fesco—fo—o fol of>co%da 1"<%S—4 ™S* <o o' "FhigRinddtte... tT4T T™S
e— "4 ™S frfeei—f T >'— ee'™ MG effed eFf _—Scee o'et
—Ff...Sce%0 feoce—fo—e fo ‘ot %o %o"'—' fol ™Fi"f e'— Z''ece%o f
T7¢%S— ™MSf— f"f —SFc¢” e—"Fe%—Seéi F..f—ef —Z—<of—F7Z> o*e
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better than others, so | think maybe looking at them and seeing their skills set, |
think they would appreciate that.

R ted —Scee jo '"F——> e— S t'et St"fd * —ff..Sce% feoce—f
the yard at playtimes?

I- Yeah we always have a teacher aradteaching assistant on duty so there is
always two adults on duty during playtimes.

R- Ok, is that dinner time as well?

I- Not dinner time, the responsibility is with the dinner ladies to free up support
e—f " "t ttftZceted * tT—"<e8achHét And-a tdachingiassfstant,
T—”<'%o 2—'...é—<0¢0 (— e T(":t” ZfT<fF°a —Te —é:t(” ”1:',"'(”(2(_

R- Brilliant. Do you want to add anything else?

I- "ed fZZ ™'—7% of> <o —=Sf— >te ™t t* ot —* . f"F " ... S«
when | was at teaching prack ...+ ™ fe —*Zta 137" —Ff...Sce% <o f o' F ...
is"r—...f—<‘-f2 ciFTe —1f...SE"i fet TE" -—...VS ,,¢Z<i“v¢ -Sf-a
Sf <*% —f—%S— """ f e—e £ T 5ffTed ™' —ZT of> —Sf—- =i’
‘™Med Ti'Fetco%o ‘e S'™ of~t"1 —S dre, bScalide youiravetttiat o

one child who is very demanding and has a lot of needs, and you also have other

o ScZT 7t <o >t —" __.Zfo. fet ¢ > — SfNi"l'— %o'— — St ftte—f—t
"1 T, —Z—-8 ™ — 7% fZe' of> —Sf— etantthatyoud Z<efda <—is
have parents on your side as well, so having the support of parents, and making

parents aware of what is best for their children because sometimes parents are

scared to perhaps take them off to a school that would perhaps better suit their

needs, for example, a special school. They want their children to be in a

mainstream school however that could be failing them, so form their point of

“(E™E >te o5 L ScZTie <o f ofcoe—"Ffe o S 74 > — eet™y St
™(—S Sce ‘7" St74 ,ZEfELZSF TS E— f...——[fZZ> =St>i"f “f<Zco%o —
>'—1"F ef— Z'teco%o f— ™MSf— —Stc” otfte frEa 0 ™M —ZF of > o
including a child is excluding them.

R- Ok, do you think the cultural differences in this school make that a bit more
difficult?

I- Some of our parents are great, but | would say parents from the Asian
wfoio%” —eted —St> f"F “—«—FaAFT— ... f—c'e <o TE"> o —foe— !
getting high grades, high standards, so | think they sometimes find it difficult.

They are notrealistica, ' —— —S$«<” ...S<Ztie f, <Z<—<ted ™MSf— —St> ™7,
of —SI>iTEfII < —ed —St> trei— "FfZcet ™MSf— Z1"F7Z —SE<” ... S
C S fo Lt tete T —Z— " f —ff L 81— ef> - —Sted T —

T e —Z—<Foi 3% fwm%BoSét2e. S fet o— . .S T< "c...—Z—<Fe <o —Sce
becomes difficult so you have to use the right terminology and you have to

approach it in a sensitive way. Whereas some parents are very open and they

totally understand what difficulties their child "t e Sf~f o ™71 of> «—je
probably more difficult with the culture.
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Appendix 7: Sampleoded interview transcrip
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Appendix 8 A little summaryof findings
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Appendix 9 Social Storytime: Sample lesson pl:
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Appendix10: Social Storytime: Storybook extract
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Appendix 11 Social Storytime: Skills wheel and rating syste¢
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Glossary

ADHD
ASD
BERA
CLA
COP
CPD
CFT
CT
DfE
DCSF
DIES
DISS
EBD
EHC
EHCP
ESRC
FOS
HLTA
IEP
IOE
LA
LSA
MSE
NFER
NG
NQT
OFSTED
PD
PPA
TA
SCM
SEL
SEAL
SEBD
SEN
SENCO
SLCN
TBI

Attention Deficit Hyperactivity Disorder
Autistic Spectrm Disorder

British Educational Research Association
Child Looked After

Code of Practice

Continuing Professional Development

&KLOGUHQYV J)ULHQGVKLS 7UDLQLQJ

Circle Time

Department for Education

Department for Children, Schoasd Families
Department for Education and Schools
Deployment and Impact of Support Staff
Emotional and Behavioural Difficulties
Education, Health and Care

Education, Health and Care Plan
Economic and Social Research @oil
Foundation Stage Outcomes

Higher Level Teaching Assistant

Individual Education Plan

Institute of Education

Local Authority

Learning Support Assistant

Multi-Sensory Environment

National Foundation for Educational Resch
Nurture Group

Newly Qualified Teacher

Office For Standards in Education
Professional Development

Planning, Preparation and Assessment
Teaching Assistant

Social Cognitive Mapping

Social and Emotional baseddming

Social and Emotional Aspects of Learning
Social, Emotional and Behvioural Difficulties
Special Educational Needs

Special Educational Needs Coordinator
Speech, Language and Communication Needs
Traumatic Brain Injury
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