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Overview

• Context

• Challenges

• Overcoming challenges (aka bridging the gap)

• Benefits & outcomes

• The future 
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Subject Librarians: Faculty of Health Sciences & Wellbeing mm



xWhat if?



Health Literacy Research Team mm
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How did I become part of the research team?

I asked!

mmx



Building relationships m

School of Medicine, February 2020
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Building relationships x

School of Medicine, first MBChB graduates, July 2024
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How did I become part of the research team? mx



Challenges m

Time Responsibility The Search

x



Challenges: The search m

Framework:
Problem
Intervention
Outcome

m



Challenges: The search x

Framework:
Problem
Intervention
Outcome

Intervention 
“making patient 

healthcare material 
easier to read”

 

Outcome
“increased understanding, 

or readability”

“…patient healthcare 
material being easier to 

read”

m



Bridging the gap mm

Where did I find support?



Bridging the gap - reading mx



Systematic Review Conversations, Lancaster University xm



Discord “Self-taught-SRs” and “medlibs-land” xm



Medsyntax.org xm



Bridging the gap - self reflection xm



Benefits x

Prisma from: Dunnett J, Holkham J, Trebacz A, Baldasera C, 
Francis C, Swiers R, et al . 2025. A narrative systematic 
review of effectiveness and acceptability of interventions 
to improve readability of patient healthcare materials. 
[Manuscript submitted for publication].



The one(s) that got away…?

1. A Systematic review which included a qualitative research 
element that screening didn’t spot

2. Was retrieved but title and abstract didn’t describe it well

3. NOT retrieved. The only term they used to describe the 
“problem” was “Literacy-Informed”

NB: Literacy-Informed brings up 65 results in Embase.

mxChallenges: The search



• Developing confidence & resilience
• Teaching
• Job satisfaction
• Taking more responsibility
• Fully immersed in a search
• Finally doing that reading... 
• Connecting differently

Benefits m



“... it has been a lovely way to get to know you better and learn 
more about what you do ... so that is an added win ”

Feedback from the Research team m



• INSPIRE and NIHR student research 
projects

• Profile / reputation
• Named author in future publication
• Been involved in 2 more review 

teams this year

Opportunities lead to more opportunities x



• Involved in the writing up and 
submission process

• Got me an ORCID! (Open Researcher and Contributor ID)

Opportunities lead to more opportunities m



“...whatever level of experience they have already, I would 
recommend collaborating with a librarian... any literature 
reviews going forward, I will recommend that a librarian is 
consulted as early as possible.” 

Feedback from the Research team x



If you love searching and want to get more involved:

My tips:
• Build relationships 
• Ask about opportunities
• Managers role is important
• Take notes during the process
• Make opportunities to reflect



What’s next? m



• Applied for a bursary to attend DARTS9
• Created a research action plan
• Working with colleagues and the School with some research 

ideas
• Applying for more research-focused CPD opportunities

How my career path has changed x



Questions?
cheryl.francis@sunderland.ac.uk

bsky: @cherylthelibrarian.bsky.social



Links to the tools I found helpful m

Higgins JPT, Thomas J, Chandler J, Cumpston M, Li T, Page MJ, Welch VA (editors). Cochrane Handbook 
for Systematic Reviews of Interventions version 6.5. Cochrane, 2024. Available 
from www.training.cochrane.org/handbook.

medlibs-land. Discord. You’ll need an active link to join. 

Self-taught-SRs Community of Practice. Discord. You’ll need an active link to join. (try Giada Zanella’s 
linked in page)

Lancaster University Library (2024) Systematic Review Conversations YouTube Channel. Available at: 
https://www.youtube.com/playlist?list=PLnRtc_B_glon1IWAyPysE5M2urZPS-IFS

Medsyntax.org

http://www.training.cochrane.org/handbook
https://www.youtube.com/playlist?list=PLnRtc_B_glon1IWAyPysE5M2urZPS-IFS
https://www.youtube.com/playlist?list=PLnRtc_B_glon1IWAyPysE5M2urZPS-IFS
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https://www.youtube.com/playlist?list=PLnRtc_B_glon1IWAyPysE5M2urZPS-IFS
https://medsyntax.org/?querytitle=Q
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